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¥t 34 (Resource Based Perspective), Zald
(1970), Stern and Reve(1980), Achrol, Reve,
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(1987a), Oh, Dwyer, and Dahlstrom(1990),
Az, AEA(1990), ¥9d(1990), olFd}, &
A2(1991), #3](1993), 249°0(1996) & ¥
o] sf2icie)(Power Paradigm)& o] &3 472
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Az #4), d-9& WA, FA4 23 &=
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g A o] AZPAA fFEEokNN JFAA AT
7t F8H AL (Dwyer, Schurr, and Oh 1987,
Gundlach and Murphy 1993, Heide and
John 1988).
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Z qAYE, d4& &9 £34 5 (Williamson
1975), =< ¥ (Anderson and Weitz 1992)
o] FHUFEAN AFH A (Rindfleisch and
Heide 1997).
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2 afHolgls AS RAdFHAnderson and
Narus 1984, Dwyer, Schurr, and Oh 1987,
Morgan and Hunt 1994). 3 o4 gag
*474]_79”} Woll Xl A 7] Felel g Ay
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Schurr, and Oh 1987). Dwyer, Schurr, and
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<€ 5% 279 Gundlach and Murphy
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TEL 3, 53] B434Y o] REH2 #A
A& S Aty Bu gid. o2 S|, Morgan

and Hunt(1994)= 8¢ "™
2 WARA, 7185390 A P52 o] BAnHE
g dddtgn sen, g Az B
A YA ZAE deta(Weitz and Jap
1995), #AlnAE o] %l%i%‘ o wel 71de] HA
o ¥8& 24 AbgEHA getn
(Gundlach, Achrol, and Mentzer 1995) A&
ST ol Q&) HT9 5 dFsclMe Pol
BE = '9J£4(dependence) X 3 &4
A71st WA (inter dependence magnitude
and asymmetry) °lghe B8 L F2 A3tz g}
tH(Frazier 1999).

4 Fof g g A2 7k dTER Sidh
dol et k2 A7t g, 53 2F ¥ (oint
power)o] #5429 BA A&E AsE 4 3

o
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SholtH(Frazier 1999). o] Z& £ 2%
CRa: *&*u‘% 71] 3] Ao} A% BAA

1994, Kumar, Scheer, and Steenkamp 1995,
Lusch and Brown 1996), A713 ¥&o| $23}

T ZRA THHo] A7 Al Adlo]| &z}l A% 3
o 95 7K 71980] ©713Q) EA & A
Hoe Zstn aRAQ #AE 73k dde A
o|t}(Frazier and Summers 1986, Ganesan
1993).

ol g ol tigt itd A e TP B, 3
S HUAAY A5 FEAE T BA U]
A, 27] SAdAME BA 8L A, 24
7h3E BHdM e o2 BARSS H3E
AT & ¢ Aok 28 A2 7494 7 3o] 7
< o|F1, 2% o] F A% 298 A= FAY
oY E SN, BHA o BAASE 7}
g 4 9l

. 97 Tk} g E

3.1 & E3yo| WREx| 7o 2Eo| olxls

TZx9 33
g 7&‘5‘}7] Al A3
Al HeATklE AH-eFAtH(Stern and Reve 1980,
Achrol, Reve, and Stern 1983, Frazier 1983,
Hutt, Mokwa, and Shapiro 1986, Dwyer,
Schurr, and Oh 1987, Frazier 1999, Dutta,
Heide and Bergen 1999 ). ©]33 dA7E9
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3 gttt odlE €°] Dwyer, Schurr,
2 Frazier(1983)=
¥, Dutta, Heide
and Bergen(1999)2 AEAY ZAA &4 &4
o2 RE AV J|e 89E 2L JF B5FHE
(extra dyadic) /WA &S BAe 9+ AF S
otx 87 BT 3R 2o &g &
g ol Fopgith
olAd 9 FEARY BT ATEL A
A ZHLYAN AFHAE, 2 °}°1W Ad 45
WA (dyad) = ZAA 23 AFRAAA gof o3
% A3l AlzElo g2 HEH Y (Stern
o] W AFAE-E YF Aol o} g
Wi AA 7
A, WE AR A Fx% s L
Ao 23& 3o %3(Achrol, Reve, and
Stern 1983), A'd Az oA 87 YoM 2
He FEAA AR Adeg ARG (Hutt,
Mokwa, and Shapiro 1986).
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Achrol, Reve, and Stern(1983)2 #&7< W
FRARA vlA = dgel B o] AAE T
3 842 749 2 ¥ BT e o
AFsksict.
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T AUl A o EstA (R X 72 ¥
I FAAYG. olF A7 #H (Pfeffer and
Salancik 1978)lA BW, 87 x1glo] Ajxgle]
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€ =82 AP FA REE S HEA
%

