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71949 2823 4% BAbt AMIER fAs0] g9 HAA Aol 7] Aol wAE 4 e FaW ¥ 2
olnf, 1%7] wj&ol} o] FHHeIA AMUEC] FHrAh FYIEAA =7l AEoe G Wt dojd £ Sink. ol
HollA B AIE] AR A 282 FYA o8] kit 8BNS AT BAE 2HAY X
& A 5 e FaP 8AY F U= Evdtn, obF of Ml diF 5 d7e ¥ flol %t ¥ 4
AolM, & AT L2 S HAAR 7IFdN IE AMEo] 7le D84BT o]E U ¥ AFYIRY BAE
f’—‘iﬁ}“‘*i 53] 22 AtgEo] AZdhe AN dF A% 29o] ojF WMFEY AAE YA 2= A HEA
o2 43H Bz ¥
’éﬂ— A Azt 182 E AN 7199 FE Sl e n8EUE Y 2HEY F o180 HAle A9
of daf Azshe Bl ¥FHA YL viAvke A& AU AT e e, DB HFgHRe
P&ﬁh‘:- 233 IFAA WAR vebsith, 9, A3 ¥ 2EAE F2 A9 AP AHE A Adse Al
€ B3 U% e dEEn Uitk & 8Bkl 2 EY viAle FAAA I AHE @ A7t 3l
= *I% EAAM % "ASHA dehd g, n8-E<do] AR A mlAle I 9% HA AHAE 9 7T 8
E AR SlolM o 3A veda Alﬁi"% olel@ B4 s} Arlehe Felst @79 @AYol EEHU.

------------------------------------------------------------------------------------------

W& 9njojA thEAlo] A (downsizing) S Z3
o AT AAYE A7) 8 A9 7
2, H47Z dF5E(work process) Tl thal
e g8 gxAQ 2AH Axztn &
% SltH(Freeman & Cameron, 1993: 12-13
). 80l o]F thEApo]Ao] Bzt & A
TN E, o8 @ tAtel e &4 o] 1 A

A Eoe) A MY =4 AFHY B4
olgol A71sle] %} (Cascio, 1993: Marks,
1993: Mone, 1994: De Meuse et al., 1994:
Cascio et al., 1997: McKinley et al., 1998,
2000). =& 7iIgdo] E7tHA thAle]H & 4
Algfoft & ZAfol JAAME, 2 o]F [E A}
S (survivors)d D(E)YAH n(®A}E
A #A8 ¥ 5 de HHY B P (best
practices)o] Tt daiME AFHF =<
7t A&Hol23 sitH(Cameron et al.. 1991:

=2H+Y: 2003. 6 AR 2004. 3

* 8 Aol gl #UP A # R HASdE e He 3 =YUn



Brockner, 1988, 1992; Cameron, 1994: Feldman
& Leana, 1994. Pfeffer, 1998).

g8, A IMF AAH7 olF 8 719E0l
23 & BHP FBAY 2XEE B} o
A SUedME Aol A3 ¥R 42
A Mdes AGFA HA thEAto] Ao
AE o 742 W3 ZHE e, 53 23 o
AR xH AAE A8 71Ye] Axdte
Helln Eo FdEHA 5o ZAES FHIA
= g3 ¥@Aoz ‘ngzFoEt £ fvh. I
7t ng2Ae girog dujgtel ofA] fejuietd
Nz BAyFFolge Mdel 43 Hxdte @
¥, ol2u} ‘18714 (employability) el &7}
Fe AFAY L AAGAFAN Aobdr] A
MY F8§ AEgPez del FxHRL Ue
ZFA o]t}

ol2g)g Wiy AL Wik, Ad 4-54d
28 AL 7|de] nE2AFTY 1o qE 3
z Ads9 vre 2 g #3 dHo dFE0
a2 ox mRgE #ds AHEHo gt} 1823
3 #EE 2719 2 2 NEEQ d7ES EFR
st (AR5 - A, 1997 AEY - 939, 1998:
bl 1999), 2 ¥ AA nE&ERFE AN 7
AL WAes #E FYEo| wie n&EUH
AgAd 213, a2ln 3423 FEA
Azt Ho], olE9 ZAESH} FAFUE AjY:
g, o]Fox Fo ojdd AFE vixe A& 4
ZENG A7 5ol ARE FEo2 FHH 49
Aot A4 - AAS, 1999: FHF - &, 2000:
ol93), 2001: ¥H3dd, 2001: HYZE, 2001: ¥
=3 . FA, 2002; =82 - ZAFH, 2003).

ade oH g AFATFEL UFE &2

a

Alg olF 22 AdEo] e 8EUY HY

Rl b
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2ol - olge

Z33 1 AFE BH3EA, o3 #AE 24
gte 8902 F2 ‘HaHHPdA o|go| AZdt
E AR Ay’ ‘zAd W (AAR) J& A
T Fo FE2d 40 F, AadAdN IEA
o] FAte BujgA 2 AATAEE w4 A
2448 FAAY 2FEANE, 23 o8] =
e BAtY AAH & Ag+E §A3A
ZAEHE JIde B 4 dde Aot AT
ZA8%o] 7199 n&2A AF%e 2 FAH
o] &Y Ak} ARIEZRY F9 AAA A
oF (psychological contract)e] #7188 & e
8% @ zdoV|x dw, 1% wid 2 o
oA AHdEe] At 1 AGAEANA e
A (trust)ol® 423 FF3 Mt dojd +
e sl drt o] HolM FE AEC] 3
Ah} g g 7AE A AE 94 7Y
o] 1824 FHYN o|Fe] w7e IWHAY 1
g8ota ARgnte] FAE 2AFAY L o
Mg F de F8F F 8AYdl® B8k, of
2} ngzx3 HFAA o] AF ¥t FPsE o
o daf FE A+ EZ glo st

olgg HAldA, B d7e 2 ng&23H 3
Z AHYES uhgo] B 7I1E AT A R
Zu g w3z 2 goin B F gle 4lF ¥
= )

A A FEFUAN, o8 dFHoE EX3

537 @, &, o] =8 né&2F S AN 7
PolA Aopdd’ #E AME0] =E n8EY
3} o]E9 g Z AT AAE BN
A, 53 & AdEe] AR A9 dd
Alg] g2lo] o] W4Ee BAE %A A
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TEXHE YT HoM AlEfio] =uiE D@ A8 D2I7 ARYe| BAlo] B AT dEel ZPANE FMea

Il M3 3 A7k

2.1 ME AIEO| Ll= 12800} 1 oY

1E2FE FPEe JIYEL t 9RE 4y
A7l £ YmA|, 23 O ofd Aljjolv &
BENE &A%Y Aoy, =¥ F7E WEE A
A7bel wAE AP AP tE $HH
2 ALY ¥ 2824 o 2Ad ¢A He A
e, § A& AEd M HE AAE 2
2 Fa37] 4o ad AEAE Q93 A E
SHstn, An Aol g AYHe ofbe
AL BE F83IAW, HAld @AY & JHUE
of thg AAdd vizie AY AY S ¥4 FHd=
Aol ngxHY AF & ¢ Fo3tte A
Ho| o] A71=lx U Brockner, 1988, 1992:
Brockner et al., 1987, 1988: Feldman &
Leana, 1994. O'Neill & Lenn, 1995: Mishra
& Spreitzer, 1998). siufatd E719stA A4
< AANEA @& ¢ e 7199 e glolA
X, A3 iz 249 BAYY L o
e IFHLE HAld WAE olE IAE AE
o & FBHE FA+-E Ro|7] feltt.

