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719 BN AR eR =98 thrie] FRA|zge u)x
1] AbeAF 8= AZA0l AlAHE 13 o] e
o] }\]/\Eﬂ /‘B.Q]L:_E xéo]_k_ 3} Hlo o] = 2l
ZEAEY,. T A5A0R Bgso] $u Alzw AgelEs} 42w A}ﬁo] WA *l““ A}w&?éoﬂ*i
Bt 3 ZEsux AAA F4PEHE AHE 5 9l A|2E ARRIES AAA Al figh qAHSEA A
ASEE FRP A28 48RS d3oR @ FRURATAe AR JuAss A82Ed] g Add 2a
9 AHAE fol49) 9L B & itk B ATATE v YRz ALERAANE AH8A 543
Z olgelet ee E 4 US Aoz JvEd

FAle]: AT, A ASEE, FRALE S8, Aol E

. M2 H ZZAE % 40%= 7]“419 RS F5
AFA e AoR FAH1 (Koch 2002).
F3, James and Wolf(2000 = AREY A+
o5 VI9E A& HEd A EH, AEE 7 oA A1 10-15%%te] 71dld H3adds
sl wsgte] g 2o fFAd grH, agn A P YA 719EL dEZeto]l= AlxE &
A 715 A3t 55 T AHgR] o A dAABAF SlolA ExeE AT Alold
o BA A AdellM AR FEAIZ~E g AAe AeE AdPsiiva Yela it ol g
FAE AEH R ST ok, skARE <lE] Asfe] Qe 7]%75.?_] A =R AgE 2] = o
Zglo]z A~ (enterprise systems)d} Z& A o 3y 2AFAY, s, I 3o HdzzAs
A HEA 2El g gt R Tt o] & § 0 CRRE WAske gk dedEe] EauEi gnt
g A o5 g 7oz £t t& ¢ (kwahk and Kim 2008).

[kl

HozE w2 Ad&y 7|dd] & vxe AF4= o] 7h&d ¥S2AHQl AHEA e EHE dHZ
o] oJelwS Ao)YTHGattiker and Goodhue, gfo|z AlxElFL 722wz Al A" ALE3LA
2005). 3 ATZA o] m2w dEZgo]z Alx fll A Fa3t Al F9] dzA AAIE 2

O.

ol

=2x+Y: 2008. 4 71|7(H-i”é*%' 2008. 12
*o] =EE 20079 AR (SR o] AdoR gt SATe] AU ol +dE A7 (KRF-2007-327-B00187):
o EEE 20094% FUetn WM%LHF Ao} o AT,
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JtH(Barker and Frolick, 2003: Krasner,
2000 Scott and Vessey, 2002: Umble and
Umble, 2002; Wah, 2000). HAPEA A]2H]
AHg 873 Rogers(2003, p.28)7F AAIZH Hio}
g A ARAS} AAl AR e A
AR garAA A & 4 9tk Moore and
Benbasat(1991, p.195)2 AR89 AL 'Y
Ao] Apgo]l Ao R QAEE FER A}
of AP AfoA == Ba Sloh a2y
Moore and Benbasat(1991)7} A/ 43 npe} 2
o] 7 WA 5Ae il A FF 7193
Aol s o= ol 7|9 AL AHEAEY
il A AR T8 AE Algeitt

7Lo]

[
=

2004 A
3&73 ANE g 2479
SERA PR IR

TP e A|2"lY EQle] wE
719l 7HAG FA] Fdhe des &
o]t Wl FHA|AE LS Yol A
wAzge BE Bek A3 ALgA S 8UE
g A7t eghs ofn|g

M2 A H7]4% (information technology: IT)

AHEARel el ZIdE AU o 7]A]
& AF5& 2P FH(Griffith, 1999;

Tl

T

o9 =4
ER=gle il

ol

02
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Weick, 1990). AHAFEE o|dl AaEd e +
B0 olfetn Heko A (Griffith, 1999;
Pinsonneault and Rivard, 1998) A2 ITe]
sl theFetAl ¥h-stAl ®rh. Bandura(1986) =
AF2] Q1A o] Z(social cognitive theory) S %3
A7Ide FHE FASte Q1Y Fad AR L

AL AT ©]9F FAF8H Thompson et
al.(1991, 1994)9] dAFolx= mlefae]d] e
714 A3 (long-term consequences)’} A 2%
ZlEAbeel vl Fad dF MEUS AL

A el 39 A9
WA Bedo] 9l om (Ginzberg, 1981),
27| dA o A FH ]
2] A28l FEH ] AR wlg FR% 89
o] shEA =9= 1 ek (Hoffer et al., 1999).
o] aﬂ Cﬂ?—@ﬂr‘—:‘—g /\]/\Eﬂ o /\].Qs‘].h Eo]—g] ;G
AsA] £3 g HEe 2 FH)E9] 7Y

e 59 Alz=g AL

gk A FHA = EFata 7|U Sl Aol
oM JFZAQ Azl T BAPAQ s
% F Jdte AHS 9nat(Buckler, 1990).