4
259 TS F8 o] Fojxl =),

LD}(%‘%ﬁ 1990, Molnar
and Rogers 1979, Mack and Snyder 1957).
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Achrol, Reve, and Stern(1983)& #E4=
Al2dlo] o RE B7ie] B oz BE S
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49 7 FE(EE 718597
A9E $38 97| oJFA Yuz §542 74
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% 35 22 749 T A& ] FoEA Ho
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T Yetged, 98 d(intertype) 70 $AZ
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st Fngd 39 A A G e HE s
Ho} Z2gteiict.
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3.2 WA Txet B0l REYE TAE 2 9
Fetoll olxl FEol chet 71

o8k ag‘kola} 2 A2 FEVQ F47) (target
firm)9] F&S A3 718 = A7 (source firm)
o] AA (boundary personnel)°] e AL

%9 Fz2< WEg 9ndth(Frazier and Rody
1991).

2 ATl dFH3 e FFAEE A4 (pro-
mise), ¥ (threat), BA

8% (request), A E w8 (information exchange),

9 (legalistic plea),

A3 (recommendation) (Frazier and Rody 1991)
% % 67FA dEAZ F w34 (noncoercive)
FEHFolet & 4 e JRud A (Frazier
and Summers 1986) 2ot} &2 6712 4
HErg 25 dfshs Aol ¥ we A9 &
o8 Aty dFHY N F3gLr A7E 5
AR AT BF ol 44 (parsimoniousness) &
Al HAYA FIFABTE Ao TFAAT o
T HHE dEHEg AgA dgdee] g9 4
BHAE 27 WEolch(Frazier and Summers
1986).

g 2 AFdME FEERY WEFATZ
HMa2A e B9y Wy 9Jr e g 23S
Baa dow, ztzbo] Az Avig Ao o
g, = LA AxgAd W gAY
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3.2.1 4 270 §EA2
Aol n|x & Qgo] B A1

719 2t 89 27 7 e 7R §48 9
3719 3¢ Ed¥oltH(Gundlach and Cadotte
1994, Kumar, Scheer, and Steenkamp 1995).
o714 e} A7l= AA F(total power)? 7N
oz AR A FLY o Folu, P £
< Ael ZARRF 2 39 Ajololt}

o] F F¥AE FAY T Jd¥dEHRY WA=
3o Bvd 4 FWA Bo] dFHAUG. 8HA]
gk Ao met dvtE d3ATIE el &
E9, Frazier, Gill, and Kale(1989) 59 9+
AME Fo E7EY 9 o] A A2 FYYE
& 384 28 72 SEYIA A JEASs
AHEgthe AMES 3AEE, Anderson and
Narus(1984), Frazier and Summers(1986)
9 A e o v At Jebde 44

3 sk Gz Zele ARAAU) gle
o2 Vet A% I Ganesan 1993).
& dfdM e o9 2 hitd 93 ARE
& 47 Heg Y AT A7 43S
Frazier, Gill, and Kale(1989)9 #3d& &3}
Ao oA gal, fevete] 34 AEAE &%
e AAZY 2220 vl @ 2L A xE
A2 glen, AzgAete] #AC A Aw
Alel7] W NI=d=e] AzgA} 99
T+ A4 & A48 Frazier, Gill, and Kale(1989)
o A7 dHA e AL g Aol A4

