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N2ERE =93ta Jeh(olmA - WEm 1997 PF FAY FRAAHAE g2 HowAL ge
Newell et al., 2002: Robey et al., 2002). 2 @k (Markus et al., 2000).
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Scott and Kaindl, 2000: °]dF, 2001; 4%
A9, 2002), JnAGAY Ad, n&EL,
&3}, 2AF2, ERP Al2gle] z3 AFA
o 2 }.3} #¥ 84 (Bingi. 1999 Soh et
w2 9 2002 Estaves et al.,
2002, Hong and Kim, 2002: Legare, 2002:
Somers and Nelson, 2003), ZAHES Fg,
ERP TwAe Adrbsd o3 22 A3A &
¥ 84 (Bingi, 1999 Z74A 9, 2000) 5% F
z-l;q og E}EL- B]—EE _/;:aq];(} 7}]0]_4 A" 24
© AR #oe Z7)H%%(Kanungo and
Bagchi, 2000; Scott and Kaindl, 2000; 2%
209, 2002) AEE AAee d 231 U
oo B AT ERP AladdM AFde
A& F53tn 8ste A4 FHAY FYo
ERP AH& B3 oW 432 nAe A& A9E
22 gt o]& Yt B oM Cohen and
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Levinthal(1990)°] #AA13 &%= (absorptive
capacity) 7Ide T={idtd, M99 FsH o

ERP Al&g1e] AE Aol viaje E3o] thaA
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94 FFeHe AAY, A
I TRLER

744849 ERP At
AT ke AFAAE HFHetnA At EF 2
A9 Aol oI5 2t ARAAE A37IeA
HaAME B4 Aol

B =RE e o] HEAR. HEd o]
A g BolMe dgdTEd A BdnEe
AN, Aol AR FreEd A
ERP A28 A% 845 2dstax g, 379
Me B3 238 We<s vigez d7R3E A
Hotn F55d3 ERP AHSE3 2be) #A)d) o)
A S T 4BelM e dTFRE, 34,
A Sl daM diet, 53dMEe
4o 2RE AP sRReR, 63N e F
S A7 g FEA, AFH A, a8
3 FFATEY AN BT

Z 13
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2.1 X Ao 21T} ERP AlAH

ERP A2z} #AE My d7SoM AA
ERP Al2¥l =¢] & g JFadeEe 3
A LubEd FrA Ao JFaAdn PRA A
H7]1A (package)dl ZH= RE AHAF8Uez
TEE & U EA4(d. e 9,
2002), =3 2 374 EA(q. @713 9, 1999:
HER 9], 2002), AHAte e o3 (Kanungo
and Bagchi, 2000) To] ZEA2H] dwral
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Argxlel 530l ERP ARBMI0| iRl oE: xiAo|d oA

AE8Rd S3chd, 4T H71A He
of A3aA (713 94, 1999; #7%A o, 200
HNA 4 FE(2EA - 789, 1998) §
BA2] #7)2] ZAd] 2HE e 891 éﬁ&
ta £ & At

adE ERP A2912 =99 48 &
BA| A" Folol 71E AU Ee E}—E— 4%
L Yo AL T A9 AadERE 2
ERP Al2dle AR z2Ax 3z S AAE
o2 O F¥o] Tl oY 47 xEHE
Axnshe ¥ XA ¢a 237 Akt Qi ko)
U d3d] g XA doh. aWE AHEAIESo
Aol FPste dF ol9del G EE A
T oldste AL vif old1 ERP A9 At
< olEigthe A2 tg oyt o2 Qsle A
+ Aoz oA E Aele 23 FHLE
o] ZAA Hx o5& AS3ly wgdE Hol

B2 AjZtE vl 8o] A8¥TH(Chang and Gable,

200D). H& A7 de AL oldE AFol ¢
ZFA AYPE R % AL ERP A28 %7
Al AQA7} ozt Aol galn e

A
& 7Rt Agete] G4go2H HE iy
Azt A3 dold £ gk Aol
ERP A28 =93 AE F 4257 T4
ARAAY 7S HF 84S 32 Edn
%1 =73 YeHHong and Kim, 2002).
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71 o7l WEe o]F FAsq v AEE
A Hgstrl @ (Polanyi, 1983: Nonaka,
1991; Davenport et al., 1998).

71E AFEL A& gHHoR oAl 93
Ae A4 AZAL SRzt A9 BANL 2
Rtk = ik 7o stz 9l=d(von Hippel, 1988),
© B3y FAEA 57 2L 34
A AR ME} H[A 7182 ot g3 F3
22 H gz “’J A2E B3A BHEHMowery
et al., 1996: Powell et al., 1996; Reagans
and McEvily, 2003). ERP Al&He] Z$e
A2 AgAet s AR AR A2E T3
SJAtaZo] o3, 1 tiAlel Alaw W] 43
2hgo] 7h5d EEEV’“]‘% "} +% (manual), ¥
2E ZAHX 23] 7T 55 58 A Hdd}

8l o2 EFES Bt A" AMSAE
< A4 AZAE gHsin A4E ojA e A
A 38 4E & U A4 AFAge &
3AES B AAE opdwe AfdEe A4
AZAL] FEol A4 ol Az Jgg v|AA
g uhd ERP A28Ad x4 AzAe A&
LRI Alzde] EFE] Qe ASdde A2l
7IRE AAEta o]F UiAldsld dAl Rl 2e
& ¢ e FEAte] o] AHolHe Adujo A
A 982 Al drh(Lee and Lee, 2000).
51, ERP Al2®lE TY8le] Agsle A
7)1 Z9) c}f]cg 24 ABANALEL Tl
T OE AHold BEE Fag 39, Ao
4 A A4 ZAAG A4 Azt D )
& A2el FEA, & AHEALY] F45E] AUA
o2 Fgsirh leéq]li 7ot AHgate] F
hal‘TJr ERP AHE A#zte) #Alo] #AS 7149
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Cohen and Levinthal(1990)°l &4
A &7 oY AHojdE BT
A% 94 284G Fopo AFA FF
g JFS “]1]‘\: -’f—b‘ﬂ?} ZHe
T2 A= gt , A9
A7& E‘Q(Nlcholls leon 1993), I7}3A
(494, 1995), Hl2E ZHE RS ojd Al
(Szulanski, 1996). R&D AAH3(Cockburn and
Henderson, 1998), AlAF N&(e]&<, 2000:
Stock et al., 2001) o 9 Aoz
ettt 228 2 A3 Lane and
Lubatkin, 1998: Lane et al., 2001)% 714
29| o]d A#}(Reagans and McEvily, 2003)
S FHAD 9GS viAe Ao U