At nE2HE FAG A4S, oo digtd +
Aeso] MEY F e vy ddHH e A7
7 A dEHe SAEC AVIEH gvin
7 Utk 4, 4F AE AAEL At F
Aste Al Ao dis] 3 Heln HFH o
=9} whgS WEY Y. FARY Q47E
A Adohdd FE AHAEL 49T FY FAdx
a3 Aol A& AR Folsls 4 UA €
AT Bstd 2229 FYd g AFHE 7}

AT M333 M2 20044 4%

A F AR, B 2% Al dENT WA #A
A Qg £ 9en, 2 AP 15L oA
o oo d43 948 HRez d4%y ¥ £ o
(Nelson, 1997). 4A2 4B AFEA t}$A}
oj39 AEAEL HAlY thEAlold WRE olF
A =87 A $£E8& o g FATE A
o2 Jebska(Brockner et al., 1988), & o)A
2o o @e 333 =AY E(citizenship
behavior)& H## o™ (Bies et al, 1993), A
Aol d¥ AMIEL ojE @ thAl]AE A4l
MAAQ 43 A% 7182 Q4sa glte
A7 A7t A71E vt AtH(Emshoff, 1994).

AT 1 w2 nE&2FL Al A" &
& 248 U o8 /N2 FEAY 4FE v
A 00 AP BA Qs B 4 e BgeE
© & Y50 wie 288 (ob insecurity)
9 Fdlolth, nEEGE HYAY Yoz Ay
Ao ARt e ¢ e vz Etaln,
I H8E AAskA Rel7] gEe] =AA He ¥
gzfeg £3) A8 4 Sith(Ashford et al.,
1989). &, 1824 TN side] =AE 1
82 ARG Yol AAgol 55, ad
2 AYE AAstA REoE AF T F
F& O& 3A w74 8o

Iz ngEs #PG J|1E FFEL oG
B 4% nXe Tt A3 8JEH & I
Adsd d& B 47 AAES 23d g
4, 18EGE A8 F e Ay 8902
T F/HAEQ 20 st o g
Atk &, 282 AYIF AhEC] g3
TEEYY W F A 2R e
Aolgtn AZepd z4le T EYHE oS BeA
A AzetAl =7l 4dvke Aol (Greenhalgh

r
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& Rosenblatt, 1984: King, 2000). &g 34}
o n8&zAL oW FHIE 7EY AFEHH
ARy g 2 s 7t 7] AL, o 4
Az AYgo] Wsd AT ULH #EG o
RINE AA 22+E, §F AT A¥e
28, 20 sl AAle] A gAskA Rgoz
A% FHLE BAd w7A Ho ngEto] 7}
29 4 Atz AAHo] fAth(Ashford et al..
1989).

olgd, & AYEo] AAAR A A}
of doh} gFEstn e T o] TEEY
AEE AAse F8F 899 & Utk &3] 7}
Z AA9 AN E A FeaT F3H o
e TALYSE, 2 249 ZAA o4&
e BA ALELE 3Ale a8z Y I
olFd =72 ¢ gl 98 7HA 9¥ dEL HS
GlzkebA Woled Fyte)] 9 Aot E AxZ
7b 2% A3l dal FRE diA Il ¢
i “2A4E o|Fo] A nEEUYS W &
4 91tH(Greenhalgh & Rosenblatt, 1984).

A, oy mEESH] 2efEA He 9 7t
A Aze] dNE g AFE0] FAH &
. $4, n8E89E A Agde AHES 4
3 ‘rEFAY AEA 1L AYste A2
a2)4 th(Roskies & Louis-Guerin, 1990:
Roskies et al., 1993; Lim, 1996: Kinnunen
et al., 2000). °|& ATFS] W29, FF A3
& AL Regdu e Ee A4 AAdqe
ol H& Ao BA ¥L &9 B, 22, AP
Ad, Ex 5 ANAHA 18E dAE £ Uz
F35 3 9ok

EF AE AEY e ndESE
Azl ukgojrent olyel, At Aoyt
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A Bale] Ui HE PAME FHAY
o|d 4= glh, gutdoz 3 At nEHo]
A 9 o, 2 Al 23T HA|Ho|m F4
ol AGAAE 2= A doXA, FAe A
ol AalA A <F#A (psychological contract) &
g8A dckn B 4 Aok (Rousseau, 1989:
Robinson & Rousseau, 1994). &, =A% 1
TALL Al disl 7lele B #¥E U4g
2 JIdE A8 7HAA Hed, 53 233
dta dAAE ALY FLERAELATFE o
AgA Aol sriHe SHG AES AU =
F ottt olgg A¥F 12 Uo|ge nfEd
Zdle A dAe o A9 dig 243 A3
g goj=glxn, Ao U AL HEA)
71 4H(Gilmore & Hirschhorn, 1984: Ashford
et al., 1989: Robinson. 1996). H|& T&E<t
3 2229 ®wigzte] #BAE APHoE NG
AFEL YAUAY, EF IFW TR 53
TR AqHAtn dANE &2 FH L
NS ZAEY FAHA 9FE A2 s
o o] g u} IH(AYx, 2001; =& -
AFul, 2003). 222 oy AAAFE 7]
Z3ld] 53 22 JME AAE B 4 I

B e o

M 1-1: TEERF L AAE 7gdN @& A
HE0] AZse ngELC] EFF

o159} 24 24e WAl vehg el

A, n&xH ol F Aol IFd dste A
150] w7l 1&Ede] o589 A=A A
A AR ofmg ¥ viAerke, 2T
71 A77E 8ol o] RolA RoWME AR =
Ao A& Ho| ¥r|x e dFFANL & F

HAAYAT w33 M2 20044 49



Ak WX, nEEE AMHEY A H Z
T FAAA dEE Eve FHo| U
$M AF3 dieh Fo], nEEAY Fule 34}
o AR A YA AHE A 4+ 3
2, oAy HYH A% 7 Y AT &
ZAS g3 AHEL o o4 EA%] 98 98-S
47 571 4. 2ZE ngEQte] E7E e
A3 AR 37t dopdde ol sHdd o
& AT ATEL oF A4 U8 F3 vt
(Greenhalgh & Rosenblatt, 1984: Roskies
& Louis-Guerin, 1990; Robinson, 1996).
ARt ojo} At RS Hite d+E U
o]E9 =gjo] W2d, nEEGE BWel wAE A
YEYFE 222 ¢F AP E 7] &0l 4%
E =9 22 oA Ade EAANE Y52
2H, &3 dSAx B MU a4239 o
AR HA g x=¥ya Ud ¢ doe A
o} FE A8 dPHYE AR o8 dFER
TEEH Aty ojed FHA BAE Y
€ 53 9dFH AHFox & Staw, 1979:
Brockner, 1988 Brockner et al., 1988). &
g ol FAL U oE Fud dEAFE
AR n4E¢H A=Y B4 d Ux 3
#AE EY Aolgtn #AHo ArIHs: &%
. &, n8EE Y AZde ARELS A4
o g g8l HHFE wn deez d
d F71A% =82 7Y o7t 9, & AR
A9 HY¥E olF A Ase AMHEL 19
gAYl i3l AAEo] o FA Ao B2 B
27] Qo] FHo] wolAA 2jej&o] ZHEHY
F qdh. ojof Hlg|, AlgEo] AZshe mEERF
o o] FEAE BN HE2 AR &
A gAY F2 AR AU HHEE FA

