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Ae BAH AAR 4o g A5E 71E AT
oM FEE thFolAd grh(Achrol and Stern
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o|t}(Cady 1982, Dwyer and Oh 1988). 1
U A2 2L dsoEAdo] EolAla Y
838 A AN A2FEH9] S48 e
ojgiahe =99 g vl S A gAY}

AL 1 9nrt 88 FAEHL
w7z AFexe WEAZZ2A
Aol AzzLe AHE FHEI=
(Heide 2003) °]& &M= 9%
F4<€ nestofop dh. T o]
dutdoz yWRARZA g
AAANE A5, F4H AdRAzxH
Ay YJeid 71Ee dEE w3
A=7t desit, Adx o EARZA =
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1995). o|2ig J#g BAste o 7] B3 F
o 3ve B/AA 89 FHo|th(Achrol and
Gundlach 1999, Heide and John 1992). &7
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ST HTE REZR0IM BAY FiHoll gt Mt B Y

||, BX|1ZE FEAZ AFA BFEAujFzdd i =99
AL o) A2 1) &) F7] a2ln W
Q¥ AgxAZtY] 2) A3ALd 2HE DFn
E42)u) 2 (plural governance)E A9 k. B719 EAle o BEFAMlFR A2 AR

B
G A ol ATEE AT R

g wejatol] ofsf sjE==rte EAE HEdhe Aol
< 9ujgtt, 1ug BT E FEARE A o, W ¥ A2xA7e] 43zee BEFAuAR
F #F85= Al T ol de Aol A7 2E 7t A s Aol A AR A2 Al H
Zte 7A2¥HY AHE2 duidit, BeAjujtzd A3E 2As] Aet 22k A S o]t
gt fole T Heide(2003)0 & 5 H = Aot

g9Ed.” F A oo A=FeoA X]HH?Z‘JP Heide(2003)= E+AM7E 22 FHE &4
dolgt A4 1822 BRx 31°ﬂ 3 afe A= gt o] & AdWsy] HeiA digQd o] &% €43}
(A L)X Zol7t e A+E Tt 53] Y Aok, gFFujzA S gy 442 Hd o F
FA 222 (make)Z} 94—'?'73 22 (buy)ol &4l mj 222 digjele] WalA He =94 oyt HA
e ZA$E e ol& Anderson and g0 EAZ SN T2 ol HH YA E 2

Orl

Weitz(1986)7F 958 Az A7t ofdd + datAl ot o 3RS BASH] A 22
m & RQA7F e (make or buy) YAHEAAA A= < WE ez E B $dstede F717F A7A
222 Fvl(make and buy) A2 3]s A4 #tH(Bergen, Dutts, and Walker 1992).
2 A Re] AR =7t A= S ovlitt ZAztol2 AFAME HFHFH 7HEA o] B
BEFAM 72 EAQ o e ZAA|2 Alx TRHE @< Ags] HalA deldd o|2& A
o)X e G 7HA ] ERste AoA & £3tA]2t Heide(2003) 7P Fgste Ade da
& 4 glth(Bradach and Eccles 1989). Heide 2ol 7b ek, vl=e] AS AnjAtgle 8L A%
(2003)= ‘ﬁzﬂ Tl Astel A WE-u) 225 o AT A2l A ZAE @ of g} &
ARz A$-E oM AFATE SHA F 229 FA #25Y "olA e AR
7 2EAA °l% 2 AdA o Aot o FTHLLE 2 ZAE TANIA ot ZHA}
g oA A3l Fdstttn & ¢ o B4A ol2 71dL AdA g HojA FA7t ol AMY]
w2 o] EA wWige Fu, AIFRAL ARIuHA e tiAe s Agete 2754l (o ol it
g, 2281 AYAANE 5 vhAE o Fopol A FoA)7t o] R Bt tiEQd EAIES
A #ld & th(Belch and Belch 2000, sl Z &t} (Carney and Gedajlovic 1991, Combs,
Besanko, Dranive, and Shanley 1996, Dutta Michael, and Castrogiovanni 2004, Fladmoe-
et al. 1995, Vanhonacker 1997). Lindquist and Jacque 1995).%

1) Heide(2003) ]&el+= plural form(Bradach and Eccles 1989) %+ dual distribution(Dutta et al. 1995, Purohit 1997)
olgle foj2 % AREEHSIY
2) £ ZAA |2 222 oo g HTE ol9ele A BaM 29l FA7 sbssic)
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Heide(2003) 2 Bergen et al.(1992)8 &%
ojuf Zalizto]ze] dAet the|el o] & o3l
B2 o] Arss AL £t 7] @ 7t

A 5718 o F7tdoz nad ot o 71E
o) Atz =odME AZIss AXEAYG
Fof gl ololM 71 &&F/ARAQ kS At
F+5A AdgE 7@t (Anderson and Weitz
1986). 2ejv A2t Al Fuf Fof & &
HE Fste &M U2 oigke] zts o] F
Zheld gl 7129 A2 E As ujAlsta A
2% gy 2 Adste AL gAF o ool Y
t A& B, AR7%E AF FA FFAA

FAZzA] 887440 ¥ ]' iHzte 427159
AEE P A2 A%sle v B2 A ¥
4§ Aol gt} a3 vt A5 (FeidlA A
Z) & o]9} Fgait.

