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.M E g 8l 23 e e vl f-88 A3
= AT 4 AH(Roberts & Fusfeld, 1981b).

77 FAelA o] $84& A9g} Scumpeter

Z1€894L 71ed A3 A ABAAA 33 (1934) 2 22 N2 71E 2 Ao

ez, Jledyde] £98 2 HFd Fdsn 1 AL B MRS 2RAcE AYse JY
T F8 UEs°] FYste 9 o3 2ZFE 7t &L Fxde B, AL FPse U
4 9tHChakrabarti, 1974: Chakrabarti &  dl& 2Hslee t& 7% €2 A4S dadsis A}
Hauschildt, 1989 ; Rothwell et al., 1974: &, & 9% 23} "Wa4 s Arjstn ot o|F
Smith et al., 1984). Green(1995)& 7|€84& o] & FAECl 4 HHAM dehde g3t
gfele wlol J&o]EAH (role theory perspective) o Z3n 9% F3 d4& dFoigt
3
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ET =
°of 88 ¢ &< Adstn ok 7lede A9 /dL Schon(1963)2 :‘?:% %—‘H til
g idez n¥ste HA2PHE 270 EA 01‘%3 Uehd ol 27 Y 7]5@1 Al
A FHL 7kl Y olE A gAE o der ¢
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Auy JrhHowell & Higgins, 1990 Markham,

1998: Roberts & Fusfeld, 1981a: Shane,
1994). AF gL A d& A7y FZujAR
2H88t%i *Mﬂ‘\’iﬂ (internal entrepreneurs:

Robert & Frohman, 1972), A (sponsors :
Galbraith, 1982), ®stjzld(change agent:
Grossman, 1974), %33 (executive cham-
pion: Maidique, 1980) &3 Zo] MEXT #
A 985o] g4 Edo veht st
2ZAGE, AR FPHAD WFEY A7
g W E4F 9(d, AA S
31, o|59] EA7L Al F& P FAE
9 2 G4 AN dgd &S0 T3
A 9 o5 Alolg R/t HAl A 2 A
Ade7he qAds &

o k1wl

s n oy rlo

al
S
ol oujd AFE FI
A2 dol ik, gale g 24T Zo] ok
3 &g FYPste AREY JFH =82S T
dojutes Ao 2(Galbraith, 1982), 4334
A AaME 7] 2 ZddA Jldqste Ve
ZdoA Hgd 2 2 AFA
AFste /\]"%37} e By 2L 3
2781 )cH(Chakrabarti & Hauschildt,
1989 Ao ikt o] & Al o3
FYPEe A4 deel 942, 747 & UEd
A% A4 F3, F 94 B3l B2 ARA 2
A" Ao 371] 71998t lch(Hauschildt
& Kirchmann, 2001: Witte, 1973).

A, A8 #4E FHeke d7AS(Chakra-
barti & Hauschildt, 1989: Madique, 1980:
Robert & Fusfeld, 1981b)& 9% ¥3l= 719
o) FE(Witte, 1973) B AR (Maidique,
1980), &Al9] ©@Al(Roberts & Fusfeld, 1981b),
Ao =44 (Day, 1995: Witte, 1973), AHd

o]
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o] EA(Rothwell et al., 1974) 3 Z& 4%
89 wet 2234 F g1, o]
G T3 A gt b 5 s A
Sith B2 gtiqlF ZAo] 29 FFel|A
WAl A4so] stedl, Day(1994), Maidique
52 ol g Aol & 4Y F3Y R
of Agsl & u 4T E3rt Hal o wjA
LAY R3lol A% 54T x| 2o
4 ASATH Maidique(1980) & Ateld+
53l *é%"z—*l?l Ag e 7199 D
237 deEdg B, A
WaAE ez & Day(1994)9 d+%= A4
Azt 347 715E FA st WA (dual-
WA 7199 44 9

ge ¥ fr oox T oMW oKorr

role champion) &8&
& dgg wE & g wAsAY. 23AY,
71E 4752 M FEAM & 459 Al
AFE B3 AAdz AT ¥, 9 23t 4%
85 o] w3t Apo]E Heln, o|F Alolg
Aol Hald| ojm @ &%= -’Fl‘\:ﬂ% 453 os

=
o
=2

A G ArE o] FolAA ¢
ol wig steld B d7e d%ed WA
(cl, Keller, 1994)%14 W 7149 917 AA

Nut Z2AES gz Adagds veht
9% 23st ZaAEee £4 9 #F 719
3 l o8 ojmjgt zto] g Boln}, o] F Ao]7}
o %3 g gl ojrd ¥ Ferte 4
2 —Er*—i Ad. £ At gz ste 7
A AFEAE a2 2ok 1) A FH A

g —“&:ﬂr ol 9T PAE 8AEL FAWN?
g Rk AAENE A9 Gl ofmF
nAE7k? 2gda 3) AANENE FA
o w2t A B3t AAFAE FHA
o Aol w3 Ggo] AFA LEAEIN? °]
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ZiEddntaol HeEstof hgt =24

Foabgel e Fo A g
oE T d¥ e 22T
719l 9 ZRAES oz
A 7:,478% A=stdct. siAge R & dFA
9o AAE Ve z o83,

£3% T T AP ANFas vk
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>
=
2‘.‘4
mlI

427 AAEE

2.1 Sgx

Scumpeter(1934) o8 & F3te] daA
ol A71E o]F B ATAEC] FAHRF W 9
& &3 d4e oFolgth. Project SAPPHO
(Rothwell et al., 1974)= Schon(1963)<] #|&
A9 71%5F A2 Business Innovator)
A& A3)A (Product Champion) 22 A¥dteixn
AP Hxo Agolr}, o]59 AFE il
FUg %%h% Ri?i ezt 2 rleate 4%
Al gal }(Business Innovator), AEAIA
(Product Champion), #H317d%92HChief Execu-
tive)2 Rt 3len, 86 /el /s A
HE Z3 AF A A AGEAA e A,
219 g Age] Halo] JFARE AA st Hol
8% Eﬂd:% 1“51" =

Maidique(19 AFAel] wet 27 o2
T&d 9%& Bower 1972)4 AL RS o
43t EA89 Y. Bower(1972)€ W#HE 71
of A A S A% 394 BER AA, H1
AeAe A 2 F2 B (context) S Ag3t

AYAT x34H M3Z 20054 68

oS4, IR Fo430 83 oA =2
AEES HEsly, o|2 AZAoz sy nlx)
gtoz AR 2 8¢ BAeAE] TRAEE A
e A=A SAS ANsn Uk 71e¥AR
T 71ed FYE, A8 398, HuHdg
2t

<=4, 27}
A% YE9 Z(entrepreneurial
network)w HIE ARGIZE, #HRL, JleAtEy &
goz Yehta it

Chakrabarti & Hauschildt(1989)& A9
& Ao #3 wEHEA (meta-analysis) & 3l
QEEsY] JEMEeR Jey FAEHY A,
3H€i“ % Ao &3 7R AAE A3 9l
£ A&7 expert: fachhtpromotor), 719 W
o H_ AT &z, v ¢ AgE FE
& & e AFd 485 7k
machtpromotor) o °l& Alo|E dA& F&
A3 (champion; process promoter)d Akat
Y E9 A (troika model)% AR gl