NEE JH7IEe] $8 B JHAAE 3
ek 7129 HEA|2E o] A ARG &gt
S 7IRko 2 2PEA (voluntary) 4 aboll A
B2 A7t ol FAMYTHAE ¥, Adams et
al., 1992: Davis, 1989, 1992: Mathieson,
1991: Taylor and Todd, 1995). 184 °&
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Zn I.jIEHjl. XiEA|AE4I )\|. Eh= | |:||;(|'— Oiot H|7§}H"7H X‘{EAV&E{I A|. 4 %é}gi

=

g 714 Ao s mdd iRl AR || O|2A WA

Alzgle BarE @74, 5 214 (mandatory)

WA ARGAREC] Aol ARgstaL glem, o

d 45 dedos 240l gtd Alx" AR 2.1 ARRlRIX|o|2

Eu ARGl AAA Al2g] AR B AE

gzt @ § glerld B o] N&How Bandura(1986)¢] AtElQixol&2 A FE&

A71E o S Brown et al., 2002; Karahanna, o Sste F83 Bd2A Qzto] & + e
1999: Rawstorne et al., 1998, 2000: Singletary &t oA MUY 7], Atn 2 YF S ol

_\1

et al., 2002). =3 AR PHE AH St sp7] Hal el AHEEY gk A dee &
12 P AlzEl ARSHIE (frequency) Y AHEZl 9] (S EY, AR g e 59
ZHduration)& 1 Hd AA7E ZAE AHESHA g, Qe dE(dE =9, AAA 2% Ex )
dre AR Xdlte 22H0 dAE Avxn 99 §4) agln o *}%1’9] g5 A 5 A7HA
AtH(Doll and Torkzadeh, 1998: Lassila and ~ 8%lo] A& Aa2gste] AFEth= dolx "4
Brancheau, 1999; Straub et al., 1995). o]& AR5 A7 E(triadic reciprocal determinism)”
oft2 2% dAFAES AHEEY weedk AR A S4S AYx itk(Bandura, 1986 o]
Mae dold A2e 48 Mde AlzE A w2u ARES ded] AR wheskA] ¢
b eelel digh dAMsEA 12d s At 1, AFHCE ALY S %47‘-'3}5’- H3kA] 7
3 th(Barki et al., 2007: Benbasat and 7] 93l st YFozHE H(+)FH =

Barki, 2007: Burton-Jones and Straub, 2006).
ey # A7E SR eg e
B ARA2E AJLEA sloA =E HHA|AE
o AeA M= AT Aaride 925 ofsist  wAA He Aot A #39IAM Bajaj and
= 3% Agd AHg&el  Nidumolu(1998)= % EA|~E] AREE)9Iel Q1A
g Az dAsS Axete AL SER & @ A&l 9] dod RPS AXst PE
t}. ° o A28 AFRE9 7} 271 E HHA AH o T3k
ATERE AN AA, JEA=E 89 & AA"E ALl B YEdE dsHes W
A
&
A,

i oox o

oA ARt 2 FHLEY ABAAY A Hoh B oheh Seddon(1997)9] A7 we
2% PAE 9% 2 1 BPS FUAT B W, A0 Axdd O 49e ez A5
AR AEAZE ASBARAA gAY 0F $PHD £YE A PRA LD AHEEE

444 £e9US A9E & b ARE 23 2 FPe) Hn olge Erhl guAsd g3
52 AA o tig A2 F5) B
gl e et A9l A

dA H2E + A
&

2,
of
_
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L F93k A 29l9 shiel A7 (outcome

expectations)] #& zreth. A3p7|de A4l
o Fsoz s UrE}‘é T Ae 2 g
ZIheEM mef Fes dSshe ddeqor 4
3 4. 4%‘%—% SHAQ 2AE de Hew
7IhE s #Ee ot E‘l‘?ﬂ o FgA das o
= 22 7ldse 5= AFezA A7)
P &S A 5“:} A QA ol & 71Nt
oz g PEAZE okl ATz A3zt

M99 Tod AF 8l Aoz 4 FHojgk
1995; Compeau
2371
e

tH(Compeau and Higgins,
et al., 1999). &g o AFINE
7b AFE AR, B ARSI, A E
3 AREARS] 2AEY T FEWTd nAE 4
gFaQloz By JtH(Chiu et al., 2006; Hsu
and Chiu, 2004; Luarn and Lin, 2005: Stone
and Henry, 2003).