AZ BN ARslee] AxYG g st
£ 33o] EAstA Ha o) e F24EE BeA
HH‘—rLZ: F5A27F 9. a1 RE Azx'e e

oS Hrlgel glof 71En ARyt tgstA Wl
& 287 (Dwyer and Welsh 1985)¢ll4 73
2aAe EFAwTRE Adste 2% 71t
HAEHA Hoh(Heide 2003, Purohit 1997). @
33} EAAM di2id P FEAZ(FH Al
TF2)7 Wy &0 JdTe AR AR BHow

(AZ Au7x) FBFE A8 HUA dold F
Arz(ded 24, d8Y 59 24) 71 BE
3t Ae li-‘é?%lt}:”

FAMTE B AT 37 hed) BAE B4
Aol QI 2A%S TG B olalo]
it 8o PR e 23R T3t Bgg
ohl 0|8 8] Al WSl 2] oA T

ZE P4tz A& FAA A Rl A 5o
of 3ty 1 BE WRAZZRAR YRAZ 2L
e Az weldoz FHolNE dHT &
NHog 3248 4 e 7149 v (Hunter
1998, Penard, Raynaud, and Saussier 2003)
o] F8sjt},

ol Au7E A2z o] A8sA H5AE
3}5— 7111]7} g A9 g 22 FHo] ot
A FAE wahy
Aster] g4dt =
%Z}"l’“’“ﬁ = FaA 7HAE AN
B e FAFA A 5% 5 e Aol
97} dth(Lafontaine and Kaufmann 1994).
X, 24 48 Bdo] sbesithe Aol 9
& 59, JFARzH ] Ze A, 53] B&3Q
& Qo AL FHsHA YRAR
A B vHE 5% A= 7 —’F A
(Dnes and Garoupa 2005) AR, A7
el WEA2XAD iz zs FoA g
A9l -r%a Hole 230 7é3H1]‘?1 Y& Hole
ZAd di&dl AR FIAAE AAA B
(Haverman 1993).

29 AHol FHHI| HM ARHe| 23S
FAZZAIG YR 222 HFE (S
o] 47 7t v g 2R)de T AHH
¥ (Lafontaine and Kaufmann 1994)& &
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ELA TR FELROM ZAN ol ot Mzt Hyol oY

FAM TR He)d A=A #49 FFE olst
oof gtk AEH &4 F53 T WA=
ZA9 $93 ARAZ 22 FHY Aol &
g £ e A4 &2 9 5 W Aot
(Heide 2003, Purchit 1997). t& AdA A=
3t B3 BA A A e =9 E HEAT.

Il Mz 2Pt 2

3.1 Mzst opd

A2 739 dia)
22 HAY Aeg T & 9lon, A o)
AFA o7 Ugdtde #Hod £ g e
Z224 879 Wt i3 $F5Aoly, Aol X
A& AR g Bdolt}, Azl A4S ALEA
ZHol| A AZFH fHdoleta sl FAE AR EH
ZHoA A= #Holgtn Foh(AME 2001)
ASAAY FEITFES F542E Y4 9
= @70 v AuHez ABH AHE FHsle
7480l ZUH Achrol and Stern 1988, Dwyer

and Oh 1987, McKee, Varadarajan, and Pride
1989).

Z22 AP e A=d #H
Azst golgtn A™stn ok o7|M A=
(institution)€ A=A 4T F43%te o8 <]
oA FA7E Fdste AEAE AAM Ee ol
2 Ao=n, AE3 #3 (institutionalization
process)& oleldt ARSIA AMY FAE 2o
Bolgol AL guigith, AR A M7} A zste

ol 239 9%

AL H35A #3Z 20064 6

FAAQY P2 Y, BA, A, gustd A
g4 58 £ 4 sich(Jepperson 1991). A%
g wolsq Axsl A3 APste 229 A ¢
A=A #Bo 2 e FdE Fof Hu o &
4g g538d AYHS 74 dvh(Abrahamson
and Rosenkopf 1993, Aldrich and Fiol 1994,
Zucker 1977).

