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APAY Azt Azl weh AEE A 9ol 9% viAe a9 5HLd AolE Hyled, @i Ay F=
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| M2 #H A7t F8% ATFFAZ FAH1 glon,
22 dFE0] Aol o3 Yt} AF7AA UH

&% FH AFEL 2HA Y5 S A

HEEAV& dEe JHUE 2] HES 22 dotatmat o a2y SUEEA
A B Peon, ojRe dEl ojgAe £3F  FI UAF, 7|23 8L AN gk 5 =
Z7ks} el BEHYE FATIn Tt olg @ AgEdolgErt A A B ERMEA 1gn
g Qg9 o]&hitn JleddE S BF  AFH e AF AN 22 ¢ 4EA o
£P8Z e AT 2 glen JEUE 7w+ (Jarvenpaa and Todd 1997), &2 HAXASA,
22 3 AS A, 2EATE 9580 g1 JMFEE dE AHA, AFTAY GgA, wg
Atk ol FAslA A M= AU £ o HIHT A& o AAA 89ld 2PE F

=EH+Y: 2003. 8 Axded: 2004,
*E ATE 9o AUHA GBS AN T 4Be A9l F B 2Aegu,



Ak, olAL AEUl £PAES] PFL FHo|
1 oA #Poz HYsaz & Aoy o2
ds Qe aPAEe PFo| dF A 82
24 F2 4830 7153 8452 dFdn
P

gy A8y £3& #A ojgFoln =AY
#geggt AAg & v dEiMe &S
A7lEE gart ded, ol 498 e FA
Hi2 QI7to]7] w&oltt, Ak AFA FAlol
BFHo|ug AHA} 7le Aol LHAE AT
of A JFS viXA E9. £5F B aH|
AYF AFAME Lvate] FEAQA FRAH
Aol old Au|ARPe F8AE FAxde AEH
¥4 (experiential view)S 7} dFEo] A&3
A AYsol o3 glon EF NS w3 Yot
&% B¥she Az FRI B¥E @2 A
ATEL aYdN AYste A FEES TES
1A xF3tm glon, Aol LuA gl o
¥ 4L nAestE HFa Ao o€
g A AAA Hrph aAgE, BF L A
uEolwd] 4ag nAcke 2 Yo agelA A
gote 2AA 80 nAgE, 9HF AFEIE
o 93&g vAde AFEARES AXsn U
(Yoo, Park, and MacInnis 1998)

olqd 24 vl &dBelMe HH At &
] AgEo] om e AA 2 AdH £3H
B8 Ay AFEL A #Y I F53
o o]z & 7Fa Al nAPFHe] BA
da TAHez walA 2 APtk &7
ge FPM 2o Ay &M 71E9
£33} vpziAg g Qe i I
23S AEE Aoy, ojlag ZAHo] UHY £
A o AU 4FE nA Aok MEHH
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Al £PABo] £ Eo] AAGE QI £9
& 5459 J3 g A< B, ol
ARl 292 U U, AYEY=d %S
o) Fcke 288 At Yok 22y ojg9 A
T U8y &34 AAE dPos oA dF
€ 59 o|Foizl7] WEd qdHes F o 9
T A% Ak AN AdHe £3A4E T
Bilo] A28 & davt o B 434 B
o] ohd 713 ALEYAE W37 AdMEe 3
@3 Z3o] old Fvx ZFo] dasdd. e}

A B dTe A4S 133(2002)9 #34 Q

F2A £33 Slol Fag AFFAR F4A
Ao 0g 733 whge] 33 FIedd o
3§ szl e ARA wea P B8y
£ s ok TP o)E T Py A
F7} obd A7t Ao @E F9H AT E B3
AEZ Zol7t YA E WHEA )
AQuisjolgl AAE Mgty APAFEL A
A whgol f33 Fude ¥ wat g2 Z
olZ HogE AL 45F AFE T A
oH(Higgins and Bargh 1987: Sanitioso et
al. 1990). 2H[443el oMz Jdd wet 2]
e A4 uhge §37 9lo] Aol oA
ABA AN o] &3l A} Ade Ao] uf
Zolgt & 4 9tH((Meyers-Levy and Sternthal
1991). o8& Aoz A3 dAdH 4L &
£ RN BAE JRE £YE B, AFH
o 9% A £ 54 1gn PFFo ¥
o3 AR A uhgo] tE 43Uk oA ¥ Addd
uet FAS Bole FE L dAZL 27 W
ol g A I @Mo) o3 FA| ZAAs e o

AT M33H M3 20044 68



Qe HTO| 2o Yol TE THH wiel FoH o7

2 de AERd AE e dge] o
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E 4%E SAo] RAWE Fed $HL T
A £BE E4 A B @Al Azt
2od ¥ cHjAEo] A4 &Y E APES 2Hs
T AR $UF AVYE e daid e
32 A7t o] R Ea Slk. oy A AF
A AT B BN 4EE 9guig Hd £
e, Azt A3 met ¥z ojud £YE
570] oud AFA Bgol 4FE A, 18
T ofmE PHo] o= A= nAYF| dLE vl
A7 #4g ¢ Uddd, 3718 BN *3‘2
of wet uAYFA dg¥ viX= A g o
g TR 498 54 B o dFE 9
F ofdel] =go] @ 7] MRt mebd B
ATE ST 2L A7 BAHS e
AR, &G Aol wet AEE dEY &

BE 543 2H weel WA s 73
Rzt @t ol Aol we} Al &34 2
gae 097 veol A% AL 292 570
ol Aclete Ag Adon Pzd wnn
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de Uiy Bxsa dosty =2 AT
oA 9% £ gz & F Y.

ASHQ AR BT AFEL o|HFoln &
Aol AH|A Y] 2L BFo] AHAe AAFHY
YZ& oy x¥d fSoh(Hirshman and
Holbrook 1982). wel &H|AEF EofdM
Pd oiFEe d7E AEAY ¢ A EA F
212 B4 (Fiske and Taylor 1982: Petty and
Cacioppo 1981)& A7 Htil o2 jlopgton
olo] we} A ¥x2|o]&(Bettman 1979), #EEA
Aol 8 Fol FHE olFo] Frh(Bettaman,
Luce, and Payne 1998: Loewenstein 2001).
ol At3Algl sty Ak3lQ1R] (social cognition)?
o] 43 we HAoZ zke] WAF Almo|
242 Fo AEA AFE AZse 99 1
ADE BNl o) F & /e PFL A3
1 423 £ e Ag AAdsa Ao A
A aHA BF o ZRA AA
#2840 AzHAeH FuFoz AL FAH
o] gt} olAL 2MAE shte AAH AjxH
(Cognitive System)2.& HE #FoZ AHz
E 7O Yol ARE S, 7o A2
< Y5t ARE Aelsn], 7o) JAEF S He
ZA 2 ogjsof dcie Aot 1y o2
AFoA #Fe A AAQ FAA A
ge Ag FASA A A€ VAR F
e BAEE oA AE FRS BA
So] gastn glon aduitt B2 EAES ¢
do] FeAez Aede AL Bl o
AN FEe Ho oF/ AMYHA Ed
(Fiske and Taylor 1984). A3lAlglgas <l
He BAF BAd RdA =HY ez £
AE A2 Boke FI2EIF S A

o rr

o

I gt
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gt dFs1 Uh(Tversky and Kahneman
1974).