T AAHsponsor:

o], AFAEL iy AHE ANEAW g2
T Eoad e 9¥EE Fdo FokE g 23
22E F3 Beaty & Gordon(1991)& dnh}
BE o] galo 43S A3l FFH ok 3
=7t deiMe HAHA G A ol dtm A
Hstx Yot d2, Smith §(1984)9 A+ 7
& d750 dEstn e 8 TS T24A
E @A, BEAATF 52 F713 12744 ol 2
T Odd 988 AAstn Qo (B )& o] &
ote] EAHQ AFE0 E&F AIASE 94 4+
Pol] 2F5= AY 7]t wet BFalod AAE)
FI AT FAAM B YRl AFEL e
A, Z2AEAT], FHAAAY 324 72 &
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o] &(conflict/power
45 Atstn 3o
A g3 AHE AIYEZRE B4 58 A
dolM fete A Byeed, 47 e &
Bo] A2 zt7] o Ags|ute) o) FEE oo}
gt} 71& A=A (Fachpromotor: promotor by
know-how) 2 W24 58 22 u4E 453
T 282 T lenE Pse FA A f3
st A3S FEshe o) 7ldstelo} &, de 3
Hog v T2 Ay 2 A e A
4 d48< 72 e 98 @9 (Machtpromo-
tor: promotor by power)ol] 9 ZFEZ ojolat
ek Witte(1973)E 37% AtgldlA 7]&dslAd-
FEAEA T2 vepdy, dg&ses 4] o
S FEI= do aREYS dAsA
Hauschildt & Kirchmann(2001)8 9d+% <
16%9 At Chakrabarti & Hauschildt
(1989)9) 71ed&7H-AdA-FH49 ERo]F}
(troika) 7W'do] EAstn, 9% R3= A 113
o A Z199stn AeE AFHE Atz 9
BEAE B3 d7E[Daft & Lengel, 1986:
Keller, 1994: Tushman, 1979)& %Z A7
T8 4% 82X EBEAAY FFd wg o
o 4&she 24727} Fasithe AHS A
F Yok oo wE2H, 23 U FYFEME F
Tk #EE BEFA e diMstool e, A7 £
go FHtElE FBAZ 879 FHAME &3F A}
ole] A g o] FAe] "éh‘a Y 7 It ol A

rl

AE AL old= 887 4 Qed, AAE )
2 9l AuE 234 45 FE A 12

7} o]FojAol HOlk, 1999). Chakrabarti

AYSIT M34A M3E 20054 6%

& Hauschildt(1989)= d&Este] 7|E7de
2 AN AE7E A, FU7te ERo|FHAA
£ galo] dsle 237 AxdHe] B (system
complexity) % a|ZsjoF & EAle EZA (pro-
blem complexity)ol gt @&td £ USS Al
T

2.2 7|g8jdlel oty o M1} g

L

AAME Aol #F AFEL AAFNEE R
£2 AAEY JleA Age ¢ d9dd HHE
A HzzZ AMEE fth(Myers & Marquis,
1969 Souder, 1987, Griffin & Page, 1993).
aYy AAEY V€8 FL AdE APt 8
g A#o|7l AT A Ho] BA F £ gle 9
F oy /AN, f5A% 2 Fu 5 489
301—01] g g2 Tethe oM ME ZzA
FEAA AAF MAEHFe e AAEY
"E}J‘ 7]"6’“ < woled Jdske 4] Fyuss
2 ¥A9 ggAo] 715z itHEmmanuelides,
1993).

AAE Mg e BEA4E Szt
(uncertainty-reduction process) 22 & 4 3l
o m(Avlonitis, Papastathopoulou, & Gounaris,
2001), 531, 718 A%, =3 ¢ 29 ZH9
EEANS 7T e v o5 FHAM 34
& e =] 8=l m oK Leifer. OConnor,
& Rice, 2001). A5 2 7|& ¢ A& 234
AL 71e A =¥ AR 842 3B H
%oH(Song & Montoya-Weiss, 2001: Veryzer,

Jr., 1998). 7l& BR4G2 94 71eS AF
22 AgE F 3lertd #¢ 88 dFa gt
Ao, A 2244e AEY EX AR, AF
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HEY - dIul

e 71E 2 AAnde &7 T3 #AH
242 ¥t Uch(Leifer. O'Connor, &
Rice, 2001). 71& 2 A1 A4 HoAs AA
Fo] o An ddoz 75FH M Zirger &
Maidique, 1990). ©j& E844] dA317] 4
& 7led dZ24E mdsted B8 s A
ok g7 A, FERA, AAY T dE o
F AT FREC] AAF N FHAM £ H
1 g&slojol gth(Katz & Tushman, 1981:
Meyers & Marquis, 1969). 3 2 2l &9
9 EFHEAT FAH AAE NERgd F28
Aoz nesan Jed, ole M "ol ZEAE
of tg 71 W A8 2 Ade 853 898
& A4S Frste F AdH] Utk Leifer.
O'Connor, & Rice, 2001). 23 844 =

g
T A 258 38 5 devkdl 48 AEe
OFx glon, Ad 344 e Z2AES ¢

E
st el a7He A dgow 4

A A A whe o) HAle JlE, A, A9
2 ZHe B4 E 9 Wie HFoE,
e dixe dalo A3 7tede
gt dlo] Aot (Leifer, O Connor, &
Rice, 2001). gAapy o d3e] R3le= do] 3
Hata e 5P F2 B aRdeR o
A8t el Fdstet), Ao A AL A
Hele} A H(information)9 A A (material
resource), BAA A (political support) & &
& galo Bt githe SAE AN Fo 3
tH{Beath, 1991 Kanter, 1983: Kimberly &
Evansko, 1981). #|#9|&#4 (External depen-
dence perspective) @TET AAF 7E €o

820

g gR2Ryg o3 FE 3 (4, AdS ¥5
spojof gthn $438k $ith(Ancona & Caldwell,
1992). £ d7e d&Et AAE N T2
Ed oXe 4FE n@s] d8 AAF A
AE T A 28 2902 24 g 3
A WFER Ve FE/AA, A FE/AY, 23
Ad, A F&S zEsE(Larson & Gobeli,
1989), ATAEE AAFY 71ex e T4
94 AaE AR Bk

. g2y 8 I

3.1 o722y

A A|At upe} Zo] Chakrabarti & Haus-
childt(1989) %ol 93 4% w3t g4 #3
2 Aol vl e Gl Qo] AF oA F
el dg Aol A7|d T o] & e A
TE o]FAXA &x g}, o’ FAES
71 el B dFE AgATES Edz A8
BN FAAH ] i st #E o] EF
< Mdstn, TU 7199 AAE NE =24
e r A% #Astnat skt

AF2Z izl Tteke] AuEd o 2o

A4, 98 23l A "ol Adn
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PP REE:

Ho| ofgiEsiol chst Ay 2

(3@ 1) A7 I 29

EX Y
yATE
Ha T
Hi | (e e ERETL
- 1w 23
¥ - X% W
ag 28 H3 —
7y NANT
we | (me HS > |-OleE A
~ - NoE 4T
OZRE SF4

2719 WA #9428 o 53] "esidn AN
1 9)H(Chakrabarti & Hauschildt, 1989).
4, 4% 2= 7] g AFE iR
D280l 7ME A Wiez zZzAE
ol JA #H3 & g3 ] 23F
T RlE}(Day 1994: Maidique,
ATEL 9T B3yl ZE f¥9
gale Fejste dHdl B S48 Fede AA
3t 9itH(Chakrabarti & Hauschildt, 1989).
AR, F3ol2 #H o] AAjstn Y& upegh 2o
9% 23t 2 5349 4L ¥ 33 2L 43
Ao AL 4 £ + Utk 98 23}
YAl g 3 ol vl dEge 7
o F&otA @om, A go] A
A 9 Z2AE EFAo] ve
98 E3t &AHAE, 52 A9
7) A% 4 B3yl ojFold ff B
o Al A4S ZgE £ dd

Lo

AU AT M34H M3% 20054 6%

AFHA %% )28 AdES wigez 48
#3894 o 2 49, Jgadean B3y
o WAE =48F AdH B AN (2
13 2

3.2 9401
3.2.1 9% £3l9] 93gad B /4
Charkrabarti & Hauschildt(1989)= <&

3ol dEE F= AF/UER 719 7B, A
%Ag' = _,] H}-ik] zg/\] _,] E;‘d-/\g 9 ;c_JI.A]. 1:}74]

5¢ 53 Yt o8 4YRASE 27 B3y
% zzAE 2pdoz 549 4 slos,
¥3 0 o5 #4132 43t Aole] A
e 112 5 Yok BEHo] B A% 84 Y
o 9ol we we Age) 293 4% yuE
$9 F09 9et de 9, DEE AaNE



N2 T 7l5E0] & A o3 3E + 3
th(Charkrabarti & Hauschildt, 1989).
Halo] A3 E 24 4L 2 Y AEF
o A9l 3t Ao AT 9% £ & AUt
zA9 BAYL #EIt FAETE, FA L A
AR F3EFE 2] g A 99eE o
s g gl diRe d4sd 7S
Z23 W #8392 8 FAAY FAE FPst
£ Hol o]3$S 32 4 YHChandy & Tellis,
2000). W= 7192 284 #E da 5
AZ 725 Zed, 71 YHAd o8 =29 3§
AAQ olojdole A W £U& A7 S4E Eo
2e AF 725 FHslot ¥tk Chakrabarti
& Hauschilidt(1989) Z2AEZ UTE 714
WM 39 o, 71 A9, 28 dsda &
7 o]E Ao B AAste A2 AAsldo] 8F
e Fstn Ao
, R4, dEAsIgdM 834
7184 S 93 4 JEYAY AdHHE §4
& Fo| Maidique(1980)€ A4 71«84
AN E 7199 AFdAd 2= 8 WEH A7}
Fasitn Adstn k. AFE 7199 25
1eA el 3 A 2 AFE AEE 7HA
AnRYAE TAE 9 9 YEQIE
A £ g, agAW, 71de 43S ¢ 4%
YEAIE 737, Z2AE Ad, Hu7
dAe] Fzg AsHn, dire gz 7199
ASde Zledert, Z2AE RA9d, H1A9
Ad da FolA A 2 AU F= WA F
273929 dgE FYde Tl ¥
2 Atk 7ol &L 71gdlM iR thstd
71902 Astn Astsle vl g dAse
z29 ER4E b7 AdMe Bot 23 4

-
.
=3
“
7}

822

el - et

& YEHAZt dasd, #7te] A 935 4
7] B2 AFEd 98l 432 287t Ao

B dTe 98720 93E FE= 23 B4
2 7199 #29 43t 3xg andsta gled,
ol 71gde] ATRIIYGelA dFEIIFo R ¥
o 4R I A 2okl Tzt ol we i
Ashe 719 Ui B0 dixsl] Haide 9
E37} o] FolAol && o]t (Chakrabarti &
Hauschilidt, 1989: Day, 1994: Witte, 1973).
ojde EoE 7|28 39 YgF 2L S A
A& & U

7M1, 23 B34 4 B3t Y #Ad
At

T2AE BT 9% Esie add AeE
it 9dthMarkham, Green, & Basu, 1991).
A zAES BAYL TAES FAY(F,
J1g BEAA, A BEAAY, FATR)Y dg
Zhdn 9ot FRAA TAHAEE WA=
€ 7led, 494 B0 R 714 ARE 4
L Z & oni(Green, 1995), 71€8A#3
dr 2F7sE A& E3lo AolE BY F Yot
(Roberts & Fusfeld, 1981b).

71de] A2 AFE 5 TS Adse W ¥
83 7l 2 A% 249 48 /R dEvtE
Ueghle g4 Z2A e AFPHL A% E3d
AFE £ F Ut AAF AL Z2AE Ve
2 AR ZRA AES A 4D VIYELS 2
2A ¥ 7S vg AdAeR @ FEe
B do st Yoh(Galbraith, 1977). 2
g9t P4 Z2AETL 2R A5eHA] 4L 7
%, 23 THLEL gA9 BT 7t dEs

AYEI T K34 3% 20054 6%



71e8unty el el o Mg 2 d

) A0, ety Z2ZAES Idste A
A FYo] glole Hal 8 oFHEE HAE 7
cH(Waldman & Basu, 1991). Schon(1963)
# Veryzer, Jr.(1998)2 Az AAHA 9
ABTE FAHY Hala #HEo glES Eis
I Yok Z2AE i 719 FAFE(
7179 71, datR 1Y 2 Al FYE
ZZAEY Y BAH 24 W AFS

& 4 SIH(Green, 1995). Dean, Jr.(1987)=
HellM dittE FAE 978te Z2AEE
Agg wovj ol AlgEC] YR FAR
BANE I9stna ste AT 7z
golgtx Fgsta it

BAAN Z2AEJ}L AR R it
EgEAT HFor ZIAHEY Y
HAGAE Holste dof B4AH0g g
I Sith A Z2AHAEE AA
d= E7stn 27 f ez ZzA
Pl Bod A 9 A3 SrIt 4R %
on, ol #eldp] HY SHT =¥E 9Fstn
AeHLeifer, O'Connor, & Rice, 2001 Verzer,
Jr., 1998). o8& BAE 2] dsie 2]
g2 Qe 93 9 E3}Es FI HAHY =z
AEZ A5l do "o Az B AFH
o] BA3 g ofolgt Frh. Chakrabarti &
Hauschilidt(1989) E3d 34 &%L 77
e geg S8t o A /S AT
F e 43 BeEQ Aol 29& AAst
At o]ge =& 722 vET 22 vMd
438 ¢ Ao

b

o

¥ o g N
fr o rjo X
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¥ 1o
i o
o S
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fr e
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ol
Y
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tlo
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M 2 ZzAE Bade 4 2ad 39 B
Aol sict.