AAUBIOIT M33H M2E 20041 4%

DRZHE AU oA AtgEol Suie 2S8Y AF J2|D NPAne Aoy S AT Malel =WANE FHe2

%S AR AYE FEojd, olHF ngEt
< Aol et 23 Ui JdE o7 H
¢ 37 x=¥HE f9E + dde Hod
(Brockner et al., 1992a).

REEGT A7 uzte BAS w3 olEF 3
B FAz Edtm, 23 A#EHA e 2 7]
HEY nEZY AMHE PSR nEESGY F
e AHEY ARAHE dolzmd 7bsA4e] o
Bon B 4 gioh dustd, a2t W 719 S0l
18E2HE AANE | B A4S AHEY Ao
Jrtnz 23 5 A J1Ee] dAS 1o
I2HE Azl Bohe, Aoy A, wiea 3
5 & Yo E gt 457 o
& 7120l A dAARE ddd & Feot B
7] wgolch(olfdsy, 2001: 2EE - FEAL 2002).
olHY FelHo)A Re &2 WY& AEYPH
AHEE APle] Zlgole ARANTL e Y7
o] ¥ A9 &Y E FHsA BAFE
F stn #dap] 43, 2 23 F7HEA J3Y
= A7 e HE JAEHEE 27 o
& Ao| gdsitt a8eg o &od 79
& & o, 2 £ 7Y 242 AYMe
AHLEC] =7le ngEcte] o9 ARG £
AN AFE FUAE Aolge 7ML ¥ £
+ 3.

r

ox

o ol

M 12 RERYE ANE Ageld BE A
1g0] Aztele ne&¥bo]l 248

olge) ATy WAl verg Rolch

ohgel. nEBYL BE NASY THAY A
2age glojy e ohiz 259 Yy UF
dE 9HE FBE oY £ Ao olel ey
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o g9 PyF AL 13t o]yt ‘ZAARIFY
%'(organizational citizenship behavior) 7§
o o3 = AF=el Ygoh(Bateman & Organ,
1983: Organ, 1988, 1990). dvtyog ZZ o]
aRAer 7%yl AaAMe AR FAd
A7% ojdle) Be RRol FHUT A
ol olE}HQ AP ZAARIYPFL We T
o}, H&o] At QAURES D Fl fle
ZAY7) M 2Z o] ME A IAHH 7
AL 38 7] AaM e, BAAD B 7
detA g TALEY LA &9 P55
o g Bo] s7soAdnE £ ¢ ot A
T 2823 olF ZF YoM 1n&EQto] ity
H, TALE Alolel dobdrl AT 7AWl H%
A A+ dx, g e ARE 4Tt =
dFe T ALHY 89 Yol FvlsrieA
¥, 2318 FAUE] A 43 IR A
AT d& AFa she ol Jehd 7HeA
E ¢ ady £ F 9o

3 2AANYF NI ofebd, FAA, d9
A, 23204, a3 A9RA F 57 ke
2 7Y AR ARTEE 7K Aoz =9
5ol th(Organ, 1988). AT 2 AFoME
3 bed 2FE #hE ol EASEAE 4
8 Tt AdeA J1A0]l =gE Fe AllRe 3
FE Kdhe olgty dF o 24 & R3] M
AAsta ol& HFd Bl o st 234
R g o9 MEERUR oHd et
BE Mol ZATFAAAEY FEIHY AEH 3

< 7 ASAez ¥ Eua & F )
W&ot 2B2 ol =od 7o, B
AT e g 2e 7S M Bax
g},
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el - ol

7H 1-30 2dEAFE NG oM ZE A
150 Adste n&EAd] 25
ojg9 gy #FF2 A ded
ol

2.2 BT chEt dl=let T FF

227989 Hes} 5o 9FS A e T
8oz A A (trust)7t 7 FoAL HI
ZA3YF Fobeld HA ZzxsH1 doh(Sitkin &
Roth, 1993: Mayer et al., 1995: Kramer &
Tyler, 1996). 12t Aelge|y vjA] 22 PFE
ofell A A= &3] Rl nle) FFo| A
oA AY e HAT ddHo|A = %<& JHF
Aol o Zldie 2EeR FHode g4
(Robinson, 1996). 3tAIT 7M1} AAA 7l
Adel 7123 ol Aol o, Ae)gEdt
obdet Algjatd ZAAS T #E FEFFAM A
glol &g =07t A giE A FAA, A
7b 298] g AA 2P B A1t FHH
HA 23 d2A ¥aErE Ho

olgigt =Yg w2, A7t YAHD =
aRel 283 YaiMe FARY A3z
(interdependence)® '$1% (risk)o] A Hojok
Fh(Rousseau et al., 1998). &, A3 & 3
AtALe] ol BAIZE ThE AttolA IARE =3
A %E F e A3YEA] DAY AA AR =
of stuj, EZ ThE Apgo] of9A PFF AN
g} B BT T oE AT &4 9
ol £ o) AM3E d% Fod 2 4 Qo

" i, elgle) PBe] B A A3l s

31 E T Futd H¥o] AH gl Aol
A, AR Ao dig AFe e e @2

AASAT 33N M2E 20044 4%



IBTYE YUY oM AlE0| =7ie DRET A T12iD NeyRel Yol B o MEe ZYANE FAeR

Mdol € Fx U7l HRoit} o|HF =9 Ed
7128, H2 EojMe 418 E Elglo] A4le v
ol g3t AFY Fojgke AL sy
a2 A J1Ael AE H L (vulnerable)
A2 TAFHE BN gytaoe Hojsn
1tH(Rousseau et al., 1998, 395%).

Z3 oM olgj Agr} YHE 4 glow o
g 7k o]Fe] A& 4 Sk AsE vl g
EHUAT FALETY V33 AQ PEE o
a7l A% We BA FANEY U/AS 74
Aoz zAY Ay &(transaction costs)®
#8273 | &(bureaucratic costs)S WE A4
A 2 & dvth "y FdAT ALEL €
¢ AE7 Ao AE AE, o BHAAE
42 AMA (sanctioning) ol 714k EA AR
o X 6 Aol EFAH digke] € F 3l
€ Zojth(Kramer & Tyler, 1996: Whitener
et al., 1998).