% i,

ol
2

2 ofN

o

rR e e o

36

3.2.1.1 AzHA 9] w7t dapddeel g 7
Frazier, Gill, and Kale(1989)¢] 2jsld 7}
=TT 2ol AzdA e o] e A AzAA
T FERAS detn FEAY FAE FEEHE
F715A7 2 HA gt dusid (1) g8
BAZ WAE FEstn FAske Hlgo] Bo] 4,
(2) E8ge "o HYE Fsly] ojF7] wolu},
T AzgA e FEAH Agd 259 o
&, F 44 daAA, 99799 A 54

i
d

8

B AYRAE 7HAA B &, 5L AHY Fo] B
Zatod AxYA YL 3o EdYo] AEFF Axg
A YA dFgFAE s Dt (Frazier,
Gill, and Kale 1989). siv¥std 719 2+ €9 A
AE I8 AL 2857 ¥, AZYAE= 1
Bo| Hdte BAE 7hed o we 2] A

= =
FERAFAT WA 2] W Eolot

N
o
o
0,
2
o

g Mn 9 A AZYAE AF 32 59, 9
AEB A7 34, IUBE U 5o Wgoz
AR WEReE T AzgAe PAL

Zst

re

T H34H ®M1Z 20054 2¥



wetA Fel EFYel Age4F AxfAe 7%
FHANA FFAL TS AHgstE T Ao,

HZA4AQ ek AHe dhAl e Aoln.

7hd 3 AzGAA B3E Fo 72 shlA
3ol £l L= AzgAE &
A AelA Bt dFdEHE o A
A AR Rolo

3.2.1.2 2uidAle) w7dst dapdetel digh /M
FEHA = AZGAY ol 2 HFEA 72
e dgkders Bl AA ALeE Aot} o
Ustd F5HAY &Y e EUAY 9%
Meke] Ag Ao A} Uk webA Az A
o g Aol A FEAA BA oA
"H—?— e 93 M o 28 Adexe
SHAL dgAEE A 7|3 vy 3

(Fra21er Gill, and Kale 1989).

ot & *117} AzLA A FPFAHE Agst

o}

£ A%E (1) 597 4oz ve o2y
A0 2% (2) $E9A B4 B2 A A
2GAE B4 Q8aA Fate BV 249E
Aot

oleia Aol UEhtE 45 deHTe
gHelr, AzgA 48 Y3t +7
GEQH o) LA AFAL AL ATS F

o
23 (Frazier, Gill, and Kale 1989)

[<are]

&8 5 g 99, oldi0 29 92
A et 494 493 Agdte @

B A7t A9 SE AgdME A2

AT ®34A 12 20054 28

= 0}51 ’x‘lﬂﬂ ”Hoﬁi'—g He EHE
g A ¥AF, g9 5o ZYA
2 AZYAANA dFAFE A Yo

S73d, AxXPAS o] AT FE5IAEe 9
gk 2AE AR RbAY Abgsltete 7
e dEgdekd Zojh metA AxYgA o=
6‘]_,] Eidol /\]g_}-_/l:_‘ Troch'ub H]71‘0‘:}-Z‘1 0‘-1‘6]:
ABE A ¥& Aot

\l

M 4 AZGAGA BFE Yo FE Sl
U] 2FYel YUEF LA A
EGAANA AEE JFALE © A

A AR Aol

3.2.2 o] f5A42 AL 7+ 4
o kol 3 71

3

oAE

[\

e AY HEYE FF 547 AE E3H

25 243 f8 3A dile RS gt ¥
7 (cooperative norms)2 ©]gg ] of
Zltizto]tH(Cannon and Perreault Jr. 1999).
Al 2, g2 3 Zo ¢ Fd U &5
njghe Aeolehy] ¥ue BE7F AFshz]l AEiA
e A g dafof stk olFE A F
= AL 9ulgitt(Anderson and Narus 1990).
o]

rh Jf

&

ﬂJ]o

r{r lo,

ol

U3 go gEARY A8 2L YA
= d4H9 9485 gt (Anderson and Narus

1990, Morgan and Hunt 1994). &, #ge] &
T FES 2Astn, 3o IHE =R

e Aojm2 PAAHQ FEARAN FE5EZ T
AYEL M2 4e JEugs s, 7IAE F



Zys -

foled mi $AHoz BHE A% 2e xRS
51_01 2= o]r,}
AE A9 g B9, Yol A oo &

AzdAe FEdAe 4F NEe2r] dAFH
TELE Fostn, v & PRE FHoH, FEN

T AYE By, 78 € FF dF FEE AT
gt o|FA stEAM A HEUE B33 FFY
2oh e ARE ofgjstA At

o]AE Azl FHEY I FHIA FEHHW A
JEYEL FHE 7K AFstn Al 7135
94 P& Hagter] As GEHE etV AL
# A& 718pA =tHCannon and Perreault