HASAL H34A ®M3E 20054 68

3.2.2 A% Zatot g4 A 3 Agrfole} BA ol

A A e, AR, 2, A

\-
po ey
ZHo B #a A AAE AL 3 A
g

[*]

o e Bl HA A= ololwt FH(Song
& Parry, 1996). webx A Aie AT 44
o A Jle, ANF, 23, 29 FH9 E844
s FqWlie #4 99 A%E ¥ gavt
\on, 34 ZWo AHite 98 3o ¥l 4
Atele] BAE wi/fdhe MR HF ZEAE
o FEAE FAT o g 2oz ugd
JTH(Griffin & Hauser, 1996).

9% 3k d¥H 0T Fqstn gle YESC] 7h
AR e FE 2 A9 H|hAA (asymmetries)
% #EEo U, H¥HoR g AFd A
e AEEL JleT A%, Z2AEY AAYF
A 719 5 4 4 AhdujE AAo] o] Fo]
Ale g B FEY AR goM tan, F
Alell 7H 2 Qe AEe] F383 gl M= 2}
ol §1& & Utk 7I FAAZY AEEL 2
Aol A2 AgAdd 7IekE T A
g2 7He i, Z9AEe 82 I
AZY AE 7R 1 ok, 989 E3e 72
AEE0] 7P A Wi Z2AE 7|3}
AL dgsted, TRAES} QUi &3
g Abs], BAH nj2 & JFAHE st do
T Z2AEV AYstn Qe A e ot
A7 /R Sl UES "gE du gl
(Charabarti & Hauschilid, 1989: Day, 1994:
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Ney -

Maidique, 1980).
A& FHste do 9% &3l #F AFEL
4 3t RE §39 A& sk del B
o $€4% FedE AXNGtn dh(Chakrabarti
& Hauschildt, 1989). Witte(1973)= 33t
A2 47 A2 gAd9 FgE d& F §l
=2 AAG AY7E gTsted, o 99
A2 AFAQD 78 A4E AFdte 7]
Ao AZH AL AFste 49 Pod
A E3d 9 AFE ¢ U3, ] gE
l& Aods A9 AGAY 2L 5YT
] o3 9% Fyo g Bop JFAYS 4
o2 ANBL U Witte(1973)9] o|&7 ofo]
tolo] uigrE $3, 1337] AE PA& ez
& Hauschildt & Kirchmann(2001)8] @7l
Mz 49d 49 ApEoM  Chakrabarti &
Hauschildt(1989)8 /7oA AAl8 A&7}, A
s, F47te] ERZoliHtroika) 7Hdol AAZ
Uetue, ol& A Alold] A F3i= 4l
add R A5 714, AYA AT 25
A 7Ndsta des dFH R AN U
2 dFe AR 4 99 Rl ZTIAE
o] Bt} B 7l 9 AR SR FEE 7
3, tgdt FAdeRRE FAH Y& Dol
ol Ao falo] Yo A9E 5se AL
7V st 471 £89 EFAG AR o2
WA ¢ 9len, o ] A ZIHEY 7

o m{) rlo

2o ¢

OIN (44

—_—

€4, 494 435 ¢ F 95E Adstn 9
o, o439 =92 7zE deH e ME A
A & Sl

7Hd 3. 9% Bie A Y 2 das A9
A A
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gl

7H 3-1. 98 Ede e FR/AAH B9
A A

W 3-2. 4% #3e AR FR/AAR
A At

7Hd 3-3. 948 E3e A FFF B9 BA
AT},

7Wd 3-4. 4% E3te 23 Ad3 Fo @A
ATt

7Hd 3-5. 9% E3te J1eA A 39 4
o sich.

7Hd 3-6. 98 E3te A9H 4 9 4
o Aot

3.2.3 9 E3}s} 23/T2AE 34 Ao
3ol A e Gl B 74

2 BA 2 28 (information processing model)
2 249 AER HAS M AF9
dHE EFAAGA dHE  ojof &9, olE
220 2802 YA JarE AR @
3o HEAR QTPAg AP FEAE] 7S
7bAot gtk AAlsta cH(Galbraith, 1977;
Tushman & Nadler, 1978). ¥ d7& %%
52 LRAE Eido] ®¥rt ge FE AYss
Rhde] 98 B3te ¥ U FEAY 9
T A Abstn Utk o] &4
37 Ao mX s 92 BE
o2 gon, Ho| AWsn

e

2 e

o o rlo
o Hie 0 h:
me r
- ;2 2
Bodr o> in

o {m met
2
offt

rlr °lﬂ

2

e m r2 ofd mu Lo
ox X U8
)

—t
o,
2
i
<

),

N

O
Hil
S
—u
2
N

B

Hir
rlo

2y & °“1}
< %3 Chakrabarti & Haus-
ALt 7|EMNGLE g
ol o3 A o]eol A 39
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)
o
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Asdlel BeAe AFHUA, olF AYAEL
53] 239 22AE7} GRoAAY 84 L2
£} UtRY 234¢ A9AH saslol} @ )
wed Bestn Adsa doh 24 B34
zedE BYoR GEYE B340 9 oS
2] 48 9 U 48729 2} ol
€ 349 25 ZA444 £ 515, 24 3 234
=9l ¥el g FHAE e

7} 449

8 9 gl Fusclol AAAYL
k. o9l £E T122 G Te
4e 49 4 gt

M 4, 274 B4 98 25 A 44
34 2 4ns g B I

M 41 2% BN 4T $ae A 7]
& B/AN% 3o B 9t

M 42, 24 2343 48 2ae Age A
3 /AN B9 B sleh.

M 4-3. 24 BP4% 4 L] APe A
4 35 e B9 e,

W 4-4. 22 BT 48 B3lo) AFge =
A Az ge] #Ae it

7Hd 4-5. 23 BRI 98 E3to) AL )
&3 45st B9 BAA i

7H 4-6. 24 B34 4T Role ARe 4
dH st Z9) AAe et

M5 Z2AE Ba4s 948 Bae Age
S4 74 2 4ost B39 BA9 gt

HHSIAT mi34A M3% 20054 6

9| fgEsfol cit

M 51, Z2AE 2% 4¥ 2o A%
7% Au/A43% B9 B Uk
M 52, T2AE Su4n 9¥ Be A

A BE/A43 e A it

7Hd 5-3. ZEAE B4R 98 3o AY
< A TE Ze BA i
7 5-4. Z2AE BRI 98 Eilo A
< 23 A4 A BA ot
7Md 55, Z2AE EiAs 4% 2o A
& 71e3 Adatet Ao BA Sl
71 5-6. Z2AHE BT A8 Bilo A
< 34 d3st B dA Yot

4.1 g7E2 Y Hx

AT 7199 AAFANE ZEHEH F9Hd
A JAEES oz 3 R 2 HERAES
& FREASG. DA d=413714758 3] (Korea
Industrial Technology Association)g @Z&
10370 719 dr#e 29Ate HFEsed d7ue

2 493 * YT 8AAUL, 3 507 Ao
23 928 9% + IS W2 de o
SRERERICE R R I
782 YAE o) Fu mzAEY 2SS

=
Fla, #3Aste FAS B HFHoz 3
5070 719 1127} Z2AES AFsAct.