T3 ASE 3 A4 H3ANEG 9713 8A
ZATFHYESY YT S FAF 4¥Y S A
4 Sith(Mishra, 1996: Robinson, 1996). &
3 27 ol Atet et dzte £E3 AEe 7
2, AP F2EAo FE nEFHY Be
EEAT 22 97] A8 AEEA =HUE o, o]
g 971 A4ge] FMAYFE A8 six Aelatl
HQ Bta Ay 84AES fEAgoEN, 2%
Bt it FANES] AP S FEsn JFHY
ZARSE gFIAE BB Fe v§ F8E
A7 239 Aoz 93] AAH dh(Mishra,
1996. Quinn, 1996: Mishra & Spreitzer,
1998). E& Ao Hgdo] Hi =FFA
e YA ool Wil 2 S HA $&
TE, & 7FHYE] A9 49 gl dslo

HYBHT 33 M2E 200413 4%

A 2LF ¥ 44, a8ln AGAo]
g4 FHs Al AYHRE LiFo 74
Yo A7 Hate ZAQAel wiE Agoin
(reliable) AA+E, 1 ZG2oA AAe £4
< o g% AYsA 2AE Fd Yt 2823
3 2L A7 HAME o|EL Bl AY
A& 21 3A F88A gon, It FAse
At 2283 ZX o dHANE FHHA it
A& 8 ezi ARYAE vz £ 4

Aeg J\ds & 4 dch(Mishra, 1996:
266-268%).

ol Agt ool 7|l A} AHapy
€ ol U3 2& Mg dFE & 5 g

m]o m}n -

7 11-10 282 & AAR 1AM 2E 3
HE0| AQAe W g FA
ARE4E ol59 2AEYUL =
vehd Foj},

7Hd T1-2: 282 & AR 7IYdM 3& 3
HEo| ZAGZo dg) MHE FA
Ag4E o5 ATAHAE FA
vepd Aol

#H, 29109 thdf FEREC] 2 e 43
£ olg9 T4 AR oM #e ohy
2 259 489 % 9 daiiz dHG o
FE 71A £ 0 F M dFWR), 2474

UEo| At Aol die 24 Vg SNz

75 oS 2AEYE F7HY AolH, ofH
d TUE oA FAH oz woigtel AlYE
€ F4AQ 9% 3 o]9e] o] FHANE 2}
A ZEYAE U FUAA U2 £+ e R
ojty. W, kARt Z1EAHQ st FEEof
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4y - ol

AA ol PAAY AHQ A FFE JlY)
at7] olgl & AN E, 2L 2AUZE 744
o AAE 48 FFT AAE A B2 FAHE
& XYool & Foln}, x3 AL WAL F
A AAFEsY & ol 2] AQAA A3
Aure g8 =3 7he A o Fed §
Ak, T B2 o) wod 7|z & o, 413
7} AEALEY oty PFol A= IFH &
A e oe3 2L /M S AR &+ i

7Hd 11-3: R42FS AAE 7190M & 4
150 AR i NS ZA
AREFE o8 o8 PFL ¥
A vebd Helot,

2.3 Al=|o] =Fuz

AB7NA nE2A olF AFECl 7e 18Et
3 289 uhg7te] BAE FAske SR A
2 5 A A9 A8 545, AR A
A oz Ax, AYo]%4(occupational mobility)
o Az, a2z HaFdPdM BE AHEEC] A
e 2N AR Fo] Fa% WFER A&
o] gtk WA, AUAL B4 sdo2E dxHy
o8 YA AFuve BFAQA A4S M
AgEo] ng2AT 2L 2297 4ol A7l
E 98 71A] £l g8 o g s uhgdte
Ao U4 ¢HGreenhalgh & Rosenblatt,
1984). = 18239 7A$9 Po|] AEFHAE T
o] o/lA7lE el dis ¥ (aversion)s
A Jehlle 449 24AY4E ndEte
O 2AAQ weg 2ysr] 4¢ Reg A3
52 tH(Bhaght, 1983).
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AHEC] A7l AR tiE AARCR dnpyt
9&sln e A Fx FA] n&EU] HHF
& o o]Eo] YRY & Qe WeE 2Hdle F
83 a9lo] Qo] sk, A HA M
AE AN Fd 9o 3n gle AHEEY
F2 %A gL AFEd v ng&Ectd dE
AN =71E Adeolh AA A2 AEA7

€ &7 o ZAstA Jerd ¢ ded, ol@
dEe AA2 39 dg AFENN FQH
Ax U, &, 18&E¢E A ALEFE 23
oo AAA o&xst & AEEC] 134 ¥
AgE HE AYxFE o A T e 7
gro] 9lA™ ZHolth(Brockner et al., 1992a:
ol¢d3, 2001). #& A, HYolEd HAl
Hj&3 2MEHE BAF Aojgn 7ds) & F
Aok, Aale Aol S AA Adsa e At
TAdFE A AN e ndESA W
g stA wgg 4 gl oA gk
AZE W7 44 gvn Bdste ARYSE
A AN n8E B4 A3 AYxHS
F7HIA Uz 7heAde] 3.

3, AINEY FHEA Ao] |89 B
F g 24% & dde 594 QM e A
A Mg Be A7t ol RolA fotn & F Q)
tH(Brockner et al, 1990, 1992b, 1994, 1995:
McFarlin & Sweeney, 1992: Brockner &
Siegel, 1996). 53| A4 971 Az} JAHE
A& He 182F Y 55 Ao
Togtol, W} smso] 22 Hurie AMNE
oA ojM¥ETt ol sjAte] FAEHE IE F
L5 AT n8&2A AL AL A S
A Hele 34 & £33 U8 7P Aust
A A4d ¢ e § 2o "ot meld 34t

AU AT M33A M2E 20044 49



DEXYE UL oM AldEO| L7l DEEN Az 127 ARHne YAo) At AT Azle =WENE FAHLE

£33 olF ngEQHI A ESY gt BA
Z24%te 8902 FHA W4t FEHE A
oMW gdag Axeln & + UL Aol 3
1% 384 899 2Pade X374 28 ¥
AHA FFH2 dAe R g9 F n8xF
A A AHdEo]l AL Aldde o3 1A
Ago] sl BiE FRAHI MR FPANE
A ABEFE FEANLEY 27 EYT =289,
AAxd, ojAor, AFUE Fo FHHY 23
237} geglghes 7ME, 2 =AY HdAel
T 2781 494 7oA o 29 288 ¢
ZEA g3 slol 4H3 =@ dx& dAFL
e AAeld, oyd AP I AFEAAA
= 3A 924 Yo} rh(AHIDZE, 2001 o|¥y,
2001: ¥F - FHA, 2002).