Ao A7t PF& A2 Agste A
o] EAI7} sltke Aol wE A wet A7 739
Aol R457] AFSAT. AL A9 AE
3 Ao A AL FIYee =3 HHH
AAE Mz AHF FAE 7/RRtde Aol WA
Ha Aap 2L wAsn Azt P ARE &
Adote AL wolgo]s] ARt o2 U 2w
AT AFANE 2HA}F =7le AR U
Aol 7187 ARglon &g FF AFA
T 439 7¥H9 ZH(experiential aspects
of consumer behavior)oll thd A79 ¥a/dol
Hirschman and Holbrook(1982)° &8t A
719t ol MR AAF ZEE AU
sl AMjFche AEF9H LM (utilitarian
consumption) B¢ ofzt EAXE 471 Hsko
sH|gde #24 A (hedonic consumption)
AEE WEgT. #F8 LHE AFY ¥
Rold Agste 24A, #44, INF F93%
AAF S 9uidhe 222 (Holbrook
and Hirshman 1982: Holbrook 1987), °l&
g AYH Z9o] U A1 v PFo] BF
A7t FoleAEA A aHAE0 T
ojg AEE o¥A A&, AuAEo] AwY
Z2AE =rertl B 284 SFHd7tA S
ojo} dtke A& Akt ot

LA g A e A ggo dEl A7E HE
A9l AF2 Mehrabian and Russell(1974)9
ATE £ F Ut} o5 HMYTH BAo=
$A3 AR BAE GFEUoH oL FAZA
2)8H(environmental psychology)ollA #1718 &
AR AZ()-F714(0)-#&(R) R¥S EUiz
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Qlel STol ol Mol W AXY etgel FLH o

g 4dFoltt. Mehrabian and Russell(1974)
< A F #3E& A (emotional
states) 2 7Nd3iste] A AEsL e #7233
A2 sl gakg worf oo HT ¢ 3
¥ whgo] 4gg vAves Edg A& o)
218 Mehrabian and Russelld 232 #Hz=2
A oMo AR uwgel FoAS F&
oz Mdgaidds HodAd Fasid olg #§
2R BH A3 A e auRe] bg
g uhgo] ggg wAte AL AAstn o
olg|g ATEL AL AFo v dig A
Fo] 4a& vlX v (Westbrook 1980), H3%
(preference) 9 A1¥(choice) & YAIHA 7%
ejol of¢ "AAFE BHo] 9FE(Donovan and
Rossiter 1982: Weinberg and Bottwald 1982)
ANt itk zelm &PA Adshe A A
ol & AF(FE2e 14F 1994 Machleit
and Eroglu 2000), Zu|AelA Mol ZAE
22 FHAH S FENTE £BEH 8 o
g A7 (Jones 1999)¢ 1% A I Aol 7
e s, £G7EA) WHEH ofgA duHev B
& dF(Donovan et al. 1994. A3 F%
Z 1994 AHEAI A% 1999 Spies et al
1997. Wakefield and Bake 1998: Babin and
Attaway 2000) & chFd AqEo| o|FofH &
o =3 Auixie] R AF FR}E E
(extend framework)o] #3 Bloch® 19 §&
8215 (Bloch, Sherrell and Ridgway 1986)9
AN AHap7t FEE BAde IR d¢
3 HAM9 TuldF L AT ARTo] ofet B
9} ZA&(fun and pleasure) S €71 4% XY
t}. Swinyard(1993)+= i3l A
A&l A(quality of shopping
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experience)°] £Atel] FojG AFE viXn
IS HAE 4AE B BAFE vl Yot 0@
A7 AHE 84319 Yoo, Park, and Maclnnis
(1998)€ wi&e] &44U A& g B
HEe AR Aol ARAoR JFE vA®
sz gy 2FE B3 9FS Az e
& HExAE Bl A%F% v ok Donovan.
Rossiter., Marcoolyn, and Nesdale(1994) =
g zujatel A A weE &agAZL 39, Hrt
53 A4 #d S sHga dFstn o

A 2|7 AEsHA He AL S30
Aol 2¥Fz, ol ARAZE, 22 ALE
dz, B Tl 9FE vAY ol HHo] 47
29 ok Pad UL HdHste T3

LR B LUSLE -]

&

W5 gt
2.1.2 Aol FHH g

AN ARste Ao BT AFEL F
g8 oMo e A I vluA FF
& Agoltt. 2gdd SloiMe EYH Tl
¥ato] opet dEdl E8o] A Frteta Sle
FAoln Auzbt AYde A& A T

A7 A7 Ae 24 d79 WAE F
S A0 ¢ 4+ dvh E9 294 30 g

Y& tg ggolnz By FzdMe 23
Ae Yl Aol HEAA o] &dprldle Fel7t 9l
o, 2RRET R 4 UM E o]
2382 Aozt gl Aoz HAn, M JF
AelA AYde AERIEH 2 dd9 Ao
A A7 Aol 3o 25 FrHHoF & F
ol T},

