661 ZHSAT xi372 M4z 20084 8% (pp. 661~689)

CIHEL D= +8E AFEQ0IN Al

ZIX K|

ool

AMZiiEtn Zystnt giens
(jungjinkim32@hanafos.com)
U

AZhEbD Agstn ng
(kyungkyu@sogang.ac.kr)

e

B ol

[

..........................................................................................

Z =M Uigrt AR FriAE d=d S48 AFAE J=d +& 9 dod £ ol F AR
Yehthe HEE71d omd IS riAertel B Auusith B3 AU AR FEY Aold wet sjmy
$=9 EE7IZE WAV g2A Yeherks w3laal sk & A7 ASEAS M dEdst Axs =8
dlo] FAY NS fo) AAAA J=ug AFsn e FeAvR AN 25708 AR BAF 23 Jed §
gl Jj=d] FEr9] FQ F gQlojr, =¥ £42 o|F AaeH EFY] FPd T v d7ERE
gsiget. 2 A72% A, d=de S4eQler Jed gAglE Wil Az JleHd] U, A9 1|
A A7l 71 Sle HEE 7S] 3len, d=vo] IPHLSLE J= FEeTt golE AL WA 9
At €4, =9 £EEE ofF A AA2A YPHE AIE 719 B (H)AA FBTAL 9SS EAEA
t. siARe R A7) 553 ARE7IY o] 84 AR Bl £ AFdME J=y FEs AEErIge] @
AN QA BE2H A7 Esgte] 24 vk EU5A et

FAO: sl= FAA, d= ARR, Jud soy, dEd 24k A7 EeH, R

..........................................................................................

| M2 ST & 3] 7Idske v F5AE T 3
T A71IE 58] FAYA, o2 Hd FAL 3

oF she Al 5% FAY FE7F FREY Lo

A2 AdrIdest okdzt SU Z1delAE A7l F A T F AN 0F @ Boks B ®E] J43t
Mg F717d 715e Ad J=9g 8 Bk 2 7|EAAe} FEG ARAA A4S st ¥
o2& H71E dol A4 ST £ YT F HSE AT AN HRE P ord deA
g FAd Jo EH/HAE o] WA A o2 @ ulelA HZd ZzxH

AP A =7h St
g At O ok Bk AFAQ BHez 1 8lE gl vz J=doln

ik A7IES Adshrlede @47 dde A ggst = AU Fphgd g &
of A AAHUAM o] Beer] g 2 | A Fo HIAEC] AHAAE Brsk] Wi B2
AL R, 8 TR 338 #-bsto ojFx & R 54 Qe Bt 9¥H S AN 3
' y=dd 23& F Aot AAEE 7B & B ohE Hudl B 2F sHeAol HoiA
o 478 wet 2 THLEL 2AEE, 4% Wz ABAAE = de vlad AF

=,

=28$Y: 2007. 10 ARjEY: 2008. 6
PR Rt A HES £ 22E 8 I 999 AIEEA J4eg =gy



FARS LI T

glo] wWolSo|7] 4t} T3 7|E9 HIAR] #E
A £ A2 RE AFEgE gFFYd a3
B ooldox HHIAE sMtolM #EE & Sle
2a, B8 So2HH U B3 o] A
5o HHARs 34 st QdAEeR
W Z3Ho2 A7|NEd g F71%q47t 7hs st
A 2 RAo]tk(Seifert, Yukl, & McDonald, 2003;
McCarthy & Garavan, 2002). 284 7119
Yo JFL N g Fijo] A A5
AF7L o] FoHFolT Bty ThAH 7} sholA
oy o] gw £8423 1 A e
Gl gt Guksle A9 o|FAA F2 Y&
A4 o]t Goodman, Wood, & Hendricks, 2004).
o] ol frE T 2& QA HFEE Ao
1=
AR, gHgr) o gEd AFd g &
g ubgo] ot} F=wle) THE T 8
E HAFYe Hs) dA AT o] ofu i
G5 1Rl AR4Y e ALddte $4& 7t
Az Yo}, 22y sz Yxd 7le $45(H
W B4, 397k B4) 2 Q18] sz tekdt
847} Bod A g A E£FH] ool b2
A A4, AAEHE dEARF S AZL2ZA =9
447 gz #4244 AQY PFo vA e
g Ushe AL w$ oAf. ol AH
A ARzt 3gelA =y £ g g9
FEEE 1@} E AL 2 UYF9 "8Ao| Y.
EA, R} SelA FPIER 22374
P5A o GA dojve AEdH AT g=
o A EJS dBANTe APATE =8
ol (Kluger & DeNisi, 1996), s=oj 2|3}
e B9 Ay ggdde A 24
< FA @it 2y tgsl gede] 84

ot b Ay

£ 7] SN TENE wobsel: TgskA

o 4PAd $457h BAuT Fas. o|d@

ol =8 £857 AR7hR Qo] = )

$2 %7kehn s=uo] 4694 AR AR L
]