et gA dE7 bke o], Jlsle 18423
A3 sAks} ARSI BAE0] $td SEAQ A
214 Aol #71(psychological contract breach)
7Agol 28 F de $8F UL AFE
g, a¥ A4, 182F %L I o= fqrY
T AHEE0] Al 1 AR dal =7le A
o A3 wslE Eded # g, 1E=
AE AIEC] AFde AF FA] 719 gz

i}

Z
-1
3T

A HHolA o8| re ngEtH 1 AAE
A% FAF THE ¥ 5 g Ao 53
7 Ut & AAE 2| Ak A
e 2 4AstE LS, AL néxFE
AAE et gle 97] A8elA HE ngEct
& wrdele o]&L HAte 1 HYAE 2n 2
Al FaskA] FodA e FAAHY AFG G
Ay £ F24HQ d9elA FART § HF
A =¥ E9E 7% UZ Hojgn Jlds
E 7t 9 3abe AgRE VA A
g %3 e AREL 3182% oF 23
gk Al AT 7ledzt A ojEiA vl
of AstA BAE + dE AU YAz 3
oA =H7l g3, wekd ngEE IA w2
A% 2388 2o A 297 AL S A3
AlA WA € Aot

A FHAY dEde B, ng2F A8
A AlE 8Rle] A 4 Sl oldE 2YATE
A4 AgHes HEH € dFe ofF dHE §l
o} o2 HAoAM, £ dFeiMe nEEU4TH
Az g wgte #AE Y A H
Fo| 4%} wdsld g5 2L JME 43
B2z g}

(O3 1 2 979 972y
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l

olety #§F
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7H I 242 E AN I & 3
0] 73970l disl AHE AA A
2grE, 188U 2HEY, FHF
A3 223 ogA #yF F °lEY
A wrgd niAe F4H 9FL
g3iso] vehd Aol

A9 (¥ Dol AXNE 97 232, & d7d
A FHcte F8 WES AF7A 43" 7H
£9 W42 aosiFa o

. 7o B

3.1 229 741 gy

ojde] 7S HAFH A= A2 £ 9 F
AEZHE AAFE Ao de 2F9 4K
FEoz gyste Ao Yaszich uepyq &
o A& A7 20004 6¥E J1EeE,
ojd 29 B 23 ) mERFolU AAYE
FRtg 722 E AAG AYo] glon xd
A7b Hlad &GA HIe AsE 5%
570 23& AFHQ A7 ez HAF
< 2% 3894 FAlste 714
o2A, 270 2L &9, 3] AL PExH{ =
Zolty, 23 z29 A4, el 233t Y
A a2 HEERFP Afee 71E AHY 5
HE AN 3 FRo APHo] LT
=3
AE WS 7hedle SA 99 ng8ctely
3Ate] g i A2, 2HBYE § ¢9A
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o 2 otle R ot o
0
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7t vind 9zAsA =2 F gle ¥l &
A7l W, Wgg ¥/ FEE BFE ¥
FEA E A SEAEC] AR APAA
A9 HEAE BESALE FozA, AAdA
AEAE A28 23S 248 & Je kg B¢
3 AZl o2 upgAg whg(socially desirable
response) 9l 7hsAd S dolFH 1 =t

£ 2 A7 4585 F Ay A4
g oty YF WHFE FAT BES e 5
Hiss FHAFES Sl ZPFoan
A& & e d#49 A7 (consistency bias)9
a2 Unge FYH AM-EA] (common method
variance) & 371 93t SHAe] Az RH
=34 &, digF olsh dW AMMER AR
7 o F BRAS] $Hde ¥E9 AEA
€ Hdsta, AR Ffole n8EHH A3 o
A1 A& AFE, 282 FAE FAAME A
T3¢ olebd g% WMSFEE s, a8l
o] A7 A E AEAY GAE HEAE
23 W3 229 HFF o|doA ALEW, ol
Te|AEe Ao 2ot AGEdA AdE AEA
& A dtx, E P ALL ojE AR &F
st FotdE Azt disiA e HEAE
Hrg g 2X8g. ol H3ld RE
MEA BAle 2424 A, B, C. D, E, F73&
EAAed, oA #F At FRdES
HdR ge] TR 43 FAAY. o|HH
A5 FH4d doiA BeaF gAY 2t &
W3] Bol] 8= Hoz ity B dFeMe
H5o] HolF%(convenience sampling) HH&
AR 9 4 il

ol21g 2AIRHE AA F 37287 IAFEHAUL
u, AIEF AL AEA] e @] g4

A3 33 22 20044 49



A sl Mz dgEHA] Rite dEAETY 9%
AT HENES AdYeEA, 24 F 307
7o AEA HE(set)7t 4o 845U

THAEY §4E U AuEd, oA A
& HEAA Sloide F 30799 €A 7hed
YArgol 22178(72%), thelge] 86%(28%)°]
Ren, B ARAA slode ¥ 5499 &9
2 F Aol 34%(63%), AHFel 15%(28%),
FAE o142 5% (9%)0] st £ Al
€ AEA 3¢ F 30729 HA F 4%
7boeR, 26%7F dAAT dFEe N e
21-40419) $¥E Ze 7hed, $9Ae H7 o
B 32.83M%Aen, 2HAFE 1-1499 E¥
of ¥ 2&dFE 6.029€ Vel

3.2 Hol B
3.2.1 28E%KJob Insecurity)

@A AFE v} o], LB ARl o)
g AE aglan 2FEY HSe AldE AEA
ol #F AlIEdA FH 2484}

nEEGE Yt HEFYL oln] B A7
oA 7hd- ZE5o1x gt} Ashford 5(1989)
o ATAMNYE nEEUS BEAH 4L #e
MNdeg ¥a o e 23S AEF 7% ¢
A, B 7S ol v NG AFdn
AP 99 n&ELE 3 ik 689
&5 71, 53 3§78 QAxLus} J7
A9 JlzxeEe A7y n4gest AYger|Ecg
© ZHHA Ade] dBHQA g} o] Foix
€ 27t B7] Wi, n8EE T dojx
olZ v FAMEoR By AHwHQ A4 3

HYEAT M33H M22 20044 48

48¢E FYste o] Bl Udn #FHA
tH(el 98y, 2001).

2 A7 Brockner 5(1992a)¢ 434
TN AHEE HETYEES Ax - Hos] g8
stgen, e W £ 2@EA PAE wiiel
g A e, Ue dA FHQ 997320 g
€ A BAEE =Y § F 58%E 54 Axz
2385t A3 % (Cronbach’s )& 810322
vlmd A el

3.2.2 73%9Ao i3t A2 (Trust)

APATEdME A8 b5 94 32 dd 724
ez etn F48 Loh(elE E°1, Brockner
et al., 1995. Robinson, 1996). kx|t H&
de A AEA fYoly 29 FHG
E =97t ol AZIHUA, o] AdE AN
A8 (calculus-based trust)® '$Y3} Az
(identification-based trust)§ 2 7FA 8}$j7)
Yo FAHE thaed FANEE 23 e A
22 37|z ek (Lewicki & Bunker, 1996:
Rousseau et al., 1998).