AUl oMo 1A P A¥E A

M odl E 4t fo ao

-
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g AYEd gAge o]29(1999)9 A/ BF
Fuzte] f@sel B gAH AFAA Pl
goloz " olgle ade AHgstn J=H.
A2 &BE AO|E 73 5 7|BAE EE Q
gulojghe A2 e e i Fn fA%x
olt}. 222 Internet Shopper®] A3 2z
A3 £33 A23(1999)9 AFAM AHY
&3¢ g g AL FPgEos YA'ge
29& Agdl JHUE 5T EDFYA ©E
Aul, JEY &BAC|ESY R AW AF, &
ADAZ o2 #4%zn ot EF Hoffman
and Novak(1996)2 Flowzhe 7M'dE AHgstd
A Z2$% 2nArt AFH AR 35FE
s FAA £dE(skil)Y =47 challenge)
o #@L fASHEA AF8 e IRE B8 A
Aolttela Aot Yot d71M SA=(Skill)
& At 298 4 e wYoln, =3
(challenge)ol# AH|AE 9& g3z 3e
oW 237 2%, 34, #4H Ff T2 13
stz gieh. 28l2 Novak, Hoffman, and Yung
(1998)2 HZ =FolA E249 F8% ARE
Z s}z ‘27 & (playfulness)' & AAsHEA <
o] gloiAel e WAZtedS dAlske 3l
t}. o]8lg Hoffman and Novakd Q7€ %
& JdeY #A JIYEER dedF nAY AR ol
& BAE 2EE sted A 7198k Menon
and Kahn(2002)9 7= e £37%¥
€ 237 AX a3 oA E aAqA EA
3 A2E Z 5 ddn dFsn du. oA 7
& A £3o] ARAH, FEH AHevto] ofy
g HFAQ 4 BPE ATE F I+ AAE
2 9tk Agdle] TVY e 59 wfA|d Blgt
o 3EA9 #Fsl a7HE dAge S 19
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g o] HEASA E2$ T2 o9 fAG A
A AE AZE 5 de AV 22 A
& itk 23y ASAA JHd &34 4 @
FEL olgke AL e EJAY Adez
AHgEZ Rt F2 3 es Agaigl e,
T3 TAEA gn FBAHQ AYoez AMEH
gt

dedlojgte 53 AN A¥d: THRE
7 QEd B AFE ARy, PRI, AL
(2002)9 <& gdHoz AN H ded, o
52 Y agPsM AWAE0] A¥E F
Ae 2FFEY FARA FHES Wy 94
d LA 68 ddes 294 FA 63 3
To] ASEAL ANgon 1 A Jed &Y
Agod Adste AAHETF 2 490] Hf oF
g dEudt =3 MEAFH 3448 (2002)€
Aeil 298 EAF AF o] AAH &
& AFoA AdeYl £ B9 Tt S0 ¢
G 2uA AL FEAFI ojHFd Aol &
BE g AR sd 9% njAE AFHL
2 AZsta sl ol AFEL JHUAAA
T g 9oz ook A& g, oY
g Aol aMAY R FgE HAde AL A
Algta gt

Azel B8 Wyl B HAATEE oA
FRel g 59 2958 ¥ ok ol

HAYPATLEL FYsio] B2 v EAJL dA=
67k 2 goe 4 ged, AFTFA, 7H, AH|
2, 94, A4 9 BY7] 5 67k 8dEelH
(Hirshman, Greenberg, and Robertson 1978:
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oleful &oll o Mol e AN w39 FLH 9T

James, Durand and Dreves 1976: Louviere
and Johnson 1990: Schiffman, Dash, and
Dillon 1977: Steenkamp and Wedel 1991;
Zimmer and Golden 1988). Yoo, Park, and
Maclnnis(1998)€ AAATE ostd A7
o g o A 8AEE FHa 4274 ¥=
< AHsld 2. ol F5E F 33
FgE25o] fofde ad AMNE e 77t
A geleg goded, AEFFA, 7K, #n
4 Mulx, guld Hqulxs AE, 2997, 927t
aRoltt wield E24 wiF Qe wd AY4A
FE glo] viRe] 5F2Q0E AR AFTFA,
JH) MElA, 93], AId S8 g9 & gt
APl £WE 54 FHd d+ES AR
w4 (1997)9 A% Ayl aBE9 A4S
F 7R &R AAsded, stte FEXE
HP3 BHY 82002 orjole FEAMY &o]
A 45'5‘%4 5. AERRY & FETH
Hely, FEuE, z"*liH 84, FEHLY
4o Aol E?ﬁl unA] shde FEHE 890
2 A4EY 74, 4E9 A, FEIX A=A A
Fo| kAT wig, EBuAE Fo] T¥AY AE
(1991 & N2 wAE 8 T A7
A oA 4 AR F8 402 F3FAELA (T
F9 fo], &PATY HeY, Fo A BA
gx o), HHA(FEA AE FE EU80],
e E A, A" 7, AFY AEA),
S A EGSA e 2 FHe HdH7 Yite
Ak Foirbs) L91EE At Utk Alba
F(1997)& AFHRY A, FHL AF A
Zo AR #4, AIY/EAR=Z AT,
AA9 FulAR BRAF F& AAUT. EF
Loshe and Spiller(1999)& A&, Myl £z

o

Y-

ZAAEoIE 733A HM3E 20049 69

g5, AW, fo|d HEYs Fo| 2 &
Bgo wEae #FE Y F e F8E &
Aoz dAgstn k. GVU(Georgia Institute of
Graphics, Visualization and Usability Center)
o Al mEw JHY £BE A7t TR E &
g Heh A3A, AR A, AAuE, HE
A4, folF &, Lo|d FE, YT FEH
&, AP A, AR dejA, 2ua M)
& 5& AAstn JTHGVU 1998).

a3y AYPAFSA AT EFRRC] AR &
BE EFL 1 FEo 2UE] A7 W o
2n g3 “H“J"ll/ﬂ-‘ﬂ EAXE ggd 299
sle AAolth. o)A AFAE] AR AT 5
Ao A JEH "%1-4 4 8082 AHgsl
AU, 7189 BElF oA AHgSd FEE
£ adg AR WEolt), 3 s F8%
Qe AurtEo] AA dFe £¥E 5L
gotsly] A =9 FEolt} o2E £BE &
Aol B3 A A7) FAPS B s A
A0 7248(2002) AN £ E S
A wheale] @Al AF 7oA A LE|A
E39] JHRE B3 5T £¥WE EHSE 4
4 #4288 T ﬁ"]("‘il’H LA 2
AlZE, Az, AE, B 9 2A, daFed)e
2 FEs

a8y MEA3 73433(2002)9] dFA 2
H 4qE 5YQAEL 43 1 AL e
53850, ozle] nAEe] HA 4£Fdte
AP ERAY £BT HE AEA EFREHO
ol &xHm et ske AL AFsHA Edtxn 3
o webd & A MEF A44E(2002)9 7
7] £BE Y 8QAE] AA A £ HH
A ogAl EREO olgH1 UeTtE T EY)
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A8 F7HRQ AFHAE AAFHAT B uE
A g guidl 43S gides 2270 33]d HA
ojFojFon, MA7]&L Spradley (1979)7} Al
AF 4714 J1E& AgEAT. AR, FEAZA
= AFFA EAF F3lstEo] glojof gt 9f
€ ABAFA} driv 28 1 Eshd &8 AN
77 #7)15e] "ol 4, FRAFTAE UH
J &30 A o= Ax FAdHo] SlE Al
lojok Aok, FHAFAL AA 1 B3 A3l
2&50] glojo} ke Aojth, W #x 4y
o] A g1 FHAd £&E Ho| g FEAFA
2 HAE A% ARA A da dojuRAY
A A& A J2AE £ A7 el
AR, AEAZAE P A% 32 AE
& glojop gk, ol WHe] Y32 aXe Ao
oly7] W&oitt YA, AEAZAE HEH HE
NAALE Fo} ol oW idolt A3 AF
& o AAle B E& o]&sid 4stnrt g
E 3R RO ARAAE JleH oz Ay
e A EA AL o uigAsivte Aot