Azt 3L A A 7HA Y BF2 RS F
Atk A MAE A3t F39 #d At ARG
FAFA e AhE Aotk T HAe BH I &
T A7t Ae 5 HAFA Boe 93t I
A9 Axel #HE Aot agjz Al MAle T4
Ao g EXshe #34 FHE Hele Axee] #
AZ T2 < v}, Grewal and Dharwadkar
(2002) & °l& 247 A4 Axst 34, A5H
Axst A3, 1211 894 Axs P FE
st Ao}, AR Axst AL 7P AR
gl Aog EA & F 9on A=A Ars
BA-E &9 879 ol A 43E f]o}"

AoZ 183 34 AL FAHL GRAo 1
&3le Aeg B A& & 9} o %ltﬂbﬂ%
AHog AHud o3y 2o

3.1.1 7AA A =3 24

dutd oz FAHA Axest A AR 2L T
Al FASL AR #AE Agstn g
(Mizruchi and Fein 1999). ¥4l FH7} A%
A g olg 2 Are AR2TALE EY
A1 Qe Fad FAo=A FL3H(Achrol,
Reve, and Stern 1983). A2 7449 #FA+=
23 A FAe FHAY, ABES, A 5
o #e} ot o]2jg ARREEY] Ad T MY = v
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S A FA7 RS AY 2 BAA wA et
chegelA MEAT 22Ad BT AgAThe

£4% 7}?‘].\4 dth(Mizruchi and Fein 1999).
10le] BAM HA22AY 72 4 #3
AT o) & #HT g Y& 7
A AAZA AeH 247t F2E AxH 2
Ae A8A 7HA71ER 334 ol g st 4
of 7z ¢ o HeE 278 "t o]
&2 Addvte dal= A
A 2o A AR AAHoz A
F243t1 dtH(Soderbaum 1990,
AEFALE] Al g Aol
Agepr| = kAt HED 2e 1A A==
A Awsted A2 F29 HA o Wt of
Zo] Atk (Hutt, Mokwa, and Shapiro 1986).

TAR Azst 34 E FAske 24e ZAAH
Tl A FAE FRste F AL )
A BAE BRE Bl ARE 248 ¢ o
o] A wHelAR R HAA A=
3 HFL AR Wl gaiA Av1e] BEEE €
g HRuef and Scott 1998). AM|zle] BF,
-17313_,] L5 AgAg ok;]_g_:@ =0 28 o

o gelste F7a] As A FA7E AA
=5 WAgste Fo] o]
$1th(Kostova and Zaheer 1999).

E& A FAe 1Y BAS ALEEo BE22
A9 13 9 #AZS ud WgFos FEA
tH(Meyer and Scott 1992). f<l 7IAl= /<
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QA A&o] ¢ A, ZAAY EH°}°]EP“
T 7189 FAM) HEE AFA %3
7}@5}7\]“} Grewal and Dharwadkar 2002)
B2 A5e ZAEY &go] EAsty] ool
234 Aol HtdHtE 2Ho| B}
UH(Meyer and Scott 1992). 132
BEZAZ BAGA FAAL AgdAQd JgH
Paket 1AL vl 3t 9 gAtel 9
7} $-A¥ettH(Gaski and Nevin 1985).
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3.1.2 954 A=z %44

AFH Axst AF 7FA4 FAEYE g3lE
el A 7183 A2 LT AANAN 2
e AEst A& -‘4“]31\:} AEst FHolA T
A FAE Az JYS 2 fEste HA o
FE olFc i, g3ld zﬂq],] A 7183 o
A e 24 F349 AR 42799 A4
& 4 e A3 7= 2 339 ANE TIHA
A x3} FAo| MYPATH(Scott 1987). 23 2
el A alg 244 digiA 4ste A 718
ol AZTAHLY AHE ARt P2 vEhdT.
AREFRLL 95E B F U BFoz Ad
AL s Ha ol AL gstd A 7ol
gwdhe WaFez zgdct gstd A 718l
o TAH Fxo} AFo| AAHR, FR2THAL
AXE £A 23 g =i ApEH o 79
HA ghalE AR 2 RE AFS o

AEAQ Axzst #4 o]goMe d3td ¥
A 7o 3 3y AEN HE S
&A% Baum and Oliver 1991), £A7} &
23 9 2A By FAE bt AlZdM n2E
A7) W&ol kst A vlEe] HAE g

1.
L

El

ree o

L
o=

X,

ir

N

.. -

2
2~
e

HASAT M35A H3Z 20064 68



SFAUTE RELR0IM BAN ol ot Mot Yo g%

gart vk 24 AL Adshe d7dMe
ALY #2l o]99 TtA FA I ASEte AFAE
A AFH Az FA9 stz HFsn
(Srikantia and Bilimoria 1997). d& 9] ]
A 27 A #H AR RE AFS W
71 A8 =82S WA 229 APAE FEsH

#tH(Palmer, Jenings, and Zhou 1993).