AR & AFoME BHo HoN AHE ¢
4 FAMNEE Ze W4E 581, Cummings
& Bromiley(1996)& 4% Fzsle @9, 3=
BHT(2000)0) W3 B Boelod NS
At e 28 A AGRe] FpEe
v Sgo dish A3E 2z Ao, Wot A
& Eo|9 3Ate] BA9AL 0] g 25
23g 8 & Aot § & 57 F¥E 94 53
o2 ZAsigen, A3se 85828 A U
123523

(B D& 188t A3 ¥ disle 7y
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uael - olgel

(E 1) DRE Az wsol cigt 2014 2

N N 89 1 89 2

(829 (413)

- 0l 3 F3A 3ALE duol 8 x| 2§ .845 .159
- 37t 2 ZA 9] sMsAol adn Azt .822 -.065
- AA F71 3ol g A BogHE 7 .801 334
- U EAG E Ul 22 49 At ERdadn A4e J718 .164
- 22 At HAMPA A dhE] HEFH(*) .701 221
- %2 3Al FgAol ke vidn EEd dig A -.293 806
- %8 AL A9 A 28se Ao s RS 27 175 182
- &2 ZAL AGAd] diE EFAE 2a slo] ol Un uE .254 170
- ATE Fold Ak AP o) ALEE BALS 8 & Aolg U .059 691
- 52 3Ate] AGA Yo date ZAol WA o] gt 1E .305 629
IfAl(eigen value) 4.781 2.127

A9 B (%) 476 18.9

53 B A (%) 476 66.5

1) (*)¥€ reverse scale2A vtjuldto 2 recodedtd &

TR = (construct validity) & &<8t7] )
SAEN S AAG Antelth, 908N Wyoge
FA 24 (principal components analysis)
< A8, Aw3 A (varimax) WA &)
3] (eigen value)7t 1 ©]3% 898HE A=
stglen, QAR (factor loading)©] 0.50]4
ol ¥ Aoz HFAt o A, F HF
€ F3RD 750 A7 249 8<¢dEs AA
A AAEE FAY & U3, o] F 899
AA BAe] 66.5%8 AHstn 1o idetdA
o] FH Ty Bt

3.2.3 A &4, A5 2 ogA g%
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AR ZAHHUYG. dwrog 289 2374
150] AHdo] &3 z3d di&] LS ln
Z3 49z A% ot dlede HEE AAF
dn & & ded, & d7d4e Mowday &
Steers(1979)9} Cook & Wall(1980) Sl 7]
Zotod 2224 ST, PR R ‘29
g FUYA(F, 239 49l W 2R, 3
At Ol ofEF B F), AL AT Y
= FEYX F A 7] a9 2HE FAo
AES Fstgon, & 8R%E 54 Hxz =
A Ax AIAxe 82372 el

M A nie} o], AlFe] AP} o
Et3 o] faiHs dxe A GEAE o
&8t At S Y. WA, AFAY
¥4E Oldham & Cummings(1996)o4 &4
g 370 HERGE o4, ‘FAY A9 4

o]

[=]

AAHAT 5334 M2E 20041 48



ABZYE U ZHoM AREO| Siie DEEUN ME 22| FHPynie ol UM A Azie| ZFPANE FAoR

F% (work quantity), ‘95 &' (work quality),
a2l ‘=89 F% (amount of effort) ¥ A 7}
A 2o ARYTRE ZFEAG. olg 7S A
Alsk7] Aell, ‘Og& Y 2d 2F AAF JAY
o n&23F ofF A FA FHYEo] HojF
YFYHE Yol & BYEYUL). A9
BApofA] HFg YutF O YHEF O B Yy
HERA'E ot B o, n§23E 48] o
A3 vlmdle] ufEFo] YAE o] F R H
A7} B Fu Qe Ry dig Foke £
Ao dd ShEE AANZtesd B
33 AAE £93] ddsnn &1

ad os, 7HY NY gFFe dEMe
‘DEEA olF, F3A4 AV} HYstn e IF
Fo| Fze?olgte ARE AN&n, Bo] BE
stk (1), BEST(2), BEA A At EEs)
(3), 100% BAFF(4), ‘23 SHd(B) F
54 JxE F&A} £F g9 Ao disjA
T 1E&2F olF, FuiHY At AHsa Qe
die Ae7olgke AEE F3lod, gHAY (1),
‘A a2FY(3), ‘gEE FF|(5) F 5
=2 38 ok, kY9 Px'E ngF
A ol%F, F3Ad A7l Ale] e diE Jle
ol =89 Axeolgke AL ANG F A
3 =83 A gedh(l), 'BEod(3), e ¥
< =82 g (5) ¥ 53 Axg FFsU. o
g Al 2339 AIEE 71058 Jehgon, E
drde M B3 FHAE Hsle A9
AR E =&t

£ 2 dFdM e F5FE 23 TAHLEY
THAA AR B ohiet 9] P o
g3y 37 M 4 FFsAc PAAA AR
#%-2 Bateman & Organ(1983)3 Podsakoff

HASIT 533 M2E 2004 48

9J(1996) 59 F7olM 2AANVYE AL &
A7l A3t HAEE gEE ojgdgon, Io
& Jd7E Y F8 A4E Mo =gy
T AN EFE 54 AEZ SHsAY o8
e NAxr 884622 ofF EA Uehyrt.

3.24 A g

a7t R8s 22T Bdsiq A& JY
€Y ATEAH $4d MR FolF =gt
Hhgol =24 shsAol dd. & gz 2
32 2Yde A97ES B9 5 - H4E 59 o
g 7AW YL disiy HE, @
B, 2549, 227K 948 59 o3 8989
w2t FHUENA ol Hkek wrgol U F
e Aotk B o2 AFZAY HFEL O
A7t AE AYE g P whgo) Q&S ulx
€ 29 Bk ol e "de 1
¢ A8 F o M JEeclEe] A& AY
E9 4HY 5o viA e A%dAE 2Hdse 24
M4 (moderating variable)9] 48& & & 3l
v gt A B dpdM e shgA d
239 A (parsimony) & #2317 Yslod A
g, A%, 24ds 5 A R AFEAESES
FARSE &9 - 889

7)o tsle], B Ao AHRAL 2Hd)
Ao 1823 dA 358 d% 23 TFHLY o
=9 Yo d&gE 1A F de @ 8oz
38t ol& FAnA o} Agdpe] os}
W, YAt B e n82HE AP A gl
QX AR 2 AYste @ F o] 233
E3ta o]E o7 zpH WHEHoz AP A9
Blatet AGRo] gt B4l& FAA 23 23
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sl - o)

(# 2) A7eEde] 4uaA(N=307)

W ®EEA (1) (2)

3 @ (B ® () (8 (9)

(1) 9% 3283 4.11 1.00

(2) 44 0.74 45 43" 1.00

(3) =8¢ 6.02 281 .74** 33"
(4) néxxd ¥+ 233 110 .12* .16™
(5) n&E<t 3.67 .83 .25 0T
(6) A= 245 60 09 -19™
(7) 2384 347 52 .33 Q7™
(8) A543t 362 .71 100 14
(9) oty PF 3.11 97 -16* -.10°