TE A, A7 719l MEL 7IES AHF

02 A% 5L 24399 AAE AT ZeAE

d A=A AT 7Y AdeA B g &
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CPREIETY

dike] EQlo] QY Z2AHEY A, AA, AT
Z2AE zlo] AANH UEEo] HH3A EA
e Z2AEY A, YA, FEAEC] FAAG
Wal & g U= 8] A AL 3
d ool ¢88E Z2HEY A 9 7IEE 7HA
3 ZZAHAEE HAAY. ZRAEE JHketn
Qe A7 e 2AstE A7)/AA, 714, 38/
LR, AFE/ARRA, 20/84es &
72 4 glon, A 9 AuA A RFE X
gsta ot

ATEL 7Y HBAE Bl AAFE AL Z2
AEo zlo] FAPH P HAE EZ3A1
o| &7 °“51” 2 A Hx T2 7‘11}“1]%_—%
B8 AAF NEHFNAN AFAL FHS P
g4 AEL E%ﬁ}ﬁq. ATEL FHAETH
o] #A4 QAEE0] ZZHESY £Hd FoPdA
A EL 7S Ve E gAY ddd
AR 3 710l AYHUA, FE PR £
AeFE B3l ojFoizlon, Aejuza, Z=2A
ERA, TZAERHAE Qo2 AHFE 59
it AHF WS FEELE Jlsbl dE 55
HA3, FEF LS B Ae B©HBAES FE
3 =5 A} o] FFdAN SEAEL A
AEL 7leshes do € oS AA ada 4
B Az dXE BAFUY

Aef7l g5d Fof ZIAE &AL oz
3 AEZAL B AEFAN =2E 489 of
3 Apdel FR B 5ol oAl Flgke 24
€ Bysded, ZTZAE Y94 AAF NEHY
oA AEAM 7led G Bl H3g Abgol
ZAPA e SHEE AAHNAT. §4H, UH
7 2 AExRAL BN AJL F(attributional
bias)9] 98& HAisgsr] A A & A

826

434 B=E FYatAth(Hauschildt & Kirch-
mann, 2001 ; Howell & Higgins, 1990).

JEF7t 58 Fo AAFAY Z2AE 35
1 el gaS gatoz HEZAIE AA Y
FHES A AED AT P A
WEEAE cUdRE, BEU UEE RS

o $e2 4dnd dd. dre
g o)) 94 ABLE A

Sl 44 BZEE 249 ABE A
#4749 248 A3402 Asdt

Z 5070 719 11274 Z2AE] ANAd HY
< ez AEME B5dtd 4070 719 9870
ZZAEQN HES AT o] F AT 4

T FHetA @2 T ZRAEES At F
I/l & A=(HAL 919, €4 207H)E ¥4
o o] &sk3ict.

F2o AFBATH SAT #dsle ZRAE
ARAe 3 B2 AYstn 25 drloly, F@A
o L}O] 41.44), 23717 13.68< 7 9o
v, HENE(2.2%), HE(25.6%). MAH27.8%),
"W 44.4%)9 HFAEE Bfskn glen, A
H(13.3%), #ALF(52.27%), L95(34.4%)9
A& AAsn Aot 3H, dLde F2H96.3%).
A2H3.7%)2, BoHoZ ‘f}°l 35.44, 2%7I
ZH 9.9d¢ 73 len, ARWEI8H6.9%),
HE(37.6%), 2AH46.6%). H”~}(9 0%)9 4
Z33 2 Bfstn glon, 943(26.5%), AdF
(37.0%), A47(35.4%), L= (1.1%) ANHE
A ska 3k,

BN 7hsd 91 Z2AES EAZ AuER
TZAEE JIQER HgAeg 2~379 Z2A
EZ ¥gstn on, F9d 1009 olste] &
= 71de] 1370(14.3%), 10091 °)¢ 2,500%

a

m,_ﬁri
rR“

A8 K34A R3% 20054 6¥



Jlssiintael 2ol i o8 29

ojgtel F2719 1370(14.3%), 2,500% °]’ge]
WHE71 6570(71.4%) 2, AR 7] &3
dE ZEAEZ okt IINEE FFHom
16.5%9 A 9283} 36299 AF oA 317
4o APNEE 3 o, T2AES} B
32 A AAE §32 7o) EAlstn 9 7]

E AF HAAY AA(4.4%), 7190l 73

A9 AF Ao 2e F5 SR (5.5%), AF
AAe gAH A GAT 7Yl M2 AFed
ol AFNL(14.3%), 71dd= HFL AEAA
= HAHA AEFHR1S AF NE(54.4%), 18

1 ZEAo2 AZE MY AARZ: AF AL
(21.1%)°19, Atdog Fos] A4 z2
HAEE @Wol T3tm Yot Z2AES )t 9A
o2 A7ME(56.7%), HA/"HAR(13.3%),
73/ (11.1%) €22 Jehta 3l

4.2 Hol Hol o 5
4.2.1 9% 3

AR L GAHH ] FFHo dxAd A4
< B3 Ao ATl AFAHA FHE 3= S
2 Zosn 9\l°"1 AL Ao F540]
o AFAY ALE ATsteE g4 =29 +
TH(Hauschildt & Kirchmann, 2001: Howell
& Higgins, 1990). AAZ HAEZAb] A A
AE Qe FAHoM SHAEL 718 B
A BAREC] EA=rIE Zgdte do 2 o
HEE AR % A A= YAE HAF
A},

243 o) AdeR ¢ M3 Ha 3—’?—-%
A LE Bl AAE AMETP e FPE

AHEAT H34A M3 20054 68

< 3 A AES =Ea9n, JHHIL 9B
Fol ZRAE SRS iAoz & AERA 3
A dHFelN =28 79 4FEd daf A

Aol FaR £/ 2 FoE §8 oAl Iste

AdE WP, Z2HE HAL AAFE A
BN A EA 71%51 Qg Bd Ht
Atgol EARETtE HEdT. 98 T2 g
BE FHa} flaﬂ ZZAE g3 EES
o QB R AREZRA HAH M =E2E 4 7
z9] BUAE st HEHoR Jd¥LR2E &
A, 9% ¥zl 47 dgES FRHoR

-’Fsﬂi‘l‘ﬂ ?l £Y 3o o8 ERatA=d,
H+E(Chakrabarti & Hauschildt,
1989 Maldique 1980: Rothwell et al.,

1974)°] AAt A3 Al ZAbe] =it HnA
A, F9HIA, Z2AEATA, ey
q&E0 47 U}i A8 3 FEHOZ 43
e H o w, ( 5’4"75"32} A9, (2) 4
173%1}—7134534?1. ) HnAAA-Z2AEHY
IA-7leR9d, 4) ﬂi%‘%#—%ﬁ%‘ﬂ?ﬂéi
HAEATA-714A FEo] Z7] & AE
o +YEUd A2 PRSI

4.2.2 B34

ZAR4Y: dFe o3
=3 HuE A8 Z:’—%
sigAe (e %
9. 7199 FE 2 tshe 2
Z AF5o] A ExNoz = o].gil:i 2&],}
38 BR(AZ 4 2 2HR 22N )9
A #dHo] S H4Fn ok, Blau