—_—

WEsH] W2oth(ndd - med, 2004). TH
A Sew AR E B F olo] g Y
e 712 Rg AR olgd Juu FerE
selo] Ao tig A Hrlehs sk}
Azg dRED, dRgslA g 4571 2
A FE olfE WiR FAME s=u An)

2 % 3l7] W2, o2 A} WH7}R}e o3 3]
culo] $457] Ft BA7F 24 & o). o
A vEd 2850 S nAE Fag Wgow
sew B4 AuEE AL JHAY £4 48
g olgiske o Yo} WA},

E3 Djew $£85E O AR 5griae) s
U EEYAS 9 /A9 xA5FE TE AEE
ARHAY o2 Frlehe 713S ATITGE dn)
AME Festh 2eu Az 24 4 Qe
A E I Dot A B A7)
¥ E7)9 T 2453k B o) 223 AT
] $- A%olth whehA Jow fETE F]H
Aol AR A7) AL E]o olm @ &S o]
o, gou 589 7jel S4d) gt A7l §
A7t deA B84 2 5 9 Rolge BAZ A7)
& % o,

A7 UGN E ANk ARYES A2
s PAYY SEFY 2 AL 25 27
24312 TR Y8 GuEst AxE =dstn
gou, $93 Aol e Holzm, ¥ $ajut
g 71 23lol ] thagsiAe 849 vzy 87
o] dotsly] W 2o oY@ AL APAo T 75
st ol go] Yok By 2u7ige) A o

AYSAT H37A MaZ 20084 8%



cleigyt Doy S8 2P0 Hujl e A7

AR 5 F999 SAMLe B4
AR BAoz ogalut AFA ANHLY
HHde wed] 99 BE4Y YRS BEIE
A7} e Bl 871, 2004). ol @ ARl
A 7499 ALEAE sla) 424 =g A
2o 719 e o2 @ ATE REF Holoh
ol £ 2 AR BUAN AL 3

of 3l AzAoe FHSnA T & Al
A4 BAL e g

AA, szt = 4oz sisde 74
A, S\=9 4223 FRAR7 A7kRe B
Semd WAL 9 BARORA s=d 54

o] @A £9HE Ro| FFALE HHAA o

F

=¥ 45§ 59 4 %A Avfund g
A =g obselt Juol YoiM 71 F43

k=

YL LI AL AYIR A =] £
£3A ofRoltt. s=y AP A=Y HAR]7}
TAAL LS EHAE 9rjetr oje =
AEggo B JEE AT 5 AP A
3, P5 5& FAHLE =y ?J’E’_i‘/q &4
9%¢ o 9Egsetn J@riR Qs g7
w2 £ Qe FAAL R HeF siHo] A
T8 o J%riRte deds g ggeta /483
A QASA D Zoln ole A=Y & T2F
Aol & 4 gl

&4, J=ue] Rdd JHIHA e =] 4
ot #dE JHE ATste RS A2 9
H7pA7E =8 BAZE AAeA 9r] Qe @S
2 A8Y £ Y& 5. 5 AT BT R
7h o’ IFrAEL HAE Pgo] FAIA
€ #wedy] FEA doh m2A d@rize s=

BLEAT x37A M4z 20084 8Y

o) A ARE a3t BY 22
He g2AL 5 9L W S5y £80) o $98
Aol

AR, G7k2ke #A el dig 38
e B e A& B9 F e A 7}
o g2 AXNA Hed old EozRE W
FJAARIL 7197 e A 719 v mete]
o S 2% 394(3%4), ° wod H594
(F3A)g=dd S uigity, dutdoz 3593
g=wlo] v oA szulut o FstA A7ty

1 =W £8o] o & o]fojA 1 Yutx Yol
9ltH(Yammarino & Atwater, 1993). & %9|4
ol ZIAA WS doA A o|nA & A
18 F Josz IHriAtdA o F&5HA A H
= ¥ 2] oln|Rof tigt vy sj=wle 7}
oplda} Hlwdte sz ARE AT gt

2 e Ao stk (Atwater, Waldman, &
Cartier, 2000). w2t F=wo] =3t g2 3
F7iAe] #&d dFS vA7] HaX e HBA
20| AZste Jld (W) e vlwstd S=wg
o GA Aztste 7ol wet 427t g2td 4 3l
o, old] wet =W 594 H|ZoHor FE
gt god) 8T Fo3 Ao] & M LEA £
Astazt gt

x|, & AN s $45o AN 2}
ZINE 5718 9t 3% e 438 5
Ae T8 ¥deZ gofstu oj g AHAA
ool £827 7 AL 718 Astete
o] ojm g FES A £7tE gl At gt

opA et 2 3| 7iate] Foule] #g £4-2 )
AEAQ Aoz Agde HF4 g9
A #do| gk, ol AeH el wet 5

l...