-19* -.35" -.08 27 14t

A7 1.00
20" 22" 1.00

-.39* -.26" 1.00

-27" -32" 35" 1.00

-.28™ 22" 29" 21 1.00
37" 1.00

*P<OLPP<O5
D) 449 e 9xE 1, dade 022 A3

FA9EY 2(®mEY € 2(EBNE fFrEste
A9 E AP Wle o] A3 osEg &
At FAHED glch(Brown et al., 1993). A}
A, & A HERoz APHE dues A Y
dir o2 kA BEAHI 43S Ao EN
Wl g AIREY FHAY AAE ¥31A19)7]
Ao, st o Atd) wEsEE dng 28
A He 2ATFYLES HE dAV € A &2
A%k 2243 Wste] o] Aol zhale A3
< A& B oz Holgo]y] 417] wjFo|t},
AAZ & FHATAM T AL thAle]H AA]
Ao F7te AEY o dyrg 233
AL Fe AT A v gloh(edd, 2001).

olgg 1&xY HA A 2o FEAY F
B4 7194 d&Edtd AT Ut flet. gty
2 A7z H2 39 B¢ d¥AEe Sug
REZFE F 2 A ANF Ao deAE
ZAME 7199 QAL Edalet JAHFEE F3) A
F #EAeAct. a1 Aa £ A7 570 24 g
ZI9EL A 39 B FH4 1394 FHd 43,
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a2 B 2.333 gAteldE AAE Rez
Lebt
dd, ddses Hodd EEUx adxn W
FETY AABAE (F 24 AN U, =
BAA BA BEAYRS FEEA ) A Al
H1 oM zAL 37199 2E HYE
% (<]
Ao g A3e AvAoR ¥A Jehdz gl
< ¢ F A% A, AEe] #rkdta e o
s A 4de A47dde
Hehln g1z, olehd FFe BES o st

€ Tt

v, 7o 2

4.1 71 |, liofl chEt 2F: ng20nt Mzlo| A

7Hd 13 112 A58 27 A8, 28240 4
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IEZYR YL THo|M AlNEO| =7 DRHN

Al Z1geIM ZE AdE] w7l n4Ety
Ao AF agx g g ¥ AAYEly
#AE HARME Zide (B 3HF 2o w3,
(2% D& A4, 948, 24395 § AFEA 9
TEY At ngzy AFe 9YHE BAT
ofF, A& AUgo] A n4EULY P}
224, AF43 a2lx olgtd Y5 § F&H
T vlAe %L Uil F2 U old 9
3, 288t g FHUFE RY 24 E
ol tal /A F34 BAE dehin U
2B TE2PE AT JIdelM BE AYE

g D22 APyniel wollo) pet ¢P: Azle| ZFAE FAoz

o] Azste nEBt] FFE o8| wAE 2
HEYol A vetd Aelgke 7M -1 AAH
Ak,

a3 ddIe g8 ngEts AR
24U BAVL 28 248 oA g
Fie 49 #A7F JehdA] @ob M 1-2
& -3 AA=A a3t 53 gy B
E AES AREETY BAE IAAS ¢
(+)22 Jepd, ojze H43E M oy
g fo¥ #AE Jehla 3lgel U1 @
3t}

(E 3) 7H 1. 11, 11l of chet HE B
2529 B et 9%
BY] OFYI OR¥IN RE] RE RN ORI OR¥ I ORY I
oa 50 00 10 08 10 o2l -0 o7
d (106 (070 (060 (7)) (018)  (049)  (OST) (o) (023)
- W8T a4 02 07 08 -19° -1 -0
a (058 (09 (07D (039 (03D (03 (0200 (018 (009
s 093 -0% 039 07 025 -05%5 009 0% - 109"
L= 4T
(4D (01D (019 (019) (0100 (ol (018 (0200 (021
I 019 -2 <112 - -095  -197* -109" - 156"
ZH B .
PEREAT 0 () (0 (e (03 (02 (02 (o) (055
SO 1% 1% 0020 -7 -0l -028  -03
]. .
TEERUD e (s D (0T (058 (08D (08 (028 (015)
. BT 198 PYCITS 2t 4
(058)  (108) W (18 (139 (030)
154 201% 062
JIxT (037) (.041) (.020)
R o s 3% 119 o8 6 14 23 om
Fat 34047 33041 38389 20116 17065 23786 95184 14535  16.463
AR? 035+ 028" 009

**P<.001,*""P<.0l,"P<.05
D 23 4 BEAY.

BYEIT K33A M2 20044 43
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drael - ol

olgd AAATEAN AL st ol st
h ANse 28249 B5E AE 3459 A
d9 2429 291 0|59 ANYF BT ¥
349 9% 31 I8 ¢ £ Ao

2, R824 WP 2HoN 3E 39S
o] A9 el w7l Age) AEst 159 A
229 2 AY5Re] BAE HALNG A
(28 Mol 892 + Utk st sz
e, A%, 244 1824 49 Jge
SA% e, 28Rl ool AAWEE 371
548 2%, 24293 454% o5 olgd
45 5 A A9 FHU5E0 gaA A8 W
25 o9 £29 334 9% WAn Yee
¢ 4 it meN REAAS] FIAe Yl
wile g7 245 olF 237449 252
3 4545 2932 olgd Bl A vehd 3
olgle 7Md 1I-1, 1I-2, 1I-32 25 AAHU}

4.2 7K e 2Z: Mzlel FHET B4

AZALE0] AZste n&EU4TY o5 27
29 2 AFPFRY FAANAM N3 Mgy 23
AHE g9 4% M 1Y A5 Ade &
3ol (=¥ 1o A ik, o]2fd 2HE
HE BEAs] Yl SAWSFE, n8EHJD,
Az WME(T), 28ln n&EdT Ag Weo 4
FALFIIT) S EYESE BA FYsiath

a2 As, dwx 2FEYY JdMe BARTE
3 n 88 2 g ¥4E FUYPL we 49
(R¥°] 36.1%RF R Hjal, ngBeta Az
A3A88E A F7t FdTeEn A3y
o] 39.6%% Z/FI}ct. EF o] AHEY FE
(aRMe) dE FRZE A3 5AHcE fosii

518

veidt, & Az ansl fouigs g8
F de Aot & AR SlojMz o]
}z2g g3 #EEHY. SAYNsEd 148
ok 9 A2 WsE EUPS He Y (Rl
25.8%A9 Aol wisf, n&EF A9 33
£3& A F7t FUAFeEH AgHol
28.6%2 Z7150em, o] Awye FE(ARD)
AA FH% 2% BARCE o] AU
AT olElA Yo A4 ol FsHE &
E fr9doz Jehdx st

ol Azztse BAE F o AAH et
2] 98, n4Egn A3 5 F U5y
(median)& 71222 $HAES U] 79 393
oz RRE U, FE WS g8 ol A
©7ke) bo| A& A=t ofe oJshd, =3
B39 AR e dsdee Agd de
Fgoz Vet dSE & 471 ek

HA (& He (28 )44 AAE 2FEYY
%, Avtdoz A AZe] §2 A Fdo]
a8A @2 AR 228} o =4 JEd
2 9ok, AR mEEQH] FoldS4E 2 EY
o] A3 ZAde shEdl, oy FEL s
AZo] & AIIERT A3 Azo] e AldE
o] 7ol SlolA g dAsA vehtn U

v (F 5)9 (T 3l vEhd AR

$ ol AL A 4 e e
2 ANz g AF Azte] & A
A%, 188 Fvl wet ARAFAE R =
A B D glov, o]Ho] foFQ Aole oy
Ak, A g Azte] R A I BF
de 48] FUESFE ATt 238 4
33 A Z7kEln U3, £ 3 Aok BAAL
2 Y3 Aoz gyt & n8&Edel 4

