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(E 1) S2sse} Souiso| it SR 20 24 21}
FEERE

29 o EER PTE T =g R ce | 254 | @44

CSR 9 PE} 3% 3% | wEd= | 79
csr4d 829 037 .093 158 052 .083 017
csrl 798 147 158 127 .051 .083 .060
csr3 773 244 145 178 -.053 .088 031
csr2 773 201 129 .098 .030 1140 .069
CSR csrh 756 .081 .070 113 .022 021 .046
014 csrl2 743 115 122 -.044 273 122 175
csrl0 721 .082 .094 .030 244 078 .050
csro 081 .103 .063 -.007 .036 -.043 -.037
csrll .679 112 .042 -.047 .386 .091 1133
csrl3 047 1198 1130 -.013 274 161 .100
csrl4 538 176 .044 .159 .308 122 073
loy3 172 .859 .038 140 .166 .000 .091
. loy2 137 .839 .036 .166 172 018 .058

oﬂiagi

loy4 .268 824 -.001 147 135 .008 .056
loyl .293 737 .030 145 255 .003 -.022
net3 191 .057 791 -.003 -.001 202 .050
7} g net2 124 .007 771 113 150 213 .086
HEH=Z netl .195 -.006 770 073 -.016 226 .001
netd .106 042 683 -.054 .093 .089 138
par?2 141 .203 .028 .853 1138 .107 .047
ol = par3 144 173 .009 .838 214 .082 074
parl .092 169 .088 .825 111 .029 044
helpl 245 248 .060 .326 711 176 1131
coyE help2 270 .302 .075 245 .685 112 .044
help3 312 414 151 .097 .665 .052 -.037
help4 .280 469 .140 1239 .593 -.046 136
Aza net7 161 067 .306 .090 103 .807 .086
HLE:'-?JOEL net6 .166 .002 350 .063 142 775 150
net8 187 -.063 197 .086 .030 771 1101
497 norms3 122 -.053 .036 016 172 -.029 746
e norm2 182 127 .066 .023 .038 296 723
norm4 .054 178 347 .200 077 155 643
Eigenvalue 0.485 3.641 2.942 2.705 2.673 2.338 1.771
% of Variance 20.265 11.378 9.195 8.453 8.353 7.305 5.535
Cumulative var. 20.265 31.644 40.838 49.291 57.044 04.949 70.484
Cronbach Alpha 1930 910 827 .855 .893 .876 .833
AVE 845 825 813 813 831 .829 873
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ST
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E-% ET k% $% * % %%
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e .329 .099 .096 250** | 345 425 493 842
f_ﬁi 034 -001 | -.163"| -.072 | .061 .085 145* 126* 877
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2 Q88 AR BEREDERS BAS A o)
ANLIHE A2 9% 74 da~7Hd dde] B4
AT Thest 2k WA 304 Fol4 OSR o]
BIA) (374 = 392: SE=.084)% a4 (3
HA1=2.789: SE=755)%e] Fgalzle] folg
Aol FE vHon, Azt ANFEFEDE
9% 74 Rk 2982 M dash 4o A
AA A 5k

Hou 71 4bs} 4de

Estimate S.E. C.R. p
Fold s — CSR ol"]A] 435 127 3.422 o
Nk “— 7H ES A -.144 114 -1.261 .207
FoldE «— AEVEN A .095 .090 1.051 .293
Fod s — ko 2.409 .905 2.662 e
= — CSRYI4 191 .152 5.210 e
L= «— 7hav E€ A -.140 112 -1.244 214
=EdE «— AEEN A -.025 .092 -.270 187
= «— ko i 3.275 1.197 2.736 o
N3y % — CSRY14 .596 .128 4.674 e
Ho3) % — 7hav E9 A -.155 .101 -1.528 127
Hzd& — A& ESA .148 .082 1.804 .041
Ho3P % — ke i 2.715 975 2.785 e
719441 # “— CSR 914 .392 .084 4.654 e
719441 % «— 7t ES A -.130 102 -1.275 .202
719441 ¥ “— ASUES S -.163 .076 -2.146 .032
7194 % «— ko i 2.789 7155 3.696 e
FoldE — 71941 =] -.264 231 -1.146 252
=23 “— 719441 ¥ -.506 .301 -1.683 .092
=2 F “— 719441 # =279 .245 -1.137 .255
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o] o Agettty A HTHFAASF, 2007). = oA BB @4FHA JH7F 245 CSR

: ol 0 AN FePF ke AN fld TS

Sy} 2AWEE FYsta, 22 &t 3L (Beta=1.472: t=2.378) S|4 3} of

AN FeAede 37 sPF WA Fod 2GS S%th(Beta

g I7Me A3 &, =.7240 t=2.454). ¥ g3 E 2

Jegaate] gA4 Folde A A4S A o] skl el 7123 tolerancegke] F4<

“ 7HE, & dwEe] welg] gig el VIF gh& 7ol A% BF @A) 105t WA U
& %«]Ei dstofof deh(Baron and Kenny — $koER vggiddel #417F fle= HSshsid

1986). EA4%E B 2329 Faz43 9l

¢

(% 6) 7H2 5 : 2814 7kx(e| = ool 2ot 24

FTEUTF
LA Eh-Liby 2qg % =5d% R R
Beta T VIF Beta T VIF | Beta T VIF
(&) 2.367 1.996 2.454
CSRS14 239 | 3.967* | 1.245 | 511 9.901** | 1.255| .453 | 8.066** | 1.321
) Tt EHA | -.042 | -.614 1.553 | .008 137 1.568 | -.030 | -.474 1.243
AEEY A 141 | 2.019 1.618 | .075 1.258 1.682 | -.052 | -.797 1.465
A 110 | 1.825 1.251 | .110 2.137° | 1.253| .119 | 2.128" |1.276
T34 714] .083 | 1.511 1.346 | .088 1.859 1.049 | .131 | 2.548" |1.534
() 1.900 1.451 3.524
CSRS14 014 .082 .682 4.671** 346 | 2.213F
ZhadE R | -.273 | -1.290 -.027 -.148 .027 139
ASUES A 325 | 1.549 -.071 -.394 -.256 | -1.329"
5 ek RS Rviel 137 .844 -.018 -.201 -.222 | -1.491
w34 7k 383 | -.924 -.222 -.626 -.958 | -2.512
ZA&Ex 87 .355 | -.923 .282 .854 2390 | 1.102
7} xS 7] b18 | 1.122 101 .258 -.109 | -.256
CSRx&sp7kA] | 1.472 | 2.378" -.379 | -1.290 .201 .638
sl | -.071 | -.220 .309 1.121 124 | 2.454*
$449 R2=.215 44 R2=.350 449 R2=.253
Ak 3} SEfl.2042 SE: .8752. S]j]: 1.0085
F¥iglg= 947 FiztE= 930 F¥igld= 3.097
p(F¥sl#) =.035 p(FRgE) = 375 p(F¥g®) =016

*p(.06 " p(.01

ZYUSHoIT M44A M2% 20154 48 449



0
FiM

ajl
ES

V.Z2E Y EE

AR A2 AR Al o] 24 #Ad 2
& A7 die A FuelA et
A 71l i awlah dAddl Znkg A
4 ArRE AAeel o 2 A9 Aok 1
BANE A AH, 18 fle 47 AUz o
He @A selvete] AAddd sloir A
o] Aol Ao Firigel A Blojuh A2 e}

=
R

S
=
A
hu
&

o¥ & oox M o

7197k A 7R E FE FE(co—creation) T
I JE teks AAgthed Ao on)zt glom

A2 gl e B AZ80S RARLA
4zHoR AFPthed 1 GBA 29} 9

2
ER ARFEY AN EAG D B theroza
A83eA 7R 323 dng 24 P48 Be

< NEsteeA FAH gelo] Az olNd 7]

p i = -

=
T

TH9 AFgdde gsiivied 2 2ot i,
To®, B AT At AEA A 3l
of A o7} gl ARRIA ZIell et 14 H
B ERER T WE wAFAEE Hetdl Bag
71 ARE ATE 0 o] 23S EdE 14
BRNA 7193te] FAAR] 7T T HEE HAR
d& e = g9len 7B 249 A4
A 29 WA ¢ dn B3 7IdAlE ] o
&Aoot NAA oA o] £3H4 7HH9 =
dogds gdozm AkgA 7]l A g
g ol & SRTe=A AA 7199l 541
£ Zog nAdgoR 48 & Y Ao
o 2 AgelA B o] BA AT ARA A
AHE v 2
450

rok

lol

rlo

o

rok

5.1 0|2 AAKY

e

Q]

N

)

o 3

d

[

M ot ._Q o

o o =2 Ho
o

N ol MY ox

ofr
—_

Zeyztol

T M4 25 20154 4¥



og B9 hedol =2 AR Jdddd. B @ Ao|EE Ve JR T RE e d Skl

ofUet aB|ate} 793te] WA= 25Y Hoe vl AP & Aor AYE £ oioh

A 7tud UEHIZ 7M7) Wzl 24 A, E3H 7= Agegl FollA CSReIA =
E

A Aol Wad PAALEEe] e AwF WE Bl 22 A PY K5 W
28] Ggeol vvlehl EkRS ABSHE AV AR fOF % et & 83784
%_

>
ol
=)
il
)

Htt. Coleman(1998)& WIES A #Hado] 7 717 $71d 5 OSR 4 o] FoddFed o
s P Y AE 7 SR RR ALY FEFE MH L, TIdA FHS s 9 B
AR 4o Bt frEsittn el 384 G 3T o] A= Triandis(1989)7}
TS S5 FllM 7P folstl 7S5 % Fota ol $AFAAY AFES e AEA
23 5ol 9E v CSR A np7iA =2 ghol] wjele Ao ZHEsta fiQlzte] 23 &
T2 ozl ol 2nE Yehied, o el E3 2

ol

O

N,

iy £
e

=

of S oo o po b W x> 2 AN o rlu M

I = A

Coleman(1988)°] F43l%lxol s8] 4 Alske AR 719del BRstel e o3kl Ale
& A7) olalHihe HedAe oldlE Fxstn ¥ o2 AWE At &, B4 F4A 7 A
oo 71&  SlE X A HER AL A 7190l A A X E E&ete 24 of
A 71940l Foeke ARl 7HA, & 584 Al THRTERE BT Fished Fod Ho =
71k A A4 Hol g dhet 344 9T g2 oilet. B37HA7E dEsed A 3E
S & Aoz Hydr), Z7) HlwF nu)g 2498 Yehd Az
AR, AEA 7199 gk AlE)7) 5291719 3 oS ol doyt e, 7MY F3 A
L9137 AElA 293 T FEFER Ete #A ge 7K ol 2E E5H4 71X 9 ApElsleld &
A mAdEE SteAE ASsld Bt 2 2 A AR g &, #3514 e @ e
o 71gAlElE ASPUENAY =edF 44y O2E SU eI BAVL AolsA A (59 4)
HEASY 5 57te] #AE A Aoz U A ofdl A FAA(FHEFAH) Ao EHE
Bt o] A2ZERE FEE AL /gl T gk 28EE Q0T BRl(EE 297
E9 A diaiAnt mifdEdE 3 Aot} o] Azt #AA PF(d: A o] AFH R
AolA I STHeAS =X AR 7197k BAIR] AL

T aAEo] 7|9 tig s FAstet o] =
A&3 YE]A} 7ta v ES A 7 L

T U AARGTE o] AZ= Burt(1992, 1997) 4=t HlwA g Zlolgke Aol Zbesitt
7b FA R WRA Ado] g ES A E

ARBIARE A Ba AR Fe] FAAA o 5.2 ARE AR

B2 014 Ao w2 49T £ A0 % 2

@ A% DA% AYA MENDE R AgEe 2 9AdE A4 o9 29U AEg Agse
AN (FA A ) AL QA BYH  aF0] AR AF D vl T B 94
7 43 A 71 ARA A G0 BLA A Gk Alxdle] A94nE B9 & 9E A4

ZASIT H44R 25 20154 4¥ 451



ol o

o to o

o3
e

UL
5
oL

W gy glo BN
[N
Lo

=

iy
o)
N

o
I

i o

o
l:pp
>,
o W
b

o
38

452

gRidlq @A) e 2
o] 7 2EREA hE A9 o
EERERPEE TR
¢t 9] sl ¢
24

1

T

0]
A

‘2
Y
N

i

o
>~ ok
ox 1o o

_H
Jote
a2
ko
ro

N

2
N
L
>

oX,

(COHSUI’HQF

thH Ho} A

FE9 9%

(self-monitoring) ©\} &

citizenship)Z+ 22 WFES AHS

AAQ AHelA AlelF, 71| A 3

o tigl] FEE F A= Aolth
Ao 2 oA AlE

of Abs]A 7]}del| tigk Q14

WS AgAN Heehe

=

(o

AL

F_E

& B0l Aoy 2AHDEE(Focus Group

Discussion)Z Z& WS A3l AHg]4 710401]

gk voh AxEge A4 Adste @t A5E

A& F el o8 B3l AEA 71 sl 7\17—?

ste Q1Y e Bt A2 A9E Zold 4 gl

= Aojth,

RS

T87, FEA(2012), “2BA-719 7R 2EdEY] A
3 2 At B3 A Au|RpEAT 23,
194-211.

2e3(2002), “AB71S] BYmE: Q4 AR A4 A
2ol v HERRHAT 8 275206

WA (2007), PESBARYLA, k) 294

ZAAZ, 2o, Tsug Kulan(2012), “&=7]9) CSRE:

740 sto

oo

T M4 25 20154 4¥



AA, Hed, Fe(2012),

28)8(2009), 71

o]A]—U] 2002

o] R DEo| B AFAT, BOAAGA
T, 10, 1-28.
A 7] S AT
S2vel HAle dga AAEAL" 668, 138-169.
ojn|A|7t FALES] FIA 2 BAA
Ao w)A = g A HEtE x|, 913-929
1§33, o] E71(2005), 7149 Ak A A
gt A= " oAg T, 20, 67-87.
42, A8, O]‘a@l. Zol2}(2011), “Mu]2A]
vl=glatdA 7T 5dE AU 71983
Zke] Ao tlgt 91" Asia Pacific Journal of
Information Systems, 19. 179-200.
, 914(2005), 71 Bz vy Lol tigt
207w A 1 AN o] 29] 24" HTstel
T, 16, 83-117.
L AS QE1-(2009), V€4, 7154 24
ol oJgtuMdol T A Fo| | ~FE
o WAE o] I3 A3 oHEAT, 14,
91-126.

w12

R715(2000), W) HEER- WAL P
o e AL AHRBLT, 11,114,
gl A4 A vl 95 F1ge) A

8 FA9E Vi, BRAEIE, 36, 77-111.
CHAD(2004), 223} 349 28
DA 7} DA E] 02| = ko] THak AL
AT, 33, 1810-1845.
Hok(2002), "BAE F2elg vl
A= A 2 1 ol 8 Hlol §AE Fpolo]
e A oA e, 17, 1-33,

LA

EH

. 3| (2007), DAUES ol DAHIIAE F
gstat, 2 1‘%]7] B2

,EREE(2009), 71999] ARl A A9l AlE B
719571l WA= 9 A= dEs S

o
i

o2 oAEAT, 24, 231-250.

%83, Ae9(2008), A 79§48 AT

" ABEI AT, 1, 230-245

74R1(2007), AHEEX[ALES] AMElAtE AT, 7Y

7B AY

AT Ma42 ®23 20154 4Y

gtal gkl WAL =

AW H2005), AGALE] HskEko 2aje] Apd) Lt
ol ek A AR ARE(Social Capital) 24
A4 MR ESXHHE 7 29-67.

Anderson, J. C., and J. A. Narus(1990), “A Model
of Distributor Firm and Manufacturer Firm
Working Partnerships,” Journal of Marketing,
54, 42-58.

Aaker, J. L.(1997), "DImensions of Brand Personality,”
Journal of Marketing Research, 34(3), 347-
356.

Baron, R. M., and D. A. Kenny(1986), “The
Moderator-Mediator Variable Distinction in
Social Psychological Research: Conceptual,
Strategic, and Statistical Considerations,”
Journal of Personality and Social Psycho-
logy, 51, 1173-1182

Bettencourt, L. W.(1997),
Performance: Customers as Partners in

‘Customer Voluntary

Service Delivery,” Journal of Retailing, 73,
383-406.

Bourdieu, P.(1986), "The Forms of Capital” in John
G Richardson(ed.), Handbook of Theory and
Research for Sociology of Education, New
York, Greenwood, 241-258.

Burt, R. S.(1997), “The Contingent Value of Social
Capital,” Administrative Science Quarterly,
42, 339-365.

(1992), Structural Holes:' The Social
Structural of Competition, Cambridge, MA,
Harvard University Press.

Chan, K. W., C. K. Yim, and S. K. Lam(2010), “Is
Customer Participating in Value Creation a
Double-edged Sword? Evidence from Pro-
fessional Financial Services Across Cultures,”
Journal of Marketing, 74, 48-64.

Coleman, J. S.(1988), "Social Capital in the Creation

453



Ho
MM
i

of Human Capital,” American Journal of
Sociology, 94, 95-120.

Coleman, J. S.(2000), “Social Capital in the Creation
of Human Capital” in Social Capital. eds. P.
Dasgupta and I. Serageldin. Washington,
DC: The World Bank.

Crosby, L. A., K. R. Evans, and D. Cowles(1990),
‘Relationship Quality in Services Selling:
an Interpersonal Influence Perspective,’
Journal of Marketing, 54, 68-81.

Dean, D. H.(2004), “Consumer Perception of Cor-
porate Donations,” Journal of Advertising,
32, 91-102.

Donney P. M., and J. P. Cannon(1997), “A Exa-
mination of the Nature of Trust in Buyer-
seller Relationships,” Journal of Marketing,
61, 31-35.

Ganesan, S.(1994), "Determinants of Long-term
Orientation in Buyer-seller Relationships,”
Journal of Marketing, 58. 1-19.

Groth, M.(2001), Managing Service Delivery on the
Internet: Facilitating Customers Copro-
duction and Citizenship Behavior in Service
Organization, Doctoral Dissertation, The
University of Arizona.

Groth, M.(2005), “Customers as Good Soldier: Exa-
mining Citizenship Behaviors in Internet
Service Deliveries,” Journal of Management,
31, 7-27.

Hess, D. N., N. Rogovsky, and T. W. Dunfee(2002),

“The Next Wave of Corporate Community

Involvement: Corporate Social Initiatives,”

California Management Review, 44, 110-125.

F.(2005), "Viable Social Enterprise: an

Evaluation of Business Support of Social

Hines,

Enterprises,” Social Enterprise Journal, 1,
35-50.

454

lol

rlo

o

rok

Hosmer, L. T.(1994), “Strategic Planning as if
Ethics Mattered,” Strategic Management
Journal, 15, 17-34.

Jayachandran, S., S. Sharma, P. Kaufman, and P.

Raman(2005), “The Role of Relational Infor-

mation Processes and Technology Use in

Customer Relationship Management,” Journal

of Marketing, 69, 177-192.

S. W., J. H. Donnelly, and S. J. Skinner

(1990), “Customer Participation in Service

Kelley,

Production and Delivery,” Journal of Re-
tailing, 66, 315-350.

Luo, X., and C. B. Bhattacharya(2006), “Corporate
Social Responsibility, Customer Satisfaction,
and Market Value,” Journal of Marketing,
70, 1-18.

Mayer, R. C., J. H. Davis, and F. D. Schoorman
(1995), “An Integrative Model of Organiza-
tional Trust,” The Academy of Management
Review, 20, 709-734.

Mithas, S., M. S. Krishnan, and C. Fornell(2005),
“Why do Customer Relationship Management
Applications Affect Customer Satisfaction?,”
Journal of Marketing, 69, 201-209.

Morgan, R. M., and S. D. Hunt(1994), "The
Commitment-trust Theory of Relationship
Marketing.” Journal of Marketing, 58, 20-38.

Normann, R., and R. Ramirez(1993), Designing
Interactive Strategy, Harvard Business Re-
view, 35 (3), 134-150.

Pivato, S., N. Missani, and A. Tencati (2008), “The
Impact of Corporate Social Responsibility
on Consumer Trust,” Business Ethics: 4
FEuropean Review, 17, 3-12.

Portes, A.(1998), "Social Capital: Its Origins and
Applications in Modern Sociology,” Annual
Review of Sociology, 22, 1-24.

shod

i

7

c>°1

o

T M4 25 20154 4¥



AElH J|do| TxlsSEE YE2Ee dE

Portes, A., and J. Sensenbrenner(1993), “Embed-
dedness and Immigration: Notes on the
Social Determinants of Economic Action,”
American Journal of Sociology, 98, 1320-
1350.

Putnam, R. D.(2000), Bowling Alone: the Collapse
and Revival of the Americancommunity,
New York, Simon and Schuster

Randall, W. S., M. J. Gravier, and V. R. Prybutok
(2011), "Connection, Trust, and Commit-
ment: Dimensions of Co-creation?” Journal
of Stra- tegic Marketing, 19, 1-14.

Triandis, H. C.(1989), "The Self and Social
Behavior in Differing Cultural Contexts,”
Psychological Review, 96, 506-520.

AT H44R 23 20154 4¥

Yi, Y., and T. Gong(2012), “Customer Value Co-
creation Behaior: Scale Development and
Validation,” Journal of Business Research,
25, 250-269

Williams, D.(2006), “On and Off the Net: Scales
for Social Capital in an Online Era,” Journal
of Computer-Mediated Communication,
11, 593-628.

Woolcock, M.(1998), “Social Capital and Economic
Development: Toward a Theoretical Synthesis
and Policy Framework,” Theory and Society,
27, 151-208.

Zukin, C.(2007), "A New Engagement : Political
Participation, Civic Life, and the Changing
American Citizen". Perspectives on Politics,
12, 379-380.

455



o

2k
A
ok
1o
rlo
o
Jo
ok

Validation of Value Co-Creation Behaviors for
Social Enterprises®

Sung-Joon Yoon** - Hee-Eun Han*** - Yu-Han Mu****

Abstract

Social enterprises pursue dual objectives of maximizing profit based on conventional business
principle, and creating socially value-added services by embracing the concept of social responsibility
(Hines 2005). WIth this distintion between social enterprise and conventional firms on mind,
this study primarily purports to find predictors of value co-creation taking place in social enterprises.
Value co-creation is a notion based on the presmise that the cosumer’s role has expanded from
the past conceptualizations of resource acquisition, distribution, consumption, and disposal to
include one of value creation.

The recent literature on value co—creation includes some studies based on empirical approach
with most of them centering around scale development focusing on customer participation(Gu
and Nah 2012: Yi and Gong 2012), firm performacne(Nam et al. 2011), financial service(Chan
et al. 2010), trust and commitment(Randall et al. 2011). However, the previous studies are
limited in two aspects: First, they primarily confined their focus to value co-creation which is
mostly led by firms and evaluation of the incremental firm performance due to customer participation,
thus leaving a void in the research on customer initiated value co—creation. Second, the previous
studies seem to have relied on service oriented firms, with few of them looking into the wider
spectrum of business operations including manufacturing firms.

The major objective of the present study is to apply the concept of value co-creation in validating
a consumer behavioral model and to find out about the factors affecting value co-creation behavior

of the current and potential customers of social enterprises.
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In view of such research objective, the study defines value co-creation behavior as a construct
consisting of engagement, helping, and advocacy, and prescribed social factor and corporate
factor as predictors of value co—creation behaviors. The study result is as follows. First, social
factor (network and reciprocal norm) and corporate factor(CSR perception) all had significant
effects on value co-creation behavior with regard to social enteprises. Second, the study investigated
whether corporate trust mediates the relationship between three predictors and value co-creation
behaviors, with the result that corporate trust mediated for bonding network only. Finally, the
study examined whether cultural value moderates the relationship between the predictors and value
co—creation behaviors. The result showed that the cultural value moderates the relationship
between CSR perception and engagement behavior, and one between reciprocal norm and

advocacy behavior.

Key words: Social Enteprise, Value Co-creation, Corporate Trust, Cultural Value, Network,

Reciprocal Norm, CSR Perception
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