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€ d7e 33 5o A2 A58l ARIHE Bthe 8o AN RS FHE VIYSHRs
&, ARER 847t szl At vjAie £3E A A7 A7 23 FIA e eSS &
oA AEF d=719%E IF AE fodE /Y OE dee UE 47 d9E HoFa Y FFAY
B ARl w1 Aol FL4E Y ARl AT E e Ao® e ol¢ A ApEst $-947t
AR 9% viXn ARERE e Ao dEiitt ol IAFARME §=57199 BlE ARl
ol 74 $91E 2pdat 297 8 Vo] AARYE E0 oked ARIATE FEHE AL rE
EulAgel A4E FRAH FUsA B A& A B ARARY0l #25E AR} goRle Ao 39
AR 34 AT 2AE HofFm glot. okg HujAAe] A2 AABAL AF 719 A Yol HerE, 7]
Aol Rt 245, A0l 225, 2ET Aol REFE AL ARMTE EEE Ao vEi
aeln Hol Al =5 AFel thale] ofF7tx] FAQ AR s BAE BYo| Ro} 714 $947} % 7
ol AR B AR PFHE Aoz YEig.

3% FolAge $Eerd 957199 A ABAbe Al The AR R0l 224E AR He ez
Uebstth, okgd AT AT AR AT 9T VIR AR vlsl] Aol A
HEez AA 9%e niAle A= Ykt

ol HeAZA HA Al 40l g2 A7 gtz g o] A1 Ao ohgta SRt
9 A= $4E £ iSE Aujdd

..........................................................................................

AA A 29 AFo] AgsHA s3He A
2 d¥dn 9. 9 A g3 JIdEd
F8 A A FFH BujAGeMy FTH

E A7 BHe 33 BN e & FA AF Ao 492 gAY A Fe

= S aB|ALe] ARG o] ATl ofRA
e mAeA AR g o F A7
o2 d9d 1Ed F37IYES AAFH *
A FEE 2 W AdFY T diftEol 33
FoARE FHCE o]FAR Y ¢ F A

o WA ojE F AYL d941F = U199

gk &3 3.

2 dFe FHId & 7t olFojA: Yl
T AAAYGol AAAZAL HE Aol oFA
FE&E WA =A AFHoRE dpstna gt

H29 AR A (market orientation) 71'd
< NZ¢& otAE A4 (marketing concept) S

=28+ 2003. 1 A=Y Y: 2004. 6



A% A5AA " A dqF £ ¢
840] diFE 3 Ao}, FA9 A" 24 Jidol
1] &75 Hotsle o]g FHFATe AL ¢
st oy FAAA AA kte] A AAHZ]
et ABAGELE 1990 el Eojgt 1A
o 877} dgsiHm Jlac] A wedia )
Azt ZAel NFHA wet AEAY 2 X
g} olgd AF B4 84E 7l 7149 A
AR wHE g e s en] A ol o
g A3 d771 S o] FoiA R YK Greenley
1995. Kohli & Jaworski 1990: Narver &

. Slater 1990: Slater & Narver 1994: Q<

& AL 1994: B93 1996 dFY & &=
1996: °l&7], #%2, °l&y 1996, o]47]
1998: Siguaw, Simpson and Baker 1998:
Han, Kim and Srivastava 1998. Matsuno
and Mentzer 2000; Grewal and Tansuhaj
2001: Noble, Sinha and Kumar 2002; Matsuno,
Mentzer and Ozsomer 2002).

ay AR A7t F2 39 i
o2 § AT7E FAANFAANY AFA G| Y
A& FAZIYY AAAA} Aol vlA e 9
o dg d7e AT AFoich A s1de] &
9 A2de FA AY 5 e de Y
dold &313, BAH, AAA, YEH HA T
2 2u3aE g A9 Helzsa
o Aag Fdste vt o8 7HA ool B
o wEtA SezBAL BRZN JFHY 7
TS 7] M BANT A7 A
F AY%E Age] gosjd, ez 2 d1e
olg|g IWAG el Add AFREY A
< AA e A& A3 SL3te] B9
AN AZA g Aol FAE s

960

At FAAQ dTERL 983 2o

AR, = 71949 HAAS|AL o] AFAF
Aol oA FEIL mixertE AR @t
ol @ ZAle AAA Y] AA3ALe ALGA
Jo} #do] Aot A RA P9 F84E 7ho)
AANA #HA3IAte AT Fgoz HAA
oA AR volrt AEAFeA Y Algie] ¥
A8 FFste AFAHY AL o|Fed AFH
A ANEE & UE Aol

A, olAF AFAFY olgel] HeAAL
4l JIAERLAE, ARAF, ANFERLLV}
AdAd Tl o gA JFE vX A zAE T @
9. 28z BeEeg 32 7|99 9 A2 A
B Bt FRARNA ol 84E0] ols}
AeA AFstaA g

AR, FF710] AR AZsa e A7
T AR oA 22 AR ARl F= A%
dA 71999 AR 71399 A P
ZAeko] AR Ao oBA FYE vAeA a1
YR AARZ0] A3 dFstanA et

da, ABAFAH 71955249 AFERS
2o s AZsuat gt

ATEHL F3F KA o] 1&g dZ9 §
YAAE BEOZ HEME o4 1AAE +
JEE AHg3te] 4% A7ea

Il AISR[EHS0 CHEt ol2x D&

2.1 AERIE i

AZAZE HFE olaEAR A" Ade o

ZASHT H33A W42 20044 8Y



F33 SolAEof XES SR04 AME AP Yntof T HiE AT

g olsizt gosich mAE Hdel g AFe
4 Az B gAsd ostd dTEA g
Felton(1959)& =HAH 7HE& 714y B713 o]
ol& FistElr] detq A" 7E B 715
o 83 =3 & ZAxdte JIGESHE YA
o} 0|9} H]&d #HAA McNamara(1972)&
aAA g D A 8FE YRl A, 4
AFle Y F848 AL F45he 7]
del Agdgez Yaigc.

MaCarthy & Perreault(1984)= %9 #3
ol &Anjzte] £3E WEAAFAE VP9 ZE
=302 Kotler & Zaltman(1971)9l 233 =}
A i EF A o7& dds] 4} =
E 23 258 9ESA7] A AEFH Mul
g gtz Aoz AYsiid.

AF7HA A7 oY AdS S adA
o $4& T Jon uAE FA 0|89 eHA
g5 ¥Y 2o shestn Yt E AAR
Fa deE & 4 ok 2y ol uHA" A
Qe A4 49854 APse dele FAL A
Adct. wekd AFAFHYL o2 uA" MHde
olg23 FAE FE3A 79 dA €% AH
E52 ANsEE A2 vAY delg B £
Atk AAAFPL Al &7¢ ]9 ]3E &
Qdtn mA L AAzl] #HE FRE ALHO
2 H538n 2E FH 7ol A 7Ll {A
A2 7Hestd AAAEG 1A o & 7AE
Agst7] A3 7199 AA FA7F PE Rowe A
(24 & &¥F 1996)S 9uigdt,

22 ME xgy B4

AR B J1Ed T g Hode

HAEI T 337 W4s 20044 89

e S

F R 78 + U

AMe AZAGES] 23S FHA BHAA A
ARHY 2% (), FHFH), (L)
Asta gith(Kohli & Jaworski 1990). 7]
oA FERY FEe AAXNFY 2EPer 1 4
A9ag dA9 vl oA 8F, AAYAL FE,
Al AR 5& I

AR Fihe 2ATHE BRA AR
BE RS guigd. FRUs2 FHE AR
AHE 23 FAYo| NP LE JAEH ST ¢
Fol A4 g&ate A& ong