o5 #Al AU £PAFo] 2do]do|n ©]
RS @A HF o)Ee ¥ W ol £gES W
o Ao 23 £AE BHE & 7 e
AHE 7HA 3 glen EE ofd s
AAQ 2 ANt Al 43
Aated EA%E e A28 EY.
olg°] Y £B& B F2 Fui A
Fulg FHAE, =A, 5, E, AR,
AFE FE7)], A, 428 AR, =ER §
olqitt. u A Frith UEF HEE F53t
g oA Fe, B¥sigen 1 A% A AR 3
48(2002)9 £3E EA8UES BAGA &
dE 238 5437 FA dHE AYE S

ZE3
3

ks

do & o I‘-lﬂ ftfa

mzr%rc“""

=2
=2

agja
Zzo
a1
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2 pReen, s gA2 FuATASIA
T 298 B4 2d gk H=E AN
24943 Bdd 492 537 A9 vad
£98 5402 289 2 AL 948 A 8
H73g At

2.2.1 5XEA7 #dd &9 E 4

°l‘ F2 FEEy 9 Foj(AFHz, AEF
T EXE AdAos 24| Hd "
"%‘a EAoit. &g Y £BE UE 1 A
JollA £l FR g o Fuje] 24 24&
A8 4w BdE MHAe £3E FHol oA
T3 £YEH 14 FF9 A& BYES B9
FoAe PUgH £9E SHo] oz 149
ggz A 284 AL e 4a%E £
ojth. olHF 4£BET SASL A|ES AAA,
7&’9!71‘—‘*4 ik —ﬂ Aoz *ME A Fog
7154 U AdEY. & AES O, AF
49 AP ’:d_‘%‘. Ew7l‘5. AE71%4, HelA
o AgE=s 22 AHY Alo|EY F8F 7%
A ZHolgt & & Ut} o2 U3 T aYE
EA4gL A9 sHAFel ARy A2 HA
duh. 4394 23 dd2, AL, AF, 2
A7 ol ERed3 BPY 4YE SAR ¥
FEAS

2.2.1.1 Adx
Aeifl &Y HAAFTANN 4Fo] o]FojAE
Aol ol &1 FL A23UL g &£Yo| o]F
ojz)7] Wil HFEZF 7B HAALES SHsn
AA Fheld &PPdcke AALE AYHFE
7] Y8l e A= a<lo] A3 Fadj).

Jn
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Qe 2ol 2lof Yol e LHH wel FuH o

3 JEY & nAEL AA HEE BA BT
SRl £ Eo AXE AF £ 4F MuaE
HatA A2z g AA7F YA FN g
< A "ok webd &8 E A, AT,
BEH e AF AA 52 249 BHE A
4 5 e 828 T £ 5l ogd Adz g
AL F2 FRFAN WL JHAe 2oy <l
Bl &3 Eo] dopt 2ulate Foig fEA7 2
£ &oldtn HestA ARG =g Hol gl
e7te add

Adx 8¢ ¥l e FHEL 43
=32 dAd, +¢ FEHA7E, AAd A
F9 A%z, B IDe gz 29,
234 FE2R9 &)@ oF, 5% MFTA
o},

2

’

Er

2.2.1.2 Az

AEUR Lol Qlof A HAE 2L o
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2302 @Y 2% 73 YAEY J=E A
o F3ssH.

FAESE o4 QHU &7 o) & 7T ¢
By £3¥¢ ¥4 2 d(HY) SAe7t tﬂi‘*
Ago AU

V. HT7H HS

4.1 ZHH ugn 4BE So| oy N2y o
ElSHY 23

2 a7E Ade A=E AAdn A% 8

3§ 29 7 8989 A ] Had
Cronbach's 0A+E HEI(T. 7FAH wge
NPT eABNAFNE B (E 2o Jeht
Axo] HHA uhe-2 A 7 (a=.86), +3
A B (a=.84)224 AA ¥ge AP As
(Cronbach’'s @)7} 0.8°1349& ¢ + . 84
BN A2 2 #A8089 AAZe] 0.500]
AL grgtozd FAMNEEY FFEIEL o
Z3l9th. AYE 59 A4H QAEN F3
£ 29, ¢ (F 3)o Jeht} iRl £3E £
AL N (a=.71), 2AMu|A(a=.85), A=
(a=.74), N7Ha=.69), AF(a=.78), B} ¥4
AA(a=.67), $524H(a=79) 224 A ¥
49| A4 A4 (Cronbach's a)7} HAZ 0.7°]
Ade & & Stk 89EY An FHYEC
HAApgo] Al diAZ 050004 FHFoZH

$49¢ AEap] Aokl MeldA(Varimax) 83 TAAYES] DFHIHL Y3az ek
He AILE FAE SAEMNE HAAEAY. E
(B 2) olE{ul £TA| AYsie 2AA et A2ld ¥ 20l#M 2ot

8919 2 A= =(Cronach’s ) Ekiss 291 89 2
EA% 157 179

358 43 A% .813 .087

(positive emotions) Y &8 748 .193

.86 Akt 761 .081

53t .653 105

g A 277 .531

Al Hag 136 599
(neg;tni?;e—'erjiions) A s 238 685

84 g < 212 607

' g 9 .149 .569

ga§ .306 .641

eigenvalue 3.086 2.407
pet of var(F 49.936%) 28.054 21.882
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B Zoj o] Mol mE AWH vige SN A7