Jr. 1999). oA Za, A8, HAHEY 53 22
o s Adue FA Roe FEad, A

0, 8% 5% RS POz 9T T Pt
meb 45242 749 2 8ol Bud) Uofd
+% gagiel) 4G JBAZY Aol Hobd A
o)t
M 5 AzAs 2vgA 2 Bl B
Yol @42 AzGAL 2iGANA ¥
29SS  Pol A8 Roleh,
M 6 AzgAS andA 2 go) B
Qo= 2ol Al AZYANA B2
o GgAeE o gol ASE Roleh

3.3 AEL Hr=
Chet 71

0| #Alel Zof ojxl= Fgtof

B oqpoMe #A B2 Dwyer, Schurr, and
Oh(1987a)¢l A7l TA FZHHY HE o
AsA 729 A& (commitment)d] Hdo] 24

g 2E,

38

o
hat

0 ES

rlo

A%e 73 BEY 70 BAY A& W
AA uﬂ/\] A Mg 53 h’»}(Dwyelr Schurr, and

Oh 1987a). & 242 ity oz A5 Hzlela|
gon, o oyl AlEd 2}{% 1 7 g

1A=

Aztshe P FoshA gde < AYa
H(Moorman, Zaltman, and Deshpande 1992).
Anderson and Weitz(1992)& &AM A7
AGHE d&olgdn AashaM, dazte 242
ARz SYAQ A2 FHUEel 249 dg
o o & Aty A3 o9& o FNE &
AEE o] datA dvtn AAsiglnh, wd A%
A9l AN A& g A BA it &
“Jﬂ olgjg 474] FA87] A @71 A
I #A S Aol it &

cE

weta Aol o] FolRl FEAR oM 3F

A e AZXGAE A BEE B g6 o
< F 803, AAEE B ARF e et &
3 gl FEAAEC] AYALY AEE ¥
I dujside 928 9 Ut B3 25
o vlg& T #AE BT A AvigA A S
A aAEe] dike AFS Ho QA E& F
Rom AES AR ot AEA AAd &
T e 718E 9% 4+ UH(Stern, El-Ansary,
and Coughlan 1996). 2= ZA&o] AxHA %
anfdA b A AS Hrisild) eig A
Hed s 4 4 it

3.3.1 89 2#30l #5742 FHA T 2%
vl A el B 714

A AFE utek 2ol A9 Bl tiE 32 7HA

e A dig BY Adl thgt &4 ojef 4

AU M34A M1E 20054 28



TREE 87 2Rl Hx

HBH(Emerson 1962). 18d dukzloz 3o
Exdol AT o go] A3 HL ﬁ%‘—% ety st
73gko| ok (McAlister, Bazerman and Fader
1986). o]o{] B}-sﬂ b‘lo] 01:5} 2o ‘6‘10] 73t 5‘—,]
2o o FHL B Eo PFL A dc}. ol
3 AL 735 B 3o AHEE o P AL &
Hajof dted, AB4S S g Fdwe

oéL

rlr

i

€& FxskAu 134 ¢S de BAY FAE
29 4 Uk (Dwyer, Schurr, and Oh 1987).

T 3ol 73 e A3t ARUA M
® e Fed Ast AFUAAL do| 73
< o} & o ¥l Wizrt Axn, GEgA e, 34
A ooz, AFAA Y&S g3 gl o] A
FUA IR S AR 72 stol A A AR
o 24 o3lAl7ich(Mohr and Nevin 1990).

s, o] B4 A2 AU 7 FA sl
Me o] #FAA #

Ao vla] @& £E9 A
< BolA Ah(Dwyer, Oh, and Kim 1995).