EAE AZASAY 33E A FE diA
o2t 2 A, AR AF, FAL Y F9
s BHAN FHHAG(Narver & Slater
1990). o714 A FRL 7o) #HAE 2l
& Ndelr] Ao nAe 878 3 E A3
Ex & Hote Aolv A4A AL A%
oj2e] AN AYAEY FEAEN oplg OE
o A8 Y3 AgE olFste AL Yuigch
2z Py MA@ FEF AR AR
THIL 2 FA9 U2 dao wzEA
Haln tgdte A=E FIh

oty

2.3 AIEXIEY A7l mEt ZEAT

ARG dig A7 WFe A 7R E
ol &, AR HAAT 7199 Adaete]
HAQ A7} BA FF A7 (Narver & Slater
1990: Ruekert 1992: A<, AL 1994:
o &4 & &% 1996: AFGE 1996 ©]471,
FEZ, ol 1996: °|F], A4, ©]47] 1998:
o]87] 1998. °|3], AA™H, o4~ 19990)<
ANAA G Qe 4TS Fe A B
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A sd #F A7 (Day & Wensley 1988:
Diamantopoulos & Hart 1993: Greenley
1995: Jaworski & Kohli 1990: Slater &
Narver 1994: Han, Kim and Srivastava
1998: Matsuno and Mentzer 2000: Noble,
Sinha and Kumar 2002)% Al&A|84e] A3
820 #F AF(Jaworski & Kohli 1993) %
NFA G epis el B4 (Siguaw, Simpson
and Baker 1998: Grewal and Tansuhaj
2001: Matsuno,Mentzer and Ozsomer 2002)
of ¥ AT UEE F it

FARZ AT AFAPYI #dE A7 U
455 Fesha o3 2o

Siguaw, Simpson and Baker(1998)9 9+
£ 33949 AZARFY] f5EA AR A%
Aol %A QTS XA oLy oF F
FhA AZA G0l BAAF N AGA 9F
£ vXex 4FFHoz A d+dny ¥
FhA AZAYE L /B4 AAAFA
FoHoz 4L e A8 vyt oe
ABAFAQA FFAAL 8 dAAA AP
2 ZFHAAM {F5AA NAANPEE F3e
4oz 4% 4 o, 23 FFHAY AF
Aol FELA Y TANYF vX = #Ae
A3, ¥ 1, Y ¥F F ¥ A%
AP g 248 B3

EF NFAYET AAGTSe] BAAGA ol
YL A= sjEF & ZPUS qF AT
7t @l o]FA: St} gL oY J& &
FEolt}. Han, Kim and Srivastava(1998)¢|
ATte AZAFEH 719 Aase] BACNA Je
YA f A 53 2 7199 2AHAA v
AgEE dckn 7Hgstg. oEE dve FA
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9] Narver and Slater(1990)¢ AlA1&Adx
7194 5ete] AARAE o FAFoR HAANZ
dFen B, &, dukdoz Ao
L 719 44F Ao Fol3HA Ha 2%
Aoz 7|9 Al Aix g2 Aozt By
th 258 23] A8E FEoE 39 Narver
and Slater(1990)7} AH&-& AAARY Ad(n
A, BAAAYE, FAT 23)E oj &3t A
3 A% AZAFI ATk BAANAN =2
Yo 2FRFEA 4L v A2 YEY
t}. Hurley and Hult(1998)€ 719 ¥+ ¥
#3 54L& gA%58o] 9%S nAderN I3
o2 71949 BT ATl d¥E X1, 7]
Ao E3547 A4 Fi9%e Fu, 84
AL 8A%YE 33 V199 AL
Fas nizida Fdd.

23 Matsuno and Mentzer(2000)8 9+
dx njZo AZ/YE FROE djo] AFA A
3 AR F TS VA 2BUEFE AR
o} gej7t olg BAE AT W S 5
£ Aoz Jeyt.

ANF Aol g 7MY A =EE2A Grewal
and Tansuhaj(2001)2 1990 dth o}rjol, /1,
drAgelMe AAGrE SEIATE 7Y
=Yoo A5y AndHN AFNFYR A
24§94 dEAAE B3PS ddes
AZ a7, 474 "93719Y AN
olF AAANYYL 237 1G] (- 9
&2 nxe Aoz Jeyth oHd AFATA
o] 1Yo A 2FEREN 89 EZA
A R &3 BEAAGL ol BA vX e =
7} 7ol AAREE olF BAY AEE Eol
AA e Aoz Jeiygrh e A% {A4

AT q33H mM4as 20044 89



F31 golATo| W

< A A7 F 719 A B(+)9 IFE 1|
e Aez vyt gz ogd 5 w4zt
A BED oM AAREE EA 9FE A
T 78 ¥ ey BEd4e
Ae Rz ekt An3oz AR ¢

=

3 A=

Ay {4 FHse AR 87

R

=199 AR X843} Hajol B Bl AT

o

L

FEA BAY 2

Noble, Sinha and Kumar(2002) d7dxe
AMFA G AT BAE B Sl F
2o P APEAN FG
3 71QANEINE 2E &
W AF deidet. 97 23 A3 EFAH A3
142 27 gy iAol o #

@A A7 =4
FolA S B

FHAM 43 BERAE HAgFa Qe AR AE A3ete A2 Yeiyit
vrebs T} Z2l3 Matsuno, Mentzer and Ozsomer{2002)
(Z 2-1) H29 A XEdof ast B8 A7 Q9f
AR g Ak oA A& A3ds
ARG epfSele] | Siguaw, Simpson |*TFAAY AR FA ] F|+2IUAY NAAGPo] SEYA
A and Baker(1998) %%1 A AR T vlA] | o AIFAFYY fHoz I

€ 9%
*lltﬁ Z‘“
AR FEGel =

ABA ol B
ERSREL

TEYA AFAFYol FEAM
o BAA G wAE A= A
g OHEH H, S Er F 2
AAFT AFARIH FoAF B4

Matsuno, Mentzer
and Ozsomer(2002)

A RA IS 197 B4
o 27

7947t BAE AR A &
A9 Aoz 9Be AN, 2
) pHzE FPoA ARAT
Bl Aoz 9%

Aol Wi gE doka 71y

Grewal and 27| Ao AF A AR FEL 288 74T F
Tansuhaj(2001) | 8t AZAYI HSH | ()9 4F
" FaA e #AA g {AGL AA 947 F 14
27 A (+)e] ¥
AR H A F | Han, Kim and | *AIFA ST 719 ATee |23 Ealo] 2WEEA 488 e
G vAl= 4| Srivastava(1998) | AN 7€y BHE| Aoz Yelyr,
(W) 9] T A B Ze Ve 23y

Matsuno and
Mentzer(2000)

3o A27\YE EE

22 AAze YUt ols
BAE BB I ABE o
Aoz vehdtt

Noble, Sinha and
Kumar(2002)

gz 24 8443 4440
oz BAE 23

AU M33A M4E 200444 8Y
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= AAAYRH 71971 AdTe FAE BAHA
£ 7197 AAL ARG B Ae 3
FAF o2 %L vAn, 29 FAMIE EYo
2A ARG FHA R YRS vAE AL
2 Jeht

olgd Ate FUY AZAIFH 7147 FA
L Aoz Bo BAAAE /RAYE N1E A
Tl didle b AfE BdF3 gl

. g72d 3 Jkddd

31724

AdA =dd 71E d+e FHAZAMY A%
Aol AP Td o1RA FFL v A o
& A7 dFEolnt. Iy SWARED A
29 7139 Y847t 2 AAAFNA Y AR

