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YxE - UBE - FEF

I M2

IT Avjdze] tigh #7149 5344 AA
2 94 719 Avdzd dig Fd3 IT 48
g 714 A7IdA 5389 FFA v EEHAT%
E 4 9ok 200249 Enron® =AY WorldCom,
Typo, Qwest, Arthur Anderson” 59 v
th71de] clutel SAREPAAC AFE A} F5e
ol9)& HHdly] AF 7Y FEEE FrRstux
719 Avfd 2o digk #Ao] F7HG. 7199 &
A 47} ITe] AReg i HE ¥
o 71 Adxe #AL IT Avdze #4e
2 o]ojzid},

ITe dd H2Yx A2gdA F8& 9482
& Buk o}l ¥4, &4, d8o2RE 7Y At
< B33 4 F83 482 rH(Trites, 2004).
gy 7I9E9] IT 8] solddl vlal 719 4
71 A 5L ¥ 7297 Bt} Amazon.com
L YA FHALE T AT B 60T 2 &
2 AR, Ciscor 3F TUY Al2q o
2o 7HT deje #9& #AUF(Nolan and
McFarlan, 2005). IT 918& 71&¢ 223 9
2ol g8 FRE AAZ o] At Y ApA
T 9L F7] o IT FAue Aoz £
A ¢n AAPEQ AN gFojAe Aol nf
@it ol IT Adld2st 3 79 9343
Bo] e AT Yudth(Read, 2004). &
Zoiod 7199 AAA FAY FF9 A B
32 Y34 g2l olaksle] o] vl &
A2 glch. aFA G 7]E9 IT A2 i

A+ IT ¥4 (Chan et al., 1997)4 CIO9Y
oMt i3 itk Bloem et al., 2006:
Broadbent and Kitzis, 2004: Brown and
Grant, 2005: Ross and Weill, 2002, 2005).
olf 33 elA oJAL3|7} IT SJAMAA | e E o
Z29 Ao od &S nAeAE #AYste
AL - FL3,

FAdE IT 9AHd%ol CIO FE& °|HAZA
gt z22] At A4 S E 5 e IT
ddo] Ftsta ¥l2YA Al IT APt 94
o goido] F7Hgdl wet IT JAER e dd
Ao digk Fe] F7kstn gl oAl ¥ =
Ux Z2AAE AYs] 8 71€ IT §49
A F4, Bt A4S gRlsjol itk(Nolan
and McFarlan, 2005). 13j4 d¥tdo g o]}
2 "z2Y2 A AFHA A4¥d dMe
g3 AdetA ARG 1T di R FA44¢ o
A Y8o] Aupdes AMS el 2
o] JtHGrembergen 2005: ITGI, 2001). °|&
&/ go] BAGE o] fr= ITol A AP v Lo
i3 AEAQ AR o 7|EAHQ A2o] &
Z3 A4 (Nolan and McFarlan, 2005), ITE
S o] AP Aozu B ARdas) ¢
oA & Aoz FAEAY ZleEAd Fvzt
glolA ol2igt AEo] AR o] Fo|R A ¥7]
FoltH(Alter 2004).

3T AdFoA e oABI7F AFAHSR IT Avd
2o Hqgol gk T8k A THGrembergen
2005: ITGI, 2001: Weil, 2005) HA|& o|A}
39 IT AMdx ezt 228 Aol ofd J
&g v Ao g 4F Afe FE5T dH0

1) Enrongl ¥A3AE =49 24 <
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OlAba]o] HabH IT oARZE #oi7} =X 9| Mol ojXle I8 IT AHedAe XM

TH(ITGI, 2001: Weill and Ross, 2004). 7]&
2] A7 IT ANIAE IT $AMY 493
(CEO, Cl0)9] #4elA dFx 3t} o]d A3}
oA ©JAbzIZ} IT SAtAA ] FoAT of 239
Ate] old FFS v eAd digd BHAE 7
Bate Aol of§- Fasit agAM £ AFdA
o|AS| 7L IT Avjd2rd FAE wf x| A3
o nAe %S ¥ele A+ g1 wE v}
A7t A}, oo B AFoHe 3 w2 FR=
1,000t 7191 Aoz HEZRALE Algsld o
A3le) IT <AHAR Foj7t 229 A o
gL FEAE Avigdn dd. oF 58 714
BAY 33ts AT ojAlEe AEa} Yol
F2 AN S AlFstaat g

Il. OIZ% HiZ

OJARBIZE IT A2 FAE | IT AMd2
o F2 99 2 24 Q3o ojd 9FE A
Ag setatnal #d ol 4 e da &
A A7 Tl dungid.

2.1 1T Hefd 22| e

IT Avjd 27}t 32 S @e ofE e
ok IT 94 nejsAl ¥u BAY 71502
#ej7k Ha 7] Wgeld, IT Avdaes Ag
< 90zt A% A5 (Henderson and
Venkatraman, 1993: Loh and Venkatraman,
1992)e 9Ja 719l Z83 IT A% &1s)
71 91g dAYES dHstas 4 gog AL

N

I

AASII 7382 H1% 20094 28

o, 22y 34 IT A5 #8F ga23 A
e AASdE AL Juiste IS Avda =y
A2 (Brown, 1997)% IT AWIA ZPY
A(Sambamurthy and Zmud, 1999)2t= 7
o] 1990t Fute] grAoz FAE7] H7}A
€ 8% 4%<E 344 ZYH(Brown and Grant,
2005). ITGI(2001)8 A7l s} IT A
2 oJAl2lg 739 Yoz 7Y Avdad
THY FEoln 229 Hgw E¥ 24 S JW
Jile 243z, Z2A2, gdiez FAHdd
1 @k £ Weil(2004)9] d3dME IT Ay
daE IT AHgdl 83 uiad %58 Feishe
QAZAR D FUE A ZHUYYAE F&3 de
Aojgta ¥k o|H# %7]9 IT AvdAe 7
FH B4 9 A 53 Fdo] UAAT, FHI
E AR7)ge U BFeAn, IT §4 #RE
F7beta, AA 4RI IT 7)o 95 e A

HaA 1T Avd 29 432 % oA .
2.2 th2[Ql o]Ent Y MEjo|E

ojAtz]e] IT SJAAA Heje] AL gl o
E(agency theory)® A=A 90| & (strategic
choice perspective)® #HoJA ZolE 4= gt
tf2]Ql o] &(Jensen and Meckling, 1976)& 7
o 759, HY, F3PH2 Dok FFo
Ag A7) A% 98 #ele FHAM Fo}

T A2, AFH A9 o] &(Andrews, 1986)
oJAIZ 7} AHAR] YA AR HajgogH F
79 odg ATl e HZYA- IT 949
WydM AHE + gl

t2lQl o] &d 9J3ta ojAlZls FA(FF)Y o
o< B3stn t2lA(CEOY A9)e] P5g 7

2
lo

re w02
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YN - IS - ZHF

Alstn #7kske H%7]#e]th(Fama and Jensen,
1983; Karake, 1995). °lA8le FF9 o9&
Fdiststna sjake] kel tiejde] BAS AA
3o o5 XY Ex dY AR ZHey. oF
B3l A9AEe] Foold gt i ARE
IT JAE% S st AS WA T4
2 IT 98L& AAR 2 A2,

Ay Meo|2e AFAE 7R ZdAE A
g4 Mg o 2727 2FHE ooy
(Andrews, 1986). ZA3+x& A% s AdiA<d
890 AuHAEEY ol aA BFo|}(Miles
9} Snow, 1978). AF& Ad AujRdo] 159
AL A 9 A3staz Aoz §F 27
TZE A9¥ & Jon, FHos AdE %3
Tz Y WMEA ZHERYE Ik A
o] obd & Ute HE AAZY, ojd ALdA
ojAlgle FEAYL HAJA} FF ¥E T
ti3lehs 2 Ak Zlo|tFama and Jensen,
1983). °]& &l oAlsl= 22 A#HE Folu
Agd A AR e #AdA He Rolth(Judge
Jr and Zeithaml, 1992).