& Schoenherr, 1971. Grinyer & Yasai-
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Al

Ardekani, 1981: Marsh & Mannari, 1981).
7199 BgstdAE 7ol thE el 9
ste AEE HFY IRE o)&d FAsA
(Hoskisson & Hitt, 1988 Rumelt, 1974,
1986: Wrigley, 1970). Wrigley(1970)7} #x
2 Ay, e A7AE(Chandler, 1962;
Grant & Jammie, 1988)°] Al&3d WHFE
Are st AF A Zobb AA wE

oﬂ,‘
95%°]4% A= LA (single business),

el AF AN Eobrt AAl sjEde] 70-94%
& zAske A/ E 3] (dominant/integrated
business), @Y AR Foko] wj&H|Fo] 70% olst

At #HE AAFFAM 70%] wiZo] HAst=
#d s (related diversified business),
70% o149 vige AAste dY Aol 8l
Bdo] Sle ARIF-E Hl&o] 70%°]3H H#
W thzt3lAled (unrelated diversified business)
o2 MEsn ot 7199 ARBINE B F
e AFedd, AdFEE wEgo] AAvjEY
oM AAete W&l 7199 A E B F
st do] 45Ad. AT FIFEFIEF
(Korean Standard Industrial Classification:
KSIC) o 37%'3}04 AEFE 53“ oY AE ’\}‘Q

}“ Hol= thdd H=rb
A A7EL 1E Fdx
"é—°] Tr/‘R’} A%E 71 &S AAEn 9\1
tH(Chandy & Tellis, 2000). 7199 44

4 ujEdo] 7Y #FRE ZAFste ]%5131
2, A8E 7199 9aE M (annual report)E
ol FHEAT dF HARIAE o] & F §
RE 7199 Avdde 719 A9RE B8 dEgA
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2

d +4 A2 53T 7199 2y o
de 7 £X9 "HolE nd AN %’M
2O A8EHY. dFdX e Z2AES XYY
oi, Z 714N o Ao Z2HAEES FA
oz, Z 7199 W REL 2719 W #AY
L2AES FFHAS.

ZeAE B4 AAEY EFA —“i— 4
FA Atole) YT AgAtL T AT AFE A
718k, 719 W A6t FgE Fo A )
£ E2¥E /HAee 5 0T A 2 R
4d&E F= $2F 2AotH(Kim & Wilemon,
2003). Murmann(1994)= AE W 2E9] 4=
B34E Aosln 2, Griffin(1997) AE
e 744 75y 2 AF BAAES A3}
Atk ¥, Tatikonda & Rosenthal(2000)
Z2AE BaAo] ZRAEJ o3 LT7HE
Z2 W 59 #A4dH olg Y B3Fee EA
R Azl #hHo jlon, Ede Fa 890
2 AE/3H 71ed B3E] ¢ Ei"—‘]E—‘ﬂ A
TS A8teAE nEstn ok AAFE
A9l 7lge] pEE Fart s o, FAz
Ag Estaz & o wgo] gol
4 3 HKim & Wilemon, 2003). 9%
2 39 AAEFY FA8H 3 Z2AE o
38ttt

FA4 z2AEZ WAtz e Jle
o g olale] FAle o] Adse BFE =
d 4 ti(Kim & Wilemon, 2003). A% 7}
T ZRAEYL R P9 AAEY FHEL
Booz-Allen & Hamilton(1982), Kleinschmidt
& Cooper(1991) 59 EH/E 7122 s 7|4
of EAstn ™ ZIE AF HA AA, 714

L_
“

al
o
fu.

J-J

?l

r

233

g an xf
K

=N

hal
Lo
hwe

mlomnﬁtﬂﬁ

=]
3
=
At

2 A%
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o AE

Bl Mz AF 35 AF e §

JlsuATEel qYEsol et MY 2

1995).

AR #3] A5E o]&¥ & e B4

NAolA] gAW Adels Aze AFAY A & TaAE Dbt zedee dptAd &

. 7199% Al AFE A g

AR AEH

A9 AF, ZBALZ AZE Mg AA Az Ad (F 2E
AEY O §Hoz FRAYG. Z2AE Ho  HeE A
3t Bz fRE Elo] T} Fojol 3 H 2L =9

T AHKim & Wilemon, 2003).
e 7YY WE ARE

1:;31]15 aﬂ
3 S AH(Green,

(E 2) whel 258 Fol

SEHUD o ite] Faf 53 ']—E—
AT ZHd W
AABEL Stk BE WSFEL

2 d3 B4 @4 BE 0, ZEAUA 12 FF

315 AtHGreen, 1995).

27 9 22AE 29 4559 HU4E B

T2

Hx9|

$YHES 279

wegel 247

el

ZI9TE- U9 F, e

P 233 39 #88d
RSLATAGAUA) .

- RS2(A2A94-71$4919) e .

e RS3(HAnA9A-Z2AEYTA-7] 25 ) Maidique (1980) |
RSA(H 17495985 d-Z 24 £ 97148514 aidiane

z22 B34 S 719} 8 AN E9sE Ae Rumelt(1986)

TE- TIZAHE ot
G- Z2AE7} ERE P JAE §9

Kleinschmidt &
Cooper(1991)

ERER

Keller (1994)

Z7 B - 43 3
-9 23} J% S 3t Venkatraman(1989)
ZZAE B4 = o Keller (1994)
- > TodE ¥4 - €93 B
-98 £31 2 | : ¥4 - Y 2| Venkatraman(1989)

71E AB/A4]

AAES Zle8 7 gi# 7199 old A=

Song & Parry(1996)

A% E /A4

AAFS BE A diF 7199 o8] H=
- ARTE, AL, 73A719) tE 71 ol8)

Song & Parry(1996)

ey 4%

- AF 54, AdAA A, 4, uE

Ancona &
A4 TF o I, A, A 59 AY B{AE Caldwell(1990),
Markham(1998)
27 A9 EEASA Foll 19 el A4 B 32123211%990)
- - A27397 3 B2 ¥4 A, $Aes '
HnzeA 124, s Markham(1998)
AAAE vz AF $94 Song &

Montaya-Weiss(2001)

34 43

AAEo] 7)ol izl AAHS S
APe7t shs 4 A

. %94 BEo oh} 7]

Song & Parry(1996)

YA H343 M3E 20054 6%
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ey - ety

(B 3) =% 5HYY Z2HE STY Qo

4% 24 %4 ZzAE 294 299

o & .9685 .0383 .9384

FHY & 9671 .0405 .9370

BRG] .8695 .0423 1579

ZZAE g4 -.1994 .8412 1475

A o At .3504 6645 .5670

IFA] 2.8143 1.1346

E4(%) 56.3 22.7

FREM(%) 56.3 79.0
7l 98 vz Q9 5. 9s A, T2A o2 A (matching) 22 AdsEtn, 27 2
E F24, 47 dAd g8l F8A%4 (Principal  #8(F& Z2AE B3I 48E g Aol
Component Analysis)ol 98 Wgoz g o AdgE o8t FHHrh(Alexander &

Mg AAstEn FawAe 4243828 (Varimax)
A S AgaT LARHAT DHA} 1 o)
A 274 2dle] =&ML, AA A4S 78.9%<
4Rdn g, (F 3)e 23 547 Bag ¥4
Sz, 99 &, Aol 29 1e]
23 ALY, T2HE SHE T 6}1 9
E‘i-*r—‘é—(ﬂﬂ]“ FA4, Z2AE o2 201
2ARAZF 40 o422 AAHL 3 oq
am —’r‘—‘:— 29 1¢ 24 2340z &
gAE Eador dusgct =

ur z2AE 334 2 A% 99 A
o Aol FEH 4ol o] LHA.