8ol AL ATt nX = G o)
g d7e A7 A9 AL AFolg. weA
£ d7e d924% 33719 F H93HTA #
27 7H% & dEAQ YA $3 2 Bl
oM A2 I3 HAAAE Uz YA
oMo ABAGA el AsiAte] AlIA izte
#AE AR DA @t olgd & Aol
EdMe dR3Ate AIAHE AAYse 84
2AM 7195 8E, AAER_ASG A3 A
ool BAE FAO AFua @ a8z A
AN YL A APAra APA
A M ZpEst 471 AZA G ARA
L vAeA] ARt @ a3 o4
A% FI3AG A& F7I1YEY AYATYo
ARG BAA Fol7} JeA HFdn
A gt

ol AT EA 3o ¥ 479 7RIS
AR (2 3-DI 2. gL d7rdd
o A7/ 43 W 8ot

(28 3-1) od7ed

Agas =P
ke R AN YA
MEDHY  ————b A2
asHe 4 Bugy
RIS S
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ZT0 RojAFol TFE H=0(de AF RPN dojol| pet ol AT

3.2 7MH

B Q7o) JM ABe ARAPT A
el @At ML 4B 223 oo
AYAT JHE TAE JIYERLE, ARER
240 0@ A7 7MS st

Aoz AR 9% BAE A9
r2A AR A A4S ARHE

3.2.1 AARH AR

NRA R Ao B 7|E AFE BY
Kohli & Jaworski(1993)& AAAFAAH AR
A3iole] AAE AZ ZAG A o8 | Ho
BBBAZ US2 43T Narver & Slater
(1990) = 43853 vgA4E MY S e
AR G0l Fool uAE Y 7T AH
Akgje) Yo Al ATl &L 714
A AR # e Aeg Ueigt Y 972
€ Ade, FAL(1994)0] WstHE ez A
g, @, AN o] AT X 9%
AF A7 A NP FdF ez g2
dFe vAe Aoz JeEt dFY, &&
(1996)& AHdAl vk v} Fokoll A|7FR 34
o] AlA T o & 9F2 7Ae RAeE Yyt
o} o]£7], g, FF(1996)2 AIFAFA
o] Mgaiel FA3, BHs, EAA2H, 24
T GA 5% NZAGATY BA R AZRFA
# AT (A RE, 7194 3) %ke] @A Sl
NZAGHY L AHY TEE Bt AR 9%
< PR Aoz vy W o, AY,
o] 87]1(1998) AHWE, nAWRE, 7]YelniA|
2 ARz 724 #AE ASE AR AR

ZHE AT H33A H4Z 2004 8Y

Aol §e4E AAVE, TAVE, Sew]
A7t el B8 2ADE0| FoldFE A
Bt 22802 ad. $27199 AR el
+27199 A3 VAL Gl BE A7 (A
2 1996)914E 7190] ARARYe] ¥24F I
A A4 £249E PPeE Ao vehid
e Thes e FHE 4T

M1 ARAGAS AR AT
Ao BAE 71 Aol

3.2.2 7145fr84g AR

AR BANZAN A3 AFH oHA"
A AHgdnstess Jo41E71d0] ARG
A9 AGAIE SN A e 7199 TR
& =A%t B9 T4 7195/ 247t %= W
A,

3221719 #=

7199 FEE UG AGNF BF 25 9%
< A A3 d9gAAte ATz FES
nd Holtt. 71de] WA A2 AdS &3
ks AR o} A9 ARG A
Aot HigAT AHE ATV HalMe v
Azet FEH L FAAFY 52 Fo A
H] Fxp]go| gFHT} 0|9} o] HR|A|F A
o A7 AAsI] st R BA ¢
H9e AAE 245l AT 94 4 Aol ¥
838 (Hood & Young 1979). 1#d o2&
Age 29 7Y FRI ol Faw| LS
F+8 + vz BH(Buckley & Casson 1976
Kumar 1984). wtebx 71472} sfelapsiAL A
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st BARd et 2e He AR,

7Hd 2: 719 FRE AR e BAE
7t Zolt,

3.2.2.2 3A3} 7¥

YA A& A3 e A
E 848 FHZ AUEA #FA o8 719l Tl
AN A= FA4=0] #AF 71d 57 A
o224 1 7IdERe] FAsgolu A+ 43
o2 Aese Ao A3 A¥E E U
71&Y ZAZ FHox AFHURo| YukEez
7199 ZAs7E ARAY 534 (incremental
learning process)S %3te] YA NYF =7t
& Wyoz A 9o o=@ FFL A
AAAZY A 876 71DskA agjn d¥Ae
2 38 F de 29 82 FdA e gsR
g 7 A "ot &, AR AYEE
57t A Are] AldA Tl Fa2 PIAA B
tH(Mitchel, Shaver & Yeung 1977). 28z
7199 A3 AP T ko] Bidte
53 A9 9322 ¥ VY] 4A 2o+
e SHE AR ojfHA HH oy T 2
7199 Al ] T8o] "ot siNE &
Z FAEA 7199 Ao #F 4T ojF =2
(1998)9) AFdM= IAIZ 7@ 7P
Ao el e Aoz Jeistt. mebA o
3 2ol IAS ZA8Y FUht HARBALY A
ol &L vjdke /M-S AFaAAt

7Hd 30 AR AL AT B9 BAE
7H Reln.
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3.2.3 ZAFHs AAARY BA

e AFAYEY APAFEA A A o]
AN G g BAE AR AFsazt
gt} ole 71gel AARFH F, /HEe9 e A
3 $99 FEl wg AAAFE F=ot e A
ojthi(Hunt & Morgan 1995: Narver % Slater
1990). ek 7140l 74 & ApEs $9 Ae
72 Jod ol 98 AL 8o
AAA, AuA, FHEe dd FEE $3stn
EMsta BA 2t 1 BEE FR3e] vhE A
A AYPE AT FAT P27t dojud A3 5 EA
A AF AFA 23] Hol 7199 Ae 34
Ao},

£ olg 3 7199 AR AR E 2A
e F8 Sio|th Porter(1985)e 7199 4
AAZ &, AA+AE M 0HEEAY) 9 &
UL (urtAA4e) 2 FREAY. lsse
71949 ANgE, 45 B A, @9, A/S T
o sutde RE HEo] E JIYgEY Hon F
Aol ERAGNA T2 719 ok ARe HHe
2 733 5 e YL 9uidt. AIHA o
2 BuAFE Ze MR 12 F=3714Y
52 FAANYA"C] dAstn EA 9 AAGA}
Hjg] zpgst 97} glol F2 div] 7HFo] & A
Foz YA RN HAZEATAE MR A
e PINALY. Es $9= a0 §F
7149 AFo| FAdsle w2 /B TFY B4
AE3e 7EE £ de 7HH0ldY 9 E ov
ek, qrldle AFHASH, LI +9 F
o] ith.

71N FARoE AR AT 7] B4
2198 E53 s Al Ao 9% A9

AT M33H M4= 20044 8%



3 SojMZol WFE H371Ye] AF x| G4 Yojof Bt ujn AR

£ 73 o 2RHog NAEAFE Ee 4%
43 $o4o] Eol o ¥ AKIAHE sHA LA
e Ag 9ngH(Day and Wensely 1988).
Porter(1980)= AASHE AAAIZIM A%
T FY8 2t} A&Aoe & FUYEL €Y £
QA e goz Fostn 9tk E% Bharadwaj,
Varadararajan and Fathy(1993)€ 72499
s A A T2 A Ve Ee vHoE
roldda sk, o714 Jled 44719
A AQEol AYE A% FdHE A3/
AAA 5L uizit}. &, 7]¢d AFALY

71 Holg, 4L 7IYde] 2 v8E HiHse
H #2283 #3349 gz FRr AA, UA,
o, Bz 5& 9fn|dth(Day and Wensely
1988).

Barney(1991)+ 9% 244 Y& 90|}
= Aoz A HAAA AR g3} FAHoR
TYHA e VRZE €T FYAY AR
o et FLT MEgE o 2 FPFeEH &
ojd 4 st}

Porter(1985)= 43 Zgdgoz AL
£ Y7F-%(cost leadership) <t P83} (differen-
tiation)®l ¥ 72 EFstx Jlon 2342 §F
A EAI A nHAE =¥ FAFste AFS A
g TYstdq 49Ut AFse Ads JFsE o
Al T AR YR o