2 AN e AzdAY] ol A 3 HFE
HEH FEARE Qo= 9478 FYsier] i
of olgigh Ao E7¥E A AxYAs} A
AuidA BTt 31S o o] 7AA BE n|gict

ol@A =W AAE AEHL AxAA B $
AS FEAY 718 FH P5& st AAlAA
Bolo & AT 4 &8 Ha, AZYAE
AZstA] B, 25 AzdAd he A&zt
Zo] 8t}

kA A zG A AndA 2
TE, AZYAV o B8 g 7?%1—’?% 35 A%

o5 ol

M T AzGAS A 2 o] BFRAY
%2 57kl Aol okag Rol,

HASATR H34A M1 20054 28

Ao} oA 2

FEAIS AR 249 Hofl ol A8

3.3.2 ¥ 5742 744
G B 7

b A& mAE

e A A Y A5 2EE 24
A oA 715l e Al LEAA 24P

% (complementary coordinated actions)$
o] gtk (Anderson and Narus 1990). ©]2{&
o] )&l Morgan and Hunt(1994)& ¥2o| &
A WY A Fez sodF A2 o]dg 24
7] 8 AFHeR BoA¥ A& e7dm, et
A HeYe #A9 43E 3T st
F 2% HEUZL 43 aglu
o 2437 st A dste
ghg g, o] Fojd niet 2
o & &% &7 g &

7] Bohe 4%o] 22 Wlo g eetn, A
at7] el A Al dafot dtrhe AMEE o] g
= Re JUIE}T;}(Anderson and Narus 1990).
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okl olo

e il 942 o Al dAAES AU
AYS 32472 % opg #AZ /A 9%
PE< oA J2(Cannon and Perreault Jr.
1999), ol& B33ty A4S 71-§].}\]71 ﬂo]q

 avfdaistel A4S Fstete] 47122 win-win
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282 B2 BHAN0| HEYHY A0XH 7 BASHY A Fof olxls g8

ag 1) A7y
- H7

B4 RAoz A5 ASE ZFAAHHS, SFE ALA PAEAA o 1088 AEHL G
H6, H9, H10), Aoz zARdT Y B8 = 100587} 9 97iA|

24t AE71 B AR WY

L AEREE Fol 2Ate
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A, 7ol o] g9 AFE ARH2 AE R F v Ro FAHoR Dl 9 ARY HExA}
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D 82 238 2840 $% AR, AY, 7 59 ARZ HERANE oA B8 A9 1 8ol g ABUE oz MERAE
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TRV e

AZYAS B2F Lol T ALHY 9T G
22 sSsge o3 A4 s JYAae
WPz $U HRENES ANAGoH, AxYH

= 2]
AZA tal 25 o] SHx s, 94
M AEEA AL B4 RS 95 Fu 89
= FioliN, B SR Y 272 A4
3ttt A AEA B BE AR EF gzl
THE HEARen, £4 7 A2ANY.
olFA A dojR HEA AP AEA G A
4 dEAe 4z 24E 94 ¥EA(Kim

and Simpson 1992, Cannon and Perreault
Jr. 1999), 4% ZA%(Morgan and Hunt 1994)
Folol 2% 14 (He 2382 FhelA 53 ()¢
a¥) Alele] BlAZ=(Likert) dEE AlE-sle
Z3agn?

4.3 ZA Ol £4

FAY ARAS B BT 24 Be A
o2 4% 9 $Edd FuF PEYen, 399

FE 1~28REAH AP Ad), €997 vjge
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LAEHL Vari : 3|
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Ha, AxPA B AnfdA] BHo=
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ZtZhe] 24 FEEo| M2 T2 8902 BT,
7}z}e) ﬁ?l%% #* (Eigen value)7} &% 19°]
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N - 24z

(B 2) Bi=g ¢

MEls 4y

1 2 3 4 5 6

1 1.000

2 0.440*" 1.000

3 0.434** 0.131 1.000

4 -0.196 0.136 -0.417* 1.000

5 0.601** 0.422** 0.622"* -0.243* 1.000

6 0.444** 0.113 0.103 -0.077 0.307** 1.000
*.p<0.05 * p<0.01
# 143 4% 2 AZYA N30A SR 3. 2oiglAl gk JRue 4. Qo) B 5. QY 6. aRE