=9 58 oF JARY AL 517 B2

663



gomz s7HA A
N 718 248 &
stz 3o}

Il. OI2% ujAxnt 7t 43

2.1 ClHEY} m|=uin} Tj=t 25

2.1.1 g7} 9=y

4 QA7 o] oA A}
QA o 37h oA ¥, F7, 24
429 Aox oldun tuEste
197}, 2971, $awst, 2A%7

ox ofn 1o

A

%94 Aoz o|FojAH tgd FEAL
theFgt SHe) Hrks AAsta edS A
g g 7tel| A gj=wo]d 3]
%7}1}011711 471 &) Aol i A, AU A
BE AT Fe AL Yudd,
Ashford(1986) selg FHYUSo| 9 F
2437 8 PFo HAFGod FEAEES
}E EoFE et Fofo] FRE AT
Ao g AHolstgth. Greenberg(1986)« =
AR F Mg F8% dARA AHstn
H7g 58 o NAg A & 9%
72 l A gegezs 1 A9E st 437t
gAsA she Aoz Byt weid
Eonlls @i‘% Ag AXgGe 28 4
P WA E 2 A AFe dF
T8 l #g Adg gokd 4 9o}
v Hrit g7 Al HAAE d2e

=3
].

664

E AR EY dFoln, 9f7iRt AFs ok st
3 98-S o}, 3 ssulo] ¥
o tig FRE AFsHA H™
l% e FU7ME A8 5
Att. o] A A JuwE AFste AL
5| 7k 7\H\l°ﬂ sl g eetA QA sk, e
olo] 7ldiste ukE A AaHA dte iR st A
9 AFAE A & Ythe IFE FHo] Yot
(Bailey & Austin, 2006: Smither & Waker,
2001). b cieket FHARE A AYTES
A7 e 59 #34 AHE dS 7FsAel 27
wFo /fEA oy AFS AT ARG 2o
S7EgE FHAA 949 e A= k(o]
A - o AZH, 2006).

gagst soue JrpEAe] £8 s9e2X
gokgt Ao 2R ggsiAtd dsf S48 5 3l
B #H AR o] FrkYE AL & F U
London(1997)2 w#7iate]l %2 shtel &4
oMT B RAEsA Bk IAT g
Qo2 HE FRE RoW PR 4AE B
o o A@Holn FEsA Hrtetd 3483 78
2 yoFEda B3t 13 A5 FP% JE
of sk AgA, B8, staA 24 Sl di& d%
AP+ Za gesE o wety dgrist
ANEHEA ks o FFAAT #E JFPD
ANLEE thH 7t AA] o] Fol| FEFof s ZF
ool RE ALGETY #A 2H S RFES F
71%o ¥EtH(Maurer, Mitchell, & Barbeite,
2002).

w2hy ogsl e 2AqA fdtn F
83 2A9d ¥ ol /iQldAT F8 FEY 9
Ho] v, zale Pt eRlel sf ojRA H
ZtEEA 0 B3 BN E AAAATL G

nm‘.

AU ®37A HM4Z 20084 8Y



ClHEIt T=Y =8 AFRIn} Zijof 2k

Fxe| Az F84S B3] Frlshetl 7] @t

2.1.2 9w 8¢

g7 Re] 7N g Adste 24 JEes
AG7te] e thaBztd A WS 7
% gidste =2 4 €k (Bernaridn, Hagan,
& Kane, 1995: ]9 & - A, 2000). 93
7tAe] slEw £LeE quRA Y B o1F
7tAel B2 g widste XRAQ AR d4dd
FHZde sgriate] whgd 4FgS viA e ¥R
e #gEot A FH 7Rk A543 O <
FAAE AEZ oAl oA i ol &
HAQ g2 a3 Fdote gt Az A
3% B S R eiriets, = Azt
A3E E9shE Aol ofet 2RE E&3tn 4
= WA He 7499 5S4l B 9
oA gve Ae 948 23z & 5 50g

ditzo g sdzule] £4EE FH A 7|
e | §< Brhstn s=do] #4347 2%t
' A< WESH, ofd AN o] 4
ol W Aeer Frtehe SRR ARS 492
EHasd - 22%, 2004). webA H9riabe
= vAx S 7k F old g Y Ex 7]
ZeiR g 2. d= 4Ee 1 A% I
Brtare] Adolu B8 2A4S AT AU w5
¥ e A=E 2Fste 71ES AZdde gl
M= T3t aHztN J=d £857F F8
A E olf 59 shte B7iak FAEE s=y)
237t 92 F 7] WEe] 2 23 JH7kRk
o s=do] £45A &2 AV AT £ U
(#Hd$-, 2000).