HA A7) e A WA A de
st Qi He A 2R dhe AF
% &, A WA g @ 47t0HE) A9
£ @48 =W AP AN tha o]eo] A

HASATT 5334 M42E 20044 88

R

Hog= d7He 92 E3s UE $ ik
Thek Al Fe] HATe R vt AFEDE 4t
FHE 5 7IdL 7H49 Qe a¥Y
H A AAIAES BT RS 54
& g Slolv 4oz a¥A Rt} 1 9
e AR Fa7t ojdA el 2z} 7]4jo] #1 F
< Bt AESE Alxd7] g Fojth(Alderson
1965).

olgj A7t Ax AL FTv|HdME 47t
o dig AAF FA7} FHo| Wttt Porter
(1985)& 71949 A7H91 Ae 71%e] 33t
T 7K #F9 e AFEgn Bk
e 71Y €%9 /Y E Z2Fste FXAY
8e Wy ssetn st v 2L 247t
7149 798 A3t B

&, TR ZAA, AFIHER, HEAHQY Ay
AM &4, 7HX A2 AA, ARETY 43 du
A, #23 5%, FA4, 4A, FAF A9,
Azd 89 Fol A7k-Hd 9FE viAe Ao
2 gt oy Yuhed 8% F AR A
7 dad ¥R i 4 AAYS AYFTY
23A% B#AE € + YUtk FAHeR VY €
&9 7 Ae NEAA 71 WRe JRIREE
o #714 A2 FAMLY A3 948 A
& 47t 24 %S vAg gk NIRRT
A BHANE o9 FUF HAZ FAT AF F
BA&n ol FEY FHe FAMT Yol A
AT JIgE nAe Aoz AFAT dH
25723

U2 P8R aMAEe] w0 FUE &
2 7k Ae 554E Freke 98 9n
tHPorter 1985). olaig@ zxpds AHE 7Hx7|
AsiM e Apdsle] oE vES dde 1y =
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guldE =280} 3.

Porter(1985)& AEsle] f93de AFEH oA
He2 e o] ofYet /AAE o= o
T I8E & goia Ao gdebA ApEsie A
£48 drig Ze QHAA FESA g}
T sdetel 2l wety 2 Ayt
' 7H bWl A ek ohg} 7R ALY 92
BAE 2A 4% de.

olFF sEAEZte] AAL ntE AARFA A
$e adz 9g9sta gio. &, ApEst 997 A
' 7198 A% A% Fxrt 28K g 7199
Hgt £3 meEd AQARE 48 Aol A
Z Aol Adst 94 "lA = gl diF A
T2 Pelham(1997)& 2AM|A Uz9 AEFEEA
Holl glojA dAEE AFN Hoh AREE A
AolMe ARAFde dgHol o IA 4%
oA e Ao Jehyict ofgy ol AEE Al
Ao AAE A&9) 3 FF2 BET 2
A FAE AT 2R et A A%
BAE BAHLE RA] & Aoz Ui
. aga 71& Wsiel AMa Uz WE g
2 AN G 3lol LR ApEtel A EAE3
< AT AT BN AF d3 A=l
1 AAes aHA pEst B A A A
AT AT FoAR 2o ©E ARRATRE
Y Ao vy, a2an d7igde R &
D Zzd 93 71398 A3 Jeud Fa)
de AdFez 749 E N gA R
WdH Asrl st 2o o ARAgA A%
€ BAFa Qlda Sgit. ¥lE ARA Yo I
BEE NRME AQGT A9 9%S XA
v SAT 240198 A9 E 72 e

N4 AAIIAE AFARY FEol EoAE
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Aoz vet,

ABAA RE Bo\NAs ge AAZ) A2
@ FVIYSL FANYAYS YART WA
ARAAt ¥la A 9971 gol F2 ol
ol & AEoz AN HAFYSAE 7}
A3 AQHTE AA s,

7H 4 AR (W7D A9 AR B
o #AE 714 Aot
7Hd 50 apds AAHE AN B @
€ 7H Aol

3.2.4 NAER 849 AN

g} Al A2 HAAAe Jae AA
B N ABR BAR = A3 2FE Aol
o &, A ARS AAY Az AAel d X
LEFE AR fH= 98] Fo B2 A
A3E 1AL Aol

3.2.4.1 N334
AR o2 AR AAAE F ARFR
7} 23 ARRZE & A4S AAARA Y
3ol AgAte] e 32 Aold. &, AR
87} 32t o A Ate B LA A B
& golstAl & & 3o FUMol FUE RHo
t}. Naver & Slater(1990)9 1407F nl=71g
£ ez @ ATz AFAAFA0l AdAET
o 9¥L vAE Aoz vehdt wed oe

2& Mg A38Ar

7Hd 6: ANFARAL AdATe Ao #AAE
7Fd Ao},
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3.24.2 AR%=

itz oz #gREsiglel AAol AFE §9
Aol 128 A% A% AQ Aol FAH ] A
Z Aol AjA Hol uiFAT ARIAAE @ F
$E Aotk BF AYo| AAYSLE 714740
2 A #HYARAby oA odstE Aot
Naver & Slater(1990)& ZRIEE AAZAY
9 8ol F=2 B3 AFAYe] fo|E4E 7
&9 A AQASG AAAA A A eRY
2R 48 A Hol 7199 X £ ¢ At
Ae Aoz vebgt wey oen ge s
< AAsAd

7 T ARR=E AHS 2o BAE 7t
A Ao,

IV ity

4.1 F2MH

€ 79 2IEE dFFAAEFFAAN Ad
o2 W TYYRE 1Y dYdHyE
2 st FujAge] A2 A 30770
S FHAIZ A&F A 35008 os $
Holl oF HEZRAIE AAEAY. 4E2A 49
Bolo] A& 617 7199 F3d A& 404
Z19€ ¥4 % 101709 YA )L §FHog
FE AEAZ AFEAY

ZAP1HE 20039 19 3¥¢%H 19 31¢°it}

AT M33W MaZ 20044 88

S0 KolAFol Wt H3viee) AR XYY Hojo] Bt BT AP

€ 479 WFe A K FRE LR
Al Ayl SYPasd AR
FH5UFQA A EE UE £ Qi

AR, & 7NN AR ARG E
Kohli & Jaworski(1990,1993)2] AAABZ¥&
(market intelligence generation), A% 8.8
AH(market intelligence dissemination), A%

J,‘;'.

% Bukg-(market intelligence responsiveness)#
Narver & Slater(1990)9] 2M]=2}8¥ customer
A7 AA 8 (competitor orienta-
tion), ¥*17t ¥ (interfunctional coordination)
Folg Z¥ste Wdd o 29 B 4
TAME HA3ALY AFAFHE (1)BR) 2]
A 2 AR 7123 EA] AFFBAE, (2)8
A ARRE B 2 2L ¥Y, ()EAANF
e g g A A JFoz s
54 #Zoz ZFsgd. FAHeE ANFRN
T2 Y29 A TgRr)Be gV PR
AU 28 FEo R /oo, 2 ARGy g 2
Mt ¥ 2z AARAY A8 2PN 2A
94 357é° A8 FEAYF A= A71A/MA
Z13/3A @822 FRUEY d2E (A4
2ol A ’}lﬂl%q‘*} A 2d PEA A 4H A
gae Ax: 5¥AR, Fog zAE Fog
A

o2 ARZAFY PP ol 53 FxE
F2 At e o7l AZHA g 2P
< 53 Ax2 EFINIY] A3 To/ohe =2
F3¢ Atoe 4z 539 13 Fddigey
"A71A/93713/ A, 08 23 ASd
€ 4z 53, 33, 13 € sy