_{

B
L

in

d

:[o

°-“ n‘o F\O
. r_
Wi ook o N 2 fF of

m\m K

o
=3
o5,
Al
Z3]
al

23
G

4.2.3 E34-98 23 A%

AFe 9% B3yt z24E o] WD gl
v B@Add Aol dtte Chakrabarti &
Hauschilidt(1989)8] #3& wal 27 EJ}A
(Ee z2AE BA)a TR Aol AP
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Randolph, 1985: Keller, 1994: Venkatraman,
1989). Hulgt Aolg o|&d 7Y APl F
W Alo]e] o]2A o2 Aoy AHFow 7“‘:]51'%
i FAE AFshe o 24 A2 nHn

t}(Venkatraman, 1989). °l=
AEe By Z47ke] $3d e 2o & 43R
AZ"E 9% B3l F£Fo] EATS And.
o9} o] AFE FHse WHL A= & Ax
o] MgZo] o] 4" uf HolE ¥ F Y. &
TE Anie zolg Hags] 8 HFES
EFssln dd@e AE Adsda. A3 A
E 5L @0l & 79 S HGeE WS

2hee )

23 %%—Ei

4.2.4 34 33 1 4%

AT+ Leifer, O'Connor,
AN 7lE, A, 23, A4
e AR(ZF, Jle FE/AY,

& Rice(2001)0]
Zwo] A4
A BE/AY,

BT X34 M3E 20051 68



A I8 2 23 A& n}Act

71€ AR /A4 (technological information
or intelligence)= AAES 71€3 QFAIg |
et 7199 olal AxE oulain, A E At
3 AL Tl 3 AE AL FHAM 2FHe
e 2 By Foll Ui J1dY olHE FHstn
2™, Song & Parry(1996) @74 o] &5
AL 4 FEo2 FF.

Al A2 /A4 (market information or in-
telligence) & AAEF ZFAF gt 7149
olgf =& 9Jn|stn, Song & Parry(1996)9
Aol o] &HAUR 4 FFo2 7dY A
TR, &HA &3, 34719 Sl U 7199 o]
& SA st

Z2AE do] Igg <1, | 27 F ALE
28 ERgerte 3%k A 3 (resource
supply)2 Ancona & Caldwell(1990), Markham
(1998)8} AFlA AHEHAD 449 FEE o]
43t FFstg

%3 A4 (Organizational support) L&
AEd Fol 719 W $AH¢Y 2 A9 FxE
oJulsl®, Ancona & Caldwell(1990), Markham
(1998)8] AFolA AHEHAUD 4719 FHo=z
==

AFe AAF Ee AHXER 3YAE ZH
71ed FhdA g4 Z2AE g 719 7idizt
FEHUETHFE 3399 HMyers & Marquis,
1969: Souder, 1987). AAEe 7|&€3d A
(technical performance)s 7ZAAE3 vusE
o AFY €4S U, Song & Montoya-
Weiss(2001)9] 570 #&& o4&l AFY =5
g BT @A A 3%, £ 48 EHY

+44<& F4sta sl

HASAT R34 M3E 20054 68

Z1E8 AR AEEsjof ofEt 4y oY

494 A% (commercial performance):
AR Fe] 7199 wiEd EX, ARHRKE BE,
T FRd drpt rdEiert st 949
A= (HALH P42, 1998: Markham, 2000:
Song & Parry, 1996)& 37} d=EZ o|&8 &
A, F8oAM AAE A HAE FH3)
< Hell FHH Az FHASA o] &5 &
on, A#AAA A3 A9 & ARBAE Hol
2 3itH(Song & Parry, 1997b).

A # 2 AHE ST Az g E A
371 Y3l F29Q%4 (Principal Component
Analysis)ol 23 woz QOEAMS AA Y
1 AHEAe A2 PY (Varimax) W& AHE3
Aok 89084 Az (F 4)7F AAsa e
St ol IFATE 10149 67 8<lo] =&HA
T, AAEALY 71.96%E d9sn o 339
FEE2 J=HAd 8del 2 dHAZH(factor
loading) 0.4 °]%4o & HAFHAUG.

dre ENUHL Z2AEC|EE A H o
A B g T2AE 3o MFE UEY
A3 € A4 SHAEY MEHA STHAE T
S MEHY A E Z2AHE #E0R §
ke Aol BRRAE AuEr] A8 Z Hs
2 rwmE AU (James, Demaree, &
Wolfe, 1984). (& 5)e VehtRe] z ¥4y
B regw &2 0.889A4 0.9690 oj2n], o|§ g
= Z2AE $Fog9] i & FE7t gled A
g F1 3ok AN AHEE YRR ¥SE
o AgdE Z&Het g3 (Cronbach's alpha) 2
3% ¥4 A3 g9 Fo] BT 0.7°]%2
2 Van de Ven & Ferry(1980)7} AAldke 7]
F2(0.6) & o A gne 2 ey
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AERREIET

(# 4) HIZE 20 21 W oo g BEY A3

1 2 3 4 5 6 A
713 b5 .81 .06 10 .24 .06 .04 1533
71€3 43 .80 11 A7 10 18 13 1522
7R 42 7 .09 13 14 .20 18 7183
71E3 43 .14 .06 .09 A1 .38 20 1729
71ed Qa4 .14 .09 .04 -.01 10 .06 5759
2 83 1 .85 18 .06 .00 .06 1927
A 2852 .09 81 A1 20 .07 .09 1544
= .06 .18 .33 .03 .04 .03 71299
Ad 351 09 .15 19 13 .00 10 .6467
z7 241 .02 .10 .83 .05 .13 A1 1395
Z7 294 17 17 .82 .04 12 .08 1713
Z2 43 12 .38 .80 .06 .07 12 .6001
z7 A92 19 .28 .68 .08 .02 .07 .8338
71 AR/A23 13 12 .01 81 .05 .18 317
71E HB/A42 .09 .05 14 .19 .07 .04 6772
71E A B/A44 .08 13 -.04 .15 .00 .09 .6051
71E AB/AA1 .08 .07 12 .65 13 18 .5179
BAA A2 23 .01 A1 .06 .90 12 .9062
39A 43 .25 .01 .04 .05 .85 .23 .8513
39H 4343 21 .06 17 11 .85 .00 8214
A A E/A43 .09 .07 .07 15 13 .81 1325
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A4, 27 Ad 2 344 499 FRATe
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AL AR FB/A(r=.29: p<0.005), AL
TF(r=.35. p<0.005), ZAAA(r=.24; p<
0.05) 2 7123 A3(r=.28: p<0.01)% T
BAE BolAul, T2AE BRI 4% 3} A
ojg) Age A #AF & 4% Ars AT B
AE HolA %3k}