Compeau and Higgins(1995)& A}8]¢1A] o] 2
744151 o]s.ogoﬂoﬂ i S ge e Z—LQ.O].
Aol oetd, A7t AR 347]‘41
BA|zdlo] ARPHE FF AAE Aolgtn
@5)9} WAA-A 7| o (g BA| 2=5lo] 7H<
ol 7]ojg Aolgte Be )= T
=3 Compeau and Higgins(1995)+ AFg]<l
o]29] A3}7|t= TAM(technology acceptance
model, Davis, 1989)c4<] &4 Ndz A}
stAl Ao dig Ad e 7| E vt Al
oFe}i . Thompson et al.(1991)& Triandis &
9 (Triandis, 1980)& 7|22 9] za3 2%
AAREA QIAE AHE A5 AFH AHEG
TIAA 4539, Venkatesh et al. (2003)2
AAE9] UTAUT (unified theory of acceptance
and use of technology) ZdolA <IAE &4
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(Davis, 1989; Davis et al., 1989), A2 =
7] (Davis et al., 1992), 2% 34 (Thompson

et al., 1991), Fi4 $-9(Moor and Benbasat,
1991), A7 (Compeau and Higgins, 1995:
1999)& E?ﬂo}o% A1
(performance expectancy)ghe 7/Hd o2 27 9
A AHEYE g JEE A, oY
AT AFHEL A7t PAE Ak a3
AR 29UE AlAbetaL itk whebA ARS] Q1A o]
5 ctllM P E FAlske A de B&F
/‘}%ZH ﬁk‘ EHE d&sta A¥ste Fag

Compeau et al.,

.13 rsL e

AAE FHEHA 28 AR S
9 gelel5E AAstA 8& F o Fishbein
and Ajzen(1980)< oJ=-3¢ #A= P47t A
Q9] A-FJAL slel|A o] Fold wf o]F & 1t
A 489 § A5+ AT Rawstorne
et al. (1998)9‘ HAEA2E 38 ol AMgA}
Aote AL Al HeR A HEA| 2~
TE AR 7bsAd g FERE AFE
A jE HEA| 250 A A AP 9fol] gk
9Jr o|2 Qe HAE-SHAY gt
d3d 27 7S Al
=39t Rawstorne et al.(2000)
TAMU-‘ TPB(theory of planned behavior)
7F oAk Y] AHE 9 E ARskA] Ratn ARgel®
o} A o] FAVE dBAEE Adstn glof
A AR EE A2l ARG HAEG HEQle
Tt olet FARHA HEA| 2" Hoke] T
2 ATEE AR AHEEA A O] AL R} A

=

1014 o =7 wk

=

=

0]0o o
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2|7t EAILY ASES0l| o= T vIAEY HEALH ASEES SHoR

3] A st ol
(Karahanna, 1999: Nah et al., 2004: Singletary
et al., 2002).

BHA| 2" ] Abgo] AU E W AMHEA=
2l YAl ofgA wolEd A7t g
AR 1o (Leonard-Barton, 1988)
2 Gl dolgolA] @v AMAlE AR PR
Alzgle] P Ageta wEsH AH- Wl
T YdtH(Markus, 1983: Kimberly, 1987:
Leonard-Barton, 1988: Zuboff, 1988). 7l
H HEA| 28 AR ARRAE Al 2AElS o] &
sto] 2ple] G5 AT F Hel §le Ao)7]
of ApkAQl Ao A sl 7]1&0 AR
P S E AdetA] o

26 g3 BAAGS

s

A~

L

T

= SAd oel AR o
BA 2] ARG E Al 2aEl T A3
A4 2thAdamson and Shine,
E A TS AEHH A
il Zibef| oJal] YerdtHFowler
and Levine, 1993; Rogers, 1982). &ilo]&
oA Rogers(2003)°] wzw, tolzt "slte]
gilo] ALEAAIY] FHLE Alololl A AlZke] 73}
o wet 54 Ade Bl Ayl He 3
ojtt.” b HA ZAL HEwgoz ol
WS Fo AFRES AEE ofojtjo]o] el A
TUACNA st Aot} HRY 2 ZRA|2A AlA
Bl gHe] 535 7R 2=(Markus, 2004; Markus
and Tanis, 2000) ERP A]2®l& v]zYA 22
Azg 22 FAL AR WsE Zest
(Lee and Lee, 2000), 3 ZrRI7|&S &

2 g ZRA AAVER 2 AR o

2]
Fl22(Lee and Lee, 2000) AR F

ofr
o K
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o ¢
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T
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[SAS N

Aqolde HAel WA slolth, T Ay
Ao A9 e A uAEE AgtE A

and Shine, 2003). wztA, F2= A€ FE
A28l ARESH ol gk A sl AHESEY 714
Q1 A|2El ARG 7} obd AMEI BEE A5
2 ALe8E (use activity)' S FEA2E 45
WHd & de AZFAFEA AT Burton-
Jones and Straub(2006)& ARIEQ] AelA
A8 ARG SA o dgf 7|EHe tE HIW
= AASHAA A28 ARgols AREAR, A|2H
Ao Al 7HA] 84 9 o]E 7he] SEHAV} X
gtelojof v TR S =7t 2 F
Atstatt. & A+e