B EA| 2H] %‘?*;"HHE 3;’.’-—’]‘-%"’*—"3% Azhet A
A7\ A g &
et al.(1994)
nology) &%
&3 71%—%
(2001)&
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A g5 2
gt} Zahra and George(2002b) 9A] &4
of #¢ =o& FBA2EY FolR PN ]
=, 7I1gel M2 BRI|eS FE3 &8
HAM e F5sd S e Ao F85n
AdaMe 7199 #F AR, 449 Ad
o] "W4Rolgty FA3IT}
gatel] dhet AAlde F55E 7&?9]9} qEe
Aol thh Aozt YA Had Fosde] o
A48 Adelge dele Az %«l’s‘m At
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(Zahra and George, 2002a). APATES
oz E dFiAE

uhg
F558S A BEane

QA :TL_\?:@P:} o] 37K FAH_AE A49 7}
A AYate ¥ ARAY, A4 WA
E %Y, Ade %—&“}E ol

F558Y AN P84 AR LS A=
A9 7HNE Hrlske Ediz H#(Cohen
and Levinthal, 1990), ¥ dAFdA& AHEA7}
ERP A|28]E& AH43}7] o]Ad] ERP Al
2 28 =Y A% A4 ERP BAHH AA7t
AFetA 2 Ao gt AL e A=
oJulgtt}, o]2E Lane and Lubatkin(1998)°]
A A4 o) & 7HAAA 5 (ability to
recognize and value new external knowledge),
Kim(1998)9] A4]7]¥H(knowledge base), Zahra
and George(2002a)¢ &% (acquisition) A
ot A v & 4 Sidh 7iQlo] o dHe
ZRYH AL Y5 o +4 53tan de A
A& gAdstn 1 7IXE Hhgd. ol g
ZZA27F ZHA0lA] & AL A4 FEo] A
5] 2 (Leonard-Barton, 1995), ob&d 3|zt
SAdA A&HA gAY FIAEY Y W
(span of search) 9*o Sl A4 2tzs 7]
4HRosenkopt and Nerkar, 2001). 2¥7]|
g Eol MEE A4 7HXE Hrbshe Edvt &
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(Kim, 1997).
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AEXle EF58ol ERP A4 olxle 2% xiYojd 2y

assimilate knowledge), Lane and Lubatkin
(1998)°] daF AFA4Y WAz F(ability
to assimilate new external knowledge), Zahra
and George(2002a)9] Wi#3}(assimilation) %
¥ (transformation) @A % IXgc} 71
o] Y& A9 7t E A2sta ol & oldste H
eg Abd A4 Efstn o4, og dHe
AF Ad WAgste F8ol LI ojof gt
U 2R Fgolvt FAAY w&FEHE Fst
o Aol YEHA, FHA= AZE A4S 99
71 98A =gatA doh. A& yREsr] Y6l
e A2E A4 g gsle s8] dasty,
ol MZL A& 71& A4F At Y23
FHE ©E° We(Zahra and George, 2002a)
80| g3,

F45de A WA 249 ANGEFHL
o] NEE A& A HFolX E§3l=
o2, E dFdMHE ERP Al2"dM #3st
A g AR Q7o ALstn olg g2 A
Thete 82 uldtt. ol Kim(1998)2
A2 5% (problem-solving skills), Zahra
and George(2002a)9] #-&(exploitation) T
o dlZ€c}. Cohen and Levinthal(1990)°] #
Z3 upe} o] FHEEE EXH L oFstn
o] WAzt ¥ ol G HLstd st
e TEolth A4 84 YL A& A4 dF
o F#¥ANIE FHE vs™(Tiemessen et
al., 1997), A4 & €4 AAE2E AAF &
3, e Z2AL 55 § & Jdd AAE 4
Foll &8 HAA 2L A2 Hah 983
o i or HstEn, 3o AHojHs ¢
g AA Yo g 2HdY
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o o
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3.1 7y

2 47X AEstnqt sk AEA 2EL (2
g D3 2ok B ARy osid F45Y )
39 7R 8452 747 ERP AH: A3l A4
22 T U BT ARRAAN LS AR
3} s A4EE ¥ F9 ERP At A
o HPHes JFE WA, A4HAG 59
2 ANZE 9& ol ERP A& g3l
AR 9FE WAx 0. 2AAY FE
3ol 374A 849 ERP AHE A3zt A
AHAA A 2dAF2A 482 ot

o
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3.2 il
3.2.1 %93 ERP A2 A} 7te] B4

3.2.1.1 APAR| 43} ERP A A5} zhe] B
w2 Wslsle 4987 el 23 AU
P de A Yo wzdd. FA2 oA He
A& L5 dolgd FE floeBg 1 Yyi$ o
dstn, Adr1Hog gF Foo 4FE viHe
A, Ee olFd T4 AAUE A4 E ojAYE
H =30l € A dA 5& BUste $Yo] Ws
dtth, ARRAIY S FEAe] AXAA o] A2
A2 g olsfslr] g dAe F2E vlg] YA}
A H1, FEae gF2RE A2 A4S o}
Y 9 olF A9 HZ&e ojn] FAHA Qe
AR 7z st ol FoZN 2 AHE
2t} ggHog oty 1 7IXE A4 F 9l
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(a8 1) 97 2y

Al dcH(Lindsay and Norman, 1977).

87 g ApRAAE F5eEY M dE
A F48424, 71¢ ZYU(Nicholls-Nixon,
1993), Z2Al~ 249 o]A™(Szulanski, 1996),
A A (Cockburn and Henderson, 1998)
59 Ao 9L vX = Ao HuHol g
HEA AR E2oME AYF(1998)7F S8t
AR 2lo] AAlold Aol JEE PiXE Aoz
Bydgan, MEF - AZ22(2001)2 ERP #HAEF
7} 2 Totd FEY AEA 2] ERP ¥
5 Ao nA= g st #Aeth

ojate] =ol& ulgtog E dAFAME ERP A
2o AFshs GFAAY A E A 9
g AR A3 ERP Al&E AMSAJEE 7he] #A o
et o2 2& /M & ARsid.
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ERP ALE &1t

7M1

Mol ERP AH&Al 3lofA, ApdA| el

2E&4E ERP AR AR 2old AR
ot}
3.2.1.2 AYAE} 58 ERP A A%
7te] B

gt AL wolSolm U, FEAE o|F U
Azetr] ot Al AF BA AFAINA
"ok (Lane et al., 2001). A &o] TolE9l ]2

o F4o] ABAez §revn srige
b olE FES SA T, 1 A4E R

Ageo] A wde ¢ g Aot A
WAstelr] s e A4 A dsdxe
W oohel, AAle ¢ 879 e gz
Adg AdNste #Ao] R (Gist et
., 1989). E3, & Z& ©f yopr} o] YA
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ALBRe E520] ERP ARBAIM| ojXls 8 XAold T

FE e 7]Ed BHstn W A Rz A
AL Aoz & WA £
7182 281 ol NEE FAHAM ultEA
go2M(Zahra and George, 2002a) *2jo]A
AHE AR QAN ¢ Y.