(X 6)2 9% 23E F&052 @ 24 B4
A 2 ZZAE B3G9 AR 2AE AN
Fo 9ok 7M 12 23] B qEEE 7
Ae 984S bdFn ded, 84 4% 7Hn o
AstA 22 BRG] 4 E3E HelshA A%
st &S € 4 UHB=0.43; p<0.005). 2
g ZZAHE ERGe M 29 29 98 ¥
sol frol¥ J¥E FA Estxn UH(=0.09:

7&/\3' _I_I_g;gl_]g__ J.i'.zl-/\g;v,} 035;;_]—
3 AAREE 2dARE 21 3
Myt #7149 AR S FAsd

7Hd 3& 9% 37t 4 B3 € AT mH
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o} o] 4% Ryt A FB/AH(B=.29: p<
0.05), A FF(B=.31: p<0.01), =3 ANAB
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(% 6) 372N

L 48 23

z7 534 43"
TAE B34 .09
R’ 19

F 10.67***

+: p<10, *: p<.05, **: p<.01, ***: p<.005
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A Contingency Model of Role Specialization in the
Technological Innovation Process

Duksup Shim* - Youngbae Kim**

Abstract

Innovation is not just a technological but a socio—political process of contested change. This
multifaceted nature of innovation requires diverse roles that key people play in the innovation
process. Existing studies (Rothwell, 1974; Maidique, 1980; Chakrabarti & Hauschildt, 1989:
Hauschildt & Kirchman, 2001) found many critical roles for the successful implementation of
innovation projects such as technical champion, project champion, executive champion (or
sponsor) and chief executive. As a means of encouraging the internal entrepreneurial efforts,
the existence of certain roles and the impact of key people on the success of innovation
projects have been examined by many researchers in advanced countries (Chakrabarti, 1974:
Roberts and Fusfeld, 1981: Markham 1998: Hauschildt & Kirchman, 2001).

Nevertheless, most studies have been descriptive in nature to focus on identifying critical
roles in the innovation process, and only a few studies have empirically examined the
relationship between innovation performance and the specialization of role structures in the
process.

To fill this gap, this study offers a contingent framework for the analysis of determinants
and outcomes of role differentiation in the new product development (NPD) process. This
study delineates the following hypotheses, based on the review of existing literature: 1) the
organization complexity is positively associated with the specialization of role structure: 2)
the project complexity is positively associated with the specialization of role structure: 3) the
role specialization in the innovation process is positively associated with project performance:

* Senior researcher, POSCO Research Institute.
** Professor, KAIST Graduate School of Management.
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4) the fit between organization complexity and role specialization is positively associated
with project performance, and 5) the fit between project complexity and role specialization is
positively associated with project performance.

The organization complexity can be conceptualized both in terms of how differentiated the
structure is and how numerous are the tasks that refer to different kinds of operations and
activities. In this study, it is measured by a composite index of size (sales volume and the
number of employees) and the level of diversification of the firm. The project complexity
refers to the variety or diversity of a task (Baccarini, 1996), such as the number of different
disciplines or departments involved in the project as well as intricacy of the design itself
(Larson and Gobeli, 1989), which is measured by a composite index of product radicalness
and budget size of the project.

The role specialization is defined as the number of separate people who play such critical
roles as technical champion, project champion, executive champion, and chief executive in the
innovation process. The project performance can be defined in terms of process and output
performances of NPD projects. Process performance includes market and technological
intelligence, organizational support, and resource supply, while the outcome performance is
measured in terms of technical and commercial performances, using the instrument developed
by Song and Parry (1997) and Markham (1998).

The fit between organization complexity (or project complexity) and the role specialization
is measured by an absolute difference between the values for organization (or project)
complexity and role specialization, following Keller (1994)'s approach. To minimize these
scaling differences, the scores were standardized before difference scores were computed. The
two fit measures were reverse-scored so that higher value could reflect higher fit. All the
variables measured by multi-item scales are found to be reliable (All Cronbach's Alpha
coefficients exceed 0.7), and inter-rater agreement of each variable is also quite satisfactory
(rwg(J) of variables ranges from 0.88 to 0.96).

This study sampled 91 NPD projects from 37 Korean companies in various industries such
as electronics/telecommunication, machinery, and chemical industries. Data were gathered by
in-depth interviews with each project leader (n=91) as well as questionnaire survey to
various informants (n=207) who were involved in these projects. Average respondents for
each project are 3.3, and their average age and tenure are 37.3 and 11.1 years, respectively.
More than 60% of them are post-graduates. The average participants of NPD projects are
16.5 and their average duration is 31 months. Less than one quarter of NPD projects are

AYHET M34A M3E 20054 6¥ 843



CIREIET

classified to minor improvement of existing products by respondents. 13 projects (14.3%)
were collected from small firms (the number of employees is less than 100), another 13 were
from medium firms (between 100 to 2,500 employees), and remaining 65 projects (71.4%)
were sampled from large firms (more than 2,500 employees).

Based on data from 91 NPD projects in Korea, the results of hierarchical regression

analyses revealed that

1) organization complexity had a positive relationship with the role specialization of the
innovation process:

2) project complexity was not associated with the role specialization:

3) Role specialization was positively correlated with technical performance and three indicators
of process performance such as market intelligence, resource supply and organizational
support. However, technical intelligence and commercial performance were not correlated
with role specialization:

4) the fit between organization complexity and role specialization was positively associated
with market intelligence, resource supply, and technical performance. Yet it had no
significant relationship with commercial performance. technical intelligence, and organi-
zational support, and:

5) none of performance indicators had a significant relationship with the fit between project
complexity and the role specialization.

The results found in this study offer several theoretical and managerial implications. First,
role specialization is more influenced by organization complexity than by project complexity.
The essence of role specialization in the innovation process is the emergence of project
champion and executive champion, in addition to technical champion and chief executive,
which are found in most innovation projects. As the firm grows larger and diversified, project
champion and executive champion who identify and support promising innovation ideas in the
organization are more likely to be emerged.

Second, the role specialization in the innovation process is quite helpful to get more market
and technical information, more moral support and legitimacy of the organization for the
project, and thus for acquisition of more tangible and intangible resources required for
successful implementation of the innovation project. As a result, the role specialization leads

to higher performances of innovation projects.
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Third, not just the role specialization in the innovation process, but the fit between role
specialization and organization complexity have a positive impact on market intelligence,
resource supply. and technical performance. When the organization becomes complex, diverse
specialized roles are needed for the successful implementation of innovation projects.

Finally, this study extends the current knowledge on role specialization in the innovation
process by generalizing their importance in innovation projects to a newly industrializing
context, Korea, and further sheds light on the contingent relationship between organization
complexity and role specialization in the innovation process, and its impact on project

performances.

Key words: Technological innovation, NPD, Role specialization, Complexity, Contingency theory

AT n343 H3E 20054 68 845