orientation),
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A=

(E 4-1) o] ZAH He| U &% M
e 243 49 N EE
oA AZA} A B 7 o (54)/°h 2(14)
NAAEY A9 F FE AAG 9 FE AR "
*P R A2 AR AE Mulx §3 A7 "
A AN AL ARz ta S8 @ A2 | A4 (54) /03714 (3R) /34 45 (13)
Ax
oA 2 vt Frisls 02](14)/1-231(24)/ 3-44
(34)/5-63](4%) /73] 13/(5)
ZUGAEA 9 GG Mt g F J= AE 543x
AR FM(FELA, 25 H FUEA 533z
EAZ(AY, A4, R&D) AR FH9 A=FH A |4 (53)/M (1)
*A B 43| (data base systemT) AXAR
BAZEY |8AXNA, 248, AAAAY FEE FA FA | (5H) /oL (13)
F71AoE FR AR
XA G 4P So opE BH AFA) M AxFE | A71A(5H)/M371A(37)/
A% TP AL (14)
ARE, A2 FdA) PR 4b A} g 28 Fe 5438
AN RN AR FHE, A A B 5HEE
18 Ax
e AR, EEUE, 444, nA 59 RS | 5HAR
8T 7R A
HAAAZ7 Hojxo] tig A=2v|Rbe FHF B9 | 5HAE
B Ax
AN 204 BRBIEE AFFH B 5d3x
7= EALF(EAEAL + EXQ) HEd
ZARAE |22 9d AJAE AY F AAdF LIE 2o
7t3 ZBA4$9 by3x
A e Aoy
AN 5HAE
BARAR= AR YEo YA g e
AR F A=
AAAH AR A= 543z
ANZAZA AR AR A=
Al hn)zle] #4 A=
PR 343t AR B a2 Ak Brleeld] F7He T
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A, 7195F829 S Slo] 7199 #=
€ A4 F995E, A% B3P Hzx2 99
A 49 F A ATz, AYHe
712549 Adsiesd dig JAP=E 53
=2 330

AR, NG 83849 F49 A4 7 e
FES 2 3o BHAEE FP3IUY.

FAHeR ARR=e ANAA A A=, €
BAA A e A=, AT =2 A7
AR AR, ARARE, aHRe B &
o2 F3sg.

Aoz szt AT A
Hlmsted 3\t B 3rieeld 37k HxE
533xs st e 54 % A=d o
g 8o 99 (¥ 4-1)3% 2o

4.3 EAEY

2 A7 BYS AAHEE FAHeE IA%
BY. 1R, AR, AARE AR
o oile 4% H4eABAH, dshed
BRG] ARZAFYY AgAFEA e G
FE 4 KM 1-D0 98 dFEARME
AA AT

V. Xige| B4 3 i

5.1 M=y I HZ

2 AdME ALY AR 9FE
NAe SWRF F IANEY, VAW E, A3

Z YN 33 M4 20044 8Y

£33 HolZl WEs BRI AY XL

A3jol et ElR AP

A=, N, ABARY 59 g AR
o] MPAFEAM 71499 2 2pEs +9 F
o] AAAZ By g A2 Z(reliability) &
%3171 948 Cronbach’'s alpha A$E o] &3
waro] WAY#4 (internal consistency) S &
Apetct,

(¥ 5-1)9] Cronbach’s alpha #A4& EA o
H AR A FRFZ2(61), HEIS
(T1eln AF 87 84 NBAEL(.74), 3
AAE(.86), ANBABRR(TNZE AZ A XY
dutA 9 8 71EA(.60)S ¥ Ut 2
g AR FAY FE FAY alpha ATt
(.58)2A ¥ Wi Hlstd vjmad WA JEhg
o YAt AIRAF g 71E AT
7b vl $AE 243 AF 434 E sRAga
23 ol H¥H A7 & JFEUC50)E
dolAa §lo] o]& #431712 3ith(Nunnally
1978).

e AR Ue ds 33 A¢ 334
o] AATA 3A A= ok AT s A
g3tA 348 4 ivke 'l El3A4(discriminant
validity)dl Z%E 98 ol FBBAEA
(Pearson correlation analysis)S 3 (& 5-2)
g} 2& ARE At (R 5-2)9 WL 2o
ABAFe Al gro] .39 ©|FE o} ojg Wy
£9 Mdet3A (construct validity)ol 1ol 7}
AAFA A2 STk e 99 B4E
< M ZAFo AHEEel ol A gdAgol
e Aoz Yehyth
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(B 5-1) i Mald B4

L Z223 39 Item-to-Total Correlation | AlZA3A
ANZZA} o2 4518
" AR ZAL AGRA 5016
22 NARE 59 .3390
Al 33 A .3589 6100
% g AAZ 7L .2095
A 299 ¥4 Yz 2665
b AF14 39 2671
& e [PRd ARy 4352
AA 8% Bn 4949 5770
BARARPA EAD G .2968
AR FAR A Lv| A .5468
778, 7AAAA 18 .6350
22 azd =9 29 /3892
LS
&ulAE 29 28 5386 7718
AN AgE AF 6259
ARG = .7636
AR A= ARA N A% 7183 8562
ARA & Bx 7105
AT 5767
AN 3734 AR 7381 7995
vl o] #A .5954
(& 5-2) #s7te| mloje ApnA E4(Pearson correlation analysis)
ANRARY | FARRY | AR S | s | A= | AR
AR 34 1.00
A3 H 097 1.00
14T R .130 -.002 1.00
V444 .265 .088 .116 1.00
ApE3H--9 227 -.177 .095 .016 1.00
3= .200 .200 -.134 -.065 -.032 1.00
Nk ki) .091 .091 177 125 .288 .148 1.00
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S3T So|AZo] JFH S71Ae] AT X GAT Yolo] B o AT

R

5.2 7WHE

5.2.1 NBARE o3 AQAA AR £4

(& 5-3& 37 5] AFelM &= s
At AT 7195 R 849 A8
3, 71t AFEE S5 24 AFAARA,
BAZE ol AT nXE G A o
FTIARY Aot} .

M AF A3 $F AR A2 I 9
AL A1 G wAE b5E ARG
B0 BHZ=E (p<DE debiddt. o8
o e F HF FolM ARGl ARIA
ol o 2A %L vAE Aoz veyth o
dan 8ol Agd A& 33 sfedzAly Ay
Aol dFE MR dgze AR (p<
01), =A% 38 % 7Id71=(p<.05), AZ4%
A% BAZE (p<.DE vehyith

53] ol £IHA ¥ F AZAFH (p<.0D)
< T3 LA Bo| A% 2E HeA3AL o
A AdelE o 34 9%E mXe Aoz yg
W mEtA ol @ F AleA e ARRIA T B
Aot dFS DIAEA A A 2A dFE

UA e MERE ARANFHoR AFAFY A
7b 22 V19U FE A ALY Ao

€ A2 veht d37Hde] AgEet

Y e ¥ ARTEs g d7 4
Hg BAFn it S AFe A& @274
9 Bt ARGl ARiA T &L 1)
A 222E AYREI FEFE ARIAHE
Bee Aoz et} ofgey FARCE f9
dol glo] AT 7Hde] J1AHA oY Y FE, A
AAN QAEL Fx HAAZAN d2slgs
Foo g FUsA vehd. 8o A3 A
T FINEFH 924 VY F2 242 a9

g Bl BESFE 23 AFAGAA0
1 BRI FE4E AT e FEE A
2 Jepgoh

olgfg 7M AFE =9l glo] B A1 &
Adeze AF B2 F7t AdFes o
AT 2o Uizl FAAC] Uddn B £+ 9
o 2o 37|71 2 o o718 4 UE Type I
error 8 7HsAo] ¥otA 7|Z4E sHdel dslde
&9 +2 w24 M A7 87ET (R
5-4 A% W59 §A4 power A FE.