=g %i?*q%gl PN £A 2202 MY
%ll“— Tz 9 FHL BRI A

tdel ZAZ=, aln b 4=

:r“‘éﬂ—‘l] 133 lﬁllE et 2749 429
e Aol Aol A o ¢ drisld sidel
(Haverman 1993), Al2% 21| A4z A
= AEA 53 A2 dg B U € A
o) A2 FeE HFHT Y Dwyer and Oh
1988). & A=27499 2AAAE Zsle o
A& ZARto| 2 A\ A”lolA JhEA 2o A S 3
A A T feAstele Al F9E
4 Ith(Bradach and Eccles 1989)

3.1.3 534 A=z 343

&3H Az B AT BACN A XzH
< 71 oln] FAHE Fslof gt A =3 #HE 9|
gt 23t IAENATE R A&H 222G @

A oA Tkt B s FH3} Hof Y
njahe, ¥i3l igsle wEdHE 247 A5z
o] Agetn & 4 AtH(Grewal and Dharwadkar
2002). €wtAog A AANA FHe AAN
o YA & FAsHA A7l AN A Y A 7
A& AndcH(Zucker 1983). 222 AL
gog dhay 3oj5o| EH T dF 322 Hd
Ade JoAx 38 Axst #4& Ax3 33

o
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rin

FAA 7P 712249 Aes AARY. £, 5
golgke 71A Faatdel osiA wAle] AN
7t BEH g Y] g Eolrt,

WEg o] ofat Festel | &To] =

T gE Ao Azpddzie v 2aAel AlglA
Aol FYETH Aolth BB N 4o
F59 olslel #20| FolA@ BAA ol 3
B8 28 & AV o)A Y YL
oA Aokt 2o EHE WY At agns

A H]_g_xl;ﬂ c}a]x% 74}0&0] ol

oA FAAol 1 AHA A VA E Y H
27} 2o EA Eh(Zucker 1983).

F84 Axg #e s 24aE 4949
Aot 2L 2 A 4¥ 27144
Askd A2 72 8 3

EAFHA A5 2 A
e A= A& 9vdH(Baum and Oliver
1992). AL A FAAM 314 wjA S

st Fojd 72 AM AP A A HA|
A 719 deAe] AisiHe AL v
(Grewal and Dharwadkar 2002).

7S AR Zde] #Aglel A2 Tz
Aol AEHoR £ BEEE 9o, A=
TEEL B 89 2719 548 BEsta 7s
& Uzttt olefd S ‘B 45 (escalating
commitment)’o]gtx sh=d ol FelH M9
o] AZolx o] & WiAstn v EEA Y E B8}
1 71Ee B2 F2 9 BRo| wsgle] adE &
Age d4E d9sta 9th(Geiger, Robertson,
and Irwin 1998).

AL A FAL 34 BAE dAlste
AL oui@dth(Zucker 1977). o8& AL 1
T2 AR3tE 37 JerdA Hed FA9L
Aol &3 FARQ 23 IASE AR A4
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L

ol

A 714 E}% A4eHA Aok o g 7l
g ol 24 AA M WA FHE. Ao
Z A 71335]— qA¢S °‘45} ZAFALE
A% S0 2HE ALse FHHoR v
oA H FAAA 723 %Zﬂ% AetatA dot
(Scott 1987).

3.2 AN Y

dwtde g L JdEe dFsdojzgtn A
¥t (Heide and John 1992, Noordewier,
John, and Nevin 1990). 2322 7|t £-&
ste A= 123 Zidvt 8Fdke A wet o
g 7IA Y FEAA EAG 5 Yo olgFor
E dAsA 87 = WA ol Ao ghdd] T4
 deel 3l Adehe L€ St el F
Fole A%olgtn & 4 it ofbFd Aol fl=
oA meEtA A Aok & o] EAshe Aol
o, HAlzle HHAM e wEstd FAF AT Y
24 FeHAE g gstd FEAA EAs
7]°]4. ol e EAe B¥sHe A8
} ] ¢x% A" (moderated) 2HA AME
g8 We wHeltn & F Urh(Achrol and
Gundlach 1999, Heide and John 1992).