HEAAY #HH FHEANME Ase Al2H
=03 4AE Az F8% GAR wolsaz|
2 SItH(Cooper and Zmud, 1990: Sethi and
King, 1994: Fichman and Kemerer, 1997).
F A3 27L& B9 52 FH9 HHAA
2S 2sthg A Aol =Y Alad
o] 7150l delg 83 ojsiakA Z3ehd A
3} 74 (assilmilation gap)o]l AXA 5o A|A=l&
H7ISHAY oA B2 vEE 89 908 e A
el FAAAoE gthe Aolth(Chatterjee et
al., 2002: Fichman and Kemerer, 1999).

53], ERP Al2¥# o] Aladle] oo
FAEAE dANA He 5 A28 3 ¢
8271 ERP Al2®loA AFshe A4 F olv
TEHY e SN2 2dY & 5
3 A5 'L T 71e49 8
98l © WA ERP AlA® =99 ¢n|
DAL T 2AFde ZA delux] EE Ao
o ¥ ALSA7E ERP Al2"lolM Al gdle B
g9 =2y kdf 5& olddtH Alxd &9
o HFAFHE dFAY AL Aoz AN
st 2L A7 AR s d7iA] olod
& Aolth. o] =9& ugoZ, ERP Alx
ol AFste A4E WA= 533 ERP
AR BAS A ded 2e M
o] =&}

—_

B st

re wie &)

7k 2. A9} ERP AHgel| slolA, A2luiAst

HASIHT M343 M3E 20054 6Y

ofr

°f #54% ERP A& A&t =

Rolnt,

(o]
e e

8

3.2.1.3 A &E 8T ERP A8 A3 3t
A

A28 712 E A4t ol & WiAlskshe 5o
AHold L2A| 2o FLAo)rle AT, H
o M} APA oz Ao e AL Tystn U
Az A4S A RN E4dte sl
(Cohen and Levinthal, 1990: Alavi and
Leidner, 2001). 4§ &3t 8L 7124
Hfdta 19 932 BgsiAd #gA1d # o}
Yet, A2E 93 ZEsI= dh(Zahra and
George, 2002a). &, 7§7i<lo] WH3RE A4
ATl ALste HFE T3 7129 dFEAY
HAE AT ¢ e A & 2489 A
Hde ge 2L BAEE P SHsA 2 A
ojx, © volrt, AA& YFo] Hede EFol
AFHEA AAFQ] Feo] QHm, ol A4
ojde HF AT AAFY ANx", TAA
a2n A2 Ay T2 s ez e
A 2 ZHolth(Spender, 1996).

&g 74& ERP A2 A Hgs 2
A AHgAbe $4, Hlaya Z2AAE HA 3}
£ 7HIAA E(too))ES 47l HesA 2 A
o|t}, o]9} FAlol, ERP Al&gle] AFsle A4
< 71 9F ZEAzd AL =g EAl
2 B E AXRAY, 7189 dFY g &
238 £ e ugS =33 Hx, o AL
Fote ©7|Holn JHA A AlAH ALE Ala) 2
oflgt A71A FHA7HA] ojojAA & Rol}. o]
AZAM FERY] 2284 FHo] ¥EFE o

5 9 9E2d 445 AE £ IS RolkLane
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et al., 2001). ©]49] =old] ZAd], ERP Al
"o Agete S GEdte TYI A2
AHE AT ke A g deF 2 7Hdo|
TEdrh

7H3 3. A BRP gl glol, ERP 24
590 §44% ERP A% A3} %
ok el

3.2.2 F5589 TH8LE Y B4

539 ARA AL A2 E A4S dAsEtn &
£8 + e F¥L FHAHAHYF, 1995:
Lane and Lubatkin, 1998; Zahra and George,
2002a). 55 g A AFoA o] F
Fede ALY #AC dEtd MEFHe
2 Aol o]Ro]AA|TH(dl. Zahra and George,
2002a), °|& 7Misksld ASEHE AT de
ol gt 71& AFeAe MdA H2e AF
AL Bt Besly] Hatd & d7dXe §
F%89 A FHLLE e #AA dF o
o 2 M HFEAY. o AYE FIo
599 7K FAH8AE T #AE HFE
oflg}, Z+ akglo] Aol viX e HPA AT
%o zN, FFe8Y I FH84E0
ERP AMS- A3 wjAle FE33E ¢ 4 ot

s ot oo

o

7V 4. }9le] BRP Abgel Sloid, AbaAI 4ol
8255 A4NAL SHol Fobd R
ol

744 5. Q9] ERP Abgol gleld, AbaA)A
o] B25% ANBE 50| obd A

o)k,

658

7H8 6. 4918l ERP A8l 9014, AuAs
590l ¥24% 4488 590 ¥o}
4 Reltt

Ag AdFEe 279 XY Tl ATAY ¥
FA4] ojdg A% FE/MAY 84 W F
osta vk 2L i A4 WolEol1 o|F
AR2 QAN Yt 2 YolH S A&eA 3
& A% 9E€2 A Eh(Davenport
et al., 1998). T& ABA 2SS 749 np3
7N E, ERP Al2dlo] #3 HYPAFAME 27
AY FEE 8¢ 8922 EaHz Uoi(d.
Bingi et al., 1999 ©]4%, 2001: Zahra and
George, 2002b: ¥H&3 9, 2002).

5% /Mol ERP Azd”oA AFste A2
ZHRE QA8 ol WAlstete B&ste 5YHE
Zz3 gign dtgr 4979 S8V AnE,
o 98 vz 5 2349 Adeo] glohd 7d
AHEALEC] A 58 & w3lEtazl st 5718
UA € Ao|tHBingi et al., 1999: °J¥F,
2001: Legaré, 2002). o}&%, ERP Al2®&
dat =0T UE dRE 7199 717 Al 2"
AdS oA Hug, 1 dgiade 23 AAd o
2E o, d71F0|AY 7AAQ ATt =2u]
ozl 497t Boh(Hitt et al., 2002). ©714
B Jaet 4 Wl gle AE AHEALEC] ERP
A2 A Fsts AAE 7o 45828 &
L3 E 3] AsME 22FFY Ado] HHEA]
Hoslth o] de =oof AT, XA 7
o] F558I ERP A Aazte] #AE x4s
E B g3 g3 7S s

ZUSAT H34A M3Z 20054 68



AgRe B520| ERP AIRA IO} DiXls 48 KMo BH

7K 7. 7§09l ERP A&l glolAM, 2AA4
TEZ U9 ARRAA I ERP AR
43 7o) BAE AH(+)FeE x4
Zoj},

WSl ERP ARE] lojM, =ZA4
TEE AN A UAS 5EFH ERP
M AE 719 #AE FH(+H)FHeE
Z24% Aot}

1Sl ERP ARgel SlofA,
TEL Q1Y AL 5
AHE AE e BAE
2% o,

7 8.