Maurer et al.,(2002)2FAME AFATE &

AAB0IT 5378 M4Z 20084 8Y

22
-4

CESRVRCEERE EE R EERIE L R ]
£9% 399 NY5A F2F 9L AL a9
ol 8 F 98€ weln U Aoz = 4
$EE Y Bd A28 394, 988 4
7129 A%, A A8 AE 5ol v G
B 5 Yee 43408 PR oled @

FATEANN A=ie] AAAY £ FH9 )
% 2ol RS WAL gl AEHUA H2d
szl seue] dddoz o HaRag
A3 AHEE F AeA BAE A7) AR,

88 IS B3t AL AHY A A F=
Wo] §-8¢k] o Fo]th(Dobbins, Cardy, & Platz-
Vieno, 1990: Maurer & Tarulli, 1996). 53]
ORI} Aol 7]&d] xRt A4S A g9k
d FEU Rt o g=wo] A|FH7| wjiol
ey F4ol JEE vX e o 29 Tl I
ol 2 54 BEske A2 44 &t mEkA
2 dFolXe FdHRte] £ JES e
AR 8RR Judl £ AAE nFstuz o

A, Tharenou(1995) 7oA =g #F
e grizbe sewo] A Fo i 7A
A BRE AAEa, F71Ho2 AFE o 9
7kate] whgo] IR0 FAHE & gldn Bk
. & g=9 Y&o] FFstAA 8Fste Atg
< FAACZ wedstn oA v Friale] Y&
ARste H F23 ARJL 2 + glenz o
slcwog QA Em oo wet FE4E7} Fold

<
T Ut

E4), Smither, London, & Reilly(2005)9] &

665



FolA A= $4E] 9L U1 Qe FL
@ sl=ue) B4 A8 AN 478 24

2 3o B3-S et He P52 dAA
olgtn FAAY. F B A} =y A S
Aol Al on) SIA At QS| Gt 2
A B e A o] FAUA AeHs}
Al oz FF o] AAEE =Y F As
u fHGrizte] 4% B Fold 4 Jvn Bt
t}. ARG WedolM Bailey & Austin(2006)&
GAF 7 A A ZHAQ slowle A
A% Ao FRE AFste Ao yo}
o, 53] sj=wo] 3Prizte] AR 4
o] Sl FEE AFstn AFTY S 23
I12g f=d o gud 827 Fobd F o
A AT

AR, sz god-E A7) om|A| ¢ HEate
Qo2 Ry we seil ARyt 2719 7te) v w
3t o 23R g 397 Folgt Fo3}
1, 394 ged vy Tulhd 21419
oA & A 4 gonz YA A o £&
A Aol F=y F4E7t Fobd £ gt
Hokth(Atwater, Waldman, & Cartier, 2000).
E APl e 479 4 ERlEsIzte e 3
43 =oe AYsta, Gt BRle] Aste=
71 (A1) ¢ vlaste Fewlg oJBA A zshe
7t A7|B7-ERIB L 2k 394 2 F
Ak,

o3z} Zo] B AfdM e HHtArt gz
n2ge £79 F4EE P3N E U 2
culo] A 54 FolA H=d FAY, s F
#HH FEIEA|, g=d sodd 23E 2Fauz

g,

o

ool
¥R o g
lo alu

ol,

=

666

seu 2A4L dEu iAAd 9 A E
A5ES Baed PAYC FHE5E 2 43
W7l A e M geled. 2 TAA

| 5
¥STE Jie o ST P9 2HS ¢
| =of 7jAo] Bagh ARte] B HEE o B
o] A&dc}(Ashford, 1986). FHAH =
DIR: o 7 B e 4= s B e L B S P B
FARGA st AFoEN FEd S
T AEE I, a2z Fsulo] T H oA
P27t Ar|Ee 2ty drepd Holu eA
A ] FHEAE dE Fotn YA AT &
Fe TAANA FL Hedd vE) o 2 4
3}g =i v #Hex o (Goodman et
al., 2004; Hazucha, Hezlett, & Schneider,
1993: Smither & Walker, 2004).

London & Beatty(1993) I=Hle] 8]
Bty FARLTE JANAT g sttt
F28At}. Ilgen, Fisher, & Taylor(1979)
¥EA sjoddng FAFQ szds BE o
7t g R B oS AFA Eckn
FAHAT. £ A sewo] sixord Q
Aoz A7|AAs m, FAHo| o] ZAs ok
e S AFstn, o3 = E4 g
FHEHAS o 79 Fod FLEE Fo|n
AUE FINZD & g W3z o B of
Yet a73Q tdEgr} sjod 22 xE 7535
= o o] g TPl #H} FAZA 3
B7EAk A Aol Bag QTP A FAH
A BEE AFs] HaXe FFAU HrtEo A
&4 J7pt b€ anAolgtn F4eA.

w2tA sl FE 2N 98-S 7distr] Al

i

o Ay e BT

al
8
t.
%

AABIT 5372 M4aZ 20084 8¢



A szwo] Y go] st 7 olojof A} 7Y
AT} o] 493 Ao wolsdd Aolth, F
AA9 slewle PJu g 4717} ol ¥ o}
Ygt s=u A5E 47 $4317] o€ Aol
Z g7tz #3 FAFQ =i G riart

T3 AHE o 2 A7eA stn ewg A
Fotn 788 A2 QA oM =y
FE4571 9 gold Aol

2.2.2 9 =9 7714

AEE AFEE o WEs}r| vldo|th(Bailey
ustin, 2006). London(1997)& &3#}=9l
B =l A 7te] AUE d#AFo| Ju AT &
3 Ao AZdErn FAHEA s=wo] ARH
d FRJAE F8 Ao gAY, 53
AR} Aol g=dls {8844 AFsA H
€ 89 F U=z FAdES] AF 97 Fo
e Pl ol dAE A de FTrt F83)
g3 st & AT #dG FEIL gled
GRS F Ao s uigA G Fo]
FAJAA & Hspr] A Er.