A glo] AMe] P& s WS 25t
SOt Bk7] well ARG
Y& HASHA At ole e o8 AAAE A
ME 339 FA (mutual interest), doidol tidt
BAHstewardship), 2eja Aukdog AA 9 <
3 (well-being) & F7sh= Roll 71xstn 7] @

°‘ rxr nqm

oﬁt

wojty, 12BE A27AUTe Y EAe b
A #AA w3 7hsst e F8E 71F0
Hc}(Heide and John 1992). Z2ATAME o]
g S BAZ ol AedsEA 2 7HA
o &9 Aol EAFTL Fgstn ot 7484
(flexibility), A H3%(information exchange),
a2z A4 (solidarity) o] #AF #¥S +4
Fia= T
AL 484 s w7170 734 289
Z2H0] 7ksd Aolge 7|HE 9% + . 1
B2 1139 ALE A% gt 24 + e
B1 272‘}4 Ae FFAY Wz HAsfsolok
T o] EAgthe AL ol £Ho| ¢
o2 AHE Relgke 43 717t AAE Aol
ok ARSI GRS o, Aty §32Y
At dWAQl BEA Wdle 224 HlEe 24
AAA sHed olHd FYE A &S 740]3}5
72 FA8S AR E & o 28 AR
AA4 & 7Hste wige 7HXE AAsete w
3 FANA e A 217 dF4A e Bk
Asta glof FAXol FEE #ANA &
Aol 98-& A2l ek FEE + Ik (Heide
and John 1992).
AED#E {3 3
olgte 37t 72 Fodrt ol mEHA
A Hag ARE MZoA AFshe A& ovlske
1 Agdhs AR ¢ 7L BT
BAAEAGA wet vj§ oheFstth(Noordewier et
al. 1990). &3 AgoXEe 4T FE7} A
29 EH o AFAY 7M. 23 wisd

. Kel

AT

o(

\_

7(_1

t=4
rit

> oX rﬂ. rlo

-

e r_>.i

m\o F

2 B3R02 AT A

=

T

ﬁ‘%H steihd e skt TR Adelel] Brke FEF

o2 FEHE Fe gl B ohjet 434, 42ET 59 MY

& ¥387)% ch(Achrol and Gundlach 1999). £ AFojA& Heide and John(1992) 12]3 Berthon et al.(2005) ¥+

‘:°ll*1 AHRE f9, FEad adn 254
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O LG

A Tol B FHI} ol It AAA Aefol
e A7, A28, AAE A, 2gn A
A A Tl #d FEx AFEcH(Palay
1984). B o] A& Felolre A7iA %
g A3fo] Hojx)7] wj ol wlefe] HEol et <t
ARAE FRE 5 At

&4& T AA A E Fostn F838H
o7 Aojgte Azt 71 E Fdrt. A&l
A= il UWH w3 :3: B £ Q7] ol 13

TTE 7lds] ot} X ALAjo] grd
AN & HEHNKH ol oJAtAA o] el #A
o £3AQ Wgo AP A& WA= kA
Az 4&& 6}711 Hrh(Macneil 1981).
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FEL20|M TAIE ol st mTe niHe A%

4.1 A Hzst DPED 2N

FAE A=t AP AN 227 22 AAFA
7} Aste A=A 8749 4% gniddt. Al
A Axs 3L RS PR A
AR FAFA7L EAete *}51 At o2 X9
ATE A2FAY0] 71—%140 5].‘_ AE 9]
olgith, Bl HetoA XﬂEﬁ} 4ol A
< WY F A2xAo] Aztshe ZAAY A%
AZ4dt} YFAZ2AL Ax $73A AA L
TR AZE 258 Bdoldet Al WEAR
Z7ol| ALse AH Axs A3 & A Az
H}(Bradach 1997 Grewal and Dharwadkar
2002). a2#A F AzzAd §AE £ Aol
ZAA Axs 334 °] EAgte Ae AdsHA @
o AR A AAACl AR Aedrin
A zksbn | Adol gt 4§ Aol v R o A&
Hoia | zgie

BEZA WA M A 439 A EAE 8
-9& =94 FAF 4 YUh(Brown, Lusch,
and Nicholson 1995, Ross, Anderson, and
Weitz 1997). A} @Az dgfelo] w1z
7b A A d-9E #AE A Holgn Az
3o}, o] o} A3 EAL HolAY & A3YE
e ARARE YA 8@ 43X (mutuality)
S ¥9FtHGeyskens, Steenkamp, Scheer.
and Kumar 1996). ti34& A 7sPd 4 o
gk Qo] RAbel A3 Afdeiwbel] tigt ojs)st
EotH 439 AEE 3FSHA Ech(Achrol and
Stern 1988). =& tiA gl ofa) FEHE A
of g ojsle ARERFA 2 471A Az
B 71271 Bt (Heide and John 1988).
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A2z 0| AZtshe Ak uHy 949, 4
FA 7} AA e g A22Ho| F83ts HA
oA BEzZo] At A F7] T4 A
e ATy {4l Ze MEET7t ook gt
Azl et F715e FF& 22 v} golaiH,
TFAR Azl FAo g FriFods F2049 o
g ofgA st nret getz| 7] Wit
(Grewal and Dharwadkar 2002).