7Hd 9. ZHA 4
#3 ERP

7g +)z%o§

v, g gy

4.1 B2 9 N24E

€ 9479 7MAFE 98 ERP Al2ElE =
g A 4 1d ool & TWIIdES U
o2 FEZAE ANsEY. 22 A3 2 93
FEA2E B gex], B9 AFE, CIO(Chief
Information Officer) ¢ B712t4E, ERP ¥
HHAEY YT 2 4 Alo]E(web site) 4

o AEES % o}&i ERP Al&®E 73319
4% A H4F 1d o) He 97T gAE A
st

AEFALE AEAE 5ol o] FolAY HEX
o W& A7 AHY MY FAES HET 3
A=A, ERP N2ES Asts d A4
1059 4FAs$ nﬂ* oz d 1 HAEE AA]

stof, 2 E3ol A7

ZHSdT 534 M3E 20054 6%

54 2457 gt Frieleddol & AFo] ¢l
E S AEGY. dv] HxE ZAx 3F A
A7t A =AU

Ad AdAEL ddez dA A YdlA
ERP Al2" d3g A1 AU, ERP A&
e F2 AMRSt Y FAY FARA A
< Hdto a1 ,4;]2 Adstn AR g A
ol = & AL aAHAL. HE sH
F712 & 3670 ?3%1]4 FeAEE 53t 45070
o AEAE A FEHAY AAMLE 53l
W xstgich 20039 6¥¥E 8¥€7x o 2/1€
B 197 dAERE 279719 $EE @E &
ARAHEHE 62%). 58 HEA FolA dF
29 25 FUdA BASAAY, F AEAY
ol BF 4Xdhs A4S, $HIMA %2 =
B2 ¥ 5% 2ol B4 st &
9d 357 AEAE Adetn 2457019 HEXNE
FEOZ Mol #M& AABIAT

SH71Y 2 2HAEY 542 (E DA AA
g uto} 2o A gAEC] £T A4S ATE
9, 1970 44 F 1570(79%)7F A=A, 370(16%)
HA7E Al2d AAHE 2 Al2" BEY, 10(6%)
AL FEH £ Aoz Jepgt 72 Hol
HNE 14M(74%) QA7 139 o3y FdLS
Baeta Az, FA 1470(74%)7) 200292
718 AGY o139 wEs J1Estn ik A
SHAEY JATBALH B4 4HEDR, 182
(74%) %0l FAeIz, 2224 (91%)°] 2-30W
AAEoIH, 1708 (70%)°] thE¢ RAeg et
Wt 2198 (89%)0°] #3 ojste]l AYE 7R m
Rem, 767 (31%)9] dFAHe] 5d o4, v
A 2034 196N 5974 n2A Exstn )
Ach. ERP Alx® 8437 FAM e, 34 5

R
ofit
f

-lﬂ ml

M M o me
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HEF - SEE - YS - 4FY

(B 1) B2 84

7} $9A 54
T H&
9 54 -

° 245 100%
Ay g 182 74
o 62 25
752 1 0
A3 201} 82 33
30t 140 57
40tH 18 7
o 5 2
2E5E uha} 1 0
AA} 21 9
0z 170 69
ABYE o3} 51 21
] 2 1
49 3 6 2
244 17 7
3 50 20
9/ g7 82 33
A 87 36
71 €k 2 1
) 1 0
39 5do] 4 76 31
43 18 7
3 43 18
o 31 13
1d 35 14
Idw]gt 39 16
& 3 1

v 91 B4

T H &
" 719 54

19 =4 19 100%
2 Az 15 79
SIEER 3 16
58 1 5
Z44 5ol 6 31
53wt 8 42
1™t 1 5
Sullpjat 1 5
100%]9H 3 16
660 Z A H34A FM3%E 20054 6%



AEXLY 520 ERP ARS 4Rl RiAlE 98! X4o|X Y

Y. $971d S8 (AS)

KX EX] ‘)': H] g
&9 719 54 19 100%
I 53o]4¢ 2 11
5%&m|gk 6 32
1Zu]qt 4 21
53w 2 11
13<wgt 1 5
5 njut 1 5
19 o)k 1 5
149 H g 1 5
25 1 5
%, $9A7} AlM4dl= ERP £4
“x T ul &
ERP 5% 245 100%
ERP &47)3 5dol A} 19 8
49 9 4
3d 43 18
24 51 21
14 61 25
1dujgt 59 24
75d 3 1
ERP vender = 3tol | E 3 1
4443DS 40 16
ORACLE 101 41
SAP 56 23
EOAHEA 2 1
olojF A 3 1
994 4 2
AA 7 10 4
Fold] 4 2
1354 12 5
71€} 2 1
229 8 3
ERP Module Ay 1 0
H7}ae 8 3
A /A5 82 33
EFAga 2 1
CLIR ] 1 0
w43 4 2
Tl #el 49 20
Tl & 27 11
Az 52 21
e 3 !
71E} 3 1
2o 13 3

AH8oIL R34 X3% 20054 6Y
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2147%(87%)°) 1494 33 B, 19%8(8%)°l
59 o] ERP Ala®l-& AMEsl e, 82%(34%)
ol A 2 AF EE, 528(21%)°] AX EEF,
497 (20%)°] wo) 2E, 279(11%)° 7 =
& AHEsta itk OracleAte] ERP Al2H]
AHEAE 1019 (41%), SAP AHEAE7E 567 (23%)
o2 7 Bekm, 407 (16%)& ASDSA 9
slo] 7jdE ERP #71AE AMEstn e Ao
22207423

4.2 @ise] Mg

dedME B TN AL M4ES 2
7l 98 AxE Mg AAT HEYEL RE
o 27450} ek,

4.2.1 Frs89 7 F8E

AAANE 2457] A8 ERP A2H0lA
Az J=A o] et AR AT 24 AgA
=, ERP A4% 4Ao) @ Adx4 5 % 67
23828 Assich $4, ERP Al2dd) t
AA AN, AN 7 RA A7 A2
ol z14lo 2 TEE Lane and Lubatkin(1998)
o g Bz, “ERP A2d Adn 54"
So) 712A4(PRKDT "84 AHgan e 2
5o Agun 8o 5o FAF9 24 (PRK2)
P2 T2t 281, ERP #AAE A
Y A A4 94 ANE gAls AMEEd B
@ 71249 43 AR AANG S 7
ARG A4 FEEa 3 4711 FE(CONKI,
2,3, 4)% Awach

