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B9 2 A A4AGA 28] EUH D 08 7122 o], ARBIER 71T A&, dI ARYE 9715,
223 By o)A 29715 T &R 71580 A A7 250 A3H o Ao gt T-ol= B3
2, SHE 71ZATIME A ANFGA 20 7HRoF & Y71 e2A AedI AY71%0] s it
mahy £ d7oire A A4ZGA 2 di@ o] 2 71EETY WAE SEH] Aol F A 894 JME
At R, AR AAAGA 2] ANEBHY] FEE nXErl? B4, AU A4ZIA 20 AN
A& AQgoed 2R folF I vIAEA)? o 2& JHIS AFI] A%l F3718Q HAVE AA 298
T 3 A ANZGA2RE ez & A7 Q7S AT F3 $AHCE f fod AL =2
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I.ME

ARG AFo HLEA 7 ojd 10do] 5
At A 108 B¢t A4AYL o W HA
e B3l I F39 A4 BA2E B A
21739 A 2% (Knowledge Management System:
KMS)E 719uiolA AHEsl itk 237]¢le A
7RG 280 F2 AWolx F&3 o] E’ﬁa:
A2 nide]A] Fof g 2@ o] ZHo] GFo]
Fd, Flde oy AjuelE T ’é?ﬂ]

A A3 &L A% GFR 715M4d] o]
FoiA gk 2 dFEAQ o] o]t AFA T 7]
o A% T AAGA2HS B 4
A dFolN Fog AEAA Qo] o|HAEE 3§}
Act. Y, HIo| ARSAL Aladl, FEI o
g A HEHAE 7wt giFo] 222 4G
Adstn fEsta FRshe AD A4 (Collective
Intelligence)?] 84 H& 2.0 Ald7l =8
AN 7|EY o 23RN AYAYA &

go] opd, AMRA} AFAH o2 FHojdle] A4
AARstn Fhetn ghske FAY AYAGA 2~
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doz Asict. 53 Y3k AEE Y53 A
of 53t 1.0/t Azt BE A|Rjo]d
A Bl BEE AS Adshe =249 (prosumer:
product +consumer) 2 %3 Y2.0Ad& A
Ag FEstan Fhshe Px 71Ede g2
dHoln FHAHon] FFF T2E /A =HUG
(73] 214, 2008).

olgid HZ FAe AAU AAHGA2x 0|z
£ o2 AF% AN dFHo %oy o}
2 A AXZGA 280 e oA WA
Y5, a2n 2T v G o3
Ae AARY A7t FE5F 43l Abar et
al.(2004)€ A3A% 7|8 7€ EUlE ADIPS
(Agent-based Distributed Information Processing
System), & olo|AE 7]ute] AT |2 FGA A
g oF|HAE At HAH FFF(2007)
TUle] A€ A7AYA 28 AR S 3¢
AR TRl 1974(96~98), 294 ('98~01),
3EA(02~8A)Z Bostn, FF ANy ¢ 7]
ge] A A7 GA 259 8 At
vk 21593} AAS(2007)E A A AAGA
2o ¥ EHL oYz gt AA QA 250 =
AT mA e G AFEY .

wehd, £ dFoM e o] 2L 71EATY A
€ FE3I}7] Hdo o 22 4724 E A
L=

AR, AAY ARGA 2L AR S
Adeteof gk, o|E 93t AU AAAGA
2do] AXe@RFe] 7 A 44, A4
23, AYFH, AYEL, Ago FojF 9
& nA XS AFENstaA @,

4, AA&qHA o] AA R 273 GA| 25
st A9 wow A IFHA IFS
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MEF - o2y - y2d

nAex g 4FENstnat dd.

€ 479 42 953 24 239M e A4
Be% AAd ANBIA 2, ANeEHE, A
ARG 2 Ao g 0|28 v 2 7]
ERYE 23, 3B & ATIA Ada
£ 97RIS AATY. 43dMe a8 2
7HAFE ANE, 5FdM e & 79| 2
dE T84 4 2 oleF AFA A s
B3t A7 dAAH R FF 7l st
q 7l&d

II. OI2% HjA

2.1 XAZS0} RAICH RKIMBSAIAH

A A4 GA 2] g J1ERFE A
Brld oA A4 9 4739, AAFE 2
MdS 27 AT ¥4 A7 Az @t A
Aejghe el daide 71&d B A7t slo]
$tth(Nonaka and Takeguchi, 1995: Documarest,
1997: Krogh, 1998: Leonardo and Sensiper,
1998). 53] Krogh(1998)+ d&st= A4 o
g idel £4E oJala] fAst] A4 dig 3
o] & 2AH<Q 74 (cognitivist perspective) T+
Z2 9 ¥4 (constructionist perspective) 22 1}
o] A3} 9lr}. Nonaka and Takeguchi(1995)
£ A4 PegE 4EA (Tacit Knowledge)st 3
e} A] (Explicit Knowledge) 2 U, °|& 7IA%
z9] d= AdZANA. Leonardo and Sensiper
(1998)€ A4 oj@ Hojx Y EHOoZ 7Y 2
Aste], A4g A 2R AH4E 5 AE A2
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Ay ZAAYAIAEE 0|8 AATEUY

TRt T E e S R N e L e

S R T

I AYEN B BALA A 7ol BAY S
7] e GEAE B4F 239 HAE F
Zstgch. ¥4, Documarest(1997)€ 7199 ©
F BF FoA Fz&an FASE 7199 Al
AN E FINATFE 3%, Ad, F3H o
#esh= YEHQIE FHAAM AUA A4l
At

9 EholA ABE uie} Zo] Ve HAF
A, AR e 53T 23S A A
A EE 279 AdezRy AAve YL A
Holgtz & 4 Aot o|R2e] AL RAELIY
AWM 7199 H4749A4E 79 iz o
FH2 9o, 71| Zta e AR ¥t
Ao gdez ZFHAY. oo wet, A4 F
Astn FHde 88 2 g6 & 4 e 744
2l W ee stz A47gol TAsA HAH. A
A9 g A7 =3 U o ZHA o]
FoAn ged, 49PEFHAR vF9 O'Leary
Fe A4S A3 As e AR 284S
302 o A4 AH87bE =S HEs u
£ 3o o0 Leary, 1998ab). Prusak
(1997)& AYZEYE A9 A4S s =
2o Aoz sl ZZAEY A A &
£9 F e 999 TzAxE Fosigc. v
o] Nonaka and Konno(1998)& A473%9< 71
el FEEE] 22 e Ay FRE FH
B A2 A4S FXI=F FOH)S TEY
Fe A2 Aosta ot EF Ruggles(1998)
€ AA79S AT ¢ 2R LAs=
3y, A¥, D2 5o JRE FEIAY
A dde 5oz Fosin o £,
Van der Spek and Spijkervet(1997)2 7199
SR E 2437 st 719ue] EEAS F4A
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ol EX4jof ojxl= ol B AFHT