1

1_

°o]2&t Burton-Jones and
Straub(2006) €] Hell whet AREAE, Al2H]
EAR s ppapas A 2HE R AR
o g SHEFE A JHY Fefler F
274 821 (second order factor) FENZ A
=3 98l Burton-Jones and Straub
(2006) 9t Barki et al.(2007)9] dAFE HIES
Z 2 AFgM = Alx" AHEEEE AR o

FARE BTN Aste] Alz"e o] &E o
(e}
H

A
&5

ik

oX
i ot

=
=

>
O

Kl

°]

Soll FFstar, AF9} AlxHl ko] A4S =
ol w&al AlxElo] i3] shgelE L ke A
2’2 Aosn AteAte] % (immersion), ¥

2l (reinvention), 85 (learning)® Al 7FA] #4<
o2 Jidsteitt.

A, Burton-Jones and Straub(2006)& %
A AREAe Alz|l e atte] S5E SHE 9
gl Agarwal and Karahanna(2000)2 <1A4
&9 (cognitive absorption) W9 tAl 7kA] A}
4 FAlA BFAS ARSI BFE 790l

R REFoRA 4R SY7 B

3b5



452 3] 91 A" AHEEY] sHAkd
o] MERA 55 AFHEEA fdsksiat.
4, 459 A|AE 7t & :3: 4871 Slel
Rice and Rogers(1980)2 A1
AF2A Esksinh. gl Hu% Barki et

al. (20079 AF7leeddHd(FErles WA
EE PR 2 7lEE0] 24 oA oAgA A
&2 AAA | g BE g9))9 npgeo] @ g
o8A, o] MNdE Ao F&At il Hzx
=242 ol F7] fa A FHE s Ale A=
£ Yehdth Rogers(2003)= %3 AlgAs &

Ag Ageln el B A ol
wee] Aol WalgAY e JE P8
Ath(p.180). AEAIL AHHA|~EH ] AlEAL7}
Z421e] AE A T7] Y8 R Fo A|xdEl 7H
o9 APYS Foleln wYst PER FoD 5
A G B ATE A AGE 2937
Barki et al.(2007)9] #F-7]=8&R99 =4
GES st N2 1T =Y (FA) Al AL
de Y= AHEAE AR AlzEiZte] d3
A4 Dol 2 e

AR, AR A 2kl $ES ZHa7] 919

H

it

Barki et al.(2007)9] 71183915 7|Hte=
3 s AFHSFEA Adgstanh. 9S4

A usled A3 Adted e AE

A3l Al7]E P (Barki et al., 2007)&E A olg]
o olyd A|WE P SLIES Zuksl)

#At}(Beaudry and Pinsonneault, 2005). A&
e M2 ZEI7)ES o9 AH&steA] 53

=

356

OB ANEY AFE FPsty] AT HEE W
3 A Hx ol el AHAES
o HAEE W= ¢th(Papa
and Papa, 1992). Barki et al.(2007) 94|
olggt W& st MAEYAE AFUA
olA ¢l (communication behavior, IT¢ #A
H FEo weE A AHeA e dEvteh ds
289} =72 239 (independent exploration
behavior, AF219] X Al3} [TEES SFHA7]7] 9
3 =HHoR 530}* AE gAY E EF
NPoz Zosigia o] F 7S W
2 st siAe 27194 (Self-modification)
= B¢ Eo AFAQ Az" AREESs 349

7| AAAE Rl A 2 sl 849

>,

>.
nl
o
=
94
o
k)
£
4y
i
r [¢]
A
xy

2
= =

HoMe 71E THEE THLE AT A

Alskar Sl 7Hd S tidt o] &4,

ol gt

3.1 Znp|chet AXRIES/AAY AZES

e ATy Fs R ohet Azl Yy
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A1 |.j||:H7|. MEMAEI )\|. Sigs]

of Ojx|= W&k HI|AIUA MEA|AE AREZAS TAoz

= 5o

=

Gg 1) drzd

712 E338H (Feshbein and Ajzen, 1975)
27de 54 dsol oW 43S 7S At
of tigk /j91d Hriz Fold <+ Jtk(Bandura,
1986). ZEA| 28l Hoke] Ao =E 27|
o] /@2 Compeau and Higgins(1995)<]
FHRDAA AJAA-AI7 et A7 H-2 37
W2 FEEAG AAA-AIr d e A HA 2=H o]
Aoldel BRgAd 7]odd Holghs N Ars
ojnjsin] ARG A-AR7 e HEA 2Eo] AR
BIE FRANAE Aolgta B =S YET
(Compeau et al., 1999). 2zt AXE 7]
tf AldosA AREARS] Al2E] o] tig 17
HHol ggS Frh Oliver(1980)2 =71 71l
EUX|o] 2o ot A FA GOl aH AR AR

gurh gom wEpze Lol AEYC
AR e salde ] A
o AAIUE U ole AL Axd A8
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oo
=3 lksis

tlo
lo,

o 2l |
A8 Bhattacherjee(2001)& 271 7]dl&
o s} ZAE A7IstAth AREARe 71
459 ]
o A&HHORE ofFolAH A& V|d=
uta} §}3 A FohE Aolth. Szajna and
Scamell(1993)- QIAP=8lo| 2 (cognitive dissonance
theory, Festinger, 1957)< B2 33 A+
dA HE@dAoR FAY @& Jde d4H
steta Hz7|d7h EE&Fs AR
ol S AAlSE T QA F23)
A F-235} ‘“/‘3’\] AAE e
s3HETh A Eoke] Aok
o] gt