2.3 O|AREIQ] IT QIARZE Hodof| CHEH 17

71 W IT 240] Busleln 719 AL T
IT 9257t Eolddl et oJAe IT A¥ds
o A3 W& E FHl ltH(Grembergen,
2005). ©lAkElE 297 4FEES 7 ol
FRY7le A ditd @E FA F2 IT
£24% Ygon, ITE 84389 y¥z2YAs 714
2 Eolm, IT 98 HAAN ITE o]&sio
AT AME IANE Ao Jded. 1
AU ojalzl e Zldigkes 22 IT ¢4 F234
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g0l M2~ g7 %A gAY, Fod Azt
ol SASA AU, g9z g2 HE 9 4
AR we FHo B T AiE AP
tH(Davenport, 1998: Grembergen, 2005).

old @iol BAde olft oAt ZIHdlA
ITY 4&< ojgfister 7164 20| 215
o ITE ¥2YA9 S3d shite] AA2 FHdst
t A% d& ITel da FEEH7] dEelAck
(Grembergen, 2005 ITGI, 2001: Posthumusa
and Solms, 2005). ¥¥HACZ ojAl3] T4
IT 183} vj48d opdel 24 Agd ug 7]
£4Q A4o] REFF 77t BH(Nolan and
McFarlan, 2005). wehA o]Al3]e vlzYy2x A
g Al g dade 3 AL =
ARA R, ITE ttR $Ae 43¢ Aol An
gt AMdE 1 F24S e A%
o] gtk agy IT AMd2st £ 7IdEL
AT AUE $etche A7-8 12ishd (Weill and
Ross, 2004) ©]Al3l9] IT AWdx Fde
Holt},

IT Avdx ZFRdN oAlgle dfFe S
gjai Azt WS Fstu AR Fgain 9
L dYstn A4S AY A AEsfor
(Grembergen, 2005: Nolan and McFarlan,
2005). IT Awd2rt 7199 F349 vl ¢ 58
g g e HS n@ 9, oA} IT
Avdzel FAo glojok gt o] S H3A oA
39| CEO% CIOo| wigt Al 7159 243kt
g 5T 2T & de 2% AT
o] wj$ F8sich.
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OlAz|e] T2HH IT oArzd Hoizh el 4to] ojxl= g T He{d Ao 2HolM

2.4 IT HHHAA Qolof| st A7

IT FARY F7H% 7149 A4AF7F B5
ITE 7|¢te 2 $ddte 3 ¥ o, FuA
28 T AR Tojke diE T &4 73
dstA 8 719EL IT 948 Felo $848 ¢
A8t H %A (Davenport, 1999: Posthumusa
and Solms, 2005). o]& 14& o]Alzl9] IT A
WAL Hojo] FYPE ATden IT Avdx
o 714 F83 899 vz2Y~ A%y IT A
o AAE A HAt

2.4.1 ¥2Y2- IT G4

IT A&7 719 A W getsin o v
ZU2z A7 1T 2 93 FAE odstn
RowA A5 1Ug P27} o] Fold o, FHA
28 At 71 Ak Alojd upgAE v z2YA-
IT @A77} o]Fol2h(Bakos and Treacy, 1986).
B ZYA- IT GQA@ ¥2Y2 A% 23 7
715 RA Ao A woz TS 43
€ 2|tk (Chan et al., 1997). ¥]2Y2- [T &
Aol 74 ez wlzYx AZF(AR] ¥4,
2r8AQ T8, H2Y2 Adda), 233 A=
SAEYA 9 TaAA(F] FF, Z2AHA 7
), IT A=Z(71¢ ¥9, AAFA 58, 1T A
d&), IT AZZH2EHAY T2 X(o}|HA,
L2N2 27)8 §  JHLuftman, 1996).

v 2Y2- IT dAle 49 Ao 334U 9
& Fr Aoz AFHoz d7HUN(Reich
and Benbasat, 1996: Sabherwal and Chan,
2001). 234 °]RS 2 e 44 &4 93
N 719S Aoz 3 Burn® Szeto(2000)9)

AL x38A M1Z 20094 28

A7 w29 Hz2yx FeRg 50%% IT &
2)2te] 60%%te] ¥lZYA A [T AF A7
7b BFANAY ofF AZHoUdn SHII
W Folct, 25 wad F Ak AFAHQ A4
7b 7Fs8HA & 84F ¥2RYA BE 248 4
ol Hu A9l g% A UE ITE FAA
710 A3 A WS AT oz WA,
Luftman®} Brier(1999)% A2k4 A7 TaAA
& b3t sk 3R 891oE 19 AYA
IT A4, Ak Ao IT Fo, IT 32 v=zy
2 oF, ¥lzYAs IT HEYY, IT Z2HE)
FAEH 2%, 179 dy s ARz, ¥
A 8Rlo2E ITS vlz2YA 7he 7143 &
A FA, A9 239 4, IT #8289 43
A, IT #89 w2y o) £Z 19 792
9 IT AY 5F, IT9 g4 #£5& AN
Chan 5(2006)& A&7 IS dA9 Agadyn
A g AFATE B AL%H AAY XY
80e FfE =9l Ay, MY FEAAH A
3. 24 7R, 79 gedAolgln Ba, A
A AAe 2AH JFog o|RojAdE AL ¥
k.

Ao IT F.A4< 228 ¢ v=2yx- 1T @
Ae] BFL olAgle Fedzt FAolg), IT AM
dx A3 (ITGI, 2001)e @23 ojAld]e IT A
Hda ZHAAM IT Ago] 7|gdAZ dA s o
AeA] sk, IT7F 983 71d9 332 53
Ao wet A A4S A B, 71dY
A9} FF Alolo|q Fa7t #HE o8 F AR
£ IT AgS AAstn, IT A 3AF Fold
g3 FET 28 A F 23 & e ¥
2 719 dAE FAsof dtin gt
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YAlE -

242 1T 98 »el

A8 £4& 4939 A= JAER g
A dAUYSS 239 o3Pt FAlske AE R
29 7127} 9ch(Rainer et al., 1991). 71%°]
Adste 98 AT APwe] ope} gt &
g2 B}y fEo, £ 2 AARGe Al
oS #AE ok ., ofd APelM e 71 4
ot Y Het FAUE 8% 4EE 3] wio]
H(ITGI, 2001).