(E 3) 9l 448 S3 M2lM 9l 20124 2o}
8949 ¢4
AP 2592 Al Bl It Il Aol ol s
(Cronach’s a) ! 3 4 5 7

il A 683 | 157 | .148 | 252 | 251 | 234 { .176

4124 .
71 HAFee AEA AP A3 716 | (131 | .245 | 153 | .356 | .164 | .114
’ LY E YA o] Holid 618 | .068 | .075 | .083 | .174 | 071 | .053
Bol3t whEH Y 313 | 732 | .141 | .106 | .082 | .085 | .184
a7y Mula | fol@ FEHA 142 | 528 | 098 | .189 | -.042 | .031 | .212
.85 $5-3F Ebx el e~ .280 | .586 | .108 | .037 | .208 | .136 | .220
S+ A/S BH 76 | 673 | (121 | 225 | 099 | .038 | .112
3 £FE ARl 168 | 147 | 542 | .085 | .187 | .124 | .227
S AEHAA S 079 | 198 | 683 | .164 | .195 | .176 | .223
Adx AAE AF Y57 083 | .151 | 546 | .147 | .324 | .107 | .261
1—74— Halg IDS} v de] 29 (162 | 221 | .87 | .036 | .045 | .158 | .208
) o8] AEY vz 245 | 153 | 487 | .073 | .180 | .135 | .141
£YBIH FEoRI Lol o|F 237 1 049 | 499 | .163 | .231 | .108 | .312
5% oA 134 | 167 | 684 | .148 | .285 | .214 | .213
A7 BEFEAA AARA Y Al 70 1 177 | 082 | .658 | 061 | .107 | .142
69 Ao M E ojAeolA] Bz AlZF | 217 | 102 | .233 | .708 | .048 | .129 | .085
' FEA wiETR] A7 063 | .229 | .279 | .735 | .267 | .106 | .128
o 7l AE (131 127 | (138 | 026 | .32 | .045 | .143
oo} A EEF (167 | 086 | .276 | .079 | 572 | .042 | .139
A F Thekgt A3 172 | 278 | (136 | .167 | .629 | .197 | .163
.78 FFsle AEY E49 ¥4 209 | 133 | .168 | .085 | .589 | .291 | .184
Aol T okt A FE 062 | .081 | .041 | .032 | .637 | .062 | .146
Aol i F71HA FHB 023 | 1562 | .128 | .143 | .672 | .135 | .059
Hol 9 2 L3 HotA A 027 | 023 | 133 | .108 | .023 | .646 | .189
- 27 w3 A9 2R E Y 139 | 042 | (125 | (113 | .118 | .533 | .167
' Ao ooy 196 | 265 | 148 | 148 | 139 | 693 | .231
45 |2 349 298 AR 132 | 274 | 054 | 261 | 116 | 250 | .526
2HeA S8 AR 086 | 081 | .076 | .031 | .048 | .158 | .687
.79 g3 FIMEE A 147 ) 178 | 221 172 | 087 | .067 | .545
eigenvalue 5621 (4.57113.78712.53012.361 | 1.574 | 1.354
pet, of var(% 75.166%) 19.383| 15.762 | 13.059 | 8.724 | 8.141 | 5.428 | 4.669

HASII M33N M3E 20041 63
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N2 - gan

4.2 Mol o JidEZie] dEuA 24

(& 4-1), (E 4-2), (B 4-3)2 &A% 23
o & Y A4&#dA A+E AN U F
A £4AF &Y E AT AR B, PFH9
BAE iz AWE A3 aAqMuA9 FHA
AR (A ABAF=.42, 9A FFAF=.52),
Az 3R Az ARAF(A FEAT
= 56, o2 F@AF=.38)7} 4E= Ao|7} 2
Aoz veiyn, Asdn 43 238 48
Ag=-.47, Az 3BAF=-.68), AtH} 73
A ZHRze] ABASF (A BeASF=-.54, 47
ABAF=-.35)7F HEE A7t & AL2E e
wob, 2y A3 kg AR e &
BASF Aoj7l AR g Aoz dehda dd.
tgoz £Y4Y ¥ &%E EAT HHA wE,
HE7to] BAE Qe AvE Ad AFER 23

A AR (A FBAF= .63, 9z ZFAF=.47),
B35 IAA AR (A FRAF=37, o
A FBASF=.62)0] AEZ o7t & Aoz Y
Byn, A5 2AE 2F (A B@AF=
-41, 9A ZBAF=-.55), B¢ € ZAG F
A3 23 (g2 B#AF=-57, A& F@AF=
-41), 332847 234 AR (@A BBAT=
-.50, oz F@AF=-.66)°] YHZ Ao|7} &
RAog Yeyd a3z AEdxe IFF 7
(A ABASF=.64, A7 FBAF=52), A
ool 244 2 (4 FdAF=-47, 9
A ABAL=-65) T AL Aoj7t Ve A
o2 Jeigt nxgez £3495Y ¥ £9YE
EA 44A wg, P50 FAE PEE A
£ 49 Adxe I3H AR (GA ABAF=
55, A AAF=47), AEH FFH AH
(gt B#AS=.66, A F#AF=45), 4%

(E 4-1) £EXF Ji7) daaA(dE)

q A

= wa 9 Aa 244 waA AuE
a8 *1”11 2 A AF gy ae zf@a zﬁg 9%
A=A 37 .30** .31t h4** 52* 42* .22* -.68** .55**
Y Mujx 38** .16 22 52**  49* Hq** 52**  -59** .bg**
A= .28 21 35%* 32 47 49% 59 -12 47
3 AZE A41* 13 42* .14 .26* .31* .38** -.35% 48**
2} AE b 21 .30* 12 .23* .19 52**  -50** .50**
Heb 2 AA .21 34* 14 .10 .14 .20* 21 -.50** 46**
A5 A8A 55 .46** .24* .34** .22* .29 .59** -.60** 54**
234 38 200 A42**  83**  Bg**  B4*r 22* 55** -.41** 61*
248 244 -47* -56* -.14 -.54* - B4* - 52 - BT - 43* -.54**

AUE 9% 47**  BO** 53**  49**  B3** 49"  45™ .58** -.52**

* p< 05, ** p<.01, A ABASE A ool EA| A FRAFE WA A EA
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SIEIA 2] 20| Yol WE YBH vSel FOH AP

(F 4-2) 2THY F 7Heg2t SuaiA|(dY)

o7}

AEE ji A9z AL AF yfj}ﬁ ;iig iﬁf ‘?; Z’;‘f‘
ELEe .36** 28" 27 53 51*r 39 .32* -.55*  52**
2 HElz 350 1419 48" 50™ 55T 38 -8 60
A= 27 .22* 32t 25® 46** 52 .40** -.12 43*
= AIZE .39 16 39" .16 .22¢ .26” .54** -.10 40"
2 AE 49" 18 .35* 15 19 A7 47 -.29"" 427
Hbg Zxy 19 32* 20" 13 20" 19 18 -41" 43"
ds 484 50 43¢ 19 260 a8 .32 62t -66" 50"
A A 30" 36" 43**  52** 63" 20* 37" -.38" 52
BRAR A -41" -56" -.13 -.11 -.32* -h7 -50"  -.40* -.65""

AE = 45" 53* 52** 46 50"t 48" 41** .64** -47"