2AA9 S 12

>
xo

r

=

x

R

me

S

B e AsRE A

»
a
o
i

o o 4

2
A

do

ok fy r&

rE x-r\

S e rf
1o,
22

<)
ru
o

M ]Z}gl e A2 AlF4
AQ FEFE WA= AR HuHS
™ (Churchill, 1982: Johnson, 1998; Oliver,
1980: Szymanski and Henard, 2001) % XA

off oft b
o 1_ fil
l o ox X

=

A4 A

—
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28 Zope] A7l dES S(2004)E AHEA
o & 717t A2de] Ase = Hrlsted
A 9Fe MRS A wEbd, # 4
TAME ot Z2 =oE HEoR HEAAH
AHEALel A3

Azke AR (A 28 E
A9 GRED)A H(+)

o 9gg rATE o
3 e g AN DY

o = o
o L

o
sde A% %7

=2

dlo

Hla:
H1b:
H2a:

H 2b:

Al Q1A o] & (Bandura, 1986)° <Jshd Az}
ZIde P95 Aete 588 dAH
AFFE L 4l SAA o vheEkA|
Hog 74l ES Fxsta W77 93
=3} Beaudy and Pinsonneault(2005)9]
Aol m=d MEA =0E ITZRE 7]
¥ e AelA —‘|j~-| @gr AHEAE A
How 7]3)e} FAHEA, A5, 7
=) A
AedA A$
Al 7]ﬂ
23 A
A& disle] 71315 TR E lte—%é‘}tq o]
3 71EY A% TAstL Al
< WAsks 59 A& M %E}(Beaudry and
Pinsonneault, 2005). Thompson et al.(1991)

3T
T

[¢)

Z‘]]

olr e
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o AFellME B34, AT 2 1y An
2 7Y AR AFEAS Ak T8
g A AN S AAEAT. 53] JHQle] A7
HE FINA & A ot Be =R Hod
AFAPLE AFEAE 7 & JFHTdol
AAE At 3 Thompson et al.(1994)¢] <
TFolA e dde] soldss H71A Axn HErt

AFEAE Fag aQlogxe Ads g
= AAstdnh ole meje] & A tigt
ol AlZEANE-S dstdte ouE sjAE
AT, AbERIAlo] 5 HlE e ® g Compeau and
Higgins(1995)9] AFdME AH7th7} Aol
FO3 FFaAYE Bausty vk HEg a5
T4 FRI-Aa7 et THeA-
P77 AR T o] e
ATk HEA|2E AREARe] 22 &}
(Stone and Henry, 2003)o-& 349
A28l AR EE AF7|de A7 EsE vl
2 ZAEY F83 dFE nHe AAEI o
[THA S 243 AHEEol & AF7|HE =
ZAEY B dFol des i@-zrc}i‘jr
Aol B FHsd 1z
Abz]RIA o] B uhe} 7)<l
O 2N A GFo] T
uebs §9 2 =oE HEe
BEA| 28 ARgALe] A7
o F(+)9 d&= nFde

AA T

ol
=

o=
T

o
=
2o
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o
R 64 =
EEERESEE
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3.2 A|AE~IIA~I:J-|_|. A|-9-X|-D|-7_f

DeLone and McLean(1992), Seddon (1997),
Rai et al.(2002)& AHA| A AHFRdS 7A|
3t AbgAEEEo] A|AElZA Y FHEA o5

Fe W3 Bttt Suh et al.(1994)%
AE% 5(2004)9 Ao E BEAAHY A5
o] ARgARREEA foJgh diFol Slgo] HFEU
o B 7| EGX o] ES wEeR AARASS
48902 Z43g McKinney et al.(2002)%
Roca et al.(2006)9] AFr = Al=gl7 K
o] F4o] § AMEALS} el AREALY] WSO
F& A e 7o 219 AFH R A
o f 7Inke] oArEg Al 2"le] thE Bharatia
and Chaudhury(2004)9] AFelxe FHAI~
Eﬁjl /Ké%’—ﬂlﬂ]—o— u]ifﬂ- ;Gy_/\]/kﬁﬂ l"}.o]:gq u}g o]