39, AA9 AANAE 2L 239 da

662

o A7) 57 (self-efficacy) W3S =3t
A7 5 Ael@ Aol ‘ditg 9] Y5t ds
& YAE A3Ho £ + Sidn Ve A
B (Bandura, 1977)'24 5% #4<& F3Y317]
A A9 FH i ANTE BFstn Ut
(Agawal and Karahanna, 2000). A 2& A4
< YAgste AR 27 o, 3
Ak 2715570 RS AHEsd R 2RE 79
H 24 & RN E8ste EHE A7) HEA
ag AYASE TR £9% F vk
e FHE S Ao] stesitn ddE o,
A2 o]A FHoHe A7l 48T HES
Schunk(1990: 1991) 59 A#E Fzx3o X
AUAE T S o 24381%id F T
MEIE Z 47] 452 Compeau and Higgins
(1995)¢%+ Thatcher and Perrewé(2002)7F A
£3 AFH A7 5 (computer self-efficacy)
22 F A7 EAd FPsictn A 3
Z(EFF 1, 2. 3, & AFsdx, 374 &L
Gist, Schworer, and Rosen(1989)9 7i€3
A7) %7t (technical self-efficacy) E3FE F
A 479 540 Agsivtan #dd F=E(EFF
5,6, 1)< =U8%

npRjeto 2 7iole] A4 &L S SH] 9
sto] 24 H 4 I ANFH s dF A
=g AL ARy ==l 7ide
W3 WAsted A4 el dAZ Aegos
R ddstdg, e U g APdEF
So| A4 Hen AE 2AFEFY 84F
HFstn YA (Szulanski, 1996: Lane and
Lubatkin, 1998), ZZ¢] R 2HH 53 A&
EYshs 4% =9 ANE Foske w8 Y

o we} g2bA DrHGupta and Govindarajan,

L= [*]

o a=E

ZUSAT H34H M3E 20054 6%



AHEXte] E5520] ERP ARB4ato| olX|=

2000). okg#, ANTF ZWoIN B 84S
£ ERP A28& Sdlo] AAd ¢%E By} Y
o BN WA P31, AT ge AREd

5ol ste] o 2 4 5101, ZA Agez
T 389 QAR ATl JHsdlAE FA
Mol Ef{g Aol F F=A Hrh(Lee
and Lee, 2000). Nonaka and Konno(1998)
oA "wHba)'ste MEoR A/HE AXFTHY F
< B9 AL A9 AAE T AFEA
A P oozt Ao} BT Ao FeAd
A St 4 A He Reolth(Senge, 1997:
Davenport et al., 1998; Nonaka and Konno,
1998). 7He AHEE Y2 FAHH] H3d
0124_%-7&%@ 2002)7F AAE H=g FEod
Z oh BE5E pEsigth 444 4 Ff 5
o] go9 A4 g4Fel A4 AL e A
% 4F AAE Fhdte A2rt zobd A
AA s, A4AL 8L ERP *]i‘%‘MH
ATt AYE gTelA g8dle F=E B
gEoz ZHHAUN(ACAP 1, 2), ANTH
582 ERP Al2goX AFste A4 £A4
o g A4 AEd FRdte F=(SCAPL,
2), 28]3 ERP A2 E3l Aol H A3
A dE AIRER FHste F=(SCAP 3) 5
S 2T I R FFHAY.

2 =
2 TT

N

= I"lF
(N

r

T

4.2.2 ERP A& A3

ERP A& A#E 3437 A3td Axdle] A
Ztel -84 (perceived usefulness) AEE A&
it AZE F84L JiQlel 53 A2"E AL
Egozn A dF A7t FEEAT T 27
£ A% (Davis, 1989)2 A=}, HHA2H

AT H34A H3IZ 20051 68

@8 x/sjold oA

i
2
2
>

~Hle] 91741—1 ABE 345t tEd
F 3ot} AFsdMe A4E
| F2 A28 *%E(Cﬂl Szajna, 1996)
8% (. Thompson et al., 1991)
23 oz Bausn 9ok £ 439
. AHAS0) ERP A2doziy A4S
‘°}"°]J— WA stete] A RN ojE &8s}

TEo] Al2dE 8T IA dA He 97
Bd AFs od JES 91 JeE A¥En
A e o2, ERP AH: A%E 2337 9
g Az A7td F84E A8

ERP Al2®] AHgAE9 AZd #44E& 33
7] 4 Axe F 50 FEE FHHJAG 7
AROZ Igbaria et al.(1997)3 Gefen et
al.(2003) &9 AFlA oln] HFHE 4 F=,
% ERP A2d3 AHgEoan dF TdAo] F

Hd

oo
S
= g D
o
flo o

fr o= o fo %2 Ho o o
2
.2. -
>

A9 A= (PER1), = xg/\}xio] gAE A%
(PER2), dF7AZY 444 53 F=(PER3),
HFAele &old TA 7é (PER4) & AHg3

9,
2y

°o]’49] 47}x ¥E3 ¥ ERP A&
AAQ &% (PERS)E A&

4.2.3 Z3AAY &
Nde] dAste 239 AY £E2 AYo)dE

AAIRE ARG AN Z2A AN H5EHAE
& 849 FAd(Demarest, 1997: Marshall

et al., 1997), £F+2d F+r5dE Age
8% s4°h(Mowery and Oxley, 1995:
Szulanski, 1996; Lane et al., 2001).

ERP Al2dld] tigt 7]& dPdz 23A 4

Pt )

FTE T8 8 F9 stz Qdy=Ho g
Bingi, Sharma and Godia(1999) ¥¢] 7] &
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TN HuAgE A4, 98 FE, 4
&°] ERP A|2Hl9 Ao niAe %S /HEA
o2 AAstn glemn, o]4FE(2001), #HEd 9
(2000) &< ATFelA ol 8Q1ES
I i

£ d7oMe Igbaria et al.(1997), ol¥&
(2001) 5olAM AN H= FolA AT EA
Agstta wdd, 499 =8(SUL), #sd
A FF(SU2), Aged FE(SU3), A2Ue
o8 #H(SU4), B2 Az&(SUL), A
YA A&E A (SU6) 5 67 Bz F3
A #2& Z38A0.

M

4.3 wisol M2y 3 Eigd A

o

A AHSE WHFES Yo Az 4
e AFsl st A3 BAE AAEH
(Kerlinger, 1986). ¥4, #4589 3714 &
AEL P59 YA 434 JYehlle I 24k
&3t gho]l Z7} 0.91, 0.93, 0.9028 WwExy
& $EE Holz YT ((F 2) #F). ERP A
Aot 2AAY £E9 A2k 99 gx 4
0.94, 0.902 B&28E FFo2 Yy
Ao g EE st W& g4 7
4 B348E AENAH (Kerlinger, 1986). $4
Ay AFEdA HEFE A Al o] AHEE