(E 54> 2ol A& fo4o] de

o

o Hf K

(B 6-3) AIZ XIS St A4z 2

- TF A2 35 A4l 57 A% 35 A3A g A
AAAS P g AT P A P&
akcekic .058 007" .031 .005*" .044 .000***
A3 AY -.008 .9217 .026 .034** .017 198
71U THE .000 719 .000 .050** .000 .303
A48 071 .360 101 .055* .087 .048*"
A= -.117 .093* -.086 .065* -.101 .010***

F: 'p<1, **p<05 , **p<01

YA H33H Ha2 20044 8%
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(£ 5-4) #3 Ao SAN Ty At

L EAH power #
=43} AY .8781
7= .5897
24714 .4206
d3 +9 .3285
A= .0677
NRABA .1084
AR A 5153

B A3 #E AMT A ABARY
(.5153), 719 =(.5897), 7FA$91(.4206), &
3 $9(.3285)2 §A13 #€7t 8 ojsizA
F¥o] 2L o) dojd 4 & Type O errord)
7VFsAe] ¥7] Wi ATAae] Yutste] A7}
Aok BAC

5.2.2 N3N 9L niAe dPAFEA
BAAH 3 &4

Agd d= A2 Ao 9L vH e
SPdTEA AN, 7198Y. $48A &
3 A Fste] A AAC g AFolso] A%
Aol 4FE A Hert FAAA?, 59
ZAAFALA M99 e A7t ARAR
A9 APAF2AM oA I¥E VX eA A5
ATHH 4-5). FAALE AFAFE 9%
AAe dguses A% B8, 7199 7=,
N, BAZ=S 71499, PEsedAE

B 979 7o A7PEAA 33 % 8 A%

EPdsE ARSn ARAPEE FS5UrE A
45 £42 98 At 0L (& 5-5)9 24

(£ 5-5) AIYX|Edoll IYE olxl= HPEUS Sl7EN 2

Wy 3 A& 5 A3 50 3¢ @5 A2A T A
3 AA T P & HAAAS P AAAS P

SA 2 34 -1.532 .042* .083 .573 .140 313

NYTFE .002 .022** .002 .158 .000 .269
A3 -.379 .585 .019 .976 -.313 .509

A= 1.387 .021** .962 .083° 1.131 .005**

444 1.500 .309 4.601 .020** 3.135 .006***
Aag-5-4 5.827 .041** 3.541 .040** 4.205 .004***

71 3445 ARABY

*p<.1, **p<.05, ***p.01
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230 RojAZol TS H37lele AF XIBAN ATjo) B8 BT A7

423 (E 5-5)9 o] AR 4
oAe WL FEAE FAYA AS A3
YT JIATE, FAA=S ApEgLAs BAR
F4E 73 Sle Ao2 b

olglg ¥4 ZAne ouje JIY9 7RI} 24
5, @AY ARl NFELE 7199 AR
P Foldithes RS 9ud. agdn 34
Blxe ARG a7t 224E AR
AT oA e A2 eyt o9 onle
FAR AR E FWrgel J1d 597 Past
g =fE BFEtA T 2R Bt dz|A| A g
0e FAZIYED AN FE2 BAE AyYo
E7] Wi o35 Adst $97) 2o MdLF
5 AZARYT BolNa Ao ARAFE
FHE Ao Jeyt. a8y 999 Aze
g 71ge] FAS Ao HEFE A A
ol & Feog Jgyd o Azt U
A< FHNEE £ AFEE 7] X2 yF
gojzlg,

5ol A2 F3AIA Aole ARSI Y
5 7149 ARAFLE BolNE Rog Ug

S e e e

Soh 28n A4AReEd W99 (P=02)
% AEs $9(P=.04)7h ABAPY) FPE
e Ao vehith Jev uAg Aolxw
o) AelHE AASA7 AR o 2A
9B AL Aoz AN 4 Y. 3, Boly
BIME 83 A2 Jde) AU 297 2as
AT BAE Aol AHG B9} gol 1A
4e P12 44 god FWAL Buasl ofd
e g gulg,

$ b A EES o2 ¥ A4E AN
NG ol AAel ALWEE 227 S
2 et 984S AFAPIE Foldle
Aoz e

B A9 4942 du ge ¥s
B¢ 5P 8o AGAFANY 71749
o 93¢ vAE W RAAN BASYKE
57, $ME% 3% A% AW Agole
FAH f940] e ¥4 9T 86 W% 92
ABA Aeole AAGHe] B /IPL4E °
A AN AABALIE we Aoz v
Sk obed (E 5-8)% o] Aol I

(E 5-6) 7Hd 4% % 43 Zne| R0t

UCRES & A4 i ki

73 3]
7M1 AR - i + + +
7Hd 2 AYRE - A4 712 712} +
7Hd 3 2ANAY - A 72 7% +
7Hd 6 AR - AN - - -
M 7 AR - AR 72}
7Mi 4 439 - AR
M 5 Y- ARPY ¥
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(E 5-7) 71480l 382 olxle raEntel SR 2

W 3 A& 35 A4 50l 32 35 AL d A
3 AAF P AAS Pz A P3t
akekic 011 .603 .026 .006*** .024 .011"*
A3 34 -.039 .673 .003 174 014 .269
AR .000 452 -.000 .569 .000 798
A3 .084 .369 .056 212 .065 128
A= -.064 .337 -.036 .355 -.024 .103

229 71499
*p<.1, **p<.05, ***p<.01

W

(& 5-8) AP0l YL oixle sl SHEY 2t

i 3% 2% 93 AL Bu] 12 33 AYA % A
HAAF Pt AAAS P2k HAA%F Pz

AR 3 .020 .001*** .027 113 .020 .008***
A8 Ay .079 .097* -.011 .383 -.015 127

idb<Sia-] -.000 .452 .000 .269 -.000 .908
A3 .084 .369 .065 .213 078 .018**

A= -.064 .337 -.052 .252 -.059 .045**

Z: 2495 Adstee

*p<.1, **p<.05, ***p<.01

< tXe BrEe F32 AL A4S Al
AP0l ¥ IAY Aol w2 JIULTE
A E w2 oz JEgth AXFez
€ A5 NBAGER N8R0l ' BA

75 719 Apds PR &2 Aoz U
wet.

Aoz FRAFAME ITUridel AdEd
A7t 2E2FF SN e 974940t BE
F5 ABAYEE 23 old e ARYRE ¥

< A2 YEiY.

976

VI. ei7e| 2 =9

gtel JMAS ARE =984 o5 2.

AR, AFANGT AT Ao ABAAE
e Aoz Jeyt. o dvdde /&
9] Narver & Slater(1990), Kohli & Jaworski
(1993). AU+l FAL(1994), dFNHY &&
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A A4e V1dY A9l 2945 $9A4
(Fol)e] ZUHE Aoz Ueiyd

olzidt AFdaE EF Mitchel 5(1977)9
A79 FA1YE ddeE F Pedn o
(1998)9] AFME ZAZ AP 7199 A
of ¥ AR e, 28y 35 1% @
39 AYdA A= IAAAS T3 e @
Z g Az w2 Jepg

AR, 71949 1R A AREEE g2 dF
A73E BoF3 Ut &, 59 AF T} &
AL A 7199 #EIF 245 $AA (20l
o] FuHe e Jeyt 1hu 3= AF
sale]l ABAL A AAT BE9 WEe
FZ iz dxsgoy BAAcRE §A
o] glv Aoz vehdd

A, AA%Ee 43FdZ 5 AN Y
A ATt 29 #AE HAFa glon
FAHLZ foidol U 7Hde] AHHAT o
A A7AE AR Aol NEETE AYF
Ho] YAgo] A|Fe] o] ojFA Hof uiE
& AARE 4 F fde AL guidct A
A, AFAZAR A Tete BAe ANFEEE

w o

ZHSHT H33A HAB 20044 88

fp e

g2A Jveigou AfFeze foAel de A
o2 Jetgth gutdoz dxARY AddiE s
5, NATRZY 23 AR B AT A
Ax el a9 A3jate] dite FdE e Aoz
et