Ry

T UoH vhe} Zo] AAED PH| F
Aol YJAAH wEd FHZAQ JdFo] 9L 3+
o189 th. Chien and Tsaur(2007)& ERPA|~
dlof| et JHAIAE IRy} HEE k] A
THol| A /‘1i?ﬂ%§ﬂr PJEELL AMEAL THEo| o
Eo AFEY FYS A& A
2 9o Wu and Wang(2006)& ERPA|
o] AxelEH T} HHFHo] AMEAE ] F

X
AR GBS MAGE FPL 12 BE AT
e o8, 43A AAE 2I 98T AN

ZHH O]%j],
st =3 Somers et al.(2003)< Doll and
Torkzadeh(1998)9] #EAMEAFHE 891& ERP
Gl A AFelA gy 8lEMS
5ol Alz"lgd o AEEFA QRlo] AREAlE
Z3 #do] les AS EAST. ol A

(

A2

=
ANEL B, $UE AT Az Aol
el 394 HE S 24% 3949 AR
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wEo] PG ZdE 4 ok A 9t
2o wol2 uiglow geu e dAES A

BHEA| 28] ARG tgh AREATES AR
Ao i EA SAA (V) e FAH(ENS)
Ql wAlo] whdsw 7djel wdste] A HA|~H 9
128 Q3o g vl RRE e 7|8y A
el ME & ofnlgth(Bhattacherjee, 2001).
e *}*%ﬂ e AHEAte A (s B9, Al
28l AMES ST B Folgit F) 2 A
o ot ,} 829l (Compeau and Higgins,
1995; Compeau et al., 1999)2& <% n
Aem, EAg o] digk /iAo F e A
el 7t 4 vIAA Frh(Bandura, 1986).
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2 (Chau, 1996) A~ZEO] /fE= o
g AR TF 2AFTONA o] Fo] FoEH
NdE 2 gAldl tigk ARgo] A g
}"’ NEEe] 2 Al b E71e

galel] gt w5 = A wi- T8

gt} Igbaria and Tan(1997)¢] &7
,NAER (A FA, AT, A,
o] ) Al ZFIARE T AREATEESS] AR
3 FEm ARgApRRS o] JHQIET o 2 4
2909l AF ZAEAT. Al2go] 24 =

N

o oz B

—

A

rQL'AQ%

01!

=12 & o
L elwe

o 1o dg (E ru1o =

369



i
N

o]

o we} AHEAES
o diel Wbt o
olAf Alz=glo] Ab-gate] ¢
A= 74T AR
A2 Z 38t (Melone, 1990). Al
A AHEE HEA|2Ho] AlFst
& AZ Al s ghgetr] 9
=3 HHste] A2 A 2F] 73
AaA7| L GFe At 7|ene A
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AR 7z 57l 3o 2 S35kt (Compeau and
Higgins, 1995: Compeau et al., 1999). A%
B-A e M2 ZEHA2EH] ARAHE
P EH =5s F Aolgn Ue Y2 3
oJsten AAA-A7de MEZE FEA 2H
ol 7§l ExE FAIIeH e 2}

v =
L Az

o
!
Z Al
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&l Bailey and Pearson(1983), Rai et al.
(2002), Wixom and Todd(2005)2] & HA] €l
ATARNES FHoE Z4 M9 34 5 A
getdeh. AMEAEESE Al 2jARG | nhE AREA}
o] 773224 Bhattacherjee(2001)2] AxkA 9l
HES FHske AEE ol&st ou|F zto] A
TR ) FES ST, A2 AEEES
AR EF, AR A Tel3 AR g
o Al 7] sHRAd o g yrol st A
472} 25E8%5S Agarwal and Karahanna(2000)
9} Buton-Jones and Straub(2006)2] %35
< EdE P Fxor FHo3en AHAp)
Al2ElE o] g3t i FF ol J=E B
StAth AHEA AN FE ARAE ALl A
TFob Alzdle] I A S fal ek
T2 ZFosiary. B AR g5EEe AR
7 AA G TsEs FA717]1 98 AFYA ol
A FEEA v 2 GOttt AHEAE A
Al 5d%F2 Rice and Rogers(1980) 9}
Barki et al.(2007)9 #3& Ed=Z 72 4 &
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4 9l 247}