" p<05, " p<01, EAY ABASFE AN ofele] EA, ool AuASE BAA 9o BA

(R 4-3) &EYFY F 71zt AnzA(4Y)

e

awg ol mes awoaw QF S5 SRR YRR
2124 33" 30* .30**  55** 49 40** 35" -.62** 45**
oA Mulx 31 17 21t 50** 53 51** 18 -.67** 57
A= 30* 19 29*" 31" 48*  49** 47 -.10 42*
g Azt 35* 18 40** .19 .20* 27 11 -.12 .39
2} A& 45 20° 32" 18 21* .20* A45*  -09 44**
29 d4  20° 30* .19 15 .19 A7 12 -.39** 45**
4% A4 48 44* 17 .30 15 .29** 68**  -.68** .53
F3H 2 32* 16 55* 12 66" 13 46** -.40** .49**
283 33 -41" -47* -.13 -.14 -.12 - 59* -46* -.42* -.67**

A 9= 42%  B0** 49**  48** 49 b0*t 49 69** -.48*

T p< 05, 7 p<Ol, gk AdAFE B olefol B, oty ABASFE B Yol HA

AT M33A M3E 20044 6% 723




HeA - gyl

4% 4R AB(GA BBASF=46, A=
AT =68)c] U2 Io|7} E Aoz JE
Wi, A3 234 2 (A AdAF=-41,
oA FRAF=-62), nAMu2e A4 714
(F& dBAF=-417, A FBASF=-67), B
¢ % ZAAG 7FA ZAEA FBAF=-.59,
Ax AdASF=-39), 45FEAY ¥34 13
(g2 ABAF=-46, A BAAF=-.68)°]
Agz o7t & Aoz Jelyd, Jeln ANE
ogxst IAA AR (A4 dBAF=.69, 44 ¥
A= 49), ALEI=s 2P 23 (GA &
BAF=-48, A2 FRAF=-67) EF Y=z
Zol7t e Aoz Jehytth,

olg|g A &YYol ZFHT | et Jiz
£38 543 444 28, #3A \ﬂ—"—ﬂ} AuE
ol zzte] #HAA @27} geidte A Jehlz
Atk @49 Afe Adx, AF, B 2 A
9 54 @42 ﬁﬂ £ E £Ho| 34 te}
% o 52 #BAFPE Holn, 49 A 4
g, aANu 2, F52ed 59 /A% 4@%
Z §A0 A3 W o w2 BENE
Hdde AL vephzn vk, =F &PATo|
A wet FAdel A 38H AEH ANE
oz ool FAMo| o o, X AHE 2F
A 235 AREezele] FAA o g2 Ao
2 Jepyitt.

2

437K 843

39AS ATEAN EE B EAol§ 1D
o o FAZ} oI o} o] FAMEE
Agdtel HALNS AARAT SBAZE Aol

724

uel £33 F, AdAR, dFLAAE o] &
BE ST A g, 2 B33 ALE
T3] #AE AvEgteon], £d JdzdAAS
GotEgttt. FALA AFe (& 5ol veht gl
on, Mo g FAAJN AFEAE ABRA
O3 2,

AR, H1L £z Ao me} £38 5
A% A irgite BAe IR o7t YT
Aolgte Aoz aBAzte 7o wt Az,
AF, B3 ZAg A3 g BAE ¢
Aol dAEY O B3 Aoz Uegn(H1-1,
H1-2), A4, 342, 352843 334
EItel BAE Ao dPEY o A Aoz
Uetsth(H1-3, H1-4). ol 4£3AI3to] A
Foll= £3E SAFAM Ad2, AF, B R
A 59 FREH BdE 49E B 8L
339 AA gl o fAE 9%E Az,
A, DM 2, F5REE T #AS #8
g &9 54 8U2 449 HH v o
fod dFE nAde A& Yehlz Yo #4
A% 1) &Y F A 2G(B=.327, t=
2.403, p< 01), AlRHA(B=-.431, t=-3.749, p<
001)E 384 2R #AT 9L nAE A
o2 yeygtt nAMu 29 334 A3A &
A€ o] AR o Zein, A3 333
ARRe BAE A0l 4T o P Aoz
vebdt 2y o 9 AEA, Adx A 2
< R AA, B3R A A dA
A e 2AEFZE vegA] &gk, aela 3
g+d (B=-.301, t=-2.225, p<.01), AIZ*F (B
=.391, t=2.357, p<.05)2 B A A &9
g FE vAE Aeg Yeign, A s 73
A AT} BAE Ao FHEY o AAsiH,

AAEAT H337 M3Z 20044 68



SlElY 2Toj 2o Mol wE AHH g3

(% 5-1) &ZARZ Zotoll chE Mol ZHENLTXF)

£

H o7

AV 3 FE&H g B B T F
Q A
gAuy |IAER IR 087 | 042 | 122
A4 127 132 1.305
A A 313 320 2.378*
Adlz 587 593 4.422%**
Alzt 365 337 2.802**
AE 351 334 2.768**
247 Hel g Ay .096 104 1.148
71:}-%] ’\c}il}%*é 576 586 4401‘““l 16 824
=gus 14 125 136 1.347 '
A4 041 143 1.410
AN 254 325 327 2.403*
A2y 031 040 997
A A -.397 - 431 -3.749***
A Ex4] - 117 -.124 -1.245
el @ Ay 014 023 759
2} 5 28R A 1130 152 1.527
o & o
EAES ;{'gﬂ’*‘g 18 124 .143 1.314
NER! -.327 -.336 -2.799**
&£JH4F A 2 - 434 -.482 -4.067***
Az -.131 -.145 -1.421
Az -.456 -.474 -3.913***
AE -.462 -.489 -4.098***
B Hol 9 Az -.364 -.381 -3.237**
73 A3 AEA -502 - 575 -5.512*** | 13.662
=gus (A 133 142 1.557
A2 KA -.299 -.301 -2.925*
AN Y] 244 -127 -.132 -1.372
ARl 24 .031 038 785
A4 362 1391 2.357**
AEY -.106 -117 -1.032
Bk 9l Az)xa] 072 103 963
AT A EAA -.122 -.141 -1.548
] A
SAES ;}gﬂ“‘g o1& 065 | 073 1.014
AuE 2% 429 503 5621 |
o B3 - 591 - 534 -4.351*** | 14.549
=guis |4 .098 102 1.038
R4 127 135 1.187
B -.129 -.137 -1.211

M p <001 **p<.0l*p< .05

AASIT M33H M3E 20044 6%
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NEA - e

TR

(£ 5-2) &£BAR} Znjo|| o Mo =REIHAAZD)