02% ZAA AFAA g=9e of$-

sl ¥ AF7Hd R/
ZZ o]Zo]d F e HAL A oA
AR EXE GAske Ul 7179 e Jee &
. & ool e g3 AR F3o A BAFS S
she W] F9 sfuoln, s=ule] ARAA HK
= 711 AR Fel U3 AR FF I A
HolA Auz2A 2 B39 7tsds FF A A
Agdte HoA F88 982 3t} sz

E @2 rlo op
>

of

Ir

HASIAT 5373 ®4% 20084 88

ciiEyt sy +8% ZF0ln} Hije s A7

AT8E JHE X st Fajo] #3 BFAYE
ZEAFNAY A3 GAE 4 9& o s
<o & 549 Aojdt,

53] tAg st gHixtE F4o2 585 A
AL sHEA 5ol 47] ©E o9 th2 Weg 3
B7EAe 43 A4 Zo|7] wj el tHH sl
Brpie AL F844 taire H7tAzk
A b9 AZ4< 71 9 9l (London &
Beatty, 1993). dl& E°] 589 stga9 A
I A zole Hrp1E T840 #H HE o
8 AZke 2 He 990 9. w2ty 95 7iat
T O3 =9 Y42 58 Adga P9
AZAAE AR AN A7 2= 983 BFAe}
AB7IX S B "t o]ZA Hrhd s=uwo
ARAA FEIR e g7t Judg £48
AQHe ARse 8T 890 99, 1¥mz
g7tz sewo] AR FAG /1A e FEE
AT W s £82 23 WFo2 Y¢S

oA Rold.
2.2.3 9z 594

APAFoA gz 50048 s=d £850
e v ¥WF2 FLIA UFoA 4o
(Smither et al., 2005). HE 719 714 F=g
A EAL F7FA7E ddete Holn A2 g&
FAAES] el v weld Zhze) HrlFA 2N
B Yt g2l AR5 ¢S & U e ¥
7t 589 Aol it} g iae A2 oE @
AE 7R B7tAE0 A2 e P5S FFstn
2@ PAE t2A aAsky] wEolth(Brutus,
London, & Martineau, 1999).

dH o2 g Foide ERleziy W

667



YyE -

BAAT} A7) H7h e A4l 719 vl sk
d &S 4% 393(F44)0] Ha ¢ 2on ¥
34 (RAA) Y-S grjdit, J=d 3942 &
oA vcwlz v oA gewod FRHE © o
o2 97 Fowlo] H5od gy ¢
257} £t llgen et al.,(1979)& 294 d=
Wo] v 594 sy o &8s A ztE o] 3
=il £8o] ¢ & o]RojA 1 Ytz Y32 e
g ol olfe =S Yt Ar] Wl
J1Ad 2ARG Bt & 394 sy g
27+ 53 2 FHA S 4oA Ay ofn
g A1 F Jorg ABF7AA o F85H
AAFH e 43Fo] k.

g W) 3old sewle Ay BUE e B3y
A ube-g dog|vy, Arlojn|Ale] tig F37 <
e gg7iatel o8 457 ARAAY ARH
£ Ao g 931 ch(Ashford, 1996; Atwater
et al., 2000). & 37tz =y 5944 A%
< g JrE Adte QAF FFS AA A
7190240 GgE vAA =Y, ol A7
e olnjx| gt thE AlgdlA AZEe 249
olu| A& wlwstd Io] FEFA] AF-E Ads}
A Ao} 27| oju|A|o] Uit vz o)A =W &}
o g} vlmste] S ARE AT 4 gldn
43t BFGriatel s AR AZEHAY $45H
A ¢ o] gt

ool A =g &S 7122 o JMEE A
Astgdt.