IT 919 #e 7ld=ke IT AEE27EH ¥4
%29 d%(unfavorable deviation)®] 7}e4d<
golstn, #Hrkety, gasiAY AAsE d A
g A2dAd H2udeld(Yates and Arne,
2004). ol A3 FE A9 H8S Hrls)
A A&HA Z2AAZ Y8 84, 9899
24 A% 353 gAE, B Hrt AA B
dHE g3}

IT 983 v Hdes AHgse 2ee &
BAIAH 3o . BEA|28 H@e FEA
Abe] 71A, ol digt A@8AE, FEAIY
oz FAHY AHADZE F. 1998). EF,
A8 BAe FrANY 7UA, 724, 7HA
5% Asg & e AW 4% 2 29 22 A%
of g FrALE HAH ZAFHAM o]FolR
o AuA 2 gL A4 71€A AF, 23
A 98, H2Yx Yoz FEEHYates and
Arne, 2004). 71€8 48L& A IT A2
N1ERog & FAseAd d RAoln, 234
A& Ay AL IT A28e Sut2A A
sherld] B3 Zlojm, WjZY~ @ SAE o]
oo] w]g-FHAAA ] g Aol Smith &
(2001)& HEA|A" Fob B 7]EA Y
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I5E - HEF

T dasHA A=Addn AAstn Cclod AH
Hashe 1799 FEAAE ARGE gBo
¥A2 2F UHFE AdYstd A £H9 #
o sl F2E ARG, 250 g2d AP Al
7 AA (B, 2844, 713 £ (=24
E, ¥9, A% w2t A3 oJsisn Hel=of
of gtk olE A HAFFE U4 <A, Ht
oA, #e dA9 ALAQ 8B s dasig
3 do 58] AAdAdMe AFAE, 7Ied
3, B9, AEAY, 9348, v2Y2 Z2
Mz 9%, 2998, 9598 55 nejsfor &
ta Bkt

IT 983 Agzoz #do] & JAEAIA=R
£ CIo% <A E & 4 dd. CIoe IT ¥#
AR &2 ¥, fY 49 o B3
A7, vz AZRZPY oA F AYe] AT Y
gt ulF #Ael¥Yol o DB HF &l Eo|3
of & WUt T A wRY2 e A3 A
2, 7H59 W3 P9, AE B3d g Lz
ST, AAAH IT Ad 2 48 daixz gy
djoF #ch(Bradbent and Kitzis, 2004). 1]
3 oAl e IT 982 olélstn dfed 244
stez 99 Hrhgo] o|AglelAl 47 Heldl 3lof
A A 482 FPsloF frh(Yates and Arne,
2004: Nolan and McFarlan, 2005). 28y
olAlzle] IT AF #elo] gt J&L o}F vF
g Aoz eyttt

Y CIOE tdez IT Az dig 214
S AR AF(UAE 5, 2005)9 <Ed A3
A2t IT Ate] B3o A B solgn
Hsith &, A¥e RE FUAAN BT e
Zolnl 9d #2E AdME AAAA aolA
Ad3} HIE BAse] A&eH deE + A

ZAASAT H38A M1E 20094 28



olAtz|e] HM2AH T 2lARdE Mozt =30 Hjof ojile I8 T ALl THAHM

olof drHYUFE T, 2004). 18 w2W oA
3 AdEL A 918 B9 /84 sl
A4ztn Y AT F7hE Ax2 AZste
B%o] AN1(40.6%). A AQB= LA
o)A gttn Azste A(18.8%)22 dEhgtt
T, A R IT £§42 =Y 2
&, dzete] dA, AY4F T2 nefsixn A
A7 Z2A28 AjAdolu gl WA e
ste 7192 vIF(37.5%) @ AL Yeyitt.

2.5 T3 Hajoj| cist A7

ITe #AE A2 A+(Chan &, 1997 Clemons,
1986: Johnston and Vitale, 1988)% 43X
A 22 AHE FEA2F GG AR
TEA. gutdos ARE FAY 9 $HA
23} Azl 7|4hE T 497 B Chan et
al., 1997). Fa4d 34 Wi 23 #de
Aag 548 W &3 ol&He HWHolth(Dess
and Robinson Jr, 1984). 7131 S0 theat 444
of FAIAY v 3/ 71A9Y ZFole A#AHeln
A e Ao 34 S 8537 o€
A3 AY9ZozRE doja FHH A3z 23
e o) § f831ch(Dess and Robinson Jr,
1984). &, 239 A vjAAAd AAHA A
THET ofyet AAAY AR S (A]/$
7, FQ9/ATUE 5)oA AmRolol 317 of
Bo] ARAQ AAAFER}E FHHQ AEA
uho] Efdsitt,

2.5.1 BEA 28] FI

BAA EHE 5 FuA 259 FHA o A7

2GSHodT xi3s M1% 20094 28

Z33 Aost e dFAELS 23AF F Y7t
A& ARA2Y ERYS FPor d{aA
Ab83la SItH(Thong and Yap. 1996). A XA|
28] gpgold B 2glo] 229 Yoo JF
< Fe 239 HEE 23] A Fxold
(Hamilton and Chervany, 1981). 221} Z 1
A2dl EREE H7pt oM Be &t 3
BA AR ERAYE digjdide o8 FFsen
A=Y, 95, 1997). F2 AMEHe
el gs AHgAl % (Bailey and Pearson,
1983), AH|29] A (Watson et al., 1998) &
€ & F 3t FAde FEA2Y ERYS &
Aotele WHo2e W &/87 4, Alad AL
F 34, A B, JAER a3 o] F
7hek 33, 584 £, B4R AF F2 3R &
A At AHEH A Thong and Yap, 1996).
o dRoRE FEA2Y EHAYZT ZAAslE
v &/89 B4 & AAAY S Ao &
t. 22y d7ldlE 3744 F8 EA7F Ack(Ives
and Olson, 1983). A, HBA| Aol ZHAQ
vl &3 g3 Agselr] ofd. &4, AR
A9E 93 FEA 28 fgo ARHA FHL
A E7bssith AA, A@AQ vlojgrt Eld
g s, 2AELS gHdes MR WE
o214 gobr] fEEAE rt. ol g v &/HY
A e F2 gl AE Alxglod ¢
L3717 ol A=l AN, FRA AR T4
Hohe 84S Zzsle Ao st
Delone® McLean(1992)& ARFY#H A o]
< HBeg Y FRA2E AHE FHE 5
Ae 71EH ol BT ARFAE AdsAt
W BEA 2] AR HHE AT 7|EC A
Al2dle] F3, B89 F3, ALE, AEA ©F,
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Uxlg - oHEE - YYF