ARA, 74 AARER A AP #A
of i Bl A @3 Y AALY B F
9ol Ay FIAH e o= AR
ANZATH] BA YoM FAHR #9
SRl et ol A7 Aide HvAgH 2
£ A4S AR AEg @5 AR e F2
= 12§ FF AR} Bt dIhAE o
48 7HA3E0] 9 AAtY AR (Y
Aol Fdlol A APAHGE ¢ 5 U

dEH, a2 ARG do HABAY A
T Adge Wdz 35 A2 5 YAl
Atddatet fo4Q0 #AE BdFa dd. ol
AT g NEedsdie d3AF0 o
¢ 3dA A T F, F2 AxF ouA
€ 24 HA= AYYeoz Apdgd vIH4
2Ago] A7HAE o 8F 74 ZAHEG A
9 AN FAME gole Aoz v
eyt

53 £ 479 ¥4 23 I3 A5 AE
8 59 Ao] Bostn Hr) ABe] ¢ s
THARH] deste 29E AU

VI 970 20F I HEN FHH AARY

Ag 7R ARA P B AT ABAFY
o] i mAE FFE F2 FUWIdE @

877



T gdez oy E 47 33 2 3NF
o A2F T AYAAE AT e 3o
ol 7149 A9 A ATl AgAT (S
3d)el A FFE vAEA AFAAG. £
AN QM AgAFA NS Fes
T o9 3 Y 52 AN

T 23 71E d7AAS 2] 39 A& ¥
A9 AsjALY] NRARY Y=ot ¥2FE o
48 ARAFHE EdFa 32 ¢ 4+ AQTh
o dFE EUzR FI3 HuAge A&
FI71q0] AN FHetn A3 HAE &
a7l A% 43AA WA Az @ P44
AA & o3t 2

A Lv(Ast BAA et S dE ARFE
& I Z&sta ojFA A8E FRE &9
F3 U9 49 dd FARY 3, s
I 33 YHE T X AP e &+
e wAR BAE AAA HA g9 AALe
A3t e+ g Aol

obed F3% Ju] ARdA AG FUE
AaiMe ¢ NRAFIH A HAGelx e
AL 2P 5483 A4 4 A9 332
Bt 71del BAFE 719 Wiok & el
283 T 7S] MERAT A2E AS
FAQ 944 A BA= ANFE o83
st +9 %S B9 A 24 B A
AR e Aez ey, a2y 42
To) 2&¢ 3 A AAt Afe oA ¥
A 94 ag 2, HA=, A, 23
T A8 AN DA AR 23] 717 73
AAFLE 719 £I94E Fuistdol & o]
o BRA o2 AL HEAHA 47 2 *
g3t 9 BAAHE AHedn WA AR AA

978

A%t BT 71900 A% AFHo] o
HARAALS Hake e £ floe 47 2%
€ 2AFa gio

Vi 2 9] B 3 oj2Hel IS

£ 47 i 22 47y A5 Ao

% 2 BuARe] A& FI7IYE 3
Aoy nde FF7Ie FAeo] BL wWEN,
A= 59 ofAo} Ada A7 & 7 43 A
2% VIS UEeE @ AL o|FojAA ¥
W ARG ARisiAte Aldele] BA)
g ditgahed =39 g £d a2zl 9%
A9 ANRA ST AT 7o) Pad BAe
2 ARRlY Ao dEE nA e 7YERLL, Al
FRA8L, NBAFY T N9 Ao wad
AL MFEl] b 3d e 59 @49
94 4o 87 o} E AFgM AL
8 AATE 337 B olY3Ue S 5% 3
T o F8A AHE= AEdgoY ¥F A
de 483 AEY ROI(Return on Investment,
#5459 %), ROA(Return on Total Assets,
%244 498), ROE(Return on Common
Equity 47142 £98)5% 2L =g 1143
W ARARYH Azt BAE B o 9¥s)
A dutgsied Jlodsele £ a8a |7
AHEE AR did z22A Aoe 7&e
FUAI oM HEEE MEE AAAFN 2A
g A& ndFele A G AFE Al
RAAYY Mde] ZAYR] Afgo] a7d) w}
Aoz & AFe ARAFIY A He) &

HAHHT M333 A% 20044 889



£330 "ojAZo| DFE =7\ Y XS4 Yoo Ut vlm AF

Ao 24E 250 ATy ojAF AIBAYF
Aol A esrt FALA 7199 AR Bl
1 EE AE dasi

1%

=8

YA (1996), “NBA o] Ao nAE 4F: +F
e AS" FEeoiAEEE, opAgEAR, A
1149 A 1%, 35-48.

44 ol BR (1998), "FE71UY FALREA A
AAa9ld ¢ HAZAF" FFTARLEI,
IRYIAT, A 98 A 1%, 23-54.

AEH (1994), U} ARG AT &3
of B3 A2A A7 neididn Y BIE
AL =

EAE (1998), A% A3t A JHYARE
o3 FudF, oA, cHEAT,
A 138 A 23, 23-37.

dFA - &2 (1996), AR EG o] ATl w]x]
E 9% 30883, oAgH R, A 112
A 2%, 1-21.

o] 87] - §FZ - ol34 (1996), AAANFH: AYs

ol miZlagl, ael: Auzke) +2H A 3=

olAEstE, opAEAE, A 118 A 23, 161-

181.

(1998), “NAXNEE9 dFala A Az

#A: WARAEE SHoz FEAHGEI,

s, A 278 A 335, 729-758.

ol Az (1997). MY E, FAHFA}.

o|gtd] - g - o] 47 (1998), “AFAFEH A3} A}
U, ARE L J|dolnA Y wiANE
Sa7gets], HgsdR A 274 A 13,
157-184.

o8t - AT - o] &7] (1999), "THAKYS AlARRE

°]-47]

AL AT M33A M4E 20044 89

A o R R O

A AT A, g a e &
AT, FTA9E, YU, A 289 A
1%, 75-102.

- AL (1994), “AFA Aol A ate) vlx]
= Yol AT A7, FI0AR R, opHEH
T 04 98 A 13, 75-91.

Arnold, David J. and John A. Quelch (1998), "New
Strategies in Emerging Markets.” Sloan
Management Review, 40(1), 7-20.

Barney, Jay B. (1991), ‘Firm Resources and Sus-

e
)
>

tained Competitive Advantage,” Journal of
Management, 17(March), 99-120.

Batra. Rajeev (1997), "Marketing Issues and Chal-
lenges in Transitional Economies.” Journal
of international Marketing, 5(4), 84-98.

Bharadwaj, Sundar G., P. R. Varadararajan and
John Fathy (1993), “Sustainable Competitive
Advantage in Service Industry: A Con-
ceptual Model and Research Propositions,”
Journal of Marketing, 57(October), 83-99.

Day, George S. and Robin Wensely (1988), “Assessing
Advantage: A Framework for Diagnosing
Competitive Superiority,” Journal of Mar-
keting. 52(April).

Buckley, Peter J. and Mark C. Casson (1976),
The Future of Multinational Enterprise,
New York: Holmes and Meier Publishers.

Business Week (1998), "China’s Smuggling Crack-
down: A Double-Edged Sword,” November 9.

Cui, Geng and Oiming Liu (2001), “Executive
insights: Emerging market segments in a
transitional economy: A study of urban
consumers in China,” Journal of interna-
tional Marketing, 9(1), 98-114.

Day, George S and Robin Wensley (1988). “Assessing
Advantage: A framework for Diagnostic
Competitive Superiority,” Journal of Mar-

979



keting, 52(April), 1-20.