2}A) 8} 2L

£ A7 dolH #42 LISREL 8.7 ©]8
of 29A AW wel 45t (Anderson

83

ATt F 15035 3|gdle] o]F B Ao A and Gerbing, 1998). A WA WAdAE ¥
gebA] fotn ddEHE SR AEXE AN 59 AFERAD BHEo] AEHSeH, T
% 14559 HEAZ ARZENS FP3I9. o WA dAdAE FE SHRI S Jdte g 12
S (E De Ad, dY, ussE 4873, 3 zds BNt
A, a&7Ige] &3 A T B SHA
9 BEAS 993ty HoFa gith AEe o 5.1 ZHolM QQIEA
8:19] vl&= do] ¢ B Hl&Z AAta 9
°1(89%) ?ieé}%i% 30t7F 7H8 22 vEes ASEHIA S HE] HOHH“ ‘ﬂ?ﬂ 7} g
HAT(57.9%). 9] A9= dgls(40%)el FAAANS HES Hav) 9l WHE
A s 'Eri% HolFlow H71dAx 2 glet 2} (Anderson and Gerbing, 1988: Gefen et
(1) SEX &4
72 e % ¥ e %
~1d 20 13.9
e gz} 16 11.0 A 2~4d 68 47.2
B 129 89.0 5~94d 37 25.7
10d~ 19 13.2
A
20~29 57 39.3 ;t; ; 178'66
A9 30~39 84 57.9 =0 - '
40~49 4 2.8 el o8 40.0
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verm | 1| o1 v |l
n%sE | oo o | 616 | 4 e '
e w | a1 39 31 21.4
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(% 2) USEES H452nt

LA g5 ARAF 3z P RS Aagus I
PFO1 0.866

PFO Proz 0.866 0.899 0.693 0.891
PFO3 0.888
PFO5 0.695
PSO1 0.931
PSO2 0.910

PSO PS03 0.947 0.963 0.839 0.962
PS04 0.922
PSO5 0.868
SYQ2 0.804

SYQ SYQ3 0.868 0.867 0.686 0.865
SYQ4 0.811
IFQ2 0.803

IFQ IFQ3 0.808 0.870 0.692 0.872
IFQ4 0.882
IME1 0.849

IME [ME2 0.963 0.950 0.826 0.948
IME3 0.960
IME4 0.855
RIV1 0.841

RIV RV 091 0.951 0.830 0.951
RIV3 0.950
RIV4 0.939
LEN2 0.920

LEN LEN3 0.949 0.953 0.871 0.953
LEN4 0.930
USF1 0.855

USF USF2 0.866 0.914 0.780 0.909
USF3 0.927

1 PFO: ARA3-AI7: PSO: AAH-A3dh: SYQ: AZd A=’Fd: IFQ: A48 FEFA: IME: &% RIV: A
g4l: LEN: 3550 USF: ARSATE

Hoisfo!

T HM38H HM2% 20094 48

363




B4 Mean(SD) PFO PSO SYQ IFQ IME RIV LEN |USF
PFO |5.135(1.156) | 0.832

PSO |3.846(1.450) | 0.474 | 0.916

SYQ |4.370(1.483) | 0.513 | 0.523 0.828

IFQ |4.683(1.346) | 0.545 | 0.493 0.801 0.832

IME |4.175(1.331) | 0.540 | 0.700 | 0.534 | 0.689 | 0.909

RIV  |4.213(1.338) | 0.445 | 0.588 | 0.385 0.433 | 0.667 | 0.911

LEN [4.617(1.392) | 0.443 | 0.490 | 0.386 | 0.498 | 0.591 0.634 | 0.933

USF [4.833(1.274) | 0.658 | 0.617 0.768 | 0.752 | 0.745 | 0.540 | 0.582 | 0.883
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[SAS N

5.3 7HdAZ H71d(B=0.439, p<0.01), AH&AF T=(=0.466,
p<0.01). =3, AFAa-Ax7d, AdA4-23

LISREL SA#H7IAE ol &3t e Azl (AalEd, AuEd)I #
HdS HAow A 42.6%9 43.7%
Adwdete] itk AFA3-2 370 (3=0.390,
CFI=0.971, NF1=0.949)< @7 wefel & o p<0.01: B=0.453, p<0.01), HAIA-227]0) (B=
= A 0.370, p<0.01: p=0.311, p<0.01). AHEAH=
oz FyAEAY. o] AFelA AR AFRFe I AzEYT HEE FAF BAE Hdon F A
dEAsE (2" 33 2o 28] el o AbgAtS 2ite] 65.8%
Alz'll AHEEd B A He We(ERd 7 AREdn Alz" $2(8=0.496, p<0.01),
A3, QA2 A ) 7k JE F4(3=0.463, p<0.01). webA, 7k H3
Ul AFAda-237|d s A F iee B S A BE 7ol AEEHA
T AR AR W o3 #AE Hole
4

o #ARe] 73.5%% Advste]l Ak A

3L
Al 2=R1E A

e
AHETE
(R2=0.735)

AL A
(R2=0.658)

Normed ¥*=2.066, GFI=0.803, CFI=0.971, NFI1=0.949

(38 3) A7 FHZR("p<0.01)
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| & AJARA (Pfeffer, 1982). & A7 2%} frAkstAl Tampoe
(1993) A4 Z2ate] E7]8% A 2A A
A 8%, £98Y AeA, 478, 24 9

]

6.1 £E9 TS B3 o 53] AR, MNAH HH A
g

VI. E

TAMS Hlgloz 3 FHA A 8 A
et 7% AA £ »