AAAQY 4, Z2AAA %S AT ©]
FoA Alzdle] A Hro AL PHAAH AL
42kgke] AL obd AlzElH AR AANE B}
3he Wi AL, AR TE JPE AR 4
g zA9 Yy FHY A8 A32ES B
7hgd. FRA2E gage gurd o A
ez z2HQ g9 20 AL AHEA F
A% DeLone and McLean, 1992: Sabherwal,
1999). QAN G AHEA BB W&} A&
8 Algog Y 4 glon, I AUE 9
A% 2 BN5Y 59 Pold MAE AN
o gPo2x ZAY 4 Ao 2 T2
z4 Yy YR Aol AF/AMul2e
A g oz 3 4 . 22y Delone
# Mclean(192)¢] H7l28 L E1A T 45t
A FRAZAE Fato 7k 7|Ed dist ofd F3
A& AT F JEAE ALY, FVIE
So] QA e AFAHE YFHAE U
%3 Chan $(1997)% AEAl28 ax4S
zA48t12k Delone® McLean(1992)¢ 6714
89l FoM ALgz Y BE 229 JFL o
43 ARG, AHEA AR BEL ojn] oy &
Aol olg) wEA o2 Aol AFEH AL (Bailey
and Pearson, 1983: Ives and Olson, 1983:
Livari, 2005). 2%l Livari(2005)¢] -l
AE Delone® McLean(1992)9] 2d& A%}
of Aj2le] Az PB FAL A|28ld] )3 AHE
2 utEe] Z23 AggelAw Aad Age
Ageole opd Aoz Jeith =3 AR

MAHQ Fgo] gt Al2g] AHEe] FFL Sl
Aoz veyid.

222

2.5.2 739444

A9RTe Bsin 48 FHE R de
g ol dAA(AE ER, FHL, 24, FF
go] gt 4% 33 e AHESAI T (Chan,
1997), ABAY 3 WiEde FAAHQY &
Wio] AF AMLEHZUDG(Chan et al., 1997:
Khandwalla, 1977). 471 &, AFA &
44, & 71 onjA], 1Y FHES o]&¥ F
Aublo] AWAY SN 72 AadA} U
£ AL e dd 4F=Ack(Khandwalla, 1977).

A943E AT £U49 BHAN FAHE
4 ith(Venkatraman, 1989). 334-& 7149
A28 Ao g FHEAN, FEAAHY F
Hr)&d Fakshe olf F shurt ui2 71]de A
A& AdsEe Aojd. 94L& 7149 @714
ARE ZAse dEA =24, $44 A9
AR7E Ao g F7152 2<lo] dopd &
Hr1&¢ AYste ARrigeg d44E 71 9
o] &3 A9 ZAZIHET FY4e] ¥ o}
A, 2 434 BHL 2y 7 A% AR
& 3719 SR 739 A7E sddn, FA4
wge A4 Auel a84 FAROD T4 M
< Al

olgh w2 ZAFAAE AYH AR FFS
NG dFER g 28y 1d 999 719
A3 3 ZAETE QYT 7SS FRA 2"
EAZRE S AAH o]|YE FME ¢ 1 o9
BasiA] gold EAl7 24¥ = Ath(Brown
and Gatian, 1995). ¥ AA4$+4E A% 5
AU 71de AEIE FALL 719 A 2o #
AZ 1d 9919 doleyt 7 $4% o 2%
d 2392 /L £ oo, 184, 2002).

—
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olArg]e] Hets T oAl &oi7} xX9] Majof ojxls &g T He{dAs EA

A A7 (1998, 2004)9 A7 mad 3
Azt Hgold BFES o434t o] WHE A
HA AN 1 Bo] E4H e A A, 3
1 A9 g BAE Fe F3A 007 dEo
th(Sethi et al., 1993).

Il STEE T 8F

2 A7 AL oAl HA IT AR
Foqzt 229 Aol ojd FFE v A Lo}
B7] Yot} olE a (2B DI 2L AT
23E st

ojAtzle]l AeH IT JAARY Fele AHH
AE o]&(Andrews, 1986)9 WA AL
Ad ojAtge] A oJatAR Add o) x7
o] 427} A% (Judge Jr and Zeithaml, 1992:
Pearce II and Zahra, 1991)822 ¥]Z2YA-
IT A7} 239, d2lgl o] &(Jensen and
Meckling, 1976)¢] #3dA e 759 dizQld
o|A}3)7} g9 vt 2R E A (Fama
and Jensen, 1983: Karake, 1995: Monks
and Minow, 2001)3l2a} H¥#2le oA

dFsln Qe dgeld. a2y oxisly A
IT oAARe dg Fo7t 229 g3 o4
FFE vAEAY B dFE ofF vn|@ 4%
oitt. mat] & AFE oARle IT Avdx 3
a7t ui$ F83 FAYE d4stn 7149 CIO
g HlzY2 FAES o2 oF 433 d7F

2 $oana it

3.1 OjALZI2] Z2HH |T oARZE Hoit
IT AL S

3.1.1 o|A}3]e] HEA [T JAEA oo
v 2y - [T 94

ojAlgle IT AwjdAd] did AYE 722
T+ BITGI, 2001: Weill and Ross, 2004).
ojAlgle] AL A AF, Wi FA, vlzYx
AY #elz FEEE, o] RE YL ITE 7|
vko 2 o] Fo|Zth(Trites, 2004). ©]AH3]7} 1Tl
g 5AE Eolua IT 9 A93Y IT 74
43 4XE 5l IT Avdx Foo AL
=93 dF+s ®WoH(Read, 2004: Nolan and
McFarlan, 2005). &, olAk¥ &< IT Ak
A48 T3l A2 oAls] 2% 993 2 A9

IT Avjd A Fa o Z2 M3
H4
HIZLIA- T SH 49 g
A
5|0 et
OlAtElS] 5 X H1 H3
IT 9MEE &0 H7
H2 H6
H5

HEANAE AEFHIC

SEANAE S0t

Qg 1) o7y

AU H3gA M1E 20094 28
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YX|E - AEE - BHE

3 79g fEUYS ZATe2A 7Y A
IT A2E AAAN7 2 Ak $o sty A
< AEsn #4% & YGHITGI, 2002). EF,
CIO7} o|Aslel] EastAY o]Atg]dA IT7} ¢
A2 gFofAe JEE oA ITd g 84
< JehE Agolzz vzya- [T dALES
EAg. Az A& §(2005)% dE8E F
(2004)9 <JstA W 71999 CIO 65.6%7} ©]
Abgle] wwEA Fdqsn ddn $HEE 3,
ITGI(2006b)ell 933 o]Atsle] IT <k 34 <
2471 200339 vlE 200630 5% BE A
gon AREATY FHAe] b A g
gl =oE e Aoz Yehdn ot o& 3
Adl wlg IT 9449 F715 wdstn dde 4
S ¢ 4 stk o9 fEo 2002 EAF
Enron® 239 WorldCom A7l AAEL ©]A}
3ol B3 7]F(reporting regulations) = 723
Ad. o] FHEL 7199 oJAIEdA AF i
A% dg Ade A AF FAA 1T
tjg Bao 932 Foh(Bloem et al., 2006).
ol& AglollA ojAk2| 7} MEA IT JAZH A A
ZHog AYETE 71 Agn FRA|2H A=
o] dAAol EoAIA E,