/\121_73;,_} S u T = uT F
[«
A% ;}Z‘ﬂﬂ o1& 102 108 1.325
NEL 297 311 2.197*
A A 301 321 2.208"*
Az 351 374 3.069**
Azt 408 410 3.257**
AE 384 392 3.113°*
237 Hek 3 A 131 108 1.036
g R T 497 523 4.132%* 15.721
s9us (4 -.105 -112 | -1.235
RERDY 077 138 1.011
TAMH] 24 125 130 1.232
A 2xA -131 -154 | -1.391
A\7H -.095 -099 | -1.103
AT+ -.339 -351 | -3.109*
Hoh g A | -.105 -108 | -1.263
T PXIY 401 405 3.198°*
[e] P
sAES ;}?“"g °1% 107 116 1.257
& 294 - 308 ~314 | -2.378°
ATSE-A AHMEA -.397 -.404 -3.985***
Adz -.095 -106 | -1.371
Azt -072 -098 | -1.006
AZ -.322 -335 | -2.452°
237 Hok g A - 401 -411 | -3.925%*
i BEALA -.488 -495 | -4.421%* 14.682
Py 031 037 097
NEELY - 356 -3718 | -3.316*
RANH] 2% 108 -122 | -1.385
A 2xA 125 134 1.679
AzhA 085 1092 974
AE+ 073 086 1925
Bt g Az 327 331 3.244*
R 53 -.391 -397 | -3.437**
[+ s
sAHS ;}2‘1'“‘3 °I8 095 102 1.072
A 2% 412 423 4,335
o 2 -.435 -.451 -4.563%** 12.773
=gus |4 115 120 1.127
A4 277 -281 | -2.171°
By -.442 -458 | -4.737***

*** p<.001 **p<.01*p<.05
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S 2Tl 0| Aol WE UHH vigel Fo A7

(% 5-3) 2¥ARZt dnjol e 4o| zHANAFY Fn)

“}I% A A P
’\1711'76134 %‘%“ﬂ‘l‘ ET@%‘T‘ B ﬁ T F
gapas |TAIER T L g g 1.031
NEE 285 296 2.013*
T A 2 102 115 1.179
Adlz 413 427 3.985%**
AlzH 085 099 957
AE 395 401 3.827%*
254 Heol ot HAA 122 127 1.241
phat }a8A 408 475 4.454** 13.892
Py -264 | -.302 -2.216*
NEELT 084 095 1.135
DA 244 106 117 1.242
Al 2xy - 286 | -.302 -2.074*
A7 -105 | -.121 -1.124
AE+Y 408 | -.419 -3.754***
Hot 2 AAxy -074 | -.082 -1.033
5§42 497 505 4.803***
OlEiyl 4 o
S ES 7‘%31"‘" 1% .095 .098 1.064
- A4 ~303 | -.317 -2.381°
. A 2 ~351 | -.374 -3.276**
ATeE Aglz -109 | -.121 -1.280
Azt -093 | -.109 -1.021
AE -053 | -.065 -.097
g Heb 9 25 -392 | -.404 -3.925*** ,
el A5 84 -488 | -.495 -4.688*** 13.529
=g |4 295 312 2.186*
NERLY - 421 - 433 ~4.475*
A 244 418 | -.427 ~4.281***
Adl 2l 074 092 1.111
A7 095 097 1.145
EET 1104 1109 1.521
Heb 9 A 419 430 4.466***
PR Y 502 | -.529 ~4.852***
gAms |UEASY o8 127 131 1.253
717t
— 2% 512 519 4,581
oc 2 - 496 | -.503 -4.379*** 11.732
sgus (4 091 117 1.604
2H*A -534 | -.541 _5.204***
2R - 526 | -.528 _5.195"**
= 5001 p< .01 *p<.05

AABAT 33A ®3E 20044 6%

727




A2 - gars

A FRA e B Aol J4uY
o 43¢ Aoz Jeidt, J2y apquia A
g2, AF B¢ 2 A, 3324447 234
BT BANA Ao zAFHAV} VeI Qs
9. 2) &% A49BRE AEG(B=-.351, t=
=3.109, p<.05), B3FLA*4(B=.405, t=
3.198, p<.05)°] 38 #AH FIT A
oA AR veidt AEDR 2AF 739
#Ae P40 dAHu o Z¢ Aoz Ve,
BEAEYT A DY BAE o] ¥y
o o 2 Aoz vepdt a8y 1 99 &
BE 5L foF 4L viHx g= A
o2 uUeyd. aeln A3 (B=-.378, t=
-3.316, p<.05), Bt # AA*(B=.331, t=
3.244, p<.05), B3XLAA(P=-397, t=
-3.437, p<.00D)°] $37A Aol Fo8 4L
A Ao Jeiga, AT 2RE ghg
3T 23 DAY BAE Ao ¥A
Hop A3, Het 3 AAe 2HH 7Anie B
Ae dAol PR o 249 ez Jehyg,
3) &% YFYAAT A2+ (B=-1302, t=
-2.074, p<.0D), AF+4(B=-419, t=-3.754,
p<.001), A32A843+4d(B=.505, t=4.803, p<
001)] 3HA A fol dFL e A
o2 veiyt 1z 3AH 24, AEn 2
AA g3te] BAE G0l AR o 33 A
L2 vEWn 4334458 344 A5 A
€ d4o] FHET o Zg ez vehdd 2
2|2 A+ (B=-.433, t=-4.475, p<.001),
DA 2 (B=- 427, t=-4.281, p<.001), B
R A (B=.430, t=4.466, p<.001), A
A4+ (B=-.529, t=-4.852, p<.001)0] &
AH A feld 982 vAe ez dehy

728

o ARG 2FA A, aAHuag 2R
A, 43R 2R 24T BAE 94
°of BT o g Roz Yehyw, Bt 2 2
Aot £34 AR BAE @0 d4ug o
e A02 Yy

ol AoE Uvud £3AF A A
Y tA e £YE 5L ¥ mat Y o)}
fle Aoz BAY & AN~ Adz A7
AE 3A84e F A9 2% 337 7349
A IFE MAE AoE vl ¢ ¥
2 ARbe], a4 TANH 2 896 glo] Ho)E
Boln gioh FAH el 4% vle age
S3 EF 489 wet g Alols} Qe Res n
dct. & A, nANuA, A AE, B R
A, dzAede § Ad 2% 247 74
F® 9%E v Ao Yyt @, 34
2 Akl 4L A4 29 9o Aolg B
°ola gith. Iy Alzte] Ane] wt Awz
ARH e Bot 2 4 nAe 492 540
BHAA e, B9 A Adz, AF wor Y
AA A9A 3ol o Be 9FE nHE Ao
2 Uehten #2 BAYHS 4% a9E £3
°f ZA3AH A8l o BE 9F vXe Aez
Bt whd oo} A9 AE, aAMEa A
2, B5A80 2HA W o Be 9 )