(E 2) 7539 M7IX| 2240 oist Al2idnt Elety

9z 29
At 2 2] AWz 5 2484 5
PRK1 -0.01 0.80 0.11
PRK2 -0.01 0.79 0.15
CONK1 0.16 0.80 0.01
CONk2 -0.01 0.85 0.08
CONK3 0.08 0.90 0.08
CONK4 0.07 0.90 -0.01
EFF1 0.77 0.07 0.30
EFF2 0.86 0.02 0.22
EFF3 0.85 -0.02 0.16
EFF4 0.87 0.03 0.16
EFF5 0.76 0.10 0.38
EFF6 0.77 0.06 0.34
EFF7 0.65 0.17 0.49
SCAP1 0.36 0.02 0.81
SCAP2 0.18 0.09 0.86
SCAP3 0.21 0.15 0.86
ACAP1 0.42 0.05 0.71
ACAP2 0.38 0.12 0.68
Cronbach's Alpha 0.91 0.93 0.90
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ALgxtel 50| ERP ARBAT| ojxle d¥: x|Aold Y

5% Z&HAY oy H2E 3PS AozZA
FEE] WS gPgE Frsit deez, 74
B8-S AEN] At sHed T SdetdA
< AFAAD. 4, A7 A (varimax rotation)
WA AREE 8180 AAEAY e, (F 2)9
A AAE vhel Zo], BAo 2 BE Jjdel &
g ZAYEE 99 AAXIL 0.5 <)oz U
Bt P EEC] 4 89 o= Fx s
Atz & + Uth(Hair et al., 1998). g =2
T Mdd &3 SHYEEY 9 HAMAE
8 Mdd &3 SHYEEY 2 HAA (cross
loading values) 8Bt} & Aoz yeh} 7 3=
F#(item-level)d WEEHZES HAEAsn 3l
™H(Chin, 1998).
Wd4F(construct-level) ] BHelFAS
op7] Sstd, Ad FPedAgdo] gry
(. PRK1EY 89 AAx9 AFE 715
A2 V5B Estd FEL(. PRK)Y #E& T8
R, FETY GES /MEHTsd 54589 3
7 84E(d. AR FEo] AdtEA
ojFA ALE WFE o ARBAZ EHFT F
3 EE WFE 2t §o A@FIA Jeb) &
Heldd AZEE AAI51rHBagozzi and Philips,
1982). 7+ ¥y Ha@Ate AlFZ(square root

=

A%

=
=

ox

of the average variance extracted: AVE)®}
HeEe] A#ASTE Hag 23 (Campbell
and Fisker, 1959), (& 3)oA #AAld ulo} 2
o] BE AVE go] Z#A+ BT 21 0.5 ©f
B A2 veht g $E(construct-level)
o wietdAo]l EHHAH(Fornell and Larker,
1981; Chin, 1998)

V. g7

v 379 283 7 AFE a8 729
2] 7% (structural equation modeling)-& &&
At SURSY FEHAFTY AAA
Hathd AZH AR JEE AHEE £
o a3y, B 979 7 o SENSE
dABAEE EFEA Jdon, EPRSFE
A7) opd FARFE|BZ 88N} AzR
Ao EAS BT 233 g 7 Ee
gaaATHEAS], 2000). 72 A JHE =
239 AMOS 4.0& AHesld B3 A S

Z3lden, PLS 3.0& Algsld &

-

= 9
1

do
k

AZsqd.
(Z 3) W W, EFHA 3 Al
BaA (AL AVE)
B FFHA 1 2 3 4 5
APRR] 4 1.63 0.80 0.82

At 58 3.62 0.80 0.16"* 1.00
A4g4 54 2.22 0.57 0.19** 0.65** 0.91
ERP AH& 43 4.08 0.95 0.15" 0.64** 0.70** 0.91
A £ 3.39 0.76 0.16* 0.40** 0.42"* 0.40** 0.83

* p<0.05: **p,0.01

HASAT H343 M3ZE 20054 68
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M -

UzE-

A8 F - Y

SE

5.1 ARl ity

M Aol A B AT7RIYY AP
}At} ol& A FreyE AF8LE
A g3 dUAdez gt APRYS AR
9, AREY((aR 2) F2)H £ d7RY /R
dlA ol A7REY Aol A HlweliH.

T RY FolAF ¢ AP AFe (B D
o AA=H Sith, AAREY AFLRFS Flo|A
T #9 #0](116.98)€ fgchdf=4, p<0.01).
ol E dxrdo ﬁzgiﬁoﬂ B]z‘s]]}\i 25 I:H
@ dHgo] 52
Fit Index(CFI)% Tucker Lew1s Index(TLI)
A4 gz 2YZY APZE v mIKd.
CFI% TLIE E¥ Z7lo] DgeA Beax ¢
t 54¢ 7KKz g 53 TLI= 239

t

2F3 A (parsimony) = 37 1#dld 2¥7te A
1988

Fc2 v z@dcHMarsh et al., A3,

2000). @Rl EXFLE 2y Al
FE7] dEd, 239 e AT dEdl
A 239 AYJEE Hluste Ao] uigHstt 4
Bz 0.90 ool AFFEY CFIg TLIE
oz RYt AREE vay AH, A7R
ol ZARZPEY o AP Aoz ey o
H Ade B A7 SR %Y A9
< 9Y A4 Adez FH3e AEG A 7R
TFH822 FRAAM FHse o] ez F
Falde AL rjdd. wed el d7RF
o2 JME AFIAEE It

5.2 7i8HE

5.2.1 MYy &
A

+%%3 ERP AHgAT 3t

M 179 M 671X 9] AF 2Re (3¥ 3

(08 2) 232y

==
Aa s » ERP AF2 4T}
825"

(E 4) 2o Ntlz 4Z Zn}

A 2 A75y ARy
Chi~square % 96.247 213.228
A= 30 34
P# 0 0
Chi-square 3/ AHHE 3.208 6.271
Comparative Fit Index 0.964 0.903
Tucker Lewis Index 0.946 0.872
666 A3t 734 3% 20054 68



Algxtel ESEH0| ERP A4 olXlE ¥ xI4old HH

(J8 37 1 ~7Hd 6 HE 2

H4: 0.15++

H5: 0.10+
(2.17)

H1: 0.02

H6: 0.64x%*
(18.95)

TEE t-3Y
* p<0.05: ** p<0.01

of A=} 3ot AbAA 43 ERP Alxd] AL
A% e BACHE DE Add Jor H=2E
< R Aoz deigd. AJuAs w83
ERP Al2®] ALS A7 te] $A7F f9@ 4
2 FHEAG(p<0.01). °l= ERP AlAsldA
AFdte A AAdol Z WASEFE 7Y
ERP AH: A3yt 34€9E onldt. &, ERP
Az o2 Re 53 A& 3ln o]F zMlY
AT wrd A7l oA she AR %A ¥ Al
FEoh ERP AHgel o] o U Frg B,
olgg Adte 7Hd 28 AR P,

AX gL 58T ERP AHSA T 749 A 94
g FrE FHHWT A2 (p<0.01) 7
3& AAE. o3 A sfQdo] Ry

2|

obEdl A 4= A7 ALstn THie 5

go T

HHEAL 5347 R3E 20054 68

H2: 0.32**

ERP A8 &1t

(5.99)