M1 dsde] B4 gusAe ded &
£ 93E 014 ol

M 110 sl = gge] TAA

U4% SR ded $eEE

668

< Aol

744 1-2: ©esr

v

g & o

b W&ol AFad B
B 245 IR J=
¥ FEeE 5 A4
7Hd 1-3: disztlA g7t sz A 37}
A7} 9 G 7kR Aalo] B
B 22 A5(39H)e ¥ B¢
(HzefA)dd Brds g =y
g sGrize] FE4= ¥ w2

Aol

)}
oy
P
T

ar s 2

2.3 mje 3ot JiLST

gyt few Age de3d] 3 axe A
o] ojyet FF e da NEEES AT =70l
o2 3g7izte] s £4E7 FAHAGE of
E F3 7Y% 42 nd Aot ol §
o] B A AFdM = BBl =i
£ o]F My 2 At $3E  UeS dS
319 tH(Smither et al., 2005: |92 - 734l
2000). Facteau & Facteau(1998)& 3371#
7b s=) A9E 7] da E8A0] dtkn NG
A =7 ol wel & SO PBHS &
A F JSE W3lz U

B FG7tAe el 23 T3 e Bt 4
golAq g7zt sled FLE NEErld F
83 J¥gagoz g e o =9
T4 o|F AA A PFFAlolo] WL g F
719 2 AEF wFvt gEe ste Ao
AN 2 317] gEo]h(Ilgen et al., 1979). 2
= 9% 7izte] Y5 W7 FA o ojn
3 2712 A8 erle AUy Y5 AHsn
olof whe} YPFHSE Y& 4 Ut} AAR =

A 537 A4z 20084 8Y



CledEyl ey +8% ZEgln Zujol ust A7

W FEE7t sG] A Fes AAHE B
Aolle BE A0 WEH 7] W & &
FoAXE A HEE77F AINER e FAE
F Aed 23S Fu4 4.

A7NE F71e J=dg ol gt AL B
Agsta AT & ot o2 WPy 2
Aste 499 34E oudd. = 53191 T4

Ao 2A2F A A 5 2Fo| 7Y}
= t‘}% "‘&A]g ./]: 9\11—_ =8o ] _1?.310\_] REE)

l g, Ax= 5@% < @A *34% N of
g Folg dddtu 7leAae 5 AEA 49
ARNE BQlsle FF Wil A&H o2 FEE &
Aglol & FaAo] tS EobATh A7 o
¢ AEE A AANZRE Ee BRIoERH dS
F JEd ol E Hdire sjzio] Aol

Bernadin et al.,(1995)& tHB7} 3ol
Bz 344 d=d A2E B3 s 23S
AF3tA 97zt MdEr] Fof 9 45zt ¢
Ar% Fdolgte A4S 2NE 4 o Zzxs)
At & 719E0l st Hil S Aol 3
E OfrE IHIIAEC AR F71%o H7I
o Zolgtn Hekth frAbeh WZol A Spielberger
(2006)¢] 5712 o]EdAE =g A
ERGTe] diF A FEE AFstxn, AU
gdsdol A A wjE 2 AHG A
FYIES =9FE 4TS 3o Agdoz 74
49 ARNE Hited F83d 4L dn

A SR

gtz ez J=d £§ ofF AT F71%4
9 A e 24 FHYER 7 A LA
sl S Eefd o] HES FTeEs A7

T Aot w2ty A7IAE Al #Fs 2Y

ZAASH T H37H M4 20084 8Y

B3 sHHA oW PF AFst AAAA 7
feleta v AR AAE 5 ke 7H8 tellA
7bssttt. olgd e 717F FAHE ¥iEA] of
He el A7NE o] AnE Aolge AA
£ 3lx itk (Deci & Ryan, 1985). ol2jg 7%
B7le MAALR ouizt dx FYAe] Aoy
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o 717} £X9 £ ddn B3t getA oy
7h evle a0y g42 HdAMe e AdE
Adste A= ZostARt, 59 FHLEY ME
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o) £ 8T T AL dFel 43S vXA
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T W7 W&o 4F0] e EEE EFstd ¥4
dte A2 F8b7] A3 Bk /82 SASAY.
T APATFANE F2HQ FotdAE oz
s 7199 AT ElolA etz o] At
& Aoz Frlshe Fatgriel A4 Belzte
Aoz Qs FE571 Rold & dn ¥l
AT, 1999). ety & ApoME g
7t Bk 78S AlEstete] Bo 7AAQ A9E
E&3tna HkA /82 SANSR 248

E AFdM g dFol BE 7199 Al
Ze o go] EAsd 2570 719S A E7l
2t A2A(57.5%)F A2 (42.5%) 02 ¥
o 719 $A0 % 719 F2E vEdd

HASH 537 M4z 20084 8H

a8 1) 9728

=y a7zl

44 iFg

p=R ] =y L 4 7ig
2| 7714 TE4E 571
ey

94

671



A922E A #o2 ALY e B3R
£ 1,566,844,0999 02 Jehgt tiHmzl A
zo =gA7IeE B B A7 HEAHEAY
2006952 7]1Fo2 =4 ¥ 1-2d @ HEY
F7F AAY 78%F AA}HLER GHF/HAE
o o £4xE ARHo2 HE + e A
o2 wddd,