g stz Y53, zsstn, FA3Y, F
fotx, o|& A& 4B AAHA AH7L A
A7ZAYoletn . o|EL FHE EdE A4
A%9E FTHAY FAAM FYs}AE, 719U A
Aol ¥R A2 A4, 34, F& B,
gyl A HEE YA AN 7]
duie Be JAEA EAE EHAoR IHEY
F AES 3t Ao AA7FolgHn & + U,

ol ds ol A4ZAGolge B971¥e] =Y
A, o]E Y & § e AEA2HeE A
AAGA 2"o] FAsH HAd. A4 F=, §
5, A%, giolge AY4Y Z2ALE AU}
71 918 =€ ABAAHS A7 YA 2802
1 @c}(Kankanhalli et al., 2005). A4 A4
AE7|&d Bol YEH HBA FRI|E 7]
AXAZAE AAAGA 25 o] g3te] ZYES]
A9, A4y, A ololdoE & & & A
HAx oje] we} A4 53} o] FL H
AH(Durcikova and Gray, 2009: Cabrera et
al., 2006). =3, A4FFA 28 22y A4
o :c=sie A9 £3, FF € FALT 4¢3}
A 7] 8 dAE FEA2g0E 79 A4
HEHZ &4 U HAH JEL FPgd
(Alavi and Leidner, 1999: Alavi and Leidner,
2001: Abar et al., 2004). °|¢ #2 E3A+
2RE, A3 2de 23 f 74U ¥F
g o2 ZAYEe] FA3 e MEAQ A2
AAs e A 2 FH}L o]g FRELEHN
A &8 2 gg7|3E Fosoq 7Y B3AY
< PRI A% BEA2E S njete Ao
AoudE 4 o

A2 92.0 A7t ZesEs AT} A dA
© AA A7 YA 250 FHE 2 Hlen,
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AN AN GA 2] B dFE F2 A2"
7153 FAelA A7} A= o] firh. Abar et
al.(2004) € AFAF 71% 7€ Ed2 ADIPS
(Agent-based Distributed Information Processing
System), & °lo|AE 7]9ke] AT 273 GA|
28 oplEAE ALAAT. °|EL ATHY A
A7 A 250] HEHZ A28l o] @ FR9
3%, 85, THE Adste AL dFHEA, &
E2A7} gFollo| A EH BAI 259 A H4A
A& J1esid. HA FHF(2007) AA
AAR3IN =S 92.071€, Adg § 7)&, Al
WE § ojFeAo|dez TR A5t A
o 975k A4AGA 2 oF|HAE A¢EA
9. 28, AzEe Al 971 AdE &
€ AFste B2, ABAZRY 7lg, fHlFEHS
§73719ke] Y7]&d) diste] AFss.
$715(2008) & AYZ22Ae] FPPEE o] 4%
AEA AAY5 HHES AMEA S471€3 7]
Adts 2neEe A{T A AHEIAN2
o] gt} A7 /71853 A% (2009)
< AAYAHFY 7] AAY A4 ZFGA 29 A
e AT 47 olwed 7M€ AL o€
o2 fHFE2 JFY 7% A 2"
(Ubiquitous computing-based KMS: ubiKMS)
9 THPYAAY AHAE 7w A4 Y5 2E
(Context-based Knowledge Acquisition Module:
CKAM)®] @F ol& AASH. o] A7l A
Alshe ubiKMSE 71&¢] KMSel fHlFAH2 2
FHe 2dE HAEAA ALY A4 g57%
AAAQ A2 FF L Bof Aujast Fbseie,
AY2EE 7oz HENHS 3= FAH
di719k KMS H9) Seamless® 92E BEA3)
£ AAdE KMSeltH#71E# A28, 2009).
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3 AEAH A4 5 4 RelE HsME A4
ARZALE LEEA J|eg FAF o} 39, o|&
M A4o] AHH e T2A 20 diF setd
oo tg ZE=AA #F9 A3 x(Knowledge
Map)7} 883 H(Yoo et al., 2007).

AN ANBGA 299 AT FFS AvEY, §
3 AN A4AGA2He F2F 7158 S
§2.03} FHE A7/t B3 AYs= 3 JHAA
o 34, 2007; Levy, 2009: Schneckenberg,
2009: Dave and Koskela, 2009). Levy(2009)
t §2.09 #8°] Y AAZGq ol¢ &
AY ¢ dde AL W3EA 92.08 A4AY
o o)A A4t 2A N A473FGe] 92.0
< Z A4 Aoe AL /3. 53, 4
2.08 A4739 E(tools)d £42 (R DI 2
o] ¥lx A 3A.

EZ, AYZGA 2L AR HEA, HA, ¢
g, 7349 §ol4 % FAAHL T3 AHEA W
€ F7/MA AHEYEE Foof 38, 4739w
A §F5E A¥sin I A8 A2l F
Ho| Folok FtHKulkarni et al., 2007). Bolloju
et al.(2002)€ SJAIERFA LA 2=(DSS)FH A
ARG 25 (KMS)9] B3 A2 2 Adsrd
A, SAEA AN A AR AT JAEE S
ALE 7 AEE 43I 24 (KMS)2 o]&%
Y JAEFALA 28 (DSS) S Agtsisi.
old FRA M AAZHFA2HL 715H A
Az A 27 399 JAAA Ege] Ho
of & 2o,

T, A A4ZIA 2L A e FE
o 85, 3%, T4, o8 2 F33 22 ANAD
T2 AE AYsiol }(Bolloju et al., 2002:
Abar et al., 2004). 53], Bolloju et al.(2002)
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M) XAHGAAHE 088 %|

AR

Alz#nyo| =2 Anio] ojxlE Yol pt AT

e A =t £ T T T

(E 1) RAIcH RIAZSN AR #2.0 7I1SH S

4 Az #Ag] $4L AY79e ¢ FEoln, FHE ¥
WIRE | PN R A o ZAzg 94 AH4ET
AHHQ Y, HAREHE 7t | GUdF ABYE ¥ dHAN D, E2a9 74
Blog An A2 geo)N 29 #E | 223 = g AYHAYES PNAHERZ 2 g4I
4L 7V @ A #E Eo oA FFE).
ot (Alerts)2 #AAMH gz #e|(Enterprise Content
Py Nz2¢ Adz 8§23 ¥3jo] o) | Management: ECM)% EBo|M ©o] AH&€rt. H4AZ
A gw, & A4 ¥ 2L 498 AT E O FEAFY ¥He
B2 243 ARIYIN AFde 7A2LY 75l
3 i =amo | 29 navigation menut 4N AFREEH L Tag
Tossing | & oot o | 9 @ el 3902 BOM EalAE A 2 S,
kel a2 Hojy AvHos ERUc
Sccia_l netdo) %Y AFUHE 9 T&5olE] £ 28254 (Communities of Practices: CoP)
computing | 4@t}
(%4 Levy, 2009)

£ NonakaZl A¢d A4 &4 F 714 #
¥ A5A4F FeyA2zte AEAAHA FF
(Socialization), T#3(Externalization), 92
(Combination), W2 (Internalization)®] ¥
H}3 & AxHAA olgt 2& A4 £8HH] Y
29 R go|g 229 24 Axrg F5EE4s}
£ AYAY 4 gAABALd dF TIPS
Attt oo 2L AFeRH AAd 473
A28 H7]FAQ FhGM AN HF S
A gafoF & Hoj},

FH, FAD AAAGA 2 7> AR AT
2 3230 BoF ggEolE] ¥ AT =%
o] HEHAHAZFA 5, 2008). o] Akl AFolA
£ ¥239 g¢%ol2 (Community of Practice
: CoP)& 3422 ¥237} ojyd oz 4
A AAAY AAE F58 $eA A
FF CoP7I¥e] AXADGL e 719l CoP7}
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A%H A= 442 4 Jdde ANEE
Az Fd.

o33 Zo] ANHE AAY AAZFFA 2 df
¢ 47E 7154 383 7154 FHes TE
sl Fo 54 F4oz AHsd b (& 2)%
2.

(E 2)olM AAd AAZ A 2806 digd A7
FEE Avnd A2F J)1%F F4Y AWt F
FE ol F3 gler, Al2®] 7% ol99 H7]53
ZadAe 449 Z2A2 Ad 2 9AEdy
Agd &g A77F ot FAY A4 39 2H
o] 7HAok @ ATz A AR 2497
Fol dig @77 vEE 2E ¢+ U 9
A, & dtoMe D A4EIAN2EE A
2% ¥ 2 ARl 4d3d H2.09 £
A Zn oA, AYe B4, 4, &, &
€, a9 AYcBPHo] 483 )TN =
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(£ 2) RAcH X|NZBHAA RS 7155, H7ISH 8§44

B Shik, g il 72 g . a9
¢ Jo]HE 7]9ke] A A 4B GA 2 olFHH
do]FE | « AFHYA ANFIAN L] HEHI Al2gE o]§F
7 Auo 32 45 98 A4 Abar et al.(2004)
o 2EEX 7} dFoo | HERBA 2x]e] AA A
A3 S=(2007),
o ALRAE AS5A02 Fofdo AHE A4S FH3 | Levy(2009).,
H20 1 43k Ay AYRGA 29 Schneckenberg
s * WIKI, Blog, RSS %9 7153 §4°| & (2009), Dave and
= Koskela(2009)
o FHIFAEA HFY 71 A4FFA 2% (Ubiquitous
FHlAE 2 computing-based KMS: ubiKMS) 7153 424
719 e 71&9 KMSel fHlAE2 AFYY 24 HEZAHA | (2009)
HAA XY Ff 2 29 Aul2ot be
o AAARLE 2ERA 7oz 74
algt | #2499 Aeste T2l g s o ge x | o0 < 2 C00D.
ik 242 #49] AYA % (Knowledge Map)7t B &
A7 o A AAHFGA 2L A4 Y5, FE, o] 2L &
Teqa AR 2 449G Z2A2E A Bolloju et al.(2002),
o Zl%l_ o AN AYAGN 2 YEQA Al251E F3) de] | Abar et al.(2004)
© XY J89 2 ¥5 ¥ ¥ FHEAY
9‘;]}3% « AR AN A Y $EE AZ | Bolloju et al. (2002)

3 449 A2 g9 A4 $A
2 4 gE JuA29e gojse Ros e
L

2.2 XAy

AR dsid e olv] B AF7F Ho
gom, gEAY d+E AvEd oL 2o
Alavi and Leidner(2001)& A4ZFZ2H2
€ A4%ZE, AYAR, AYAH, Aggolge
yj7kA 8F5o2 FESIHe™, Pearlson and
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Saunders(2004)& A4ZIZ2ALE AHA
A, AdES, A4 AA, A4 Ag 2 3§70
ke d7iA F8 TAxz d9da g &
#H, Ruggles(1998)Y Davenport(1996)%= A
Ac@ARg 3 o2 o] dFdHn Ut
Ruggles(1998) A474%9 EZ=2=A2E A4
4, ANFH, A4FHF, AAEE, a9 594
2 FEEoA R Udm FAsia, 4714 A4
Aold A2 71Ed k398 AAde 50
o, A4 FH S YAE Aoy 71&Y A4 =
Ao AR 852 dvlsie, AAFHe A

YA H3oA x22 20104 48
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Y ST A e T R

T T 20 Aol R HolE FF AstE A
2 AHdhe 852 i, a2 A2 A
A Agstn FANSE FA e 52 U
o1 F933tt. Davenport(1996): #4724
85S AL g55a, A4S AR, A4
TR, A4S ek TeAAE TG
gtk £, A4AY9 c8HFL A 234
0 ez BAE A4S 23F BHAA
A g AEdn, 4, IR A=2E AT
U Mul2E FEdied E4stn &34 E 7
Ashe Gg8F S Fotd A2E AL A%
(embodiment)3hs %< 9vidctn A%
cHeld% FdE, 2004). =%, Lee et al.
(2005)€ ANc@BAFIN 2449 FHshe
At d5S Hrhek] fldtd AABINTAST
(Knowledge Management Performance Index:
KMPDe A2E vEZE AFsAc. A&
43S A4 A4, A9 F4, A4 FF
AN &, A49 oz o]FojA 57 74
842 Aosid, AYe c@HYo] EEAe=
718 o AR sAT7 SRS 4FEHe
2 B8, AR TATT AN
A4S Jehe 2S FA¥cz 4Fsd
(Lee et al., 2005). o143 & AF&Ege=
FE, € A7t AY49Y <83 Ruggles
(1998), Lee et al.(2005)7} AAIG 5714 #]4]
c8HEA Ao Y, 54, T &8 g%
B2 HI|2 9 7 dAEE ZAF o|24
W74 S Avud o2y 2o

2.2.1 A2 A

Adeage A s 24 A4 4

ZYUEHT H39 H22 20104 49

*I*IEH IIM%E*I*ER ojggt x|4niHol E‘lﬁi‘m ﬂl*lx: 990*1 *I’.*ﬂ ’HE“‘?

T e

S T T R L

g 71E A€ E¥, Choo et al.(2007)2 A
A4 5714 fAUSY dist A, 3
Ue WA A2oln shue Ay F2od.
AgAs Wi oAYSS APH oz gg Y9
of 92 vxe ¥ HAY vAYFL 3
Aoz A4 Aol %L A= A2 Yy
t}. Sherif and Xing(2006)< 71g9M F=He
AL BAY 75, A88F, o]&(exploitation)
% 7§ (exploration) A 22 MAHsiHAN 224
AE7e 74" J19S g dFddd. &
g, Ryu et al.(2005)€ A4 AFYE FHAA
AAA A E ¥e(Enterprise Information Portal:
EIP)W¢] 37}A 8¢ Z2A 29 Learning-by-
Investment, Learning-by-Doing, Learning-
from-Others& & A4 5T dTaid. =
g, Krogh et al.(2001)€ A44%<E =3 o
A gxdeoz Fdgle]l A4 s A% =
2 A4 wAYZoletn FosHHA, A4 F&
oA, A9 7t 3, =27 7, 49 e #
A, 2831 AR AF F9 89 WA A
A z29d9)3d dstd AF3A. Shin et al.
(200D)= 583 A2 BAAA 7K A}
&< Akeln ol A% AR} &S
Edshe 719 Qe A4 Y 3 $iE 9
3 BEEAQY A2 A, a2z x4 53
Z23 Tl distd 7l&sa.

2.2.2 A4 24
ANAYN2EE 4E A4S BAsn A4
o 34 2 882 ALAAT 277t dE A4,

488 A4, AUAA A A4 ded A
A9 Y52 ofFA stn A4AFA 2 g7
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BAE 2. deid, ¥29 A4S AAsn
£33 ddMe A4S UHPsn #F
Ae A4 #AA H¥o] F84 FH(Garud
and Kumaraswamy, 2005: Kulkarni et al.,
2007). 3, A4 #eAe 239 A28
NAEFE, IF5E, JI5E BRoAM 48 A &
Zl3floF @ch(Garud and Kumaraswamy, 2005).
Haas(2006)= #4553 Z2AE g 9@
o9 F&e 719¥ 4 itn E3, § Z2AH4
€ A3k 20| AR F7kse B4M A4
2243 Z2AE Y3 i A 7R,

O'Leary(1998ab)& A474%9< A4% dAH
e A 23S 9302 3o A4S AE
FEE AP e FFoE FsAd. F, H
olefulo]2, A, AH ¢ A 121 29 /)
NS0 Bid ARAAH ZHE THT FuA
A9 st HE, HAA, FF 2 WNE ¥
T84 Aoz A439E 395t .
53] ARJ1ES o] 47 542 M ALY
2SS Y8 ¥ & U2 o2 B3k, Stein
and Zwass(1995)= AEI1€S B8 X379
$ B340 e A & Y&S I

2.2.3 AH9 FH

AXFfol B3 71E AFE AATFEH 235
Fog TR BNFE FUR Wl 59 B
4 % H7t EeAM ANEIE o WA, §4
FF ZH9A 7|ERHES AW EY, Cabrera
et al.(2006)2 7i1el AP, A4, 74P
g A3, T8 ASARYEH ANE AL,
AT A4 Fol AYFH 9% vAeA ¢
T390t} Kulkarni et al.(2007)& 239 A4
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T I ST T

T T R R T A I L BT

A3BANN AHEARY AHEA T TEAEE 22
o A AL A4 FHE AT KMSY &
HLE o] 89| Aol i A2 7Y HF 2d2 At
9k ¥, FE7IE FHAN AAFFd A
7|1EEHES A EH, Davenport et al.(1996)
2 JH7lE 4L 5T A gu w2
@ FAE ME%T. £=2F, A2E AHEY
H7HES Aol 7@ glo] 71&9] gy
JQEH, e AAFHY 22 FRI|EL o8
g A4 g FR3e Ao sES AFsd
(Nonaka and Takeguchi, 1995: Ruggles,
1998: Sviokla, 1996). B4 2 %7} FdojA
A Zfo] A 7|ERRES AVER g3 2
. A B 23] N4E FHFo2A HdE
gojid & glom, A4S FH3] AT AL
g2 x¥o| a7y Wie 2%F A4FHl
£ 340 BE F o webA, AAAFE sk
7192 B4 2 Hrlo] Be dHE Fu AY F
& fE3En =HFH(Bock et al., 2005:
Kankanhalli et al., 2005).

2.24 A49 28

A47Yel 7199 BFA2 2P 9%
& % 4 97 Medl, g slgEe 4342 A
479¢ 95t ANAYN2DE =3t A%
s gtk 3 e AAgsel ANFIN2UL
Agste AT A4S oA clgshouil met
7198 AR Aol By WBoln ¥
% SATHGold et al., 2001). A4AY FHIA
Ade) B4l B ATEL F2 AFA57IYol
43 e] H4 ARo16E ol gate] 449 B4
WES Fasel 4424 EE 24798 &

AL 5393 22 20104 48



XA AZSAAEE 0|28 AAFHYHo| =HHo| olxlEe Yol Yt FATF

e b e e, t st

SR A

=8 ¥ F dde FAEA A4S BoF
£ dFEoltH(f71%5% AL, 2009: Abar et
al., 2004: Blanning, 1995). o|s} Zo] 7|99
A2 B 45 dF Aol F38ta Y
' Ay A 828 A49 B4, &
A, T &8, daigel 4¥ F1HY 7
A e B2 A2 EAES ERFeR 32
g £ 92 9 vz24d 248 4 3Uk(Alavi and
Leidner, 1999: Prusak, 1997: Van der Spek
and Spijkervet, 1997).

2.2.5 A4 gg

ARG 2AgES ALz QAT o3
9(2008)9] A7 ostd, 2HgFE =3 74
95 T AFF HB S A A= BEH A
H 28 F23EF Fo. o] FHoM 23w
2 AY794e & Ao 7|58 &+ USS ¢
T Ao AYAEY FHAAM AT 7]€01AF g
9] o}2-24] (offshoring) -5l st =29 2|4
S R ANA7L 23 Aol vA e Il B
A7+ AP (Cha et al., 2008, Salomon
and Martin, 2008). Stata(1989) and Senge
(1990)€ =3714€ FaA =F9 a/lde
Agstn ol2g FFxA L AAAY ¢ FL
g 9% g 3. 53], Mason(1993)
< 22 & A7 Hgahe st Aolsle 4
BA g} o] st SgAA] e AL AYS
7 WA &old7] ojddtz AF3s}3c}. Nonaka
and Konno(1998)= 7§%19] #4]o] x| A4
o2 ®¥ate YFoe badt 2L UL 5 ¥
go] IFHYe Azxdgien 2344 dANYH
ba e =419 842 ZZs%4.

ZYHSAT x39A M22 20104 48

i T %

s SR

2.3 XA YA e d

AN7ZA9 o] BF 7T ARG,
ZA9 A473Y gFoz A% AHSA A7
AN AGA 2] A R 2H 3} vjAE G
o &% AT 3A FEH € 7 U

A, 239 4739 gFeE Q¥ AH3A
o AFFHS AWED g3 A AYFGL
AAAZD F53 AYFFA(CoP)7t B4
N NZE Ao FEHn 23 AH 2 FH3t
o 49 RS PN EFZ Z2a 3l
of 39, old] U@ AR FF S st BSC
(Balanced Score Card) £%3 ROI, ROS%}
2L AR A% F3E AT A7 F9EASG
(Arora, 2002: Bierly and Chakrabarti, 1996).
E3 A479 AR5 S A8 AHgA B, A
23, AR TAT 79 TAAY FFAR
€ 88%¢ 97 F9HU}(Becerra-Fernandez
and Sabherwal, 2001: Yu et al., 2004: Lee
et al., 2005). °|93 5(2008)2 7149 A3
A AEe JEHZ AZ4, HA/ZR/EAFF.
334 4, A3 §9 /KA ssleLE T
3t o 9 8aEc] AAAFEF PAE
FEH AHFEFel =FYT A FFl
st AFsATt

EF, oA AT AYAY EHE 24N
At BL 719EL A4 2dE =YsA
on, 21 =4 242 A% AY € 2FY 7 o
dto] B A4S 2 HAG. ol¢} FAdA, A
273G A250] 1 R 2T nX & G
g A7E AvEY o 2o 1399 37
F(2007) e AA74Fe] 71Tz} AAAA~
g Z2427t 394 g, H8H Fgog o
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Fold 23 &g 2T vAe Y AT
3t =, A4 5(2008) A 2@ A 2H
oo A2Ffel A F¥8AL AYF 29,
233 89, A29F 891, A543 8o
FE3te] et AAFHs APt 72
3 @A ¥ A7E FP9d. A A&
+(2000)= A4RBAFYe #F AFATE
At A4 ZGA 253 ARG A EA, 755
A, Al2d U AotaQ dE AFsta AL
22 U5 77198 AHS5E A 4359
A7a9t. =3, Jennex and Olfman(2002)
t A7eQ ¥sz Al2" 439 38 FFE A
Aatn ARSFETE A439A 29 AHe A}
LANEEE dPde FEH AFE FY5%
2 dFdM e AYZBGA 250 23| n]X|

(38 1) d7=Y

498

(eaes)

Kool dd

© 9% #F BHAAN A2 &qHFo] A4
QN2 E o] &3 AN u|A e YFS &
HEuA g,

. 728 4 7!‘;-'1

3.1 728 HY

E AFdME FAY ANZIA 2L o] 4
Aol 2T vHe FFE M3
71 98k (2 D3 2L d72gE 4381,

E 4728 E B4 AU A4ZGA 23
ARt #A, AP Acd &

Ao H39A 2% 20104 48



A XAZGAAEE 0|83 XIATEFO| =X YTiol 0jx|

S W

R L O

A, ANe@HY 74 A z2A45de] dAS
AFAoz A @

3.2 714 MH
3.2.1 A AAAGA 253 XA

Kulkarni et al.(2007)& A47A9% #d€
852 A3tz FA7171 A8 KMSe| F29]
F83}7] wo, KMS9 F2o] A4 F 2 AL
2} & FEF L vH A AFIANUG. E
g, Lee et al.(2005)€ AAc8HF 2 229 4
A, &3, 3, &8 deHPoE FYEA A
ACTAFNA A7 83 A As
< %7hs17] S8t #4734 94 %A 4 (Knowledge
Management Performance Index: KMPI)2h=
NzE WEZE Adstdt. £F, Yoo et al.
(2007)& AeH A4 85 2 B M A
AAZAEE LERA 7o g FAF o} dn, o] 8
A E Ao AHgHE ZT2A 20 tiF et
olo] i@ A2 B AHAE o AF
Y. g2y, AAd YA GN 2L A4 ®
38 g5 AE, T, o8 % FH} 22
AX73Y Z2A2E A¥dok FH(Bolloju et
al., 2002: Abar et al., 2004). °]doXq 4H
2. 71& KMS9 A4 R d dig dFE2%
B AAd KMSk o|$ Z& A48y e A4
gof Ede 98 S =2 ¥ F Ud. 4N, o
<3 22 7M1 AR ES 438G

M 1 A KMSE A448349 49

A4, 34, 34, 8L, 85 A(+)
o 98 7|2 Aol

Y M3 M2z 20104 49

7Hd 1-1: 24D KMSE 49 A4 3
(+)9 9%FL vd Aolg.

7K 1-2: A KMSE A49 23] 3
(+)9 92 73 Aot}

7Hd 1-3: AW KMSE A9 Ffel 3
(+)9] 9%2 vl Aol

7 1-4: AW KMSE A9 &4 F
(+)9 9%2 vld R},

7Hd 1-5: D KMSE A4 g 3
(+)9 982 vd Aojd}.

Ruggles(1998) A44Y Z2A2E “A44
4, AAEH, A FH, A4 8L, gg9 5842
FEHAR Ut FAINHULH, Lee et al.
(2005)€ AAc@nge A 248U A4 A
A, 54, T4, &8 gl 9% 4
o 719 W9 B2 JAEY EAES AHAoz
H24% + S 9 A4FD 4F7F Suist 2 +
NS AFsAY. o3 2L UL e
O3 22 7Hd29 AR7HEES AAEAT.

7Hd 2: AA B4, 54, 3, L, gad
Hate] Ae@ Fzo] Ao o F
%A Zojg},
7Hd 2-1: AYe AL A4e FAH 3
(+)9] %2 vl Aol
AXe FHL A49 FHd #
(+)9 %< A Ao,
AYY Fhe A4 88d B
(+)9] 9% vd Ron.
AAe 282 249 g 3
(+)9] 9%< v|d Aol

7Hd 2-2:

7Hd 2-3:

7Hd 2-4:
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3.2.2 A4y @A 23495

Durcikova and Gray(2009)& A4 AFAH9
A% B AZ £ P9 SN 4 Z24
29 4% 47T, F, A9 37HA] F87
EARAQ Z2H 2 EAHEQ 717K (duration), §3
A (transparency), A4 (restrictiveness)®] o
9A A F29 A4 A4 Fho) 4L viAE
A 4% 47E 5384k Choo et al.(2007)
€ F4 P} Z2AEqN A4 Y43 A4
471 Ao oA 9% A7 Haas
(2006)€ A4 3| Z2HE YL 7 0| F
29 7199% $ dda Ba A FH3 T2AHE
Ao g FAE ATFsch AARA F(2008)
< AAYA 28 o] &F AYFR} AT
e 723 FA0 BF AFE FPIAG. ®
g A4AY Fx AYAGA 259 A4FE =
A2} 24 AR Fe G| dF At
85t} (Becerra-Fernandez and Sabherwal,
2001: A3EH FASF, 2007). o33 2L ¥
¥ ugo g o 2L s AR/MEES
A3,

7Hd 3: AXY A4, 54, F#, &8, gl
ZAAd KMSE o] 8@ 27 43} 3
(+)9] 9% v Aoln.

7Hd 3-1: A9 AL ZAAd KMSE ©]
28 27 43 B(+)9 9%

oA RAojd.
7Hd 3-2: AHe F3L Y KMSE ©]
$8 23 A3 B(+)9 9%

o3 Rojd.
7Hd 3-3: A49 Ffe AAW KMSE °

500

&3 23 Ao B(+)9 %L
ojd Holdt.

7H 3-4: A4 9 &2 D KMSE °f
8% 23 o F(+)9 9%
o3 ol

7Hd 3-5: A49] gL AU KMSE ©
48 27 A A (+)9 %S
ol Aol

V. g7 A HS

4.1 XACH XAZSAIA-e] MY

AU A RGN 28 S o] 4T A eiHFo
ZA Q30 v 9P AvE] HsME 4
Hog N A7 YA 25| A A 4739
Al2glojojo} grhe AA 20| AYET}. weA,
€ 479 Q7R 4Ysp] fAsd A4ZEG £
of AF AALHE 290] AT HAIS] KMSE
Aoz 8§34 HEd S, A X473 GA
27 634 BAHL g4z TRl Ay
A WA @A HAF A4 A8 He KMS AL §
3 HAF KMS7F A A7 GA 249 7153
3¢ Za JeA 243t 2Aeld. F ¥4 @
At EAYGAHAY (Focus Group Interview:
FGD € 53 AAZG=Z2M2E AdsieA] 4
s el A 8A @A A4 A FALE
< Qo2 4ES AAse] HAF KMS7H 94
Ao A7A o2 AMHAEA £A48%Y. ol 2
L 3P4 634 Ak 71E EYQTE EdE &
Al A2 FA 2519 7154, H7154 542 3

AG ST H39A MzZE 20104 48



AMC) X AAYAAHE ol X4 sHapHo| ZXMo] ojxle Yol Wt ASHT

& AT RS

g (E 2)9 F5o HAF KMSE AH4A3 A2
2 1 A%E 298 o} (& 3)3} 2.

(E 3)9M A2ld HAF KMSe At 21473
GA2E ofF ol Wy 2 2A A g7 F
d A%< d oo 2o

A WA, AAY AL ALHE 293 HAS A
2739 GeA7L 398 & Az A A4 Z 34
252 Levy(2009)7F A (E 1)9] 5744 ¢
2.0 849 7153 §40| 3ojof k=], o]d A
< 128 HA) KMSE (E 4)94 B e}
Zo| 5714 §12.0 8282 F T/H 71534 5%
o] slt}. wetM, HARY KMSE $2.0 848 7]

SHog zE AAd AXAGA 2ol BF
# 9. :

5 WA, HAF 24749 29Ae] o2 5Y
B A9 Z ¥ AAZAY AME dd
oz FANAAAYY (Focus Group Interview:
FGDE AAdgd. A4749 A&7k A4vkx
B 2 CoP AHE 9nldiy, FARIF 1093} o
A FAR AYeg FAHAY. FGIY 2% W&
< 2 FYsA (X 5)9 2o, o|23H HA
KMSE A4 A4, £4, 3+, &8, Fgo=
FAY AAY 2222 AYdte AT R4
AN 2He 54 Za o & 5 o

(F 3) HAF KMSS] AHAIcH ZIAZHAIAE ofF ol WY o &4 2o

o KMSUHldle A4 LR 7150 EAd ARAY Ee A2H71e
de|dE g, rlgrse oHEs} YA 1o wE FARCA L7
7]k s 2 oldA B971%0l A58
o KMSo Q1335 (Al) ool AE] o A HAL Al 291 S A &8
* Levy(2009)7} AN (E 1)9] 57k §12.0 829 7|54 3 (& 8
aey | ¥920 < KMS7} #a 3l& .
1% | 9HE 2 » 5712 992.0 84: WIKI, Blog, RSS, Tagging, Social computing
KMSZAL | SHIAE 2 | o QD7|(FAE 5)9 KMS § 452 53 249 23] € 52 715
7]k o FHIFAEA 71 APRe] WL oY
o dAZF AYA RS Aoz g A9 A7t s
A o 2 A F8e FA, 88 FAIA HE2 F A=E 75
A5 =0l A&
o AR AR 9 S =98] My MapZl52 AHSSta Sle
o FEET} B DK A3 A4 44 R FFHo] 7k
B A473Y | « KMSE B3 A4FH/7F 7Feste, A4 cq3F9 23E F3id (& 5
FGI 24~ Y/ AR A0l A3 HAUS 51
H)7]% 24 o A29] g402 AN S B3 Hit RatioZ} ol¥ 2o
o KMSS #go| 3¢ 2 CoPEAS AU T8 &
@A) | oA2H | « KMSE 534 24 Ul 4A Hol e 4F XYL adHoz 8 | (R 6)
AEEY A £3je] SulE JA AR LS UE F UF A

ZASAT ®39d M2z 20104 4% 501



*1?;‘% OIﬂS‘ H‘&ﬁ

Efaon B i TS ey

e =2 P R T I N R T T T W e < bl T e

(E 4) HAL KMS9 #2.0 22 AAcH XAZSAAH 715 53

el a5 | 0 kusdsAsdAaw

‘d-r"hr% E Zlél% %3.-3}"* A4 Tagd 715 01-8-3}@ -Hi"] 11‘1-3‘ %IL
gt E=Y, B¢ 3 A sbsdtn, A BAoE AlE Boa, ¥
FANRE 715€ AH3ta Y

HEHo 2 oS Aok W22 A7 FEE ol 839, 47 Tipe
o83l A$H FA] £ Fe7t FFs s A dsta i

WIKI | 541 | Wik

9% B2 o] &3 Ui A4 Fhike 5§42 2 Yo FEAY
AL 8219 28 % /1Y Blogd] 9AIE B3 A4 9] €& £ F&] 7o
83 glet. =¥, CoPY 8% W92 /i €228 §3) Adstn gl
2 AR CoP 2ol 9] E2AZA 9% 218 $93tx it

Blog

m

2 Blog

BHAY 57152 o &3le] RSS9 2717152 Fastgen, #UE A
543 RSS | A7tdlned A|4o] SAHE =24 F4Ho] 2aAL A& A, iz LB F
RSS I A4 ol & & 3l

1
544 | 0t | 599449 Push 7158 Agsle) At Ak Ao
Jqe | 97 Yellow Bookols€ 82.0°0 23 3l 549 A4 Network, 97
545 | 70 | NetworkS & 7882 19% 4 =8 9= Cloud 7150] A4 $219]
Tagging T8 4.
536 | qane | SEEA TE02 $48 ANAES SAEst % Ak AT 2 7499
2 s
A% CoP9} ¢ CoPZ 7290] AW, A% CoPE HAS| AAZE)
HReE FAE 22 34 242 oI5l AAle ARUHE PHad 3
Social | gur | op | 2SSl SLE. S CoPE W SgatE e el 247402 A
computing | FUEZ AR2E 27 Y2 A4S F72 B4H2 i KMS9| A ¥

22 7} CoPUldle A A4 Fnst AARS $938A A4 &8 F718
7¥3beka, 84335a .

Al WA, HAF KMS7F A2 B4 oz A
LE A B4 S5t JAER FAWSQ
(#= 1)9 PF1¥E3 KMS#EHA #49 KMSI,
KMS2, KMS3, KMS4, KMS5 829 di3t 3|4
NS AAsEgt. 2 23} PF12 KMS4E A9
3 4] SR fo3 BAVL e Ao YE
weo}. mebd, HAY KMSE FAYEY 9a123
3 foj3 A} glomz A A GA A
olgtn ¥ 4 9oy, ALY A gL (&
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6)% 2t}

o4 Zo] 394 £4 Bl o3t HA} KMS
9 7154, H71%4 §4< TRHLE TS,
HAR] KMSE AAY A4 3P 250 2a 28
F o

4.2 HE2Y

2 7oA e dTEYS 48] At 24
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AAlch ﬁﬂﬁ‘é*l*ﬂi olget JtI‘ﬁ'la:!!ill-é'lﬂl

e BT S

(& 5) HAt KMSo|

ZH Yo 0|zl Yol U YSHT

A T 0 I T L A s

gt FGI gat

 dAg AAAd 9a AEg AweE
fg a*. A2 $3=o] B 979 A
Hoz gy A4l AR, EF 49
AN | BAE 7FestA she A71(Wiki)D 271 A22 | 00 a0 ormol 2m o 2m
4. | 2 29 e uRAnEsl Al el 5 | Do T FAU S8 B SR 3
24 | A ¢29HF AY2A 2 $42 99 A% " *
B 7%0] 2REUR, A4 F2r5e2 of
ol w2 WAk 5.
A4e ggoz ANAMAAY AMS 4 Hit
=) H & o o 1
A9 | J4e eaudane dRAEs THAATL ﬁj‘]‘fﬁ B :’Tﬁ;:';} gﬁﬁgﬁ
ng | KMSE 3] sbsebl Sgin, AN @@y | T ] o
B | o ane Soo S840 Haggey, | KMSH ABLE A& B2 392 A, e
LI i “ | 2HE 98 CoPBAB] AU 2L Hn 9
£ Aol
(E 6) HAF KMS2| SJARE T si7iEA Ao}
BN | BEMSM | BetaAs | AR e
KMS1 0.211 0.000***
- KMS2 0.241 0.000***
(SA1R7A) KMS3 0.084 0.679 0.000 0.019**
KMS4 0.005 0.904
KMS5 0.351 0.000***

#F) *p<0.1, **p<0.05, ***p<0.01

HKMS, A4 B4, A4 £4, A4 F#

ANe &8, A4 g, 23 43 o U
RFES S A% 4EAE 43t £
d79 ¥FEL YAE T4 49 H¥E I=
2 P13 ¢ 234 oo, 73 o
¥ 399, 74 ¥ FHFEEL dFE Ve
of FEF =EEA olv] A4 g3 o
78 SAYES Jlzs & A7 B 7
s} LAY, 53, 7€ =% & &
TollMe o] t27] HEd 27 /dd Y

AL H39A H2E 20104 48

< A47239 £oF AE ZAHEE 2983 HAE A
4749 A7t T3 Y EEd 52 143
2 FFoken, 9F AEAE ddes A4
S AN §eAte] BeE nEFA HEAY
AFE HYsiid. FHEYH BAGT dig
W82 (35 D F=9] o

4.3 Xg5Eny 229 7|1 8y

A A 47392 S AA D8 e F
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R, o B

37182 HAMY F49S d3es 4ES AAs
gch. HARY AR Al2dE F3o $RulEoH
ZZAg AR, AATHY 1,678%8F 4
o] JAsH ¢7E T4€ol 1.024% 22 AAE
HEL 61%2 "5 £} (E Ddle £ g7
A ALEE F1,024%0 B SHAL S4E ve
L hAeg

2 g7 AHgd $9A §4E A%EA, 9

Mg - oty - gEE

B A T R T R R R AR BT T L TR L ——

2467 (24.02%). 9A+ 7789 (75.98%)% 9449
Hgo] AdHez 7 Jeidt dgE B9,
30t 485 (47.36%), 40tk 361%(35.25%)2
2 309 2 40t)7}F 200} 2 50t o] Auch %A
Uehdt. AFe 47 5149(50.20%), 5-63
3319 (32.32%) 22 470]37} 370|438t =
A ettt A% A4 6308 (61.52%), 3
A2 2547 (24.80%), A2 829(8.01%), &

g e

ck| :
o 778 75.98
20 80 7.81
304 485 47.36

A3 409 361 35.25
500 |4 94 9.18
7€ 4 0.39
13 9 0.88
27 35 3.42

33 37 135 13.18
43 514 50.20
563 331 32.32
$33 254 24.80
AN 630 61.52

3% A3 82 8.01
ey 32 3.13
A7 26 2.54
1dv|z 53 5.18
1~3dojg 150 14.65

;12} 3~5dn] 24 2.34
5~10dn|z 299 29.20
108014 498 48.63
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Ay II'&!@QM*EE OIS‘Ei majesnrgo] ZHMo] ojxiE Yol yet AFAT

R D T ST CTE N e

23 32%(3.13%), 974 269(2.54%)22 4

EBgth. HAlel 25% 2471308 A9Ed, 5~

10 Atel7} 299%(29.20%), 109 °]% 4987

(48.63%)2-2 et 59 o9 $dApt 54
52 ¢ F Ao

4.4 FY¥To| Bt

AR 0|24 d7R¥ A A e AFE
71 $8led ¥ d7oHe PLS(Partial Least
Square) 2ZE 4o} F¢ 32l SmartPLS 2.0
< AH48AY. PLSE AXUEE 7|2 e 3¢
A2 o8 F487] Wi FE 27| F
AHEE W 87 Ale] ¥my € dF%n
(Chin, 1998), o]2#4<¢l +22¥d| g H7ts
23 23d g H/HE A & F e 71¥o
tH(Wold. 1982). & &4 35| 2344 4%
2, ZAYEI FANINY JAV 9U9-2H
BAQ 73S AA&cH(Chin, 1998). 21%7] ¢
Bl G A SF=T7F 234U A7t
fEEo|iN 2 AR voe FAMES] 49
3¢ s & H29 Fusle B A7
AE PLSE EHE7Z Adsiz ot & 47l
M A AAGA 250] A2 EgHA ] |
Ae 9%, ANcqAY ] AcE #A, A
Hge] dASe] 23 Ao v|Xe 9 4H
H7] 913 g4AQ RN H2, g =
do] ARPS FaAEE g2 TR &4
u B} 99l-9 3 (causal-prediction)dl F41<
£ PLSE & £4c] ¥} g1331H(Chin 1998).

2 dFdgMe dFRYS s AR ¥5E
o] A+ 9z FUHA FHHASAE B4t
71 98 A=A 2 g5 B4E A% A

AYUEAT M39A M22 20104 4%

e ST R B i A AR e P T

S I et T AR e S St 2 M

IA EML YAYAE A%< Cronbachs a &
Tl AZFsgon, B§EAY YL 89842
ANG F AHSE ¥s 2 3P e S
AZd7) 38l 5@412=(Composite Reliability)
o} HFEA 2 (Average Variance Extracted:
AVE)S 53 A535d

(X 8)ollM e} o] ¥Ee] As|=E Kerlinger
et al.(2000)¢} Hair et al.(1998)°] A|<tétx
9l& Cronbach's a gt 0.70]4¢] %<l 0.8889
A 0.951% YehE2 FE3 A S Frsin
AE Aoz Yehgd,

T4 Ade 8342 8Aspy] 3 8AEMS
Eolo 29 AAAGE AU (X 8)9 8
A AAAFAN € & ARe] BF 0.70)1322
3 WFEo 74 /AdE & d9sin e A
£ HU9F F A, F3¥ i £HEDA
(Convergent Validity) B34l T} FFEF
%2ZHAVE)®] Fornell et al.(1981)7} Al¢kst
I e 9AA 0.791483 0.5013 25 T3}
2 Jo(BEFAZ=: 0.931~0.965, AVE: 0.815~
0.873) 33539 SIS AAY Ao ¥
7} 4 slck. £ el (Discriminant Validity)
o dF ENEAIE (B 9o B uigh Zo
7} 8919] AVEAFZ o] g2 8AE7e] 74
N BRBA AFe FEEG 22 #2 H=2
2 B A7 At 332y HdedA 9
Al A3 Az Hig + I

4.5 Z2EN % 71EHE gt
B2EY 23 ANcBHYo) o d8FL 51.4%

~81.0%°1%, At A4 G2 o] 43 =
Ao iy AHYPL T74.8%F EHoln o]
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TV ¥ T T PR e

e T,

Falk et al.(1992)7} AN@ AP AP (power) o 9T FAS Lolir] 94§ 7M1-18H 714
10%€ %33tz S, 1-5€ 25 AASHAG, wahd, dA HAY 34
A AAAGA 2T ANy g b o AYAGA 28 A8 THAH X9 A,

(2 8) A2d & THEZY HE

KMS2 0.923 45.792
A4 KMS KMS3 0.907 31.464 0.951 0.963 0.837

KMS4 0.923 49.455

KMS5 0.921 41.403

KC1 0.911 32.637

A4 KC2 0.929 54,774
A3 KC3 0.933 55.938 0B o i

KC4 0.920 38.602

49 KR1 0.914 43,217
a3 KR2 0.951 81.236 0.911 0.944 0.849

KR3 0.899 30.696

A9 KS1 0.894 28.154
24 KS2 0.919 42.426 0.888 0.931 0.817

KS3 0.899 33.032

249 KAl 0.928 42.737
s KA2 0.947 64.733 0.923 0.952 0.867

KA3 0.919 47.769

KL1 0.938 66.105

A4 9] KL2 0.942 58.826
Liacy KL3 0.940 64.939 480l it -

K14 0.917 45.444

PF1 0.905 35.260

PF2 0.925 55.231
Z3 4% PF3 0.927 49.250 0.943 0.957 0.815

PF4 0.884 31.570

PF5 0.873 25.493
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Aoy XYM AHE 0lB# KATUHO| =HY 0jXe Yo Bet BT

(% 9) HEEFY HE

A KMS

A4 44 | om1 || 0928

A4 24 | 0742 0701 | 0921

A49 24 | 01M 0.699 0693 | 0.904
A4 28 | 0812 0.730 0.701 0.771
A4 8 | 0.856 0.751 0.718 0.773
z3 43 | 0.860 0.724 0.687 0.743

*REEAS A2 R4E AVES AFE U9, BEHIAEE 2] FoAE A2 240t vidd 99 REl Uil BEA Aokt

Ao Md

..a
~
~ g

R2=0.514

TAo g8 )
RE=0713 J

F) *p<0.1, **p<0.05, ***p<0.01

oA

0.369*

(08 2) 9728 &4 Zn

33, 3. &8 Ao 9% vAE RS ¢
F o £ A4cEH Y AcE dAE Dot

B7] 913 7Hd2-1%38 7H2-4% BF Az Ho}

AHSHT H39A H2% 20100 4%

A, HAE A4 44, 34, 24, B4, e
g Ae@ 728 A4EH0) ol Forke A
S ¢ 4 Y sses Aewsd st
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Tt T

(& 10) 71 HZ o}

7H1-1 A KMS — 249 44 0.717 11991 | A9

7H1-2 A KMS — 249 37 0.493 3.982**° A

7Hd1 7Md1-3 AAD KMS — 249 Ff 0.585 5.864*** A
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An Empirical Study Approach to Investigating the Influence
of Knowledge Circulation Process of Next-Generation KMS
on Organization Performance®

Youngwook Seo** - Kun Chang Lee*** - Yoon Chol Hwang****

Abstract

Since its introduction as one of innovative strategies to improve corporate performance,
KM (knowledge management) has worked very successfully in many kinds of industries and
companies around the world. Especially, in the last decade, South Korean companies have
adopted KMS very eagerly and applied it to eliminate many kinds of management inefficiencies
and improve business performance. In recent couple of years, KMS evolved from a simple IS
for helping workers reduce information search time to highly intelligent decision support system
with which users can develop a new idea and come up with effective strategies to improve
business performance dramatically. To add uniqueness to such advanced version of KMS, we
call it as a next-generation KMS which differs from conventional KMSs in that the next-generation
KMS is supposed to provide relevant decision support to workers and help them achieve
significantly what they intend to do in their business activities. Recent web 2.0 technologies
such as collective intelligence, wiki-style knowledge creation and sharing techniques, and
participating knowledge activities provide a full support to the next-generation KMS. However,
there exist very few studies to support the role of the next-generation KMS on improving
corporate performance. To fulfill this research void, we apply a rigorous and empirical way by
proposing a number of unexplored hypotheses. In this sense, this study proposes following
research objectives.

This research was supported by WCU(World Class University) program through the National Research Foundation
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First, by performing a rigorous literature study, we induce that the next-generation KMS
should fulfill its goal to provide a full support to the knowledge circulation process (KCP).
Naturally, the first research purpose of this study is to test several hypotheses related to
showing how each step of KCP is supported by the next-generation KMS. Herein, the KMS
is assumed to consist of five steps such as knowledge creation, knowledge storage, knowledge
sharing, knowledge utilization and knowledge learning.

Second, this study intends to empirically analyze the impact of the next-generation KMS
on corporate performance.

As one of rigorous experiments, we built a number of research hypotheses to prove how
much the next-generation KMS could contribute to the success of target companies. For this
purpose, two professional KM consultants were recommended to review feasibility of a target
KMS of H company to see whether it possesses the next-generation KMS properties this
study requires. Feasibility test was to analyze whether the target KMS has the next-generation
functionalities as required by literature. Results were clear- the target KMS has a number
of functionalities to provide relevant support to workers.

Empirical test process was performed like this. First, questionnaire items were prepared
by using relevant literature. Final questionnaire was pre-tested whether it suits our research
purpose. Among total 1,678 questionnaires distributed, 1,024 responses were collected which
was about 61 % response rate. Researcg hypotheses were formed as a path analysis model,
so SmartPLS 2.0 software was used to analyze and test the research model. Reliability test as
well as feasibility test results were valid. Hypotheses tests were striking. all the KCP-related
hypotheses were significantly supported, which indicates that target KMS is a truly next-
generation KMS. Through the empirical tests, we came to conclude that a positive influence
of the KCP on corporate performance was proven, and among the five KCP processes, only
two processes such as knowledge utilization knowledge learning turned out to significantly
influence the corporate performance.

Key words: Next-Generation KMS, Knowledge Circulation Process, Organization Performance
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