H3: 0.48+«

(7.41)

U Bo] BF84E ERPE AHE3ld 4FE A
ol Slol o ¥e 4#E Bde AL uid
o 23 A9 A4EE 5o ERP Al2d" A
43 nAe ARER} e F54EHY 8&
Eol g} =A Jel7] ol ol F&5H
71 84F JteH AAEE 5o AT s}
2 AP 9FL nFde APATFEY F
#(Lane et al., 2001: Zahra and George,
2002a) & AA @t

FT58Y 37kA 84te] A o d7E
AHER, AR A AAUAs 5T %)
A8 5o FHAQ] 9F%E viNe RoE F
AERew, 1 FFAQA Bt fesA velhd
1= R =) 2 g S W K s B P 2= S 2 ks

Ane AN $242 WelEd A4S Al

‘3-;1_,
0o ol o

it
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(& 5) #5329 37HK|

QAEe ZuH|w

494 ERP A 4%

=3y A3 a3 2y azn 3a%

ApdA Y 0.01 0.15 0.16 ( 12%)
ANRA 58 0.33 0.31 0.64 ( 50%)

ANEE Y 0.49 - 0.48 ( 38%)

A 1.29 (100%)
geta olE F&dte THE woldde AT 9 AE AIY W, SN TS vAE &
oj@tt, wEtA AFEAA 2 ERP Al2d AR 3, ARt $485d nXe &3, ada
A AFAQY 9FE vAAE FSAE, AUA SPEee 2AELE 5T 35S WU 35
3 EF ANEE $YS ARG HAA 9 Hgd viAe aFE e 2R d7RY
F= TAG(R 5 F=). o2 AN A ERE Aol I

I, AARAL} SHE ANRE YA 2 I FASAG s TRE JH 97pe] 243

A 4EE vAY o] &G fodtA Jebact
(p<0.01). &F5%539 3714 FA8_AEC] ERP
AR AFd A, e 4FE HX7] W&
Fr5Y B-i% ] RP AHE Al wx & A
1 s = o] Faztt (X 5 9
%-’F%@,‘Ol ERP A& Ade] nixe A
2 sbedldl ARAIA L 12.5%, AUAlst
THL 49.7%, ANEE 5L 37.8%F A5t
E A2 FEHAAY. "W FFeHel 3714
& ZhEdelA AAlAS sEo] MY & 9%
& ke oz vgygd

5.2.2 ZAXNY &9 2HAH

ZAAY #£9 2¥E3}E Chin et al.(2003)
o] AAG el oAste AFsIAUtt. Chin et
al.(2003)e ojatd FxWAA EM ZHF

% ASATRE (E 6> AAE
<£ >4 29 12 @aﬂ qzx;_m

24 W7t %éﬁ‘ﬁ—? o U]xlt EJJr—a— FR% 4
Folt}, 2¥ 29 73 4oME A5L wgr)

FoetA %37l & l 222 g AR
I ERP AHE Axzte] @A ¥ ofxn A
4 583 ERP A% A3 #AdE 2AsA
@e 2eg vy, metx A 79 7HE 9%
AALA et a8y 29 304, 2 AR}
g A7RFe RZH0.5599)F (F 6)9 R?
#0.57< EdE =Aa3e] A7(fHE AL
2 2% 1 e A49d A AEeY, 28
3A Az fErt foatA deh(p<0.05),
2379 20 AU Sl olAE 288
7t g Aoz et 2444 $20) A

1) fP=(R?

(interaction model)-(main effects model))/ [(1 main effects model))=(0.57-0.5599)/(1-0.5599) =0.022949.

Cohen(1988)0l] 2)atd o] gk(s%)e} 0.020]8 ZA AN} FL o2, 0,158 23 Z7|Q Aoz 0.350]H & oz £ 4 gtk
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Atgxtel E45%o] ERP ARB4 ol olxle d%: x|4ojX BH

(B6)7Kd 7 ~ 9 HE Zot

s9u% 3502 291 2% 2 =% 3 =34
ARA (a) BRP A 4% 00 103 o 0o
ANAAL 53 (B) ERP AH§ 4% (221) éiié) (ggg) (2351;)
428 53 (0 pre g g 04T a1 08 a7
s R v A AR 4
A4 A48 5 (?j§8; (fj:SZT (gﬁgi; <§)ﬁgg;
AR 5 A48 59 (1223; (1222;* <1gﬁ?;1” (123191;‘
2479 2 (D) sRP 48 9% D) 00 259 3D
A*D ERP A A3t ((1)32)
B * D ERP AHg A (2j§§;
C*D ERP AH¢ 43 (8:83)
22 0.56 0.56 0.57 0.56

BE¢2 t3¢Y
* p<0.05; ** p<0.01

BAE ZANIe ZAEHR} &Rt B &
dernz 7Hd gL AAHYr,

VI.d &

6.1 d7&n Q9

ERP Al2ad @& #3 A4rt Hgdgo|y

AAHSATE ®347 M3E 20054 63

238, AN739 5o FAE Fekd HAx
AL QIAT, o}A7IAE ERP A2y 8¢
A Hold BHA ZW3tm ERP AlAd"o] A2
ke Ade 7ANE AMAlEe] d4sln 4L
WA gete] &83te 5ol oW w7l ES B
A ERP AHg ool 48 oA Ao e
A7t A5 AAot B AT E z)40]A
¥4 EUE ERP A28 42 ERP A2H$
=9 2Ao F4UEo] ERP Alzdo] Al¢3}
T BAHAY GEAQ A& WolSolEs T3
o2ty By, RAFHUECl H{E ARAAATH
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HEF - UEE - S - N2Y

A WA 4 &4 5o 15 ERP A& 4
o AZA &L vIAE Ao g oS F
@0}.:_ A3AF AT
% 1970 719 ERP AHeAF 2458 S dido e
ARzAE AN 29, AR, F5589 A7A
229 ERP A" 2 AMEAA ] g ArdA|
23} ERP Al&®lolA AZshe A4S WAlstet
T g&8E 58] ¥ ERP AN A7 34
A 5 Ao 9L vX e AR e
o ARRAIA Y g3l oA U B A7
Ae AHojAd BN FHE ARRAY Y T8
Ag Az 71E 4FEY FAF SAIH(A.
Cohen and Levinthal, 1990: Lane and
Lubatkin, 1998). =&, A4uAlst w8 &3
7t gt b B 419 Ae ANUAS T
do] 27 And] fog 4FE vFve ddd
T Ansy 47 Aok & & Advk(d. Zahra
and George, 2002a). sHA%e 2, A& F
g Ayt FstA U B A7 A A=
£ AL =93 dAslele TETlEE
ERP AHg 432 Hujzshe o oM E3Est
o A4g =Ystn WAsshe v8& A4 A
&ate P02 dAANAk Fte AL Irlgt
(Cohen and Levinthal, 1990: Nicholls-Nixon,
1993; Lane et al., 2001).
B4, APAA A& ERP AHE- Ao AHAQ 9
e mx|x ot AuUAs FHF AHEE
E3slo] ERP AHE ATte] 3AA d¥=
Aoz Jehyt} ojgjd Ade A% B
Aol A HAoM ALdA e F84E 44
AT 4 e A3t =29 AHP Hol
2 54%8 2488 Fsld ERP A
o)z 7] wj o] NBAT

ook

o
-
2
b}

ofr

o
=2
r
.y

s
24

—_—

T A
1{&

!