UWREZzA 0] AR kst HA o it
F715odd o|UMEEZ o JRAZZE
& 483 Az RS AN WEAz2A T
gaflof 3t} a3 Alxe o2 d YA
ol Uizt BAL g d oz A stoob &
Al Az s st 848 &%
m (Dwyer, Schurr and Oh 1987), & & +
e 842AM e FAE A T A
Aoiwrate] #A A dis) A=A 209 A
o] Zajalol wjHAL A duidolet & + 3l
t}H(Handelman and Arnold 1999). & Al=s
Bl tigt miFe] wrin dad o A ol
7ol BB weE 53 #A BN dAE AAA T
wo| 43t 243 #A 29 S 7|2 E vl
& 4= 9 (Dwyer, Schurr, and Oh 1987).
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543} (isomorphism)7t ¥4 Zsdr, &4
A7z Hefol ) FHEIL o] FojAA] 9 £
39 23 ¢ Foprlg e A} 224
F Aol tid ojale] Eo] Eolkich AY F
oj o} kel BN 43 FH Hdo] & A
o, BAl 53} AP FEP)E o
e AE FAstde APl EoHu
(Geiger, Robertson, and Irwin 1998, Street
and Anthony 1997).
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ESXiTE REG200M BAN ol chEt Ms Mo I

=ity sby) W&ol
He] =N FAXAY A9 F
49| FAle A2ozA(diHe g AzYA)e
Zdo| X s, B SR B3t

P2 AFHUL F, Ui s &572Y H3E
BalM agla #edle JFse 348 § A
A wag B3AM Jebdd(Etgar and Zusman
1982, Dwyer and Oh 1988). &A%, A%s}
e 33 52 A WAE QEU} ZZ o} AAl
ke AR G o]o] g 83 o] Aol
A ol 4 9lth(Bradach 1997, Heide 2003).

Wistel #ashe AuERAdM 274
of st EAIE A% FHAAZA olaldrt AR
ZAZY BAANA A AT, BAA A A
N2 Feief tAGA 9 AEE 27381 5
o AEAQ HAFAS BAA el 2=
Azt B9 AP 2L FHAFA =2
o2 A5y ol IAA 79 FAE
T}(Heide and John 1992, Achrol and
Gundlach 1999).
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A9 AXA YAt
THE A A °]"4(Grewal and
Dharwadkar 2002). oJn} 2&f H¥E FA= o]
FAsH Wolgole A, F 73&-?"3712}0“ CRinz
74 dEN A2TEYL FEHolgn A
H(Oliver 1988).

THE e Z27499 35, 5%, 18z
A9 &1 38, $8% T84 ¥e, 2Pn
AAdstn -3 ST AFse TEE Adold
(Morgan and Hunt 1994). Z#7He A%
A& 5 BARAY Fag A o] JgE n|3
tH(Dwyer, Schurr, and Oh 1987). ¥ olug
AAsHA 7dH e F5S FEITe FdAM 24
e BAA T oS 22 JBBAE R
(Heide and John 1992, Morgan and Hunt
1994).

B9t 9= £&3Hcompliance), YAl (iden-

tification), 2812 WH3Hinternalization) &3
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o] AzEo|tH(Kelman 1961). T3t A
A, FUAE 02 Abolv 2o g 257
g8l x Waske AFE T 2o gk FLg 7
AL ojitt. BAZL ZAstEn 7344 ZA7E &
3de AL HE € Y9 22 22 o] &
<3}, 292 AA WHSe g3 AR EE v
gk JIRE T4 st oA FA = |
=9 PP Aoy B o3 AFH = B
9 FYuo AN A4S o AstetA 2o
(Morgan and Hunt 1994).
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o} AR garEF e B Ade =
AL ZA WS 72 A 9 3 I
(Sheth and Parvatiyar 1995).
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1977). ¥82, 271 95T 37 SuARkt
o Fo¥igo] AaP Lol fofgt Ato]7} gl

SEAES B 999 ARAEE AT AN
3, BT 26099 wjFHdoz $g3lu 9gon,
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AF R 718 70%), A "W o 2299 =&
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F 49 &9 AEES 2o ded, eAdE AN
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oA 7iA 9] Axd A HQle FPYEL A4
A e Fao] MEHAT. 4 g5 Es A
g 71Ee A& HAESFEd, EHoR2e
DiMagio and Powell(2000)2 ¥+ Grewal and
Dharwadkar(2002)14 #A & HEdES 28313
ot} FAHeE 144 FFME Zhang, Cavusgil,
and Deligonul(2003)9 d7olA €848 £3&
£ d3d 2xE A8, AFH Az #3
o A% A gt AF(FA3 2000) l|A
289 23S 279 AAFEdA Hrtete
2 e, aeln 34 Axst 39 A+
McFarland, Payan, and Bloodgood(2003)} &
TN god FFE B Il At E 24
At Ax3t g9 FHEFT Alphas (F5)9
HEaisich.