Ae Aoz vdehgon 32 A9 B 23
540) 238 g o BE 9% v)xE 7

p=n

2.2 Yehdt. ol YA Alnsl Z8olu An

€ AFdte b v G443 Alne FAY Ak

A Al (relationship) & #8s}7] W20 Aoz
A1k (Meyers-Levy 1989). ojzle IAnt}

449 2% & HAE 931 Y, 1 9% A

&3 A R &P ESM 2 E AYge

LA
o

ZAYSoIT 33 M3% 20044 62



ol &4

23 St e vea o oAl Ze g4
g Ate Fuf 2 A Aokt FJE Bu, o
sht #P@rtedl 4 Fu 2@ RE] &
¥ A Azte] A Fox AFH ol A
dAes o B2 9%2 vAe W, o949 7
FE 70 2 A BIF Hn £PES Ay
T 2HAE HE £BFS x| &3F 4
A Ao AFslodx oidef A gl o
B2 9%E A Aoz g

X, H2e &£3A70] A & 54 g
3 e Ee] BAE HEE dol¥ Hojghe
Aoz agAo] A F IHA AT AW
o=oe] F(+)2 WAe dAo] d48Y o
a8 Aonb(H2-1), #44 g AtEd=s
g F(-)9 #Ae A4 YR o ZE Aol
g Aot(H2-2). ¥42% 1) £33F A+
4, AL AR = foAd FEE AR
de Aoz Uest metA AR e A
Foxote] #AdAM 49 2AEI= vdehtr] &
AT}, 2) £ AABAF THAF(B=-.281, t=
-2.171, p<.01), F*4(B=-.458, t=-4.737,
p<.001) o] ABEAZA FAF FFE X R
o2 veigd. 334 AEI AEoxzde] #
A 4ol qug 2 Aoz Yelga, 23
A AR AYEAEse] BAE 940 dAEY
o A% Aoz yehdd. 3) 4% dF4ANRF
3+ (p=-.541, t=-5.204, p<.001), ¥F*4
(B=-.528. t=-5.195, p<.001) 25 AP
of frald YIS viA e Aoz Yy 234
#3323 AR BAe o] AQrd
o 2g Aoz detgn, #34 237 ALE
Eote] #AE 4] FHEY o Fe ez y
Ebstth. webM H2e AR HojAid

oEL

.

s 133A M3 20044 6

of %i0f Yol UE YW wgel FUH o7

AnHozs Fgo A, Aztel el et
A AT AR B(+)9 e d
do] 4B o s, F84 2 e
=oe) F(-)9 BAE qHo] AHEY ¢ 2F

Aoz veiyth ole 349 2% 344 AL
AZkol Bl wet AEARS o B 9%
2 olAle AeE Ueitey o449 3¢ 733
AL Atol ZAgel met AMEoRd o B
< %= A E A2 vyt

a2n BAMSTR o848 UABY &g & /17
& A g, AREAARd o Foig 4%
= PR ge Aoz yeih. oe &£%79
e B89 =Tt 5 &M g gF
A ey ARz oud %‘*% )2}
gete AL ANz gl oHd dFETE
< (& 5-1), (& 5-2), (F 5-3) A
At

V. 2% 3 ZE

5.1 oi7Anlel Qo U LA AAE

2 A7 ETARY wA”A AAHE Tz
2ol 2 7IX 2 o] AAE 4= Y},

AR, £BAzke] AT wet £¥E SR 7
3 kgl A HEE o7t YEAE I

g 23, 2P HHd g 245 S
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A Longitudinal Study of Consumer’s Emotion Experienced
during Internet Shopping According to gender

Mun Shik Suh* - Sang Hee Kim**

Abstract

While the previous studies on Internet shopping primarily focused on cognitive and
technical factors, this study focuses on an emotional factor experienced during Internet
shopping in addition to the cognitive factor. In particular, it seems that the emotional
factor will vary greatly by the gender and that the relevance to both preceding and
resultant variables causing an emotional response over time will also vary by the gender.
The difference in emotional responses according to the gender can be found at the
previous psychological papers, which have suggested through a demonstrative study the
causes and types of emotional responses greatly varied by the gender. That seems to be
because of cues and judgements used in the information-processing procedure, which vary
remarkably by the gender in terms of consumption. For this reason, one can be interested
in different shopping mall characteristics when visiting a shopping mall, have different
shopping mall properties affect emotional responses, and have different emotional responses
affect behaviors.

While the previous studies tested relevance among these variables without consideration
of the change of time, this study intends to examine if there will be the same relevance
among the variables when consumers in practice decide to visit the shopping mall again
over time. Since male and female are interested in different information and cues, the
information and cues that caused the emotion to be formed can determine whether the
effect of emotion on their intention to visit again will be temporary or long-lasting. Among

* Associate Professor of Marketing. College of Business, Pusan National University.
** Doctoral Student, College of Business, Pusan National University.
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decision-making related to shopping, in particular, the decision-making to visit a shopping
mall again can change over time: therefore, it seems meaningful to investigate the
relevance among those variables affecting this decision-making over time. In other words,
is there a difference between male and female in emotional responses affecting their
intention to visit again over time, and is there a difference between male and female in
shopping mall characteristics factors affecting these emotional responses over time.
Understanding of shopping mall characteristics factors, emotional response factors, and the
relation to the intention to visit again over time according to the gender will greatly help
to present a strategic plan to select shopping mall characteristics that cause emotional
responses affecting male and female customers behaviors and control them from a
long-term perspective.

The findings indicated that there were differences between male and female in shopping
mall characteristics factors affecting emotional responses over time: men's emotional
responses were affected by those shopping mall factors to achieve a goal (contents,
products, safety and payment) while women's emotional responses were affected by
relation-related shopping mall characteristics (reliability, customer services, and
interaction). In addition, there were differences between male and female in emotional
responses affecting their intention to visit again over time: men's decision to visit gain
was affected by positive emotions over time while women's decision to visit again was
affected by negative emotions over time.

As a result, these findings demonstrates that men and women have different shopping
mall properties affect their emotional responses over shopping time, and have different
emotional responses affect their intention to visit again over shopping time. In other
words, while the previous papers on Internet shopping and emotions presented relationship
among shopping mall characteristics. emotional responses, and behaviors through a
one-time horizontal study, this paper through a longitudinal study over time obtained
findings different from those derived from the horizontal study. This study in particular
has another academic significance that it made a multi-dimensional access for each gender
group. And the findings provide practical implications on how to make one's Internet
shopping mall recognized over time and what emotion management to focus on in order to
affect male and female customers behaviors for a long time.

Key words: internet shopping. shopping mall characteristics, emotions, gender difference.
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