Diamantopoulos, A. and S. Hart (1993), “Linking
Market Orientation and Company Perfor-
mance: Preliminary Work on Kohli and
Jawoski's Framework,” Journal of Strategic
Marketing, 1, 93-122.

Dickson, Peter R. and James L. Ginter (1987),
“Market Segmentation, Product Differen-
tiation, and Marketing Strategy.” Journal
of Marketing, 51(April), 1-10.

Felton, Arthur P. (1959), "Making the Marketing
Concept Work,” Harvard Business Review,
37(July/August), 55-65.

Greenly, Gordon E. (1995), "Market Orientation
and Company Performance: Empirical Evi-
dence from UK Companies,” British Journal
of Management, 6(March), 1-13.

Grewal, Rajdeep and Patriya Tansuhaj (2001),
“Building Organizational Capabilities for
Managing Economic Crisis:The Role of
Market Orientation and Strategic Flexi-
bility,” Journal of Marketing, 65(April),
67-80.

Han, Jin K, Namwoon, Kim and Rajendra K.
Srivastava (1998), “Market Orientation and
Organizational Performance: Is Innovation
a Missing Link?" Journal of Marketing,
62(October).

Hays, R. H. and W. J. Abernathy (1980), “Managing
Our Way to Economic Decline,” Harvard
Business Review, July-August, 67-77.

and S.C. Wheelwright (1984), Res-
toring Our Competitive Edge. New York:
John Wiley and Sons, Inc.

Hood, Neil and Stephen Young. (1979), The Eco-
nomics of Multinational Enterprise, London:
Longman Group Ltd.

980

Hurley, Robert F. and G. Tomas M. Hult (1998),
“Innovation, Market Orientation, and Or-
ganizational Learning: An Integration and
Empirical Examination.” Journal of Mar-
keting, 62(July).

Jaworski, Bernard J.and Ajay K. Kohli (1993),
"Market Orientation: Antecedents an con-
sequences,” Journal of Marketing, 57(July),
53-70.

Kohli, Ajay K. and Bernard J. Jaworski (1990),
“Market Orientation: The Construct, Re-
search Propositions, and Managerial Im-
plications.” Journal of Marketing, 54(April),
1-18.

and Ajith Kumar
(1993), "MARKOR:A Measure of Market
Orientation,” Journal of Marketing Re-
search, 30(November), 467-77.

Kotler, P. (1972), “A Generic Concept of Marketing,”
Journal of Marketing, 36(April), 46-54.

Kumar, Manmohan S. (1984), Growth, Acquisition,

An Analysis of the

Growth of Industrial Firms and Their

and Investment:

Overseas Activities, Cambridge: Cambridge
University Press.

Marinov, M, A. and S. T. Marinova (1999), “Foreign
Direct Investment Motives and Marketing
Strategies in Central and Eastern Europe,”
Journal of East-West Business, 5(1/2),
25-55.

Matsuno, Ken and John T. Mentzer (2000), The
Effects of Strategy Type on the Market
Orientation - Performance Relationship,”
Journal of Marketing, 64(October), 1-16.

Matsuno, Ken., John T. Mentzer and Aysegul
Ozsomer (2002), "The Effects of Entrep-
reneurial Proclivity and Market Orientation

AL H33A M4 20044 8



320 SojA™o) AEs #30[A A xigdn gotol] A D AT

on Business Performance.” Journal of Mar-
keting, 66(3).

McCathy. E.Jerome and William D.Perreault, Jr.,
(1984}, Basic Marketing, 8th ed., Home-
wood, IL: Richard D. Irwin, Inc.

McNamara, Carlton P. (1972), "The Present Status
of the Marketing Concept,” Journal of
Marketing, 36(January), 50-57.

Michael W, Shaver J. M and Young B (1977),
“Performance Following Changes of In-
ternational Presence in Domestic and
Transition Industries,” Journal of Inter-
national Business Studies, 8(Spring), 45-55.

Narver. John C. and Stanly F.Slater (1990), The
Effect of a Market Orientation on Business
Profitability,” Journal of Marketing, 54
(October), 20-35.

Noble, Charles H., R.K. Sinha and Ajith Kumar
(2002), “Market Orientation and Alter-
native Strategic Orientations: A Longitu-
dinal Assessment of Performance Implica~
tions,” Journal of Marketing, 66(October),
25-39.

YT H33A M4z 20049 3%

Nunnally, Jum C (1967), Psychometric Theory,
New York, McGraw-Hill Co.

Petham, Alfred M. (1997), "Market Orientation
and Performance: the moderating effects
of product and customer differentiation,”
Journal of Business and Industrial Mar-
keting, 12(5), 276-96.

Porter, M.E. (1980), Competitive Strategy: Techniques
for Analysing Industries and Competitors,
New York: Free Press, p3.

Siguaw, Judy A., P. M. Simpson and Thomas L.
Baker (1998), “Effects of Supplier Market
Orientation and the Channel Relationship:
The Distributor Perspective,” Journal of
Marketing, 62(July), 99-111.

Slater, Stanley F. and John C. Narver (1994a),
Does Competitive Environment Moderate
the Market Orientation-Performance Re-
lationship?” Journal of Marketing, 58
(January), 46-55.

Tauber, Edward M. (1974), ‘How Marketing Dis-
courages Major Innovation,” Business Hori-
zons, 17(June), 22-26.

981



Relationship Between Market Orientation and
Performance of Korean Subsidiary Entering to Chinese
& North American Markets

Yong Gyu Kim*
Abstract

Studying overseas market strategies of Korean subsidiaries based on Chinese and Northen
American markets are necessary, for these markets are main foreign direct investment
countries of Korea in terms of the amounts of foreign direct investment. Therefore, these
areas are regarded as important markets which successful local business strategy are
required urgently. Implication of successful international business strategy in these
markets depend on developing subsidiaries performance. Specific purposes of this study are
as follows.

First, researcher examines how market orientation influence Korean subsidiaries per-
formance in these markets. This study will give strategic implications for accomplishing
successful localization that extends business scope in entry markets by recognizing the
importance of market orientation if market orientation relates to business performance of
subsidiaries through this research.

Second, besides these market orientation, this study is to test empirically how firm
specific factors and market specific factors influence the performance of Korean subsidiaries.

Additionally author intends to test whether these factors have some differences between
two markets.

Third, author investigates how price advantage strategy and differentiation advantage
strategy as corporate competitive strategy affect market orientation ,and whether there
are differences between two markets in competitive strategies.
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Fourth, this study is tested relation between market orientation and firm specific factor,
market specific factor.

The samples of research are used by Korean overseas subsidiary based on Chinese and
North American Markets.

Research results show that some variables have significance , but other variables appear
differently in relation with business performance between Korean overseas subsidiary
based on Chinese and North American markets. In Chinese market, the results appear
that Korean subsidiaries having greater market orientation and weaker competitive
intensity can product more performance. Additionally researcher finds that differentiation
advantage affects market orientation and develop business performance. This means that
firms having more differentiation advantage than price advantage have much more market
orientation and develop performance in developing countries due to brand competition of
Korean firms.

In North American markets, study results show identically with Chinese markets that
subsidiaries with greater market orientation can product much performance.

In the case of Korean subsidiaries entering into North American markets, when firms
have more international experience, larger magnitude, the degree of market growth is
greater, and competition is lower, firms performance can develop. And in Northen
American markets, there are still negative country image and low brand competition
toward Korean products, so firms with higher price advantage have more market orientation,
and develop performance. If Chinese and Northen American markets are summarized,
market orientation affects the performance of Korean subsidiaries.

Also market growth and the degree of competition influence business performance, however
these affect performance little compare to market orientation. Eventually the study results
show that even if market growth in local markets is higher, and competition intensity is

weaker, firms not having market orientation can not develop performance.

Key words® markets orientation, performance, Chinese and North American markets.
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