BAH e F94, FEaF, AE49 A 7t
A Adez PR A9 Mdes Asat. o9
Mad& F43517] 98 Dant and Schul(1992),
Kaufman and Stern(1988), Z12]x Noordewier

YEg

et al.(1990)¢] =¢& #1st% o™, Heide and

John(1992)9] 23 & #4390, Fd4 i

AL oo gk AuA, FALEA AL

o Akzd, agln 71E Agzde dH Fog

+4< 789 (Alpha = 0.98). FEAE T

He 48 FEE AFE Aolgde 71U, A A
¢

T olde] M W FA Ar AF, Gl
Al Fofd Jdas vXe A Ex Bt g 3

BAZ 7Y 322 £F& T4 Alpha =
0.89). 244 & ARIAAEY A& &
AfA=E, 229 B4, Tela Fuaa 94
o g 7R A= FoE F¥E AT
(Alpha = 0.93). #44 8L 2F AE &
q 74 AxR FAs

5.3 Y2 HH

2423 AA 57| et S EQEn
CREOEXER L ERCREE L L]

(B 2) Mzat bY giol st &#015 20124

=% SC(¢-3h) CR VE % SC(¢-) CR VE
A1 10.99(17.99) 0.97 0.93 =241 |0.86(13.68) 0.94 0.83
74AA2 10.95(16.58) 2342 10.94(15.91)
A3 10.95(16.67) 2343 10.93(15.51)
F441 |0.85(13.39) 0.91 0.76 7141 10.93(15.86) 0.97 0.90
42 10.93(15.27) 7k1d2  10.97(17.20)
43 10.84(12.99) Z}143  10.95(16.66)
A441 | 0.71(9.72) 0.82 0.61 A4l 10.83(12.86) 0.91 0.78
A2 10.88(12.58) A2 10.88(14.03)
BYA3 10.74(10.21) A3 10.93(15.54)
Chi®=163.66, df=120, p=0.005: GF1=0.90: CFI=0.98: NF1=0.94: RMSEA=0.047

SC =Standardized Coefficient, CR=Composite Reliability, VE=Variance Extracted
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ESATE REZ20M TAH 7

Holl chzt Mot oo 3%

R

(E 3) BAS ol Chgt X9l golx| Qo

First-Order Factor Loading(Lambda Y)

&% 84 SC(¢-3h) tatls BE wg SC(t-7h) % A& SC(¢-g)
el .98 AEwE] 78 AEA1 .78
42 .97(37.82) AT .96(13.57) A&2 97(15.17)
A3 .96(35.14) EmE3 .84(12.26) A&43 .98(15.18)

Second-Order Factor Loading(Gamma)

BAA T SC(¢-#)

94 0.69(8.51)
AR 0.76(7.88)
244 0.73(7.87)

Chi®*=38.23, df=24, p=0.03: GFI1=0.95; CFI1=0.99:

NFI=0.98: RMSEA=0.059

SC =Standardized Coefficient, a: Fixed Variable

d& LISRELE %alA #M3lded, Axs 3
g} oA F) Wlel talA & A BAA goF
g, BAA Y Al AR B diEiA 2
9 (second-order) #9138 QAEM S 7hz} AA|
3t

a3 go¥N A3, Ax3 3 W9 A3
T+ FREEdAA A5 AR S AFsn de A
22 Yt Chi®=163.66, df=120, p=0.005:
GF1=0.90: CFI=0.98: NFI=0.94: RMSEA
=0.047). 82 44X E 84 £2¥ CR¥ VE

S FE9] B2 Ao IUSHJATV(E 2)F 1),

AR Y Ay 72 GA FH DN A
B APAL ATt e Aoz Jeth(Chi®
=38.23, df=24, p=0.03: GFI=0.95: CFl=
0.99: NFI=0.98: RMSEA=0.059). A%9] ¢-
e AHER, A 1£9 8 AAX Y A 254