E2o AFEAGH B¥XE BY, UL @A
85.9%. Azt 14.1% A%< 304 wlgte] 6.7%,
409 mete] 50.8%, 50t ©Igt 36.1%, 504 ©]
e 6.4%=2 JENT dEE BY 1F 4.2%,
AEHE 8.6%, WE 69%, T4 o4 18.2%
2 AAsgT. FFe2E Aol 10.9%, W
7} 16.9%, &% 32.3%, A% 27.2%, F73e)%d
12.8%9%. AFoze #F 46.6%, BWs
2 20.1%, 993 14.7%., S7NEE 13.4% 71
e 5.1%% AA A

3.2

=
A
i
2
2
10

B AP A HFEL Likert 54 A2 244
e, AHeE WEEe 234 Hoo) FHET
3 e g3 2.

ey A4 gidog vewe FgAQ
Hriasd og AAA YEun 47 B9l

3

2 g0 1 o] HEstn FAHHY
0% ggdoz Bo £ AT =y 3
AZL gz Ao AN Ee o] 8
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A3 2833 Steelman(2004)0] AHEE 2
B, ¥ 4832 o] &3t
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%< 33354,
A7\ 557 AR od 53 L F
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e AR E 4.32 T2 BT Ho|ge g U
eht AAZE WA glol ThERAH BAE
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HAERRE T2 Fo il Fol3 .628 172 197 .258 .163 .301
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Y dayst o=y Aol s 153 .759 .166 .154 219 | -.032 .210
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)‘\-L% % % % *

o |5080| 037 216" | 089 | 212%*| 088 | 297" | .166

uﬂl.;."ou 17.57| .265-119 |-.092 |-080 |-056 |-113 |-178° |-445"

“‘f? 98| .009| .005 [-057 |.009 |-031 |-080 |-085 |.130 | .014

44 | 1.14| 352/-166" |-046 |-.052 |-139 |-122 |-014 |-083 | .004 |-.069

4% | 3.05 666 180" | 088 | .131 |.136 |.169" | 146" | jous [-252° | 137|236
47 | 3.05/1.188] 215" | 012 | .038 | .222*| 156" | .054 | .193* | .089 | .077|-.376" |.228""

F) *: p<.05, **: p<l01, ***: p<l001
=0 /44 1=g47, 2=z /&3: 1=2% 2=HEUZE, 3=tZ, 4=tjTUZ o]/ AT 1=A1, 2=ti2], 3=,

AR A=

=1. A=

4=}, 5=%7% o)

43714 43

4.3.1 9=y S43 sy 8%

2 47 /M 19 9l=Y S840 sy
of Bl E Gl B hFEARA S

HYstd 373 M4z 20084 8

T8

AASA

o5 HANANN A7 FAY 540l Be Y 3

=

R4 %7k Ad WAt e £ Qe |

&

kst & 719l AdE FA kAT

719 Re Edd AA2aE AT gs 7H
A% A AR AAsen, AFEAA ¥
T AY,

o2,

1.0
AdE

BARTE AHSSg

675



4y - El%‘ﬂ‘

Jlmt

Aol 4 Brett & Atwater (2001)9] 9+ 2=
&3te SPUTE BN Fste Aoz gdF AR B HodEd S god £84 gig 24
AENS AN A, J=9 AP (E=.209, FLYI F e Fswo] TAHLFE ¢S f8
p<.05), =8 AR7EX (B= 342, p<.001)7} 3} & AHo] & F Yo HFsAtY FE7} ol
= $8To 3FA JFS A e AR Ut A JbeAol & ALE Ugy 7E d7ARE
o getA gewe] E4o2 ded A, sz AA s
9 AR e Jud £4kd B (+)9] 43S 1| 7Hd 1-29 d= 7“-‘?‘7}119} FoTo B3 A
A= 714 1-1, 7HE 1-27F 25 AAE Y 723, sz E4o] AR7EX| ¢ AAZ &Y
TFAHeR 7Md 1-19 F=9 AP szl G goHld] i wE s Ad 889 F
T4 A ArAge APAFoM AXG TR FAY 9T Fo+= Tharenou(1995)9 9+4
Aol mlewlo] shdol & gHoz AZ|HAstn,  He dA}E Ao vEdt 2 HrARE A
FA Ao, 9ol ZANF Fhe llgen et al.,  TH= =¥l Y go] 2T ARo] a4l
(1979)9] 37 dxste Adfeltt. T3 'Bux & o £4571 ol AL € F U
g 5% d=9e Pt FEY AR s=du 7Hd 1-39 AFS Y8 FTEIEA(ANCOVA:
Z e whbgo] 2 JS nAAE ¢t F analysis of covariance) ¥ o] &35ttt =

il
)
L.

h

(& 3)9 23 244 e SARTH =
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Al
e
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(& 3) 71 |9 ciE2RIRY 2o

531 5y 2
d %
p SE B SE
Invi &) .009 015 .024 011
Are] 78 .260 107 145 .082
F7A 48 (A -FB-H3818 7)) .000 .095 .057 .070
SA | #H w203 5897 .007 .109 -.012 .080
H5| H97ka $Y3(3AReE ) 047 .035 075 .026
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M | Doy ARRe .342** .061
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F) *: p<05, **: p<l01, ***: p<.001
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A} v 59A ged Jd, fAL Jodg g
Acto] i} sj=v) FL 5o Fog 2to] 7} Yeb
AQ7HE £481Y

7V A% o g FEAEAS o]4F olfE
e gojA Aolo] wE FExole] FAE 4
HEE A5, o8 #A 9% v 3= 9
A eQlEel TEAH (confounding effect) S EA)
2 £& 7hsAe] 7l et & dFoA e
HFEY Fo APAFEL 13l o|&
Z(covariate) 0.2 Aesle EAsgc}.