7

ZHAT4T 1337 M2E 2004 4%



I8THE YUY xHoIM AHEE0] =ole TEEUN A2 J2i2 HRyde] Bl A A7 Mg xPANE Y2

AZEFE 43 g AR Adez
A dehde shed, o3 @ AR e 4

(R 4) ngact ¥ A2l w0 IE =XNFY MRt MolE4

B g AEsE Re A FPdezRy HS
dAstA vehta gle Aol

g g

|5 2EENF A% FH agEt K FEE K F A F
A 5 Alg) K - Ag &
o 3.6018 2.7914 3.8213 3.4497 . _
Z23 29 (A) B) ©) D) 10.1755 C>A=D>B
*P<CO05, *P<.10
1) fo5F 059M DT FoAHA 2po]F Holy Afd REZ(())ZE, Jeln FoiHal Hol7l gle 2%
de $I(=)2 Jehy.
(B 5) D28t ¥ ME wpol g X2Ante| FelZt XolRy
#HHee HF
W kR ! a8E & nEBH K et K F AFHF
A3 & A K - A K
3.7418 3.6495 3.6195 3.3073
=5 il ** =R=
A7z (A) (B) ©) D) 8.9841 A=B=C>D

*P<.05*P<.10
1) fAFE 05004 AT HAHA Aol & Bolw A4d FFL((NE, 22 #YAHA Aol7t Y& B¢
de FE(=)2 Yehy.
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(1% 3) HFAiof Cigt ngEot A=je] 4FXE

A
(=}
WWWWwWLWWwWwWwW
W=NWPODHNOO

V. E9

5.1 Zzte] shMmt AARY

N, B dFdME Ay dFEHRESAe 1t
WA g Ag 899 FeAel AR FAHUTn
2 4 9th(Mayer et al., 1995 : Robinson,
1996). = 714 119 A% Aoz & + AN
2o], n&2AS AANT FAlA FE AHIE]
3jate] Ao el 2z e A F=e A
50| Al g w7l ZAEY oiA &
g ohet, AFAne} olgtd qF F ol T
A, ulZAA ARggel oMz Fe FHA
ol 93E nAde A& FAE & AU oY
g BA Aste AYGrld Adsd ErtdsiA
AAE: ZANE HrIFEY T wtes A9

Futel Qe ZAold BAAE, I olF o
93 S1 A4BIS AP Pioh s A8
& AR} a2 45 Qo
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A 4-59 ¢ I 7SN E Fsnrt
Fgsieln g2 ngxyo] 44stE] Al
sl A, o)A AARIE AloleHZ A7 A
datn e Fol Al HAAT ] 2 Rolge
ANE He Abge] Aa oAz 3ot At
st FzAH AL AFshe i, HuE
Ho S A=A g & 1 BFozA AT
B 34 184S Bl gl 0%t Syt
WEE 1geld Auislolxn & AFAAH S
A A2y Aol olal HA il slu
e Hol A Aot oMY U JIdH 2
ATRAETS] AgA Acko] Ao FHLE
& B AgAe &g o ol 2oy A
%< Aolo, mehy B9 47 EUIEA
g, A 23 A & 3ale £ dE 7FF94
PEreAdd da) e wolsy] Ad FdE
Zsted 02 58 =71 4o a2 &
Hogy e FARE AFHoE TR
Uzsk S0, e gHege oy AHEY
A zA e FAY&S ANEA nHATE

A ABIoi T K33 M2& 20044 49



DRTYR AYY oM AlEEO] Ll DBELI A 221D eyl Ao FY A7 JEHY =R FHeR

tda 2eAQ 49 Ao Fdsin e Aol 2
Z 71989 dAolgn & & st wA A
o] Azste 4187} ]88 AFYTet A 7943
ol oje}a PFoe BE, Al O e 2
ARYro® 433 ZHAA dFaAE 7MY
v B A7 Ade, 23PAYEY n(@E A
% 2(@EALE f=d] A E FAEY it
9} g2 AT o5 LEE HEATe U
o] A9'¢ ¥A "ol dvke AME g &
o8 Foz & 4 UchH(Webb, 1996: A%¥4,
1999).

¥, Aty 82 olF AMEC] wie 1
£Eoke ojg§ Az 24H 2HEYY Azl
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An Empirical Study on the Relationships among
the Job Insecurity, Trust and Job Performance
of Survivors after the Implementation
of Organizational Downsizing

Sang-Eon Park* - Young-Myon Lee**

Abstract

A firm generally breaks the psychological contract with its employees in the course of
corporate downsizing. The employees’ feelings of trust with the firm and with the
managers also drastically change in that process. There has been few empirical research
testing the role of trust that survivors may have with their managers after downsizing
although many studies have investigated the effects of corporate downsizing on the
reactions of survivors. The level of trust between the firm and the employees may
moderate or mediate the relationship between job insecurity and job performance after the
downsizing process. With high level of trust between them, the negative effect of job
insecurity on job performance may be reduced.

This paper examines the relationships among the job insecurity, trust in management, and
job performance of survivors after the corporate downsizing. A data was collected from 307
respondents in five financial institutions in Korea which implemented downsizing recently.

Two of dependent variables, job performance and organizational citizenship behavior,
were collected from the respondents’ supervisor to avoid consistency bias and common
method variance.

The results show that job insecurity that survivors felt after downsizing is negatively
related to their trust and organizational commitment. But contrary to the hypothesis, the

* Associate Professor, School of Business, Chungbuk National University.
** Associate Professor, School of Management, Dongguk University.
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relationship between the job insecurity and their job performance appeared positively.
Further, trust in management moderated the relationship between the perceived job
insecurity and survivors’ subsequent reactions. That is, the trust moderated negatively the
relationship between job insecurity and organizational commitment, but the trust moderated
positively the relationship between job insecurity and job performance.

The implication of these findings are discussed as follows. First, the importance of trust
is confirmed again as earlier research mentioned. The level of trust positively influence job
performance and organizational citizenship behavior after the downsizing process. This
implies ‘trust management is important factor to induce employee’s high commitment and
high performance in these downsizing era.

Second implication is from the positive relationship between job insecurity and job
performance. This relationship was also found in earlier studies. The employees may work
harder after the downsizing process because they do not have alternative jobs. Also,
employees with lower trust level show relatively higher commitment and performance than
employees with higher level. The absolute level of commitment and performance, however,
is lower for employees with low trust level. In sum, the company needs to improve trust
level of employees to have long term performance enhancement.

This study has the following limitations. First, the data were collected from employees
in financial institutions not in various organizations. Information on job performance is
based on the memory of employee’s supervisor, not based on reliable measures. Second,
information on employee’s economic dependence on the company or the possibility of job
change was not collected. This information might have allowed broader interpretation of
empirical results.

Key words: job insecurity, downsizing, trust, job performance, organizational commitment,
organizational citizenship behavior, moderating effect.
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