ARl T3 dFE MG &

T rE T= (R2=173.5%)< st it} o= =49
AR ARALG ARRANN ALEATE A2 Wyg MaE dl8) LY AeAET BAd
& ol&FgoZN A3 F e MAHeR vt AR el AMEALEC] % M AAA A
T e 0NIIA-Z2I7Id: dE =9, FEAA g 7132} Frksta ofd EAl tgsh] Ag =
AL, e s 7beA F)ol AR 5E 4 HoRA FEA AAE A (dE B, A
QA AlzEl AFEEEo fog G nHS AF A9 gFdd BTt A9 oot A2z
Aoz AABIATE. Compeau and Higgins(1995) e Aall eI AY Al2E 15H H o]

Z18]3 Compeau et al.(1999)9] AFlx= A et w¥ate 59 &F)< st H& 9|
FA-AR7 Nt AQLQA-AI T AFE AP o B B AT e Alagle] ARRARY] |
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JNA-ZAR7|hef et F& >4
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SFoRA ALY ARRA ALY omA7}F S 6.2 AIAIY
T 73k = 3% (Moore and Benbasat, 1991,
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Jgo] gt o]24 mdg NEsidtt HEE o AFA B & w AR, AFERE 7o
24 AFRdL 7|tiHy WA HEHA 2H) 2] A A7t ofd o g AHEAEY
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A AANAR-AFR|e] GEs ot Tes and Scamell(1993)¢] AFA 7| FHA A
o B AAE A7 RdE B AFTIdizl 'S Abgske wet Wsksl 22 BoFiit o
BEA2E AR N2HEFAT HEEFLD, 1 = AEE A2E EY $ A48 7| s 9
23 AREARRE S Bal AFEALY] TEAQl AMEE oM ARAER dtolg dAAS 7IdE 2
o o2 A HYE AAE F Uk i AR AHEA HEE FAANA ASHY

A, & A7 A" FEAIAE A o Azl AREES S itk rjoltt
oA A|2BIARE T AFEQ S dieReEA AL S A JdaelE S8 AHAPE TEHCE
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The Effects of Outcome Expectation on IS Use Activity
in the Context of Non-Voluntary IS Use

Kee-Young Kwahk* - Songwoo Oh**

Abstract

It has been argued that Enterprise systems (ES) implementations are overshadowed by a
high failure rate despite their promised benefits. The factors accounting for ES failures are
not limited to technical issues. Rather, there are various causes arising from the interactions
among people, task, environment, and technology. One of the commonly cited reasons for ES
implementation failures in the context of mandatory use is the user’s unwillingness to adopt
or use the systems. Considering that the appropriate management of expectations may play
an important role in forming positive behavior toward newly implemented systems and
reducing unwillingness to adopt them, this study examines the effect of outcome expectation
on the system use activity in the context of the mandatory use of information systems (IS)
from the perspective of social cognitive theory. The user's behavior depends on how the user
appraises the expected consequences about the variety of events which occur in IS changes.
We examine outcome expectation from the social cognitive theory perspective which suggests
that it is a significant cognitive factor for individuals to control their behavior. Prior research
on the adoption of new IS has been conducted in the context in which individual users adopt
the new IS voluntarily and either usage or intention to use is exploited as a dependent
variable. However, nowadays most enterprise-wide IS are used in a non-voluntary context
where users are compelled to use the system in order to perform their jobs. Therefore, the
use of either usage or intention to use as an appropriate surrogate variable for actual system
use behavior remains contentious. With this background, we propose a construct called system

use activity that is conceptualized by immersion, reinvention, and learning, and which can

*School of Business IT, Kookmin University
** Graduate School of Business IT, Kookmin University

HYStoIT M38A HM22 20094 42 377



H
N
02
fo
o
o

play a surrogate role to explain actual system use behavior instead of the concept of either
intention to use or simple system usage. This study aims to investigate the role of outcome
expectations in the successful use of IS and to suggest a new surrogate variable for system
use in the mandatory use context. We have two research objectives. First, from the IS
acceptance perspective, we examine how outcome expectations affect the IS use activity of
the organizational members. Second, we suggest a new outcome variable describing actual
acceptance behavior of the user in the mandatory use context. A field study was conducted
using a structural equation model. The data used to test the proposed research model were
collected from ERP system users who were believed to reflect mandatory system use context.
A total of 145 complete and valid responses were obtained. The data were analyzed using a
two-step methodology with LISREL 8.7. Structural equation model analysis provided significant
support for the proposed relationships. The empirical results suggest that outcome expectations-
personal and user satisfaction have positive effects on system use activity. Outcome expectations-
performance and outcome expectations-personal show significant relationships with two
aspects of system performance: system quality and information quality, respectively. User
satisfaction has a significant impact on system performance. Theoretical and practical implications
of the study are discussed, along with its limitations. Based on the study results, suggestions

are made for improving system use activity in the mandatory use context of information systems.

Key words: Outcome expectations; IS use activity; IS acceptance; Social cognitive theory
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