(F 4)8 8423, sjew 394 Ad 749 3}
old W& HHYrixlEe FE52] Aol F=29.037

o FUY = PAY, J=9 AR S
Jev 8% o8 FBE vAE Aoz
et

2 7N e FEA ENA fo el tﬂra}
Lzt zpolo] disf AAFASE AAsgon,
MAe (R 5 AU}

AMFAFL 2 Scheffe ZAZWA S AP o] f
€ AL dsie 2R A7)0} FLA g
A Fa H9 vwe] L& + 7] gFolth
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e ged #8571 73 %2, v393 3
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A Study on Determinants of Feedback Acceptance &
its Consequences in Multi-Source Feedback System

Jung-jin Kim* - Kyungkyu Park**

Abstract

Multi-source feedback system has recently become pervasive among Korean companies to
enhance recipients competence through the self motivational feedback. Multi-source feedback
system is an alternative to the traditional top-down employee appraisal system which has
limit to support subordinates’ development. It focuses on feedback which takes place from
interactions with ones supervisors, subordinates and peers, Indeed, employees in the competitive
environment need information which qualifications they need to achieve organizations goal
and performance requirements or what organizations expect from them, and what they should
do to be the qualified persons. In other words. today's employees increasingly need to identify
where they can make improvements, which techniques and knowledge they need in order to explore
information to future development. In this context, feedback has recently attracted attention.

The primary goal of multi-source feedback is essentially to facilitate individuals' training and
development by providing useful information collected from multiple perspectives in relation to
performing about an individual's role. Accordingly. this feedback information to the appraisee
can be served as a basis for identifying one’s strengths and weakness. and engage in personal
development. Past research indicates that people use feedback to evaluate products and the
performance of others, but they also use it to gather information about appropriateness,
quality, and acceptability in the evaluation of their own performance. Such information is then
used to reaffirm one's belief that his or her actions are correct or to make adjustments if
needed. Individuals actively assess the accuracy of a feedback message before making decisions
to accept or reject it. Thus, feedback acceptance is a critical step for the effects of feedback on
the receiver, as it moderates one's reaction to the feedback message.

In this perspective, the core in the successful operation of multi-source feedback system is to
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effectively work feedback process with motivational function, and to facilitate changing
employees behavior by increasing feedback result acceptance of the constituencies, and improving
performance of organization. Compared to traditional evaluation systems, multi-source feedback,
which yields evaluation from multiple raters, can reduce the impact of the evaluation of
specific persons who has a biased view against feedback recipients and is relatively acceptable
to recipients because of the method's lower possibility of evaluation error. Korean companies
have also introduced multi-source feedback to enhance subjectivity of performance ratings.
However, Korean enterprises have had hard time to establish the system as it was rather
recent when the system was introduced and, moreover, Korean companies lack the environment
of performance feedback which is the key in multi-source feedback. In addition, most Korean
companies deployed multi-source feedback as a supplemental method of traditional performance
ratings, not for its original purpose of developing employees capacity.

Under the circumstances, little domestic studies have examined to address the feedback
result acceptability and items of feedback of multi-source feedback process that is implementing
substantial feedback. In this regard, this study investigated the impact of feedback characteristics
on feedback acceptance and development orientation following multi-source feedback. In
addition, this study aimed to identify the impact of self-efficacy on the relations between feedback
acceptance and development orientation. Recipients feedback acceptance is closely related to
a psychological state called self-efficacy, which can form recipients’ developmental motivation
following feedback acceptance.

To collect the data for empirical analysis, 340 questionnaires were distributed for about 4
weeks to feedback recipients working in 25 Korean companies which introduced multi-source
feedback system and are providing substantial feedback for employees  development. Out of
the 340 questionnaires, as a total 313 questionnaires were used in analysis.

The results showed that feedback characteristics are the key predictor of feedback acceptance,
which has impact on development orientation, the consequences of feedback acceptance. This
study found that first, feedback acceptance increases when feedback contains specific and
task-relevant information and the feedbacks are favorable(positive). Second, feedback acceptance
has a positive relationship with developmental orientation, a psychological state formed after
feedback is accepted. Lastly, despite the theoretical connection between feedback acceptability
and self-developmental motivation, this study did not found the moderating effect of self-
efficacy that is expected to influence the relationship

Key words: feedback specificity, task-relevant information, feedback favorability, feedback
result acceptance, self-efficacy, self-development motivation,
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