*501:

ﬁ,-a N

m\o

é_dr.?L‘_-%

g9 23t o

670

29 Aney 2 4 . ARA4e] ERP AHS
qsol vAE AA T} o} 16%9 HF7)
Eo) AR o) 2HE AN AU 5
93} ANB§ 57 Bo2E ERP AL AT
oAE Kb A Rolrh Heq old Wil
d 2 o, Qe ARANE ERP AE A%E
FHNE B YoM B sadn 2
% ot

AR, 2AAY 42L& AN $E% ERP
Ag 43 2] BAS 2R AoE vehdo
2, A AARAZ 5] ERP AHE Aol
WAE B 209 sE0) e Adun &
HAQ #z0 we A4 © 2A vepgeh
aEu o Awes z2AAY fFo) A A
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Individual Absorptive Capacity and the

Performance of Using ERP:
Knowledge Transfer Perspective

Hyunju Suh* - Jong-Hun Park** - Hee-Dong Yang** - Kyung-Shik Shin**
Abstract

This paper aims to examine the effect of users absorptive capacity on their performance of
ERP usage. Following the literature on knowledge transfer, this study conceptualizes
individuals’ absorptive capacity for the ERP system into three components: Absorptive
capacity for understanding, assimilating., and applying ERP knowledge.

Data were collected from surveying 245 users of 36 companies that implemented ERP
packages at least one year ago and structured questionnaires are used. Structured Equation
Modeling (SEM) was used to test our research model and hypotheses. We used the SEM
technique since we had two levels of latent variables in the model. AMOS 4.0 was used to
test the fit of research model, and PLS 3.0 to test the hypotheses.

Results from our empirical analysis are as follows: First, all of the three components
(absorptive capacity for understanding, assimilating and applying knowledge) impact the
performance of using ERP directly and/or indirectly. The importance of absorptive capacity
for understanding ERP systems on the performance of ERP usage reminds the importance of
cumulative prior knowledge (Cohen and Levinthal, 1990: Lane and Lubatkin, 1998). The
importance of the capacity for assimilating ERP knowledge on the performance of ERP usage
reasserts that effective knowledge transfer requires individuals® abilities to comprehend
acquired knowledge in the new context and synthesize with their task environment (Zahra
and George, 2002a). The positive influence of the capacity for applying ERP knowledge on
the performance of ERP usage repeats the hitherto emphasis on the ability to apply new

* Professor, Dept. of Information Management, Seoul Information Technology University.
** Professor, College of Business Administration, Ewha Womans University.
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knowledge to the business processes for the business performances (Cohen and Levinthal,
1990: Nicholls-Nixon, 1993; Lane, Salk and Lyles, 2001).

Second, the result that absorptive capacity for understanding ERP systems does not affect
the performance directly may not seem consistent with previous studies on absorptive
capacity. Notwithstanding, the significant indirect effect of prior knowledge stresses that
prior knowledge on ERP systems becomes the foundation for the other components of
absorptive capacity that affect the performance of ERP usage. In our dataset, absorptive
capacity for understanding ERP systems explained 16% of total variance in the performance
of using ERP (refer to Table 4). Therefore, our study does not refute the previous finding
that individuals' absorptive capacity for understanding knowledge is an indispensable factor
to enhance organization performance.

Third, the moderating role of organizational support is confined to the effect of the
capacity for assimilating ERP knowledge on the performance of ERP usage. This result
implies that the effect of the capacity for assimilating knowledge on the performance of ERP
usage is stronger in firms with higher degree of organizational support. Yet, it is difficult to
conclude that organizational support does not moderate the effects of absorptive capacity for
understanding and applying knowledge on the performance of ERP usage. Rather, we can
make a conclusion that organizations have relatively larger variance of support for
absorptive capacity for assimilating knowledge than for the other components of absorptive
capacity, because those two components are of ten recognized as important for successful
ERP usage in Korea and thus do not show significantly different levels across organizations.
This result also implies that the capacity for assimilating knowledge is the most challenging
component for the overall absorptive capacity., so that organizations need to make extra
efforts for individual users to understand the value and functions of ERP systems from the
perspective of their tasks. The practical examples of this kind of organizational support
include educating the role of each ERP component in the overall structure of ERP systems
and business processes. Organizations should make sure that the tight alignment between
tasks and ERP systems is not only the issue of IS design, but also should be expressed as
schema and be shared among ERP users in executing their tasks.

Our study provides contribute to both academics and practitioners. Regarding academic
contribution, this study has examined the knowledge transfer in adopting ERP systems by
focusing on organization members absorptive capacity. Although an increasing number of
ERP studies have adopted the perspective of knowledge transfer (e.g., Hong and Kim, 2002:

680 AUt H34A 3% 20054 68



A8Xiel F250| ERP ARB4TION o= P8 X|Mold B

Lee and Lee, 2002), few studies have yet to examine the role of an individual's absorptive
capacity in the context of knowledge transfer of ERP systems. Furthermore, we proposed a
new method of operationalizing and measuring absorptive capacity in the specific context of
ERP systems. Although the conceptual definition and measures of absorptive capacity at the
organizational level have appeared in previous research (e.g., Nicholls-Nixon, 1993: Lane
and Lubatkin, 1998: Lane, Salk and Lyles, 2001), few studies have approached the
absorptive capacity of individuals for the successful enterprise-wide implementation of
information systems.

Regarding the contribution to practitioners, we found that organizations need to
accumnulate sufficient prior knowledge of ERP systems at the working level in advance to
ERP adoption. In most cases, only task force team members in charge of ERP adoption get
prior knowledge of ERP systems such as functions of ERP systems, deliverable of the ERP
project, and the ERP consulting firm's after-sale services. Our results suggest that all
organizational members have to share prior knowledge of ERP systems. We also found that
organizations should care for assimilating and applying ERP knowledge at individual level.
Most ERP-adopting firms spent enormous costs on implementation, customization, recruiting
qualified personnel and educating operating skills. They do not monitor how ERP users
assimilate knowledge that the ERP system provides. Training courses may well include the
successful case studies regarding the application of advanced information techniques
(including ERP systems) for tasks. Management must encourage organization members to
share the best practice of ERP usage.

Key words: Enterprise Resource Planning(ERP), absorptive capacity, knowledge transfer
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