M1 olAEe A IT Saad Fele
Mzvz- 1T 9o 3349 99

m) 2},

3.1.2 o|Ak3le] AR IT JAtdA it
AEA2E A7 FH|=

A4S ITol te G257} FolAn ARAE
o Hepo] w2gol web IT Axe} ¥ HRA

224

Ao i@ sjd#ele Fax7t golxln . T
Adle 9g#eE CIOY CEO7t FAls)of st
AF2 AFEHUAE, IT 9429 S7td] @& IT
FAERY F7te 719 239 FHAAE F
A & e FLAII-See] Wt F)eg 3
HA 28l o] FaaiRd] wet o|Ar] 7t AY
Ao HFHoE FAE dof g}, o] o]ALZ
FA9 ABAAH 48 A2l AFAHL oA}
CIO% 729449 Mg Tl 59 7Kg B3
dof gtk il o] &< FHAA FolE Y
t}H(Jensen and Meckling, 1976).

oAl 9189 FHA o AF A9 F
F AU A9, 47 AYE /1A &9 23
o 39, AYAL vz~ AHYE AT F A
on] IT AMH|2 o]go] 7bedata, Hkat o5+
7} FbsEeE TEAA J1E, BHEE AR
grolgjlop FH(ITGI, 2001). olAlES B4 B
ot A Ao o|Alzle] ko FH M
EAE 93, 38 B goE Fopy 2544
AP A5 T Adaok o9, HES 5
< 58 7)) BB Hek Ao A S B
o &n, F8 f9U3lo] Mt FAE FDof &
tH(ITGI, 2006a). &, ©lAtE] FEorxe HY
#ele BE 57 74 98 s A7 B
Aol ek AAldol ek a2y olAR =
IT $18¢ oldstn tdF=d Feidstn 71 o
Bl olAl3 Aol @ HrlHol #HA 4¥S
g 4 glofof #t}(Nolan and McFarlan, 2005:
Yates and Arne, 2004). 122 EHAH 9
g #eE faMe AAarge] B4 ds|ojof
35 o8 uigog Apde Qzkd @I} FHoMd
& Tejshe Hkto] niEE ook FTHITGI, 2002).
o|H# o]Alz]7} AMA IT JAAA ] AL

HostodL ma3gA M1E 20094 2¥



OJAMES] HHH T olArdE Hofz} =Zo| Majol| ojxls F¢: IT HejdLel oM

2 AYELE 719 BRA2Y 9Y Fuest

o1 Aol

744 20 oAkgle] IT <AAA B FBAA
4 98 FulEd 2HAY 4FL 1)
A,

3.2 IT HHHA F¥%9n} TXo| Mo}

3.2.1 H]Z2Y2- IT QA FEA28 234

AEA 2" 2L 239 FEIE T
AR A2 ES Y BRF 7lE 52 23 U9
A oG A E8stke AHE}(Sabherwal and
Kirs. 1994). 2822 FRA28 Z34L 7|Y
o FRI|E 8 e FE JAAES g% FH
7129 7190 88715 BE, 7MA 2 ARIEAMd
3 7ld e 53 #dd9 g2 B 4 g ¥z
Y- IT 9Ae 239 ARz d#d 3u
MN2g Z3Hdel 9%S A (Neo. 1988), 7
A Ao o E 9T Fo2M o F 93
F71 ge o] o] AFHHChan and Huff,
1993: Yolande et al., 1997). g1} AHA]~
9 AL A Y8 FUFE FbHY gl
BEA 29 AR o]dg & Wz} ol %
ofgl 2 FHrlee Hrte &3 44 9 &
Boh R B 7RISR, 293, 2005).
olAy ¥2YA- IT dAle 719 Ay FHA
28 HEg AN A FBAI2R ZRAO FHA
A dgE A Aol

744 3: v 2Y~- IT dA+ BAEA 29 §3)
ol 33H 4L o)A}

AT xi3sA M1 20094 2%

3.2.2 H|2YA- [T dA9} A44x

Hzyxs IT9 #& QAL IT71 ¥zY
2ol 7lddte MR g AE 9ujgng
(Grembergen, 2005: ITGI, 2001). ¥]&2YA-
IT QA9 84L& ARy ZzxHo 9o
(Burn and Szeto, 2000: Henderson and
Venkatraman, 1993: Luftman and Brier,
1999: Peak et al., 2005). &%, ¥|z24A- IT
AAZE 7191 A 3eh B¥o] Qe AL ofv] AF
5%t (Sabherwal and Chan, 2001). Chan
5(2006) = AId a7 #E ez & 4
AT ¥ 2YA- 1T A% 239 Age
Ao @A e AS UIY. Teo} King
(1996)& BBAI29 Ags} 719 Age] Fiol
7199 Aol 9FE Fde A& 434
Henderson® Venkatraman(1993)2 Burn(1996)
ol g RS AuY HEAAH Ay A
A2 TR AgE Afolgte AAE AE
3 seaof 719 Auel] FAAQ YFL A 5
Ade A Zxstn g, ol e d+Ane v
ZY2A- IT QA7 3% 4o 334 984S v
A F 95T A Fa g

M 4: MzUA 1T QAE B9 ATl 23
A9 9L v

3.2.3 FEA 28 ¥ FH| T FRAAE
T34

AEA2E A3 A 7149 St 2245

Zldisle BRAAY Aogo] A2dd 71 IT
ZEAES 7Y% o AF BlE I &
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Edo] 9o i3t x2S HAAT 2 AZEY
4% Z72 4 sicHRopponen and Lyytinen,
1993). 71gje] ABA 2" FASHM HHdle
Ao AFAE, 7IedE. 249, FR9E,
ARH HzY2x A2 ¥, A998, 9
Bogo] 9Ith(Smith et al., 2001). °]&d 94
& HRA A g AE At Abgol
g 23AQ 4%S F4 €9 22 J|YgE
2 BN 2H HBAQ AHE-S HElA A
A2ES FESAY d7oy dho]g 2 i3]
A g BEFAE T, ARAAY 9
9] 2A&A w&S APstn U oJHE BE
Alzgl gl did AAHQA FHle BRA2Y
A9Ago) AR dFS v Ao,

M 5 FuA2e 98 BE} 5242 2
wA 28 Ehge 2AA 3L o
A},

3.2.4 BN 29 AY FH= 49 4%

714e AR #Ae Nt JIdAE
A& U g ohlg AAs e A4F vl S
B4 &4& Hasgto gy 71 7M€ A2
Uzt a3ez fgdele 49 4d 33
Ql #do] gt ¥ 4 Aok ITY FLAo] 2ol
Ao w} 71de] ZRE IT AR B2
dojeto} 7|¢jo] TANHAYU Azt A &4
783 AllE %oHDavenport, 1998: Posthumusa
and Solms, 2005). Enron, WorldCom % %
§ 71950] &Fold & A% J1Hd A
8 & g dg dgol BFEIA7] Wiol
o} 2#A 719e Bkt AR e A7) @9
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I3 HEA 28 AEE Belslop gt 9
¥ 2 B3 A IT BoF Al2gle 725
o, Z4HE BEsta As] 24 Ao A&s &
F& 4 glojo} stm, AAE 7199 A4
Az B3lE 74 =5 g 99 el 71y
< =gi8iok g}, ITGI(2001)9 @R IT Ay
dae 3302 ITE &8 ¥2YA 71X A
3 IT 918 ¢sletn Ba o, o]H o] f& uiA
I AMA AAF, vj]ARATE & 29 7
AL U4 A7 B E B9 7199 7K E 29
A1 st SUcHFHEE, 2004). 7199 FBAA
o g Zulz 7|9Y FYAd ABAY &4
o] Ay ot o|HF 7IHe FRAAY
of i AF FHE 49 APl THAY dg2
u]3 Ao},