87 234

T A7 e g 2R 2EE 48
7] Y13l LISREL 8.3% o] &3I4t}

_.CL

yoll vrehd ‘4}9} 2ol 43 2452 39 2
A9 AaaAE ¥n, X Ll

443297 2% 2 1Y

PEYYY 29 2L B¢ 47 2 3 AW
4% Ade v (23 2% 2

EEER iwﬁ A9 $AE A2ATY t@e
guisked, #& FAE Mol 71248 A o)
iy

A d+ 2ge Ale g ¥ NFI, CFI, GFI
$ol 0.909 7HAU 2 olgel A2 BAR,

RMRY ¥ 0.092 Yeht 28] Agd 3o
2 gaEint
okt ¥ A A 2
UERRAR ole B 9 98 e Ao
cng g ATdAME 32 AW AL,
d 7HE A A A 2y A
2 A9 tah& A9 ER H1, H3, H7, H10S A
A 6704 Mol BF ARG, o & TS
2AWEY, AN, FoRE 87 28440 W
S0 MAE Gl Azt oA 2+ Y
o E7¥de 9% A BdxnHl 7, =
-0.08, t=-0.66), ¥ Zsole ko 43 F
ATHH2 A, =0.31, t=2.76).
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P vlAlE A T
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F2RE 8F SHAYo| H=

AMo} 20| 7H TASHD A2l Mo njxl= gF

(13 2) o7 28 o T 2

% x*=16.40, d.f.=5, p=0.00. RMSEA=0.18, NFI=0.87, CF1=0.89, GF1=0.93, RMR=0.09

*.p <0.05, **, p<0.01°0A #<H4)

, =0.55, t=6. 44)
npAgte 2 AR WMFEel #AY A £ 4

3 2% A A :H EdEe 4 2

[s]
-0.90), ¥ EY IFS —’Fﬁiﬁl (H8 A e
=0.39, t=3.22), AZHYAY vZY S¥HHLS
So 9] Y% FAUAAMHI A™, =0.27
t= 266) *nH?HH H73E dEgHEe 24
FE= FA °‘°‘EH 717# =0.12, t=0.97)

3 = 2aa
' FEdes A=, 284 F2e ¥ A
B2 g
MR A Ve whek 2ol £27E
A

AAEIH T R34 M1 20054 2%

dAS avfgAl T F¥AA 2971E 2¢tn
AzdAe v3RH JFAHE Tl 252 2%
AR #EA 42 3o Ex¥ele 9% F

SEETCE

st.f& 1249 Az g aBe Ao

fz}aaa B 25 FHAE A0S AR
a2 dyee A A 434 A A9
QA8 H1, H3, H7, H10 474 7Hd-& 712

A, 24zke] 7pde] 7174 o] /& e B,
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The Effects of Output Sector Uncertainty on
Relational Characteristics and Quality between
Manufacturers and Retailers

Sang Deok Kim* - Sejo Oh**

Abstract

The success of the members of channel dyads having limited resources and capabilities
depends on how they cope with environment. Especially. it is indispensable for manufacturers
and retailers to build up ‘win-win systems when environmental uncertainty is high in the
output sector.

To build up ‘win-win systems, the relational commitment between channel members
precedes all others. In other words, channel members have to cope with environmental
uncertainty by strengthening relational commitment rather than treating it as threats.

This study is an attempt to investigate the mechanisms through which environmental
uncertainty affects the relational quality between manufacturers and retailers. To put it
concretely, this study has two objectives. The one is to find the effect of environment on
relational characteristics between manufacturers and retailers. And the other is to find the
mechanisms through which relational characteristics affect relational quality.

For the purpose of empirical testing, 100 focal dyads of specialty store channel members in
the cosmetic industry of Korea have been selected and analyzed.

According to the result from structural equation models, all positive paths from output sector
environmental uncertainty to relational quality were supported. But negative paths were
partially supported.

Key words: output sector uncertainty, environment, relational characteristics, relational

quality. dyadic commitment, negative paths, positive paths.
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