89 AAA] BF7h A m HAY Aoz v
EPT((E 3) #m) ®

WEEtFA Y g £4E Y8l SHerdg Y
Aol He F ied &S A9 ALY H H|4
ke yztel Chi’e KA o2 HANAG
(Anderson and Gerbing 1988). Alx=3 73 o
A 7EA el diaiA 1538 (sC2) S, BAH T
HOA ZEA] Qe dEl A Al R (C2) e f914
AR S AN, BEXAF ZE Chi’g zbold)
A FAQ pae B Z4zhe] B EZ | sl
Fo] SrdE A& s

5.4 7PN

A72¥ $487] A4 LISRELS AH8
Ak 8 AAASA BAY o) AWUSE

>

6) BAF o] AeY 89 FRE ZEA ol A &9lAY Ml S9E A3IAE FAE fHoz BwdErlE oYy
st A Aol ¥l E]E Aoz My duby Ay golEMm 9] A 29184 e ExRdols] Yot} 2 @
7= Heide and John(1992)9) =98 wel A4 o A9 29072 713E wz2a gt
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ExXNUTE FELYROIM TAH ol chst Mizet B I

(& 4) 972¥ =4

2B U oheEY 2%

oA ¥s L AR AenNz A (t-gh) M AA
7Wd 1-1 A > BAA FE GAMMA 11 0.27(3.09) A4
7Hd 1-2 F94 > #AH H GAMMA 1 2 0.31(3.14) A4
7Md 2-1 A4 > #AH A9 GAMMA 13 -0.02(-0.24) 717
7 2-2 24 S #AH 7Y GAMMA 14 0.31(3.70) A
7Wd 3-1 Zroly > #AA GAMMA 15 0.14(1.95) A
74 3-2 A > BAH GAMMA 16 -0.24(-2.52) 717
AA 4 2 At B
WAE T > FA4 BETA 2 1 1.00°*
AAA 78 > FEng BETA 3 1 0.60(7.00)
BAA > A&A4 BETA 4 1 0.57(7.34)

Squared Multiple Correlation: @AIE F4(0.35), #44(1.00).> 3B 23H0.36), 2£4(0.33)

Chi®*=451.19, df=301, p=0.00: GFI=0.86: CF1=0.96: NFI=0.91: RMSEA=0.054

a: s F2E e WAA TS 294 23] fokd 1.022 23
b: PSI 28 022 nga)A BAA i e fAsA 49 Aoz ebd,

oA 24T Ao 2A0 BT (2 D 3

eotgct. mYel AYEE AvAoz ¢Ed 53
(Chi*=451.19, df=301, p=0.00: GFI1=0.86:
CFI=0.96: NFI1=0.91; RMSEA=0.054)= 2
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1 0.31)Y FEo] M 2
g 0.3]) TS

1 AFH A3t 34
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—2-'0"0 " , H AR |
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The Effects of Institutional Process on Relational Norms
in the Context of Plural Governance in Marketing Channels

Jin Yong Park*

Abstract

Plural governance has been a general mode in the marketing channels because of the
abundant advantage of the 'Make and Buy governance. The different arguments of plural
governance are varyfing the interaction between the internal and the external marketing
channels. This study focuses in the institutional process as a main factor of explaining this
interaction. Therefore, the objectives of this study are to identify and to test the effect of
institutional process on relational norms as the performance of inter-organizational
interaction in plural governance. The institutional process is specified into six dimensions:
imposition, inducement, authorization, imitation, imprinting, and bypassing. The relational
norms are hypothesized as the second-order factor structure of flexibility, information

exchange, and solidarity. After reviewing prior researches, this study posits six hypotheses:
(Hypotheses)

1. Symmetric imposition mechanisms in the internal and the external marketing channels
will foster relational norms of focal dyad.

2. Attractive inducement of developing relationship between the internal and the external
marketing channels will foster relational norms of focal dyad.

3. Authorization process for organizational legitimacy of the external marketing channels
will foster relational norms of focal dyad.

4. Propensity of the external marketing channels’ imitation of the internal marketing
channels managerial style will foster relational norms of focal dyad.

* Associate Professor, Department of Distribution Management, College of Business and Economics, Dong-Eui University
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5. High imprinting level of the external marketing channel on the channel operation style
of the internal marketing channel will foster relational norms of focal dyad.

6. Possibility of bypassing the formal process of decision-making with the internal marketing
channel will foster relational norms of focal dyad.

The result of survey from 169 key informants (owner or manager) of gas stations
supported four hypotheses. The symmetric imposition mechanism, attrativeness of inducement,
propensity of imitation and imprinting affected the fostering relational norms. However, two
hypotheses were rejected since relational norms were not affected by authorization process,
and since bypassing was negatively related with relational norms.

Key words: Plural Governance, Institutional Process, Relational Norms
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