59 o
g

-
—

M 6: FEA2Y A% M=} #8545 A
3 B3] 3HAA I vA

3.3 HEAAYH FRMMD AT}

AB7|E BAE 719 A 7|9 o] FoAR
2, 719 Ay A" AR e 719 A3
A FAG L 7AA EaeldR, 284, 2002).
AR7)Ed dig Fa 719 gt e A
& WAczE e @ F AW, 354
o2 FRA2EY A& Falo 719 Aol
7149 @tk (Kivijarvi and Saarinen, 1995). °l&
thokgt Aol FHE 1 gk Floyd$t Wooldrige
(1990)9] ATl BE71&9] AHES 9uldte
AR71E9] Ado] AL ER AT AL
o AL |2 Ao YERton Weill(1992)
o dtdME ZAATAY 5L viEY Fd F

ZdEo L 382 H1E 20094 28



OlAtEle] MepA| T 2JAREE o7t =59 4ojof ojxle Y¥: IT AHud2o] M

d 7Z19de A2E YeEth. Sethi 5(1993)9)
AFolME AHEAE WHEoly Ay FH f#y
g FBA2Y 5ol A7IAE £#9F F9 7]
A Aol 9&S vAE Aow JepdT, £
Raymond 5(1993)%= Aug ARI|&E 71
Zzo] 138A R A4 ARt Fua
o}, o) ATATE FHAAH FHAo] 7]
o A FAAHY 4% Az S ¢ F
e,

7H 7: BABAI2E] B A9 333

A 98 njag.

V. Sk

4.1 ¥ def

(B D& & dFdM A" ¥igse 234
Ao} ZHETE A4 FH A7E HYd A
ot},

4.2 APCHADL A i

2 979 7S AFs A HERAE A3
g B AFE A3 AR FB2EL 7|E 2PN
AHEE W8S FE £ A9 EAd 9 3
2 gsig

AE2AHe o2 o2 &9 100090 719
CEO 1000%, Stigtw ZAdujst Hn3gA43
(AMP) 2&A7 84 2709, &= CIO ¥4
(www.CIO.or.kr) 39AH] CIO 300%< ul4d

__,
o
b=

AU 138 H1Z 20094 28

oz ARA AY wWE(T0F), +H 2AH1,200
), eWlY(200%) AP A@EHAUG. F 1,470
Fo A& wjE7} 20061 d 10¥ 2395H 1149
319712 AdYo] HAk Z+ AEAE 719S o
Bog d7] g wzys F44 259 CIO
£ 1371 At AE 35S Folua 4
A 7S TR P49 R Zo| HE
< o diE H835e 422 d4dan, 2
Hol A4 34, 9, evld2 353}

¥ AEA Fd 34d HdEAe 20061
128 197k % 28552 Tt A, o] FolA
FEG ARAE 27182 Yt} oAL 7Y
YUz BN A3 F 11070 719904 H4 19 o
o] SHE Aoz Vet 7199 giEolAlel
A AEAE BUA T FYoA A4S T3
71 W&o fET o] BT S A
Tie AZ%(33.6%), 24%4(15.5%), 3% B
BRA(15%), AFIAME2(14%), E4909(7%),
A7, 7t R FRARI6%), +79(5%) §9
o2 eyt

CIO% ¥Z2Yx F9E89 7 o)z} der}
g AFsnA SHEE T-HS5S A 43,
5% frelaFEoM F A 2t Ho o7t B
Aoz folskA &e Ao Yeydt o]& Mol
AAZ CIO% v¥l2UA FHE0| ddst: 74
o dhekgt 2l did 4 zole Y Aoz
Uit &, Es1ed ARUAClA slge Ud
HEd 71de RE AEe #HAY €8 FR7t
go] g B¢ o} vl zYA #AAER T
W F84E A4 Aoz Jedt =3,
SHAL BF oAlFE ddes HERs] o
of Al g3l disl A AL A A
2 g

=}
o
o]
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YAz - oS

-FEF

oJ& W

N
_I?,*.
i)
ox
lo,

—-w-7§ g5

#d a7

o] Abz] ¢
A
ITeAAH
e
(Board)

71949 A 1T JAtAH el e ojAbz]d ofa)
g9 3=

TYd ¥ 2> ¢

- oJAl3 e R IT7h A7|H ez =ose =
- IT 9% 9€9 #7159 ojAl3] ¥ F&
- ojAbzl 9] IT And2d] d& ofd) =
- o|AHg] Z&o] IT Y39 &%
- IT AE7}H] olAl3] Wiy o] &

ITGI(2006b)
g3+ 5(2004)
YA & 5(2005)

Read(2004)

Nolanz}
McFarlan(2005)

W& 2 T
Az
(BizIT)

Az~ A9, BE, 87 7129 959
gaste A

Ao AEg WPoz ITE

- 1§ 3939 IT A 3=

- M2y A g IT F29 o] 3=
- IT $&9] Hj242 87 o8] =

- Hz2Ys 283 T $29 HEWY FE
- IT Z2AE9 $Aed 4%

- 179 244 48 3=

Luftman®}
Brier(1999)

PEA2Y Y
FHE
(RISK)

IT Agseld dg Fv 3=

- %9739 A714 IT AHgdl U@ A8 %7t =
- 2979 A IT A8 Beld di@ 94 F=

- AARA AY B2 ZydeE A A=

- IT A8l @ A&3 ] Fx

- IT 919 W4 A sgaele 5% 4=

- 714 L IT Agde] AY R Z2H2 29 3=

Trites(2004)
A& 5(2005)
Bradbent ¢
Kitzis(2004)

A HA 28]
'
(ISE)

A 2elo] 2o Mije] dF¢FE F= 22 SRE A AP
% %= (Hamilton® Chervany, 1981)

- ARAZY 8 Az U BE A=
- YA 4 UE A

- 3% AR AX 3} Belo) UG BE A

- 9] A gyl U FuA 2 7ic=1 7&

- #2] Bl Ui PEA2d Flef A

- Aol UiE AR (FFA, LHA 5)o BE FUAZH Ao FE
- AED Aulzsl B33 AZ00 dF FUA2R Ale FE

Chan (1997)

738745
(PERF)

719994 Az A4, w3 BE AgeeH o8 24E Ax

- B4 dy] ey FH =

- & F7lol diF B e

- 24714 d¥] Al /& S AR
- ROl dig 25 3=

- 7AA714 dY] #o]9gE A

- AX719 i¥] ROI A&

- Réturn on sales?] tig T F =
- 24719 d¥] AF 5854 3=

Venkatraman
(1989)
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OjAlz|e] F2HH IT oAty Hoizl =Z9| 4ajof ojxl= P& IT AHv{dA M

V. 7K A3 % 22N

5.1 AlzlAn} Efgiy 24

ARE oA AFRYH AFMEE HAF
#sled £ AtolME PLS(partial least square)
WEES o] &Y. AREM Z2a32 PLS
Graph Version 3.00] AHESAth. PLSAA &
Ao 875 HAage] B2 55 M B 33
52 71 W4 33§25 108 234
of 3tx, 7M¢ Be AYARE 71X WY g
BAaxe] 10ME Z2F3of sk F 210& BF
Z%3oF @}(Tabachnick and Fidell, 2001).
A9 212 nejetd £ A9 ASdde 4 8
T A8 5 8071 o]eld FEsith. M HF
< 817] Aol 2 ¥ AT gAY S ATl
skt

PLSE o] &3 AR EH L F2RY £43 54
2d 49 F AR 7459 ?JE?(Fomell
and Larcker, 1981). +% 24 tS =
To WA dAY S AnBE Zﬂ"Lr_ :@ zd #
AL 7 g5 NIEE AWEE Aot 33
=79 Wy 43y, & JxE AFuA
A7 Cronbach's a &3 74 713 A=
(composite reliability) & &A%, Cronbach’s
a #2 (F 2)9 2o| Yeyt}

(& 2)0lA VeRd 2MY BE 8919 Cronbach’s
a @ > 0724 A7 gl A& ¢+ U
Cronbach's a gkoll i3 #F F, 74 7d 43
Z(composite reliability) & ZAHd 74
3 AZEE 0.7 o]deld T W7t 2 29
g7l AHEE + d5E JERIH(Fornell and

HYstod xagd ®M1E 20094 28

Larcker, 1981: Hulland, 1999).

(F 2% (F AP AsLXZd BE
49 Cronbach’'s a #z 32 %7} 0.70]%42
2 Yepdd w2t 2 ¥ AHH L FE9] Ue
Aoz #AgEt. 3R AN 2 I
o Agee FAYE 479 A o3 H7t
i},

44 &34 (convergent validity) % #d €3
A (discriminant validity) ¥#4& 33t &
A HAFfactor loading)e] 0.7°]4°|H +¥
gg4o] sle A2z H¥sken{(Nunnally, 1978),
g2 8ds3e] A% ving Foid WE E§T
A€ AFAT.

o] IS P A 7|UF il
gl 449 BAF AEE Jehle 349 U7
TAH(AVE) = o83t #A¥ F Ik (Werts
et al., 1974). &, 13 zte] ARAF7} /el
WA $AFE gEg dod wigdd S g
g Ao,

7} Wigo] AVEGS AAehd o3t 2. AVE
#el W 71EE 0.5 o]dolojok 3y, o] @
EZRYE 50% )49 BAto] d9 F2o] &%
Aol oain dy=n g5 9ot (Fornell
and Larcker, 1981). &, 358°| ¥f3c &
Aol 3718 ujgitt, old we ¥AAR: (B
3 2. °“‘:r‘°|l4’~1 AHE FHYEEC] FE
8 A8 & Wala, 2t2te] FEEo] AFEH B
g ¢ 5 ?-l'i}.

PLSE o] 8¢ #AdA F2Ede] #HeldAy
& ZAYEY Fibo] FAHA e ¥ Bt
B #dE 24 o ddo] dee HoFos
A yehd = Ao o2 ‘&‘QE}%“QT: w4 7t
o B#ATY AVEE FAd Jehle ddAS

23
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YR 7 - AT - BEF

(E 2) Melz &3 7} =7} #is=e| Cronbach's a 2o} A& Al a 2t

23 | 920 A9 B¢ 23 | 9% A4E A
A : A . }
gART g2 Cronbach’s a AT iy Cronbach’s a
Boardl 0.856 ISE1 0.947
o|Abzle] Mzkd | Board2 0.853 ISE2 0.943
ITAAA %] | Board3 0.878 S A ISE3 0.945
(a= 0.897) Board4 0.885 - ISE4 0.941
(a= 0.952)
Board5 0.900 ISE5 0.942
BizIT1 0.931 ISE6 0.948
BizIT2 0.919 ISE7 0.945
LEASES .
i BizIT3 0.914 Perfl 0.934
(a= 0.932) BizIT4 0.914 Perf2 0.935
BizIT5 0.931 Perf3 0.937
BizIT6 0.918 AAA Perf4 0.926
Risk1 0.943 (a= 0.941) Perf5 0.929
Risk2 0.956 Perf6 0.926
P 4}
M’“:I‘i”ﬁ Risk3 0.934 Perf? 0.930
(a= 0.950) Risk4 0.933 Perf8 0.942
Risk5 0.938
Risk6 0.935

PHZ o] g3l FAAY 4 gih. FREDY W
AL (R 4)9 dZidd #2719 7 ¥4
AVES A|lg2ol 2 #9 #53 sidel #7198
Zt Wy o] AuAs gEd € o EAdY
(Fornell and Larcker, 1981).

et £ dpde RE ¥ AVEY AlF
20| RE ¥ e ARASEY 282 Ws
9 g ggAe] EAste AR Uryit

5.2 7PHAH

Fzrde HEe AzAsY A7), $35, §A

230

A {94, AguSER Agde JF F45E45
o] 43 R?) 5o FR%Y.

g AFolM 43 o] 232 PLS A8 ¥
A 223 (PLS Graph 3.0)% o] &3l d+8
42 A5 23 (¥ 2)% 2] Yeg,

BE Ay Wpel g3 dYse HF FSUT
9 A9 Ae R2FC] 14.8%2 JERRon], v
zZU2- IT AlE 22.3%, 3BA 24 98 &4
EE 30.9%, EA 2" AL 66.5%2 Ve
gt 53 AF FHUFQA 294HY R @l
14.8%2 Jebd AL 7|9l 494 He 4%
oA 89lo] BPAQ AL nA¥ o AAsic}

ZHHSATL xi3sA 1% 20094 28



olAtzle] T2t T ojAl™ Holyt xo| 4ol ofkls &g T He{d 29| 2EolM

(& 3) 24xx|, Sgu=T, AVE @

AR %5 LA A 233! AVE?

Board?2 0.9041

o[Alzle] AH [T Boardl 0.9016
SAZA o Board3 0.8567 0.927 0.718

(Board) Board4 (0.7841

Boardb 0.7804

BizIT3 0.8964

BizIT4 0.8907

vl 2y A~ T 47 BizIT2 0.8798
(BizIT) BizIT6 0.8776 0.947 0.750

BizIT5 0.8463

BizIT1 0.8012

Risk4 0.9302

R T
TH = - - 0.960 0.801

(RISK) Riskb 0.9015

Riskl 0.8844

Risk2 0.7915

ISE4 0.9173

ISES 0.9102

A BA| 28] ISE2 0.8974
o g ISET 0.8835 0.962 0.784

(ISE) ISE3 0.8819

ISE1 0.8549

ISE6 0.8502

Perf6 0.9153

Perf4 0.9128

Perf5 0.8929

A% Perf7 0.8718
(Perf) Perf2 0.8152 0744 U1

Perfl 0.8079

Perf3 0.7763

Perf8 0.7301

1) CR=(Z&)'*'KZ%)Z+vaar(e.-)]

oy AVE=Y 22 [T 47+ Yivarce,)|
(A& 7 33958 AAANE dehhnl, vare)=1-4"q)

HAstod L x382 M12 20004 29
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Yx|g - AEE - JHF

(E 4) d222 AVEY HZ2

board BizIT Risk ISE Perf
Board 0.847
BizIT 0.472 0.866
Risk 0.556 0.808 0.895
ISE 0.351 0.799 0.742 0.885
Perf 0.371 0.325 0.282 0.383 0.843
H4 0.080
HIZL A- 1T o4 2% 43
\ T
. R*=0223 13 \ps75 - R X‘ e
OlAIEl O] H e
ITYMNBH \ HT 10351
&0l \ |
\
\\
0-556 e /0003 \
58 =HE b —  —ANBAAY DA
* p<0.0 HE 0.278 -
R*= 0309 R*=0.665

(28 2) d+2d 24 Zot

1 E F A% F oA} AHA IT YAEA
o Fojste AL HZYA- IT A FEAIA
8 99 P ko 9L v|A1 o] A AX
AlzEl 3o 432 Fe WAL BYAT
Q&g vl Ao, £ AFAM A v =Y
A- T QAY ABA2E 98 FHEEs FEA
28 EAAHE 66.5% oM dBdte AL
depyttt, £, o] FdM H2YA- IT A9
Ag2AL7E 0.5752 7H8 ¥A Uehdt. A EA
~dl e A9 A5 14.8% FEolN A9
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IT Decision Making on Business Performance:
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Abstract

In the early stage of IT governance, only computer-related policy and process were associated
with IT governance. However, today's IT is becoming far more complex, IT investment is
increasing, and core business tasks are being operated based on IT. All of these lead to the
intimate relation between IT and business. Although IT governance has various definitions
among scholars and practitioners, they all strive to build a framework for decision making
and responsibility to encourage the desirable use of IT. There are two major sources of
motivation in IT governance. One is the concerns on corporate governance for improving the
transparency of firms and the other one is the concerns on lack of ability to deal with the
risk of firms.

IT not only plays a key role in present business systems but also in preventing and protecting
the firms’ asset from iniquity. loss, and abuse. Unfortunately. as the IT applications propagate.
firm's risk management ability is often not sufficient. IT risk may threaten the going
concern of a firm because the size of damages becomes larger as technology improves. Thus
IT should not be managed just at the IT department level but at the enterprise level. That
is, IT governance is strongly related to shareholders value. In this perspective, the firm's
board, as an agent, is extremely important to protect the value of shareholders, the true
owners of the firm.

Previous researches on information systems only considered CEO, CIO, and IT executives
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as stakeholders while neglecting the board. However, information systems are now considered
as the foundation for the firms core businesses and the investments in information systems
increase along with more functionally advanced requirements and thus risks are rising
accordingly. This phenomenon demonstrates that the past view of IT as a functional part
should be transformed into the perspective of IT governance.

Theories that support the righteousness of the board's involvement in IT decision making
may be found in the agency theory and the strategic choice theory. In the agency theory's
view, the board may be used as a monitoring mechanism for shareholders benefit. According
to this theory, the board is to monitor and assess the conducts of agents (CEO and
management), to align their rewards to business performance, and to assign or dismiss them
in order to protect and maximize the shareholder’s value. Fundamentally, it supports the
perspective that it is critical to prevent the shareholder’s loss due to fault decision makings
triggered by the management's incompetence, delinquency, or misconduct.

Strategic choice theory states that organization structure is defined by strategic choice of
management with authority. This view focuses on individuals or groups in the organization
to explore the organization process. This ruling group is able to strategically form a specific
organization structure to maintain and strengthen its power, but the final formation of
organization structure may not necessarily maximize the effectiveness of organization. In
this case, the fiduciary responsibility of the board is to assure the maximization of shareholders
wealth. Therefore, the board is required to involve aggressively in the strategic decision
making for positive outcome. The most widely discussed issue regarding the board's role is
the effect of its involvement in the strategic decision making on financial outcome of the
organization. Strategic decision makers in this theory are to pursuit the optimization of
financial outcome in its firm. When applying this theory to IT governance, the board should
pay attention to the strategic IT decision making.

The strategic choice theory strengthens the shareholder's benefit by allowing the board's
involvement in the strategic decision making and thus complements the perspective of
business-IT alignment. The board's involvement in the strategic IT decision making directly
influences the business-IT alignment and IT risk readiness level. In consequence, it makes
the impact on effectiveness of IT and business performance. The performance of an organization,
in this study, is the effectiveness of IT and business performance. Both of them are measured
qualitatively using the perception of CIO and other business executives. Subjective measurement
is a widely adopted method for measuring the strategy itself or related performance.
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This research conducted surveys on one CIO and two other business executives of a firm.
Total of 1470 questionnaires were distributed. Answered questionnaires were 285 copies and
271 of them were valid for analysis. 105 CIOs (38.7%) and 166 business executives (61.3%)
responded. By classifying by firms, total of 110 firms have sent more than a copy. In order
to analyze the difference between CIOs and business executives, we conducted independent-
sample t-test but did not find a noticeable difference. PLS was used for analysis method and
analysis instrument was PLS-Graph 3.0.

Business performance has R* value of 14.8%, alignment of business and IT has 22.3%,
and risk readiness is 30.9%. Effectiveness of information systems is 66.5%. R’ value of business
performance may be explained by the fact that there are many factors that affect the
business performance besides IT. That is, involvement of the board in the strategic IT
decision making has effect on business-IT alignment and IS risk readiness. Then these will
influence the effectiveness of IS and this loop finally affect the business performance. The
business-IT alignment and IT risk readiness explains effectiveness of IT at the level of
66.5%. In addition, a path coefficient of business-IT alignment has the highest value, 0.575.
Effectiveness of IS explains business performance by a level of 14.8%. The path coefficient
between IS risk readiness and effectiveness of IS has the lowest value, 0.278. This proves
that the firm's IS risk preparation is still vulnerable.

In summary, this research found that the board's involvement in strategic IT decision
making has influences on business-IT alignment and IS risk readiness - factors of IT
governance - and they create positive effects on the effectiveness of information systems and
also on business performance. The expected contribution of this research is that first it has
extended IT management to IT governance perspective: second, it ascertains that the
board's involvement in IT decision making creates favorable results of a firm performance
and furthermore the direction of strategy of a firm.

Key words: IT Governance, Business-IT alignment, IT Risk Management, IS Effectiveness